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1. fIACfIOPT PAEOIIEIZ IIPO|PAMMbI TTPOOECCI4OHAJIbHOTO
MOAYJTfl 03 OPTAHI,I3AUI,Ifl OECJIYXI4BAHT,Iq IOCTEIZ B
rrP orIE c c E frP olnkr BAHr4^fl

1.1. O6lacrr rpr{MeHeHr{fl rrporpaMMbl
Pa6oqa.q rporpaMMa upo0eccr4oH€urbHoro MoAynx (4anee rporpavrnaa) -

flBrrflerefl rlacrblo npofpaMMbr noAforoBKr{ clerlr4€rJrrrcroB cpeAHefo 38eHa
43.02.11 <focrznz'rHrrfi cepBrlc) B coorBercrBtrr4 c @fOC+ B rracrr4 ocBoeHrr-s
ocHoBHoro Bkr4a npo$eccraonalrnofi AeqrenbHocrkr (BlI!): <Opranusarp4fl

ilpoxlrBaHl4fl>> 14 COOTBeTCTByTOqT4Xo6cnyNuBa:nkrfl rocrefi B rrpoqecce
upoSeccnoH€urbHbrx KoMrrereHrlr.rfr ([K) :

1. OpranvsonblBarb vr KoHTponr4poBarb pa6ory o6c:ryxznarorqero v rexHr4qecKoro
nepcoHana xos-f,frcrseHHofi clyx6rr npr4 rrpeAocraBrenrrv ycnyrr{ pa3Merrlegrr.r{,
AononHureJrbHBrx ycnyr, y6opxe HoMepoB z c-rryNe6Hbrx rroMeuenufi..

2. OpraHu:onblBarb LI BbIIIoJIHtrr pa6ory rro [peAocraBJreHvro ycnyrrr rrvffalufl B HoMepax
(room-service).

3. Becru yver o6opyAoBaHr4-s rz rrHBeHTap_f, focrtaHlrrlbr.
4. CosAasam ycnoBnt rrs o6ecnetreHr.rr coxpaHHocru nerqeit r4 rleHHocrefi npoNznarorqux.

flporpananaa, npoQeccr4oHanbHoro Molyn_s Moxer ObITb I4CIIOJIb3OBAHA B

(rypcrr rtoBbrrxeHr4sAOIIONHI4TEJIbHOM rtpo0eccvoHaJrbHoM o0pa3oBaHur4
r<nanzSuKarlLrkr kr ilepenoAroronr<u), a raKx{e Anfl Bcex Sopr nonyqeHr4t
o6pasonaHl4-s: oqHofi, o.tuo-sao.ruofi (nevepuefi) u excrep:aa-ra,, AJrr Bcex rrrrroB r{
BITAOB o6pasonareJlbHblx yqpex{AeH uit, peattrz3yrour4x rrporpaMMbr rroAroroBKrl
cnequanucroB cpeAHero 3BeHa 43.00.00 <Cepnnc 14 rypr43M) c KBaJrn$rzr<aqueft
(MeHeAXep).

1.2. Ile"un u 3aAaqu MoAyrq - rpe6onaHrrfl K pe3yJrbraraM ocBoeHuq MoAyrq
C qelrro oBnaAeHl'lfl yKa3aHHbrM Br{AoM upoQecczonanrnoft le-flTenbHocrr4

I'I coorBercrByloql4Ml4 rlpo$eccnonaJrbHbrMr4 KoMnereHr\LrflMrr o6yuaroquftc5_ s
xoAe ocBoeHur npoQeccuoHaJrbHoro MoAyn.rr ronxeH:
r.rMeTb [paKTuqecKIIIr OrrbIT :

1. opraHlr3arlrlrl pI KoHTpora pa6orrr nepcoHana xogsficreenHofi c:ryx6rr;
2. rrpeAocraBrrenurfl, ycnyrr,r rruraHvrs. B HoMepax;
3. o(f opnrnenv-{ I,I BeAeHLI-s AoKyMeHTarIr4ra rto yqery oSopy4oeaHrrs. u vrHBeHTapfl

IOCTPIHI,IUbI:

yMeTIr:
1. opfaHl43oBblBarb I4 KoHTponupoBarb y6opxy HoMepoB, clyNe6Hrrx nolrerqeuufi z

rroMerleHrzfi o6rqero [onb3oBaHrr_{;
2. o(foprulxrr AoKyMeHTbI rlo [pIreMKe HoMepoB r{ nepeBoAy rocrefi rz3 orHoro HoMepa B

aPYroft;
3. opfaHll3oBblBarb oKa3aHLIe lepcoHanbHbrx 14 AorronHr4TeJrbHbrx ycnyr no orr4pKe r,r

lII4crKe o.4exAbl, [I,ITaHI4ro B HoMepax, npeAocraBJreHr,rro 6z:nec-yc-rryr, SPA-ycnyr,
Typl4crl4qecKo-oKcKypcrroHHoro o6clyNznanru, TpaHc[oprHoro o6cnyxzeauzl,
o6ecneqvnarb xpaHeHr4e rleHHocrefi npoxznarcqux;

4. KoHTponupoBarb co6mo4eHue nepcoHiurou rpe6onanrafi r craHAapraM v KaqecrBy
o6cryxunanzx rocrefi;

5. KoMUIeKToBarb cepBlrpoBorlHyro renex{Ky room-service, [porr3BoArrrb cepBrrpoBKy
cTonoB;
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6. ocyrlecrBnrrb piBnr4qHbre rrpr4eMhr rroAaqr4 6nrol il Harrr,rrKoB, co6upars
rrcrroJrb3oBaHH)'ro nocyly, cocraBJrrrb cqer 3a o6clyxueanue;

7. npoBoAr4Tb r4HBeHTapv3aIII4Io coxpaHHocrz o6opy4oBaHvrfl, rocrr{Ht4rlbr r4 3alorH-f,Tb
vHBeHTapr43arlr4 oHHbre BeAoMocTr.r ;

8. cocraBJrtrb aKTbI Ha crrucanvre zHBeHTapr z o6opyloBaHr4e u o6ecnequnarr
co6nro4enze rexHLIKI4 6*onacnocrr4 14 oxpaHbr rpyAa nprz pa6ore c HHM;

9. rpelocraBnflTb ycnyrurxpa:aelavrfl ueHHbrx neuleft (ranaeprr xpaHeHzr, ceft$u rz

AerIo3Il THbIe x.Iefi rz) 4lr o6ecueqeHrrr 6 es onacHocrr4 rlpoxr{B aroUlrx ;

3HATb:
1. [optAoK opraHv3alluuy6opt<u HoMepoB ra rpe6onaru4r K KaqecrBy rrpoBereHr4t

y6opouHrrx pa6or;
2. npaBnna rexHI4KI,I 6esonacnocrvl v ttporrrBonoxapHoft 6esonacHocrr4 rrpr4 lpoBeAeHr,r[

y6opovnrrx pa6or B HoMepax, cryxe6nrrx rroMerrleHrrflxLr rroMerrleHr4.sx o6uero
IIONb3OBAHVII., B T.q. NPZ PA6OTE C MOIOUII,IMU I4 IIUCT-f,TII,IMII CPEACTBAMLT

3. BITArI "KoMrrI4MeHToB", nepcoHanbHbrx t4 AorronurlTeJrbHrlx ycnyr 14 rropsAoK r4x
OKA3AHVIfl.:

4. rroptAoK kr rlpolleAypy orrlpaBKlz oAe)KAbr B crr4pKy rr rrr4crKy, r4 [oryqeHrrr roroBbrx
3aKa30B;

5. nprrHrlrlrrbr v rexHoJrorvrr opraHvaar\Lrr4 Aocyra 14 orAbrxa;
6. rlopf,AoK Bo3MetueHI4 t yr\ep6aflpIa nopqe JrrlqHbrx eerqefi lpoxr4Baroqr4x;
7 . npaBvrra npoBepKl{ HaJrnrrnfl. u aKTupoBanns.yrepsHuoir nttu [cnoptreHHofi rocrznz.rgofi

co6crnennocrlr;
8. npaBnrra cepBr,rpoBKrr croJroB, npr4eMbl rroAaqu 6nroa r,r HaTIVTKoB;
9 . o co 6enno crr,r o 6cnyx vrBaHr4fl ro om- s ervice ;
10. upanuna 6esonamrofi pa6orrr o6opylonaHvrs. rJrfl AocraBKrr rr pa3ra'rrv roroBbrx 6nro4;
1 1. npaez:ra 3anoJIHeHLIq aKToB Ha rlpoxrzBaroqero [pv nopqe r4nv yrepe rrMyrrlecrBa

IOCTIIHI,III6I;

12. rtpanutta noBeAeHllt corpyAHt4KoB Ha xrrJrbrx ororax B sKcrpeManbHbrx gg1ryar\rrflx;
13. nparuna o6parqenLrfl. c MarnvrrHbrMt4 KnroqaMr4;
| 4 . rtp anutta opf aur.r3 arlrur xpaHeHv r rIeHH o crefi upoxznarcqr4x ;
15. upanzna 3arIoJrHeHI4.s AoKyMeHTawh Ha xpaHeHr{e rr4qHbrx neqeft flpoxvBaro11lr4x B

fOCTI4HIIUC:

T6.npaantta 3arIoJIHeHV-s aKToB npr.r Bo3MerrleHr4rr yrqep6a u nopqe rr.rquhrx eeuefi rocrefi.

1.3. PercoueuAyeMoe KoJrlrqecrBo qacoB Ha ocBoeHrre rporpaMMbr
rpoQeccroHaJrbHoro MoAyrq :

Bcero - 450 qacoB, B ToM rlucrte:

MaKor'rMaJrbHofi yve6Hofi Harpy3Kr4 o6yvaroulefocr - 270 lraQa, BKrroqaq:
o6.ssarerbHofi ayALIropHoft yve6noft uarpy3Kz o6yqarorueroc fl - 780 .racoa;
caMocrorrenbHoft pa6orbr o6yuarorqerocr - 90 vaca;

yrre6Hofi r4 rrporz3BolcrBeHHofi nparu{Kr4 - 180 qaca.


