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AHHOTauMs padoyeil IporpaMmMspl AMCUHUILIMHBI
b1.B.16 MapkeTUHIOBbI€E UCCJICIOBAHMS

Ha3BaHHUE TUCHHUILJIMHBI

43.03.02 Typusm, npopuab MexayHAPOAHBIN TYPU3M

HanpapJjeHHe (CneuuaJbHOCTh), NPoduIb (crnenuaIu3anus)

1. Lean ocBoeHMsI TUCHUNINHBI

[TonydyeHne  TEOpeTHMYECKUX 3HAHUM B 00JIACTH  MapKETHHTOBBIX
HCCIICIOBAHUM, TMPAKTUYECKUX HABBIKOB pEIIEHUS MpoOJeM opraHu3aluu
MAapKETUHTOBBIX HCCJIEIOBAaHUW M MOHUTOPUHTAa MApPKETUHIOBOM Cpeapl B
TypusMe. BpIipaboTaTh HaBBIKM IO BBIABICHHUIO MpoOJeM U  (POPMHUPOBAHHUIO
KOHIICTIIIUM HCCJICIOBaHUS; pa3pabOTKe HHCTPYMEHTA WCCJIEAOBAHUS, aHAIU3Y
MapKEeTUHIOBOW MHPOpMannu; GOpMUPOBAHUIO BEIOOPKH UCCIEAOBAHUS.

2. MecTo IMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl
Juconmummaa  b1.B.16 MapkeTuHrosle  HCCIENOBaHUS  OTHOCHTCH K
JUCHUILIMHAM BapUaTUBHOM YacTH y4eOHOTO MJIaHa.

N3ydeHune naHHOrO Kypca 0azupyercss Ha 3HAHUSAX, YMEHHUSX U HaBbIKax,
NOJIYYCHHBIX IPU M3YYEHHM JUCUMIUIMH, W3Y4eHHBIX npu ocBoeHun OIIOII
OakanaBpuata (MapKkeTUHT B TypU3ME U JIp.).

YyeOuas mucimiuinda b1.B.16 MapkeTHHTOBBIE HCCJIEIOBAHUSI
HEMOCPEICTBEHHO  CBf3aHa C  KypcaMH  NPOQECCHOHAIbHOIO  IIHKIIA,
MOCBSIIIEHHBIMA MapKETHHTY B TypU3Me, U 00€CIedrBaeT OCHOBY JJIsi IOHUMaHUS
cnenupUKU NPOBEIEHN MAPKETUHIOBBIX NCCIIEI0BAHMIA.

3HaHUS UCTIOJIB3YIOTCS MPU MPOXOKICHUH TPOU3BOACTBEHHOM MPAKTUKHU U B
po(ecCUOHANBHOMN AESITENBHOCTH MPU HEMOCPEACTBEHHON paboTe C KIMEHTOM B
TYPUCTCKUX OPTaHU3ALUAX.

3. TpeOoBaHus K pe3yJibTaTaM OCBOCHHS COACPKAHUA TUCHUILINHBI
[Tpouecc u3yyeHus: NTMCUUIUIMHBI HAMIpaBjieH Ha (POPMUPOBAHUE HJIEMEHTOB
cieayromux komnereHuuit B cootBerctBUU ¢ PI'OC BO mno pgaHHOMy
HaIlpaBJICHUIO:
IIpogeccnonaibHbIE KOMIIETCHIMU:
— CMOCOOHOCTHIO HAXONIWTh, AHAIM3WPOBATH W 00pabaThIBaTh HAYYHO-
TEXHUYECKYI0 MH(popmanuio B o0gacTu Typuctkon aesrenbHoct (I1K-
6);
— CNHOCOOHOCTHIO UCIOJIB30BAaTh METOAbl MOHUTOPUHTA PHIHKA TYPUCTCKUX
yeayr (TTK-7);
— TOTOBHOCTBIO K IPUMEHEHUIO NPUKIIAIHBIX METOJIOB
UCCIIEIOBATENLCKOM AesiTeabHOCTH B Typu3me (I1K-8).



B pe3ynbTaTe 0CBOCHHUS TUCUHUILIMHBL, 00YYatOIUICs JOJIKEH:

3HaTh:

— KJaCCU(PUKALMIO  MAapKETHMHIOBOM  MH(OpMalMM,  MpPOLERypYy
IPOBEJCHUSI MApPKETUHIOBBIX HCCIIEJJOBAHUN, CIOCOObI cOopa IEpPBUYHOM
uH(pOpMallMi, UICTOYHUKH BTOPUYHON MH(OPMALIUU, CUIIbHBIE U CIa0ble CTOPOHBI
METO/I0B UCCIIEAOBAHMUS;

- celu(UKy CUCTEMbl U3MEPEHUI B MApKETUHTOBBIX HCCIIEAOBAHUSAX,
BU/JIbI OLICHOK U IIKaJIbl U3MEPEHHI, OCHOBHBIE NCTOYHHUKH MOTYYEHUS IEPBUYHON
¥ BTOPUYHON UH(POPMALINH;

— cneuM@uKy W  BJIAJETh HAaBbIKAMM  IIPOBEJIEHUS  PaA3IUYHBIX
HaIpaBJICHUN MapKETUHIOBBIX MCCIIEI0BaHUM.

Ymerb:

- copMyIUpOBaTh II€JIb MapKETHUHIOBOI'O HCCIIEAOBAHUS, OTOOpaTh
VMCTOYHUKU BTOPUYHOM HMH(OpManuu, BbIOpaTh CNoco0 MOJYyYEHUs MEPBHUYHON
uH(popmanuu, cHOpMHUPOBATH BBIOOPKY JUIsl TMPOBEIEHUS MApPKETHHIOBOTO
UCCJIEIOBAHUS, pPAaCCUUTHIBATh  OIOJUKET  MApKETUHIOBOIO  HMCCIEHOBaHUS,
MPOBOJUTH MapKETUHTOBBI aHAJIN3 MMOJTYYEHHON MH()OpPMALMU, COCTABIATh OTYET
O MPOBEACHUN MapKETUHIOBOI'O UCCIIEA0BAHMS;

- IUIAHUPOBATh M TMOHMMATh IPOLECC MAPKETHHIOBBIX MCCIICIOBAaHUM,
€r0 OCHOBHBIE ATAIbl U IIPOLIETYPHI;

- BBISBJIATH MpoOJeMbl, (HOpMUPOBATh LIE€TIH, HANpPaBICHUS U 3a/layd
MapKETUHTOBBIX UCCIIEI0BAHMM.

Baagers:

— TEOPETUYECKUMH OCHOBaMHU W HWHCTPYMEHTAMH MApPKETHHIOBOTO
VICCJIEIOBAHMSI, @ TAK)KE ONBITOM ITPUMEHEHUS NOJIyYCHHBIX 3HAHNUI HA IPAKTHUKE;

- METOIAMU 17} POLETypPAMHU IIPOBEACHUS KOMIIJIEKCHBIX
MapKETUHTOBBIX UCCIIEI0BAHNI;

— MapKETUHIOBBIM TOJIXOJIOM K Mpo0OsieMe M3yYeHHs] BHELIHEH Cpenbl
NpEeANpUATHS;

— OOLIMMU  TPEACTABICHUSIMH O  COBPEMEHHBIX  TEXHOJOTHUSX
UCCJIEIOBaHMsI PhIHKA Ha OCHOBE M3y4Y€HHUS] METOJOB cOOpa M aHallu3a PhIHOYHOU
uH(pOpMaIUK, U3yUEHUS! COCTOSIHUS U TEHACHLUN pa3BUTUS (UPMBI U PHIHKA,

- NOHUMAHUEM POJIM MAPKETHMHIOBOTO IIOAXOAA W MapKETUHIOBBIX
UCCJENOBAHUM B JIEATEIBHOCTH TYPUCTCKUX HPEINPUATUH, OCOOEHHO MpHU
pa3paboTKe CTpaTeruu €ro pa3BUTHS;

- npyueMaMu U3Y4YeHUs BHYTPEHHEH cpelbl MPEeInpUsITHs, OLIEHKU €ro
WHTEJUIEKTYaJIbHOTO U TEXHOJIOTMYECKOTO MOTEHINAJIOB, ONPEAEICHUS CHIIbHBIX U
cl1abbIxX CTOpPOH, peanbHbIX " NOTEHIUAIBHBIX BO3MOXHOCTEH,
KOHKYPEHTOCTIOCOOHOCTH MPEIPUSITHSL.

4. Crpykrypa nucuniuiniabl 51.B.16 MapkeTHHroBbIe HCCIE0BAHUS

OO01ast TpyA0€MKOCTh TUCHUIUIMHBI COCTaBIISIET:

7 cemectp: 3 3ET, 108 vaca (nekuuu 18, naboparopusie 18, npakTuueckue
18, camocrositenbHas 54).



Ne
n/n

Paznen JlucuunianHbl

Cemectp

Buabi yueOHoli padorsl,

BRKJIIOYast

CaMOCTOSITEJILHYI0 PaboTy

CTYACHTOB 1

TPYAOEMKOCTH (B Yacax)

@DopMBbI TEKYILIET0 KOHTPOJIA
yCIeBaeMoOCTH (no Heodenam
cemecmpa)
®opMa NPOMEKYTOUYHOM
arTecTauMu (no cemecmpam)

Paznen 1.
Opzanuzayusn
MapKemuH208b1X
Ucci1e006aHull

14

Ormpoc, 10Kz 1Mo TeME.

11

Ilonsatue, BuUABI #
TPUHIIUIIBI
MapKETHHT OBBIX
HUCCIIETOBAHUN.

Orpoc, 10Kz 1Mo TeME.

1.2

OCHOBHEBIE JTAIIBI
MapKETHHTOBOT'O
HUCCIIEOBAHUS

OHpOC, JOKJIazA I10 TEMEC.

Pa3zpen 2.
Mapkemunzoeasn
uHgopmayuonnan
cucmema

14

OHpOC, JOKJIazA I10 TEMEC.

2.1

Cucrema
MapKETUHI OBOM
nHpopmauu

Ormpoc, 1ok Mo TeMe.

2.2

Cucrema BHelIHEN
MapKEeTUHTOBOM
nHbOpMauu

OHpOC, JOKJIazA I10 TEMEC.

2.3

Cucrema
BHYTPEHHEN
MapKETUHIOBOM
nHpopManuu

Ormpoc, 1oKazd Mo TeMe.

Paznen 3. Memoown
coopa
MaApPKemuH2060u
UHpopmayuu

12

Ormpoc, 1ok Mo TeMe.

3.1

KaOunerHbIe
HUCCIIEIOBAHUS

OHpOC, JOKJIaza 1mo TEME.

3.2

HabGmonenne  kax
METOT cbopa
MAapKETUHT OBOM
uHpopMaluu.

Ormpoc, 1oKazd Mo TeMe.

3.3

OKCIEpUMEHT  KakK
METO/T cbopa
MAapKETUHT OBOM
uHpopMaIuu

Onpoc, goKIaa o TeME.

3.4

Ompoc kak Merof
cbopa

MAapKETUHT OBOM
uHpopManuu.

OHpOC, JOKJIaza 1o TEME.

3.5

[TpuxnagHeie
MApKETUHIOBbIE

Ormpoc, 1ok Mo TeME.




ncciacaoBaHus

Pazoen 4. Memoow
ananuza
MapKemuHz0601l
ungopmayuu

7 6 6 6 14 | Onpoc, moknam mo Teme.

O6paboTka u

4.1 | npeobpa3oBaHue 7 2 2 2 7 | Onpoc, goKmam 1o Teme.
TAHHBIX

Metonabl

MIPOTHO3UPOBAHUS,
4.2 | npuMeHsIeMbIC B| 7 4 4 4 7 Ornpoc, oK 1Mo TeMe.
MapKETHHTOBBIX
HCCIIEI0BAHUAX

Uroro 7 18 18 18 54 | 3auer

5. YueOHO-MeTOAMYecKOe U HHPOPMAIIMOHHOE 00ecrieueHre JUCHUIINHbI

a) OCHOBHAs JUTEpaTypa:

1. KopoTtkoB A.B. MapkeTHHTOBBIE UCCIIENOBaHUs [DIEKTPOHHBIA pecypc]:
ydueOHoe mmocooue 111 By30B / A.B. KopoTkoB. — DIEKTPOH. TEKCTOBBIC JTaHHBIEC.
— M.: KOHUTU-TAHA, 2017. — 303 ¢. — 5-238-00810-4. — Pexum moctyma:
http://www.iprbookshop.ru/71235.html

2. Cxnsp E.H. MapkeTunroBsie HcCleOBaHUS [DIEKTPOHHBIA pecypc]:
npaktukym / E.H. Cxusap, I'I. Aneenko, B.A. AjexkcyHUH. — OJEKTPOH.
TekcToBble MaHHbIe. — M.: JlamkoB u K, 2016. — 215 ¢. — 978-5-394-01089-7.
— Pexxum noctyna: http://www.iprbookshop.ru/60443.html

0) JONOTHUTEIbHAS JIUTEepaTypa:

1. UadopmanimoHHoe obecrieueHre Typu3Mma: YYeOHHK IJisi CTyJ. BY30B /
Agt. H.C. Mopo3zoBa u np. — M.: deaepaibHO€ areHTCTBO o Typusmy, 2014. —
286c.

2. MenbaukoBa O.T. dokyc-rpynna B MAapKETUHTOBOM MCCIEIOBAHUU:
MeTogonoruss MW TEXHUKH KAuye€CTBEHHBIX HCCJICIOBAaHMH B  COLMAJIBHOM
MICUXOJIOTUU: yueOHOoe Tmocobue s cryd.Beicul.yudeO.3aBenenuit /  O.T.
MenpaukoBa. — M.: Axagemmsa, 2003. — 272 c¢. — (Bsicmee
oOpazoBaHue).

3. Cadponora H.b. MapkeTuHTOBBIC HCCAEA0BAHUS [DIEKTPOHHBINA pecypc]|
: yueoHoe nocodue / H.b. Cadponosa, .E. KopHeeBa. — DIEKTpOH. TEKCTOBBIC
nanaeie. — M. : JlamkoB u K, 2015. — 296 ¢. — 978-5-394-01470-3. — Pexum
nocryna: http://www.iprbookshop.ru/10939.html

B) IporpamMmHoe obecnieueHre u IHTepHeT-pecypChl:
1. Windows 10 Pro

2. WinRAR

3. Microsoft Office Professional Plus 2013

4. Microsoft Office Professional Plus 2016

5. Microsoft Visio Professional 2016

6. Visual Studio Professional 2015



http://www.iprbookshop.ru/71235.html
http://www.iprbookshop.ru/60443.html
http://www.iprbookshop.ru/10939.html

7. Adobe Acrobat Pro DC

8. ABBYY FineReader 12

9. ABBYY PDF Transformer+

10. ABBYY FlexiCapture 11

11. Ilporpammuoe obecnieuenue «interTESS»

12.  CnpaBouHo-npaBoBass  cucrema  «Koncynerantllmoc»,  Bepcus
«IKCTIepT»

13. IO Kaspersky Endpoint Security

14. «Antunnaruat.BY3» (MHTepHeT - Bepcusi)

15. «AHTHUIIIarHaT- UHTEPHET

1. www.isukzn.ru - METOJO0JIOrMsl MCCJIEIOBAaHUsI CHCTEM YIPaBIICHHUS,
BBIOOp ~ TEXHOJIOMYECKHMX  CXeM  TpOBEJEHHUS  MCCIeOBaHMs,  OLEHKa
3>QPEeKTUBHOCTH UCCIIEIOBAHUS;

2. www.marketing.spb.ru- Teopusi ¥ npakTHKa MapKeTHHra, UCCIIeJOBaHHE
pbIHKa, OpEeH/I-MEHE/DKMEHT, peKJiama.

“

ABTOp 77 Hazaposa JI.X. — K.D.H.,,  JOLEHT
1

Kadeapsl TEOPHU U METOMKH cepBHca U Typusma MDIMuY CaxI'V.

Penenzent W/ — JHompa KO.M., cT.

npenojasaTenb Kadeapbl TEOPUH U MeToMnguca u typusma UDIInY
CaxI'V.

AKTyanu3supoBaHa U ofo0OpeHa Ha 3acelaHuu Kadeapbl TEOPHH U METOAMKH
CEepBUCHOH JIeSITeJIBHOCTH U TypH3Ma
«09» mronsi 2018 r., mpotokos Ne 16

VYr1BepxaeHa Ha coBete UT1DuY
«10» urosst 2018 r., mporokosa Ne 10/37




