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1. Hean u 3a1a49u TUCHUTLIMHBI
Jucuummna “Intercultural Communication Competence” mate npeacTaBieHHE O MPOIECCe
MEXKYJIbTYPHOW KOMMYHHUKAIlMM, O Pa3HOOOpa3ud KyJbTYPHOTO BOCHPUSATHS MHpa; IaTb
OCHOBBI KOMMYHUKATHBHOI'O 3HAaHHs, paCCMOTPETh BOIPOCHI METOJ0JIOTHUN KOMMYHHUKATHBHBIX
MPOIIECCOB, M3YYUTh MPOOJEMBbI MEXKYJIBTYPHOH KOMMYHHKAIIMHM, HCCIEAOBATh PAa3TUIHBIC

BUJIBI U YPOBHU MEXKYJIBTYPHOU KOMMYHUKALIUH.

3agaun TUCHHUNJIHHBI:

e 3HAaKOMCTBO C OCHOBHBIMH TEOPHSMH MEKKYJIBTYpHOW KOMMYHHUKAIIUH;
0COOEHHOCTSMH MEXKYJIbTYPHOM KOMMYHUKAIIMHU B COLIMATIBHO-KYIBTYPHOM cepe;

L] OBJIAJCHUC HaBbIKaMU HUCITIOJIB30BaHUA I/IH(l)OpMaLII/IOHHBIX TEXHOJIOTUH B
MEXKYJIbTYPHOW KOMMYHUKAIMH B chepe MpoPecCHOHATBHOMN e TeTbHOCTH,

e (¢opMmHupoBaHHE  yYMEHHS  OICHWUBaTH  A(PPEKTHBHOCTh  ACATEIHHOCTH B

MCKHAIIUOHAJILHOM U MCKKYJIIbTYPHOM IIPOCTPAHCTBE.

2. MecTo AucunJuHbI (MOayJis) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMmbl

Huctmmumana  «Intercultural Communication Competence» BXOAWT B AMCHUIUIAHBI
6a3oBoii o6s3aTenbHOM yacTu B1.0.05.02, uzy4aercs Bo 1 cemectpe.

JIJisi yCTEemHOTO OCBOEHHUSI JAMCIMIUIMHBI CTYACHT JOJDKEH IPOUTH TEOPETHYECKOEe M
npakThuueckoe oOydeHue, ocBouTh pazgensl OIIOIl  (mucturmiuHbBI W MOIYNIHM) BCeX
MPEAMICCTBYIOMUX IHUKIOB B COOTBETCTBUU ¢ TpeboBanusmu P®I'OC BO mo HampamieHHIO
noarotoBku:  44.04.01 Ilemarormueckoe oOpa3oBanue, mpodmib: OOpa3oBanue u
MEXKYJIbTypHasi KOMMYHHUKaIus co ctpaHamu ATP.

IIpepexusutsl AucHUMIMHBbI: ~CoBpeMeHHbIE TPOOJIEMBbI HAayKu WU OOpa3oBaHUS
“Metofionorusi W METOABl  HAYYHOrO  HcclienoBaHusa’, ~WHOCTpaHHBIM  SI3BIK B
npodeccuoHaIbHON KOMMYHHUKALIAN .

IHocTrpexBusuthbl: (ucuuminasl “TIpoexkTupoBaHuE MEXKAYHApPOAHBIX MPOTrpaMM IS
noTpeOHOCTEH peruoHa’”, “busnec-nepeBon u JienoBas KOpPPECIIOHICHIIUSA ,

“HMuaTepHaliMOHAIN3aIMs BRICIIIETO 00pa30BaHMS U aKaJeMHUYecKast MOOMITLHOCTE .

3. (I)()panyeMLIe KOMIICTCHIUUH 1 HHAUKATOPLI HX JOCTHKCHUA IO TUCHUILJIMHE

Koanl Conep:xanue KoMneTeHIU Kox n HaumeHoOBaHUe HHAUKATOPA
KOMIIEeTeHIINH JOCTHKEHUS KOMIIETeHIINH
YK-2 VYK-2. CiocobeH ympaBisiTh VYK-2.1. 3HaeT: HOpMaTUBHO-TIPABOBOE

MIPOEKTOM Ha BCEX 3TAIax €ro pecypcHoe obecriedeHre MPOeKTHON
’KU3HEHHOTO I[UKJIa JEeSITENLHOCTH.




VK-2.2. YMeeT: nporHo3upoBaTh
PE3yJIbTaThl PELIEHUS [TOCTABJIEHHBIX
3ajad.

VYK-2.3. Bnaneet anroputMom
peanu3alyy NpoeKTa.

OIIK-3

OIIK-3. Cnoco0GeH npoeKTupoBaTh
OPraHU3aIMI0 COBMECTHOU U
WHAWBUIYAIbHON y4eOHOU 1
BOCITUTATEIILHOM JIEeATEIILHOCTH
00y4aromuxcsi, B TOM YHUCIIE C
0CcOOBIMHU 00pa30BaTEIbHBIMU
NOTPEOHOCTIMU

OIIK-3.1. 3HaeT: OCHOBBI IPUMEHEHUS
00pa3zoBaTeNbHBIX TEXHOJIOTHH (B TOM
YHCIIe B YCIOBUSIX UHKIIFO3UBHOTO
00pa3zoBaTeNbHOTO MpoIiecca),
HEOOXOAUMBIX JUISL aApEeCHON paboThI C
Pa3TUYHBIMU KaTETOPUSIMU
00y4aromuxcsi, B TOM YUCIIE C
0CcoOBIMHU 00pa30BaTEIbHBIMU
NOTPEOHOCTSIMU; OCHOBHBIC TIPHEMBI 1
THTIOJIOTHIO TEXHOJIOTUI
WHIWBUIYAIA3AIHA 00YICHHUS.
OIIK-3.2. YMeeT: B3aMOI€HICTBOBATE
C IPYTUMU CTICIIHATUCTAMH B
IpoLecce peanu3auu
00pa3oBaTeNLHOTO MPOIIecCa;
COOTHOCHUTD BUJIbI AAPECHOM MTOMOIIU
C MHIUBHIyaTbHBIMH
00pa3zoBaTeNbHBIMU MTOTPEOHOCTIMHU
00y4aromuxcst Ha COOTBETCTBYIOILIEM
YpOBHE 00pa30BaHUs.

OIIK-3.3. Bnaneer: meTogamu
(TTEpBUYHOTO) BBISIBIICHUS
00y4JaromUXCs ¢ 0COOBIMHU
00pa3zoBaTeNbHBIMU MTOTPEOHOCTSIMH,
JNEUCTBUAMU (YMEHHSIMH ) OKa3aHHUS
aJpECHOM TTOMOIIHM 00yJYaloIMUMCs Ha
COOTBETCTBYIOIIIEM YPOBHE
o0pazoBaHwMsI.

OIIK-6

OIIK-6. CiocoGeH nMpoeKTupoBaTh U
UCIONIh30BaTh A ()EKTUBHBIE
IICUXOJIOTO-IICAarOrut4y€CKuc, B TOM
YK CIIe HHKITIO3UBHBIC, TEXHOJIOTHU B
po(hecCHOHANTLHOM IS TEILHOCTH,
HEOOXOaUMBIE IS
WHIUBUIYAIA3AIHH O0YICHHS,
pa3BUTHS, BOCIIUTAHMUS,
00y4JaromUXCs ¢ 0COOBIMH
00pa3zoBaTeNbHBIMU MTOTPEOHOCTIMHU

OIIK-6.1. 3Haer: ncuxonoro-
NeIarOrMYecKie OCHOBBI yUeOHOM
JESTEIIbHOCTH; TIPUHITUTIBI
IPOCKTHPOBAHUS M OCOOCHHOCTH
UCTIOJIb30BaHUs TICUXOJIOTO-
NeIarOrMYecKuX (B TOM YHCIIe
WHKITIO3UBHBIX ) TEXHOJIOTHIA B
popeCCHOHATILHOMN IS TEITLHOCTH C
Y4ETOM JTUYHOCTHBIX M BO3PACTHBIX
0COOEHHOCTEHN 00YyJarOIIUXCS, B TOM
qrcie ¢ 0coObIMU 00pa30BaTEIbHBIMU
MOTPEOHOCTSIMHU.

OIIK-6.2. YMeer: ucnosib30BaTh
3HaHHUS 00 OCOOCHHOCTSIX Pa3BUTHUS
00yJaromuXCcs s TNIAHUPOBAHUS
y4eOHO-BOCITUTATEIFHON paOOTHI;
MPUMEHSITh 00pa30BaTEIbHbBIE
TEXHOJIOTUH TSI WHAWBHyTH3aIAN
00ydeHus1, pa3BUTHS, BOCTUTAHHS




00ydJaronuxcs, B TOM YUCJIE C
0c0o0bIMH 00pa30BaTEIbHBIMU
MOTPEOHOCTSIMHU.

OIIK-6.3. BnageeT: yMEeHUAMHU yueTa
0COOEHHOCTEHN Pa3BUTHS
oOyyaromuxcsi B 00pa3oBaTeIbHOM
nporiecce; YMEHHsIMU 0TOOpa U
UCTIOJIb30BaHUS TICUXOJIOTO-
NeIarOrMYecKuX (B TOM YHCIIe
UHKJTIO3UBHBIX ) TEXHOJIOTHIA B

PO eCCUOHATILHOMN IS TETLHOCTH JIS
UH/IMBUyalIn3aluu 00y4YeHus,
pa3BUTHS, BOCIIUTAHUS, B TOM YHCIIC
00y4JaromUXCs ¢ 0COOBIMHU
00pa3zoBaTeNbHBIMU MOTPEOHOCTSIMH,
YMEHUSMH pa3pabOTKU U peain3aluu
WH/IMBUYATBHBIX 00pa30BaTeIbHBIX
MapIIpyTOB, HHIUBUYaTbHO-
OpPUEHTHPOBAHHBIX 00Pa30BaATEIBHBIX
nporpamMm (COBMECTHO C APYTHMH
cyObeKkTaMu 00pa3oBaTeIbHBIX
OTHOIIICHUH).

[1IKC-2 Cnoco6eH K NPOEKTUPOBAHWNIO U
co3faHunto obpas3oBaTe/ibHOW cpefbl;
peasm3aluy 06pa3oBaTe/ibHOro
rnpouecca B KOHTEKCTe pas/NyHbIX

oorl

MKC-2.1.MpoeKTnpyeT 1 co3gaet
06pa3oBaTefibHyto cpesy.

MKC-2.2. MpoekTnpyet
obpasoBaTe/ibHbIli NpoLiecca B
KOHTeKCTe pa3nnyHbix OOTI.
MKC-2.3.PeanunsyeT 06pa3oBaTe/ibHbIl
rnpoLiecca B KOHTEKCTE pasINyHbIX

MKC-2.4.Pa3pabaTbiBaeT
Hay4HO-MeTOAMNYeCcKoe obecrneyeHve
peanu3auum Nporpamm o6Luero,
npogeccroHanbHOro 1
[OMNOIHUTENBHOIN0 06pa3oBaHus

4. CTpyKTYypa M coiepkaHue N CUHMIIIMHbI

OO6mast TpPyA0€MKOCTh AUCIMUILTUHBI COCTABIISET 2 3a4eTHBIX eANHMII (72 aKaJeMUIeCKIX

yaca).
Bun pabotsr TpynoeMKocTb,
aKaJIeMHUYECKHAX YacoB
1 cemecTp
O0mas TpyA0EeMKOCTh 72
KonrakTHasi padora: 32
Jlexnmn (JIek) 14
ITpaxtuueckue 3ausatus (I1P) 14
Jlaboparopubie pabots (JIP)
KonraktHas paboTa B mepuoj Teopetrndeckoro ooydenus (KoutTO) 4
KonraktHas pabdora (ITA) -
IIpomexxyTouHas arTectanus (3a4eT, IK3aMeH, 3a9eT C OI[CHKOH) 3a4er
CamocrosiTenbHasi pagora: 40
—  BBINOJHEHHE HHOMBHIYAIbHOTO TBOpUeckoro 3amganus (UT3); 10




HalMcaHue dcce;

CaMOCTOSITENIBHOE U3YYEHHE PA3/IEIIOB;

CaMOIOJrOTOBKa (IPOpabOTKa M MOBTOPEHHE JICKIMOHHOTO MarepHalia M MaTepuajoB
y4eOHUKOB M yIeOHBIX IOCOOHH);

MOJTrOTOBKA K MPAKTHYECKUM (CEMUHAPCKUM) 3aHATHAM;

TIOJITOTOBKA K IIPOMEXXYTOUHOH aTTeCTAINN);

TIOJITOTOBKA K UTOTOBOH (hopMe KOHTPOJISL.

10
10
10

OTI[CJ'II)HI)IG pas3acibl Kypca BBIHOCATCA JJIs1 CAaMOCTOATEIIBHOT'O U3YUCHUA.

4.2. Pacnpeenenne BHI0B PaGoThl M UX TPYI0EMKOCTH MO pa3jiesaM THCIUNIHHbI

Kypc paccuntan Ha cryaeHToB 1 kypca u mpeacTaBiieH B BUJE MPAKTUYECKUX 3aHSATHM.

1 cemecTp: BUJ NpOMEKYTOUHON aTTECTALIUN — 3aUeT.

Ounast popma 00ydeHHsS

Buabl yueoHoii padoThI
(B yacax)
KOHTAKTHAA
DopMbI TEKYLLET0
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1. TR . 1 2 2 5 HCKYCCHS
Paspen 1. Clobalization: its Meaning JHCKY ’
MPAKT. 33/IaHUE,
and Importance
TECT
2. 2 2 5 HUCKYyCCHS,
Paznen 2. Culture 1 AMCKY
MIPE3CHTAIHS, TECT
3. | Pasmen 3. Psychological Contents of 1 2 2 5 MIPaKTHYECKOE
Culture 3alaHue, IIePeBO/
4. | Pasnmen 4. Theories of Intercultural 1 2 2 5 JCKYCCHS, TECT
Communication
5. | Pazgen 5. Culture and Human 1 2 2 10 MPaKTHYECKOE
Behavior 3a/laHAE, TECT
6. | Pasmen 6. Culture and Language 1 2 2 5 MPaKTHYECKOE
3aJaHue, TECT
7. Paznen 7. Non-verbal 1 2 2 5 MPAKTHICCKOE
Communication 3aJaHue, TECT
Hroro 14 14 40 3auer
3aIuTa IpoeKTa /
HUTOrOBast
KOHTPOJIbHAS
pabota

4.3. Conepxanue pa3ieioB TUCHUILIUHBI

Pasnen 1. Clobalization: its Meaning and Importance Positive impacts of globalization.

Negative impact of globalization.

academic field of intercultural communication

Historic overview of intercultural communication. The

Pasnen 2. Culture Culture Definition. Characteristics of Culture. Elements of Culture. Factors

that influence Culture. The Culture Iceberg.




Pasznen 3. Psychological Contents of Culture Enculturation and Socialization. How does
culture influence people’s behaviors and mental processes? Stereotyping

Pasnen 4. Theories of Intercultural Communication Hofstede’s Cultural Dimensions. The
Hall Model. Project GLOBE cultural dimensions.

Paznen 5. Culture and Human Behavior Cultural Noise. Attribution. Barriers to effective
intercultural communication. Culture shock.

Paznen 6. Culture and Language The Nature of Language. Languages around the world. The
Sapir-Worf Hypothesis. Cultural Influence on Verbal Language. Verbal Communication Style.
Pasznen 7. Non-verbal Communication Forms of non-verbal communication. Facial
expressions. Body posture.Gestures with hands, arms, head, etc. Interpersonal distance
(proxemics). Touching, body contact. Eye contact. Clothing, cosmetics, hairstyles, jewelry.
Paralanguage (voice pitch and inflections, rate of speech, and silence). Color symbolism.
Attitude toward time and use of time in business and social interactions. Food symbolism and

social use of meals.

4.4. Tembl ¥ IVIaHBI IPAKTHYECKUX 3aAHATHH

Tema 1. Clobalization: its Meaning and Importance

IIpakTnueckoe 3ansarue Nel.
Read the extracts. What does each speaker associate globalization with? Why?

James K., public figure

In my opinion, globalization contributes on building an unequal society, in which the rich get
richer and the poor get poorer.

Although there was an economic growth, this wasn’t wide distributed throughout the society, and
that over the pastl150 years the rich countries are developing at a faster rate than the poor
countries, increasing the difference between them. This happens because dealing with
globalization in a capitalist society, there will always be winners and losers. The winners will be
the nations which have more skill, technology, information, power and money.

David V., sales director.
Don’t you think the good outcomes of globalization are that it triggers economies, increases
trade, spreads jobs around the globe, improves communication and spread of technology within
others. If countries work together in trying to improve their economic and life conditions, they
will achieve much more that if they were to act alone. Besides, the quality of life in developed
countries has increased.

Elizabeth N., teacher.

To my mind, globalization isn’t completely good or bad. It can be compared to fire, which is
neither good nor bad. Used properly, it can cook food, sterilize equipment, form iron, and heat
our homes. Used carelessly, fire can destroy lives, towns and forests in an instant. Globalization



acts in the same way.

Collin P., social psychologist.

Yes, definitely, globalization has dangers and an ugly dark side. But it can also brings
tremendous opportunities and benefits.

I see it as something to mould, shape and manage for the betterment of everyone.

Globalization is not merely limited to exchanging food, recopies, and the likes, but ruins deeper
in the way of bringing about a change in the attitudes and thoughts of people.

Activity 1

What does globalization mean to you? With your partner brainstorm all the words and phrases
you associate with globalization.

Activity 2.

What are the advantages and disadvantages of globalization? Look at the following words and
phrases then write them in the correct column below. Add any others you can think of.

Multi-ethnic/multicultural society; multi-national corporations; English as a global language; fast
food/fizzy drinks; globally popular films and songs; changes in national identity; industrial

development; global market; international trade agreements.

Advantages Disadvantages

Activity 3

Read the following questions and use them to start a conversation with your partner. For each
question consider the following points: food, family, traditions, music, education, clothes, travel,
trade, communication, etc.

1) How has globalization affected your country?

2) How has globalization affected you personally?

3) In what ways do you think globalization will benefit the world in the future?

4) Who do you think benefits most/least from globalization? Why?

Tema 2. Culture
IMpaktrueckoe 3amanue Ne 2 Definitions
1.1. Defining the word “culture”

“Culture” can mean different things to different people.

Think about:
. how culture is created — by geography, climate, history, coincidence?
. what groups of people can be said to have a culture — races, countries, companies?

. in what way you see, hear or experience it — by behavior, attitudes, gestures?



1.2. Look at the five definitions of culture, produce your own definition.

1. The sum total of all the beliefs, values and norms shared by a group of people.

2. The way you have been conditioned in a society to think, feel, interpret and react.

3. The collective programming of the human mind.

4, A large pool of experience composed of learned programs for action and passed on from
generation to generation.

5. All you need to know and believe in order to be accepted in a society.

My definition:

Tema 3. Psychological Contents of Culture
[IpakTrueckoe 3anstue Ne 3.

Cultural briefing

Cultural briefing is the process of finding out about another culture, especially in preparation for
a period of residence, a business trip or a holiday.

Some types of information can be learnt about beforehand, such as the organization of the public
transport system, and forms of address (Doctor, Mr, etc.), but it may be better to discover others
through direct experience.

Look at the list below.

1 Choose a country whose culture you know little about, and from the list pick out the six things
you would find it most useful to know before you visited the country on a business trip.

2 Chose country you are familiar with and do the same.

3 Prepare a short introduction (spoken or written) which would be useful for people about to
make a business trip to that country.

Attitudes to alcohol Political system

Attitudes to foreigners Preparation for meetings

Dealing with emergencies Public Transport

Demography — population spread Regions

Formality of dress in business Religion and its importance

Geography Respect for authority

History Shop opening times

Hospitality Silence — its acceptability in conversation and
meetings

Housing standards Thinking- analytical or intuitive?




Local products Tipping in restaurants

Meal times Titles — Mrs, Dr, etc., and their equivalents

Money- paying restaurant bills

Physical distance between

Tema 4. Theories of Intercultural Communication
[IpakTuueckoe 3anstue Ne 4

Geert Hofstede, author of Culture’s Consequences and Organizations, uses five dimensions to
describe company cultures, as listed below.

For each one, select the definition (a- e) which best describes it.

Power Distance Index (PDI) a. The degree to which people can:
o take risks

e accept conflicts and stress
e work without rules

Uncertainty Avoidance (UAI) b. The degree to which people:

e have a short- or long-term view
of their work

e accept convention

e persevere with a job

e spend or invest

Individualism/Collectivism (IDV) c. The acceptance of the unequal
distribution of power- the degree to
which:

e employees are independent
structures are hierarchical
bosses are accessible
people have rights or privileges
progress is by evolution or by
revolution

Masculinity/Femininity (MAS) d. The degree to which people:

e works in groups or alone

o relate to their task or to their
colleagues

Long-Term Orientation (LTO) e. The degree to which people:

e Delieve in consensus

e put work at the center of their
lives

e expect managers to use intuition

Tema 5 Culture and Human Behavior

IIpakTrueckoe 3anstue Ne 5.



Task 1.

Which nationalities are stereotypically associated with the following characteristics?
Obsessed with fashion

Slow-thinking

Incincere

Obsessed with tradition

Mean

Reserved

Obsessed with food

Task 2.

It is important to recognize that people from different cultures are different in a variety of ways,
including:

different ways of looking at things

different ways of dressing

different way of expressing personality/goodness

These differences can cause problems in communication

Task 3.

A young American man devoted a lot of attention to a Japanese woman visiting his
community, including extreme courtesy — taking her cross the street, and so on. The young
woman later told her friends excitedly that she now had an American boyfriend. In fact, the
American, who was from the Deep South of the United States where many families pride
themselves on effusive courtesy, was not interested in the Japanese girl as a prospective
girlfriend.

He had merely tried to be polite, in a manner that came naturally to him in his own in-
group. Unfortunately, the same type of behavior practiced by a member of the Japanese woman’s
in-group would definitely have been evidence of a romantic interest

Tema 6 Culture and Language

IIpakTuueckoe 3ansarue Ne 6.

Task 1.
English is the world’s main business language, and for at least part of the 21* century it is bound
to be the lingua franca of international business transactions. But there is evidence that it will
become less prevalent as the 21 century progresses.
The following statements about English as an international language all have their supporters.
Read the statements.

1. Say whether you agree with each statement or not.

2. Say whether you think each statement is an advantage or a disadvantage for international

communication in general.

It is spoken by a large proportion of the developed world

It is the language of the Internet.

It has a relatively simple grammar

It is considered to be a complex language

It has a wide range of vocabulary

A lot of people feel uneasy using it

People from other language “families” are disadvantaged

You can make a difficult request very politely in English




It is an old language, with many literary references

It is the language of science and technology

It is the international language of political, economic and cultural imperialism

It is the language of international business

It is being overtaken by Spanish in the USA

There are more non-native than native speakers of English in the world today

It will no longer be the dominant world language in 10 or 20 years’ time

It is a flexible language, adjusting rapidly to the demands of international use.

Other languages, such as Chinese, Spanish and Hindi, are growing rapidly in global

importance

English is used widely in all continents

Tema 7 Non-verbal Communication

Cross- cultural value Cards.

Goals: To increase group interaction and to practice identifying a variety of cultural orientations.
Procedure:

1.

2.

Pass out eight randomly selected cards to each person in the room (Prepare enough
duplicates to have a total of eight cards per person.)

Instruct participants to trade their cards to upgrade them (upgrade= get values they
prefer). Each participant must end up with no fewer than two cards (this means each may
trade more than one card for one he/she particularly wants. Keep this to ten to fifteen
minutes so participants can’t chitchat too much.

Have participants pair up with other members of the group whose values are compatible
with their own. Discuss what they have in common. Again, keep the time for this sort.
Disband the compatible groups and instruct each participant to pair up with another
person whose values are opposite his/her own. Assignment: prepare a new statement of
values for each card they hold (or a selected number of cards) with which they can agree.
Ask for sample compromise statements which can be written on a flip chart. The goal
here is not to gather all the compromise statements, but simply to elicit some examples.
Further discussion can focus on the ability to/necessity of compromise in intercultural
situations. The facilitator can also ask the participants to select ten of fifteen typical
Russian value statements to be listed on the flip chart.

Variations on this basic exercise can include having half of the group collect values their
grandparents held while the other half collects values of modern-day Russians. Other
contrasting value sets might include personal values versus typical Russian values.

The following explanation of the A-E categories of the value cards is adapted from
Survival Kit for Overseas Living by L. Robert Kohls.

A = Human nature Orientation — the innate character of human nature.

B = Human to nature Orientation — the proper relationship of people to nature

C = Time Orientation — the temporal focus of human life

D = Activity Orientation — how people profitably occupy themselves

E = Social Orientation — the proper relationship of an individual to other people

5. TemMbl AUCHUIIVIMHBI JISI CAMOCTOATEC/IbHOIO U3YICHUSA

1. How culture difference affects business

2. Culture and the meaning of work

3. Religion and the workplace




6. OOpa3oBaTejibHbIE TE€XHOJOTHH

Ne Buabl yueOHbIX
HaumenoBanue pa3jaena . Oopa3oBaTe/ibHbIE TEXHOJIOTUH
n/n 3aHATHH
1. [pakTuueckoe I'pynmnoBas auckyccust
Paspen 1. Clobalization: its 3ansTHe 1 KoHcynpTupoBanue 1 mpoBepka JOManIHux
Meaning and Importance CamocrosTenpHas 3alaHMil TOCPECTBOM DIICKTPOHHOH HOYTHI
pabora
2. [pakTuueckoe I'pynmoBas AucKyccust
Paszen 2. Culture 3aHATHE 2 Ponesas urpa
CamocrosTenpHas KoHcynbTHpOBaHUE U MPOBEPKA JOMAIITHUX
pabota 3aJaHUI TOCPEICTBOM 3JIEKTPOHHOM MOYTHI
3. [pakTuueckoe I'pynmnoBas aAucKyccust
Pasnen 3 . Psychological 3aHsTHE 3 [pesenranus
Contents of Culture CamocrosTenpHas KoncynsTrpoBaHue 1 MpoBeEpKa JOMAIITHUX
pabota 3aJaHUI TOCPEICTBOM 3JIEKTPOHHOM TOYTHI
4. |Paspmen 4. Theories of IpakTryeckoe I'pynmoBas AUCKyCCHsI
Intercultural Communication 3ansTHe 4 PoneBas urpa
CamocTositenbHast KoHcynbpTHpOBaHHE U MPOBEPKA JOMAIITHUX
pabota 3aJaHUI TOCPEJICTBOM 3JIEKTPOHHOM IOYTHI
5. |Paszmen 5. Culture and Human  |TIpakTnueckoe I'pynmoBas AUCKyCCHsI
Behavior 3aHsTHE 5 Ponesas urpa
CamocrosTenpHas KoHcynbTHpOBaHUE U MPOBEPKA JOMAIITHUX
paboTa 3aJaHMil MOCPEICTBOM DIICKTPOHHOH HOYTHI
Paspen 6. Culture and Language |IIpaktudeckoe I'pynnosas auckyccus
6. 3aHATHE 6 KoHcynbTHpOBaHUE U MPOBEPKA JOMAIITHHUX
CamocrosTenpHas 3alaHUil TOCPECTBOM DIICKTPOHHOM MOYTHI
pabora
7. |Paszmen 7. Non-verbal [IpakTuueckoe I'pynnoBas guckyccust
Communication 3ausitue 7 KoHcynbTHpOBaHUe U MPOBEPKA JOMAIITHUX
CamocTositenbHast 3aJ[aHUi OCPEICTBOM AJIEKTPOHHOM MOYTHI
pabota

7. OueHoYHbIE cpecTBa (MaTepHaJibl) IJIA TEKYIIEro KOHTPOJIsI YCIIeBAeMOCTH,
NPOMEKYTOYHOM ATTEeCTANMHU 00y4aIOIIUXCS M0 JUCHUILIHHE (MOOYI0)

Task 1. Fill in the gaps.

a) The Foreign Service Institute hired Edward T. Hall to develop " " courses for
overseas workers. b) The main goal of intercultural learning is the development of
intercultural c) Intercultural competence is generally thought to require three
components on the learner's side: a certain skill-set, culturally sensitive knowledge, and a
motivated . d) IL can help tourists to cope with the they might
experience while traveling abroad. e) In intercultural communication cultural relativism is often
associated with general tolerance and respect for . f) Before 1950, the field of
intercultural communication was in a era. g) Intercultural communication began
as a highly type of training. h) E. Hall’s book was the
founding document of the new field of intercultural communication.

Task 2. Give examples to illustrate Communication, which is:

a) interracial and intercultural;

b) interracial and not intercultural;

c) interethnic and intercultural; d) interethnic and not intercultural.

Task 3. Intercultural Encounter Find an international student or someone who you know comes



from a different cultural background and become conversation partners. Describe and analyze
your experience.

a. Describe the encounter. What made it "intercultural?

b. Explain how you initially felt about the communication.

c. Describe how you felt after the encounter, and explain why you think you felt as you did.

d. Describe any challenges in trying to communicate. If there were no challenges, explain why
you think it was so easy.

Task 4. Comment on the following guidelines Abridged from Working on Common Cross-
cultural Communication Challenges (by Marcelle E. DuPraw and Marya Axner). -
http://www.pbs.org/ampu/crosscult.ntml Guidelines for Multicultural Collaboration Practice,
practice, practice.

That's the first rule, because it's in the doing that we actually get better at cross-cultural
communication. Don't assume that there is one right way (yours!) to communicate. Don't assume
that breakdowns in communication occur because other people are on the wrong track. Search
for ways to make the communication work, rather than searching for who should receive the
blame for the breakdown. Listen actively and empathetically. Try to put yourself in the other
person's shoes. Especially when another person's perceptions or ideas are very different from
your own, you might need to operate at the edge of your own comfort zone.

Task 5. Fill in the gaps.
a) There are two types of culture: "big C" culture (objective/formal culture™) and "little c"
culture (or culture). b) When a way of life is shared by an entire society it is
a culture; when it is limited to a distinguishable segment of that society it is a
. C) The sum total of features peculiar to the individual member of a
given culture is called .d) A culture is one that is able, through
economic or political power, to impose its values, religion, language, rituals, and ways of
behaving on a subordinate culture or cultures. e) Co-cultures whose members are largely
alienated from the dominant culture and reject the values of the dominant culture are
called . ) The least unique but most basic is the level of
mental programming that is shared by all, or almost all, humankind. 6. State whether the
statement is true or false. a) In the *Onion Diagram’ symbols, values, and rituals are
subsumed under the term practices. b) According to Hofstede, symbols are the most
superficial manifestations of culture.

Task 6. Answer the questions.
1. How does social environment influence the perception process?
2. What is the essence of the attribution theory?
3. What is the difference between the fundamental attribution error and the ultimate
attribution error?
4. What role do attributions play in intercultural communication?
5. How do personal stereotypes differ from cultural stereotypes?
6. Why is it difficult to change stereotypes?
7. What are the three stereotype-changing models?
8. Can jokes playing on ethnic stereotypes have negative effects on the targeted group?
9. How are stereotypes related to prejudice?



10. How is prejudice passed from one generation to another?

11. How do stereotypes and prejudice affect intercultural communication?
12. What is the difference between ethnocentrism and patriotism?

13. Is fear of the foreign a universal phenomenon?

14. What are the causes of xenophobia?

Task 7. Review and discussion questions

1. How do attitudes to verbal messages differ in individualistic and collectivistic cultures?

2. How does A. Hong characterize communication style differences between Western, Eastern
and Middle Eastern cultures?

3. Why is it important to be aware of communication style differences?

4. What is the difference between direct and indirect styles of communication?

5. What communication styles are singled out on the basis of the quantity of talk that is valued
in everyday conversations in different cultures?

6. How does personal style differ from contextual style of communication?

7. What is the difference between instrumental and affective styles of communication?

8. What is the difference between interruption and overlapping?

9. What are the reasons for code switching?

8. Cucrema oueHMBAHMS IUVIAHUPYEMBIX Pe3y/1bTaTOB 00y4eHUs

3ader BBICTABJIAIOTCS HA OCHOBAaHUM PEUTHHIOBOM OLIEHKM 3HAaHUM, YMEHMM U HaBBIKOB
CTYACHTOB 10 OKOHYaHMM 2 ceMecTpa. Pe3ynbTaThl cjauu 3a4eTOB OLICHMBAIOTCS OLIEHKOM

«3aumeno» NN «He 3a4meHO0)) .

MUHHAMAIBHOE KOJIMYECTBO 0ayuios - 11

MaKCHUMaJIbHOE KoJimuecTBO OastoB — 20

«3aumeHo»
1. TlonHoe npeacTaBieHue 3HaHUI IPOrpaMMHOI0 MaTepUaa.
2. IlpuBeneHbl IpUMEPHI, HIUTIOCTPUPYIOLINE TEOPETUUECKHIE TTOTOKEHHUS.
3. Martepnan  U3JI0XKEH  IOCIENOBATE€IbHO, TOYHO, JIOTHMHO WU B IIOJHOM
o0beMme.
4. HayuHas TEpMUHOJIOTUS UCIIOJIB30BaHA IIPABUIIBHO.

5. JlomyckaroTcsi OIHa-IB€ HECYIIECTBEHHBIE OINOKH.

«He3aumenoy»
1. OrtcyrcTBHE 3HaHU# IO OCHOBHBIM BONPOCAM y4€OHOTO MPOrPaMMHOTO MaTEpHall.
2. HeymeHnue IIPUBECTU IIPUMEDBI, WJUTIOCTPUPYIOIIHE TEOPETHYECKHUE

ITOJIOKCHHU .



3. JomymieHs! omnOKU, KOTOPbIE HCKAXKAIOT CYTh U3J1araéMoro Marepuara.

Kpurtepun oneHkn 3k3aMeHa
OneHka W ompeneieHWe YPOBHS 3HAHMM M TPAKTUYECKUX MPOPECCHOHAIBHBIX YMEHUH U
HaBBIKOB (KOMIIETEHIINI) CTYJIECHTOB MPOU3BOIUTHCSA 110 20-0aIbHOM IIIKaje, YTO COOTBETCTBYET
CJIETYIOIIUM OIICHKaM B OaJuiax:
0 — 11 — «HeynOBIETBOPUTEIHHOY»
12 — 14 — «ynoBJIETBOPUTEILHOY
15 - 17 — «xoporio»

18 — 20 — «oTIUYHO»

«OMAUYHON
1. BcecTtopoHHee cucCTeMaTHYECKOE u riryookoe MIpEeACTaBICHHE 3HaHUH
MPOrpaMMHOI0 MaTepuaia.
2. llpuBeneHbl  TOYHBIE  MPHUMEPHI, HILTIOCTPUPYIOIIME  TEOPETUUECKHE TIOJOKEHUS,
JlaHa UX aJieKBaTHas MHTEPIPETaIus.
3. Marepuan U3JI0KEH MOCJIE0BATENbHO, TOYHO, JIOTUYHO u B TOJIHOM
oObeme.
4. HayuyHast TEpMUHOJIOTHSI KCIIOJIb30BaHa MIPABUIIBHO.
5. [IposiBieH TBOpYECKMH © HAy4YHBIH TOAXOJM K TOHUMAHHIO W H3JI0KCHHIO
MIPOrpaMMHOTO MaTepHala
6. OTCYTCTBYIOT HETOYHOCTH H OIIHOKH.
«xopouio»
1. TlomHoe mpencTaBieHNe 3HAHUI MPOrPaMMHOTO MaTepurara.
2. IlpuBeneHsl mpUMEPHI, WITIOCTPUPYIOIINE TEOPETHUECKUE TTOT0KECHHUS.
3. Marepuan U3JI0KEH MOCJIEI0BATEIbHO, TOYHO, JIOTUYHO u B MOJIHOM
obObeme.
4. HayyHas TEpMUHOJIOTHUS UCIIOJIB30BaHA MPABUIIBHO.

5. JlomyckaroTcsi O/IHa-IBE HECYIIIECTBEHHBIE OINOKH.

«y00671€MEOPUMENTLHON
1. JlocTaTouHO MOJHOE MPEACTAaBICHNE 3HAHUI MPOrPaMMHOTO MaTepHaa.
2. TlpuBeneHsl MPUMEPHI, MILTIOCTPUPYIONIHE TEOPETUIECKHUE MTOJIOKECHUS.
3. Marepuan H3JI0XKeEH.
4

JlomycKaroTCst TpH-YEThIPe HECYIIECTBEHHBIE OIINOKH.



«HEy0061emeopumeabHO»
4. OrcyTcTBHE 3HAHHUM 110 OCHOBHBIM BOIIPOCaM y4eOHOTO MPOrpaMMHOI0 MaTepHall.
5. Heymenue IIPUBECTU IIPUMEDBI, WJUTIOCTPUPYIOIIHE TEOPETHYECKUE
IIOJIO’KEHUS.

6. JomymieHbl OMUOKH, KOTOPBIE UCKAXKAIOT CYyTh U3JIaraeMoro Marepuaia.

BAJIVIBHASA CTPYKTYPA OHEHKH

MuHumManbHOE MakcumanbHOE
No ®opma KoHTpOIA JUTSL aTTECTAIlMK | JIJISl ATTeCTAIlluu
KOJIMYECTBO KOJIMYECTBO
0aJlII0B 0aJlII0B
1. | [Mocemnenue 3ausaTHit 6 12
BrlinonnHeHHE 3a1aHUI TT0 CAaMOCTOSATEIBHOM 36 68
2. | pabote (ceMHUHApCKUE 3aaHusI, TBOPUECKHE
3a/laHusl, TOKJIAbl, COOOIICHHUSI, OJIMMITUAIIBI U JIP.)
3. | Pe3ynbTaThl UTOrOBOTO KOHTPOJIS (3a4eT) 10 20
Cymma 52 100

9. YuedHo-MeTOAMYeCKOE U HH(OPMALIMOHHOE 00ecedyeHue JUCITHIIIMHBI
9.1. OcHoBHas JuTEepaTypa

1. I'puropeeB b.B. Intercultural Communication. MexXKynbTypHbIE KOMMYHHKAIIUU
[OnexTponnslii pecype]/ I'puropreB b.B., UymakoBa B.11.— DnekTpoH. TEKCTOBBIE JTaHHBIC.—
Canxrt-IlerepOypr: [Terpomomuc, 2008.— 403 c— Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/27058.html.— 3BC «IPRbooks»

2. Jlykuna JI.B. Cdepsl oOmenus [DneKTpoHHBIH pecypc]: ydeOHOe Mmocodue I
pPa3BUTHIO HABBHIKOB YCTHOH peud W MEXKYIbTypHOH KomMmyHHKanuu/ Jlykuna JI.B.—
DJIEKTPOH. TEKCTOBBIE JaHHbIe.— BopoHexk: BopoHekCKuil rocyqapCTBEHHBIM apXUTEKTYPHO-
ctpoutenbHbiii  yHUBepcuter, OBC ACB, 2019.— 71 c— Pexum pgocryna:
http://www.iprbookshop.ru/93350.html.— 3BC «IPRbooks»

3. D.1. Tolerance in intercultural communication. Knowledge and skills (TonepanTHOCTH
B MEXKYJIbTypHOM OOIIEHWHU. 3HAHUS M HaBBIKU) [DNEKTPOHHBIN pecypc|: ydeOHoe mocobue/
Myprazuna O.M.— DOnekTpoH. TekcToBble naHHble.— Kazanb: KazaHCKHIl HalMOHAIBHBIN
WCCIIEIOBATENbCKUN TexHoJornueckuit yHuBepcutet, 2015.— 128 c.— Pexwum pocryna:
http://www.iprbookshop.ru/61954.html.— 3bC «IPRbooks»

9.2. lonotHUTeIbHAS JUTEpATypa
1. Boameipea D.T. Test your communicative culture! [Dnextponnslii pecypc]: cOOpHHK

KOHTPOJIBHBIX 3aJaHUil IO TPAKTUYECKOMY KypCy aHriuickoro s3eika/ bommeipeBa 3.T.,




OcusHoBa A.B.—  DmnekTpoH. TekcToBble jgaHHble.—  OpeHOypr:  OpeHOyprckuii
rocynapctBeHHbld  yHuUBepcutrer, ObC ACB, 2013.— 132 c— Pexum pgocryma:
http://www.iprbookshop.ru/30096.html.— 3BC «IPRbooks»
2.BBefeHre B TEOPHUI0 MEKKYJIbTYPHOW KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
MpakTUKyM/ — DJEKTpoH. TekcToBble naHHble.— CtaBpomnonb: CeBepo-KaBkasckuii
benepanbHBII YHUBEPCHUTET, 2018.— 98 c.— Pexxum JOCTYyTIA:
http://www.iprbookshop.ru/92677.html.— 3bC «IPRbooks
3. Typyk N.®. Communicate in English [DnexkTponnsiii pecypc]: npaktukym/ Typyk
N.®., I'ymas T.M.— DnekTpoH. TeKCTOBbIE€ AaHHble.— MockBa: EBpa3uiiCKuil OTKPBITHIN
uHCTUTYT, 2010.— 112 c.— Pexxum npocryna: http://www.iprbookshop.ru/11188.html.— DBC
«IPRbooks»
9.3. IIporpammHoe obecnieueHue
1. Microsoft Office 2010 Russian Academic OPEN 1 License (6eccpounast),(ureH3us
49512935)
2. Microsift Sys Ctr Standard Sngl License/Software Assurance Pack Academic License 2
PROC (6eccpounas), (nmumensus 60465661)
3. Microsoft Win Home Basic 7 Russian Academic OPEN (6eccpounas), (mumensus 61031351)
4. Microsoft Office 2010 Russian Academic OPEN (6eccpounas) (murensust 61031351)
5. Microsoft Windows Proffesional 8 Russian Upgrade Academic OPEN (06eccpounas),
(mumensus 61031351)
6. Microsoft Windows Vista Business Russian Upgrade Academic OPEN (6eccpounas),
(mumen3us 41684549)
7. Microsoft Windows Server Datacenter 2003 R2 English Academic OPEN (6eccpounas),
(mumensus 41684549)
8. Microsoft Internet Security&Accel Server Standart Ed 2006 English Academic OPEN
(6eccpounas), (nmunensus 41684549)
9. Microsoft Office Professional Plus 2010 Russian Academic OPEN (6eccpounas), (iuiieH3us
60939880)
10. Microsoft Windows Server Standart 2008 R2 Russian Academic OPEN (6eccpounas),
(mumen3us 60939880)
11. Microsoft Windows Server CAL 2008 Russian Academic OPEN (6eccpounasi), (JiutieH3ust
60939880)
12. Kaspersky Endpoint Security mis 6usneca - Pacimpennsiii Russian Edition 1000-1499 Node
2 year Educational Renewal License (nuuensus 2022-190513-020932-503-526), cpoxk
nosb3oBanus ¢ 2019-05-13 o 2021-04-13



13.

14.
15.

16.

17.

18.

19.

20.

ABBYYFineReader 11 Professional Edition (6eccpounas), (nmuuensus AF11-2S1P01-
102/AD)

Microsoft Volume Licensing Service (6eccpounas), (nurensust 62824441)

Microsoft Windows Server Standart Russian License/Software Assurance Pack Academic
(6eccpounas), (munensus 60939880)

Microsoft Windows Pro 64bit DOEM (6eccpounasi), koHTtpakt Ne 6-OAD®D2014 ot
05.08.2014

CnpaBouHo-nipaBoBasi cucrema «KoHcynbTanT [1mtoc» ceTeBas cTyfeHYecKas BEpCus BEpCUs
«mpod». B cocraBe 0a3p:  «CyneOHas mpakTukay, «CaxaauHCKHA  BBITYCK»,
«3aKOHOMPOEKTHIY, «AETIOBBIE OyMarm», «MeXIyHapOIHOE MIPABO», «(HUHAHCHCTY, «IKCIIEPT-
npuiiokeHue», «1okymeHTsl CCCP», «kOMMEHTapuu 3aKOHOAATENIbCTBAY, «KOHCYJIbTALUU
JUTs1 OFODKETHBIX OpraHU3aIlnii

CnpaBouno-nipaBoBasi cucrema «Koncynerant Ilnroc» cereBast Bepcus «mpod». B coctase
6a3bl: «gokyMeHTbl CCCP», «010/KeTHBIE OpraHu3alny, «CTPOUTEIBCTBOY, «CYIbl 00IIeH
IOPUCOUKIUN, «CaxaJIMHCKUU BBIITYCK», «ICJIOBBIC 6yMaFI/I», CKOPPCCNOHACHIHA CUCTOBY,
«MEXIYHAPOIHOE MPABOY», «AKCIEPT-TIPUITOKECHUE

Microsoft VisualFoxPro Professional 9/0 Win32 Single Academic OPEN 6eccpounas),
(mumensus 49512935)

«Antunnaruar. BY 3y Jlunienzuonusiit norosop Nel94 ot 22.03. 2018 rona

9.4. IIpodeccuoHanbHbie 0a3bl JTaHHBIX U HH(pOPMAIIHOHHbIE CIIPABOYHbIE

CHCTEMbI COBPEMEHHBIX I/IH(l)OpMaIII/IOHHbIX TEeXHOJIOThii

bubnuoreka kopeiickux yueouukos — http://www.bibliofond.ru/view.aspx?id=561059

BectHuk Kkopeiickoro sspika U KyabTypbl Boctounoro ¢akymerera CIIOIY. — URL:

http://www.korea.spbu.ru/herald/

Wutepner - xxypran «iigocy. — URL: www.eidos.ru/journal/2003/0711-03.htm

NudopmannoHHbIit HMCTOYHUK -

http://world.kbs.co.kr/russian/korea/korea aboutlanguage.htm

Hayunas 6ubnmnoreka MI'Y. — URL: https://www.msu.ru/info/struct/dep/library.html

Hayunas snexrponnas oudnunoreka «Elibrary». — URL: http://elibrary.ru/defaultx.asp

Hayunas osnektponHas Oubnmoreka «KubepieHWHKa», MOAAEPKUBACT PacHpOCTpaHEHHE

3HAHUK 10 Mojaenu OTKpbeiToro pgoctyna (OpenAccess), oOecrmeunBasi OecrIaTHBINA
ONEpaTUBHBIA JOCTYNl K HAaydyHbIM myOnukauusMu B 3nekrponHoMm Buge. — URL:

http://cyberleninka.ru/

Hayuno-neqarornueckuii sxypaan «UemoBek u oopasoBanue». — URL: www.iovrao.ru/?c=61



http://www.bibliofond.ru/view.aspx?id=561059
http://www.korea.spbu.ru/herald/
http://world.kbs.co.kr/russian/korea/korea_aboutlanguage.htm
https://www.msu.ru/info/struct/dep/library.html
http://cyberleninka.ru/
http://cyberleninka.ru/

9. HamumonanbHas 3JIEKTpOHHAs OMOIMOTEKa

10. O6umecTBeHHBIE HAYKH U coBpeMeHHocTh. — URL: http://ecsocman.hse.ru/ons/

11. ITyreBOaUTENH MO CIIPAaBOYHBIM U OubIuorpaduieckuM pecypcam. Ilemarornyeckue HayKu.

O6pasosanue. — URL: http://www.nlr.ru/res/inv/guideseria/pedagogica/

12. Poccwmiickas rocynapcTBeHHass OnOIroTeKa
13. Dnektponnas 6ubnuoreynas cucrema eLIBRARY.RU
14. DnexTponno-6ubanoTeunas cuctema [IPR BOOKS

15. DiexTponHbIii Katanor oubimorek MI'Y. — URL: https://www.msu.ru/libraries/

16. «kOpaiit» obpaszoBarenbHas miatopma
17. Open Access Library
18. Web of Science

10. Obecneyenune 06pa3oBaTeILHOrO MpoLecca A JIMI ¢ OrPAHNYEeHHBIMH

BO3MOKHOCTSIMM 310POBbS 1 HHBAJIUIA0B

YueOHbIe 1 Y4eOHO-METOAMYECKHUE MaTePUAIBI JIJIST CAMOCTOSTEIIbHONW pabOThl 00YJarONUXCs U3
YKCJla MHBAJIKUJIOB U JIUL C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbs (OB3) npenocrasnstorces
B (hopMax, aJanTUPOBAHHBIX K OTPAHMUYEHUSIM HX 3[JOPOBBS U BOCIIPUATHS HHPOPMAITUH:

Jnis cnenbix u c1aboBUASILINX:

- Jekuuu OoQOpPMISIOTCS B BHUAE OJEKTPOHHOTO JOKYMEHTa, JOCTYIHOTO C IOMOIIbIO
KOMITBIOTEpA CO CHEIHATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

- MUCHbMEHHBIE 33J]aHUS BBIMOJHAIOTCSA Ha KOMIBIOTEPE CO CIICUATN3UPOBAHHBIM IPOTrPAMMHBIM
o0ecrieueHneM, WM MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrnieunBaeTCsl MHIWBUIyAIbHOE paBHOMEpPHOE ocBemieHre He menee 300 Jrokc;

- 7  BBINOJHEHUS 3aJaHusl TpU HEOOXOAMMOCTH TPENOCTABISETCS —YBEIMYMBAIOIEE
YCTPOHCTBO; BO3MOXHO TAK)KE€ MCIIOJIb30BaHUE COOCTBEHHBIX YBEIMUUBAIOIIUX YCTPOUCTB;

- MUCbMEHHBIE 337]aHNs 0(POPMIISIOTCS YBETUUYEHHBIM IIPUPTOM;

- 9K3aME€H U 3a4eT MPOBOIATCS B YCTHOW (pOopMe WM BBIMOJHAIOTCS B MUCBMEHHOW Qopme Ha
KOMIIBIOTEPE.

Jist TIyXuX ¥ c1a00CbIIIAIIHX

- Jekuuu Oo(OpMISIIOTCS B BHJE OJEKTPOHHOTO JOKYMEHTa, JHOO MpeaoCTaBiseTcs
3BYKOYCHJIMBAIOIAs amnnapaTypa HHAUBUAYAIbHOTO TOJIb30BaHUS;

- IMCbMEHHBIE 3a/1aHUs BHIMOIHIIOTCS Ha KOMITBIOTEpPE B MUCbMEHHOH (opMe;

- 9K3aMEH U 3a4eT MPOBOJATCS B MUCbMEHHOU (hopMe Ha KOMITBIOTEPE; BO3MOXKHO MPOBEACHUE B
dbopMe TecTUpOBaHHSI.

Jlis 11 ¢ HapyIIeHUsIME ONOPHO-BUTATENILHOTO arlnapara:


http://www.ecsocman.edu.ru/ons/
http://ecsocman.hse.ru/ons/
https://www.msu.ru/libraries/

- Jeknuu OoQOPMIIIOTCS B BHUJAE AJIEKTPOHHOTO JOKYMEHTa, JOCTYIMHOTO C TIOMOIIBIO
KOMIIBIOTEPA CO CIICIUATN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUeHUEM;

- MUCbMEHHBIC 33/IaHUs BBITIOMHSIOTCS HA KOMITBIOTEPE CO CIICUATN3UPOBAHHBIM IPOTPAMMHBIM
o0ecIreyeHneM;

- 9K3aMCEH W 3a4eT MPOBOISITCS B YCTHOH (hOpMe WIIM BBHIMOJNHSIOTCS B MMCBMEHHOH (GopMe Ha
KOMIIBIOTEPE.

[Tpu HEOOXOAMMOCTH MPEeAyCMATPUBACTCS YBEIMYCHUE BPEMEHHU JIJIsl TIOJITOTOBKU OTBETA.
[Iponienypa mMpoBeACHUs MPOMEKYTOUHOW aTTECTAIlMH I OOyJarOIIUXCsl yCTAaHABIUBACTCS C
y4€TOM MX WHIWBUAYAIBHBIX MCUXO(U3NIECKHX OCOOCHHOCTEH. [IpoMexyTOUHAs aTTecTallvs
MO>KET TIPOBOJUTHCS B HECKOJIBKO JTAIOB.

[Ipn mnpoBeneHMH TPOLEAYPHl OLEHUBAHUS PE3yIbTATOB OOYYECHHsS MpeaycMaTpUBaeTCs
UCTIOIb30BAaHUE TEXHUYECKHX CPEJICTB, HEOOXOIMMBIX B CBS3W C WHAWBUIYAIbHBIMA
0COOEHHOCTSIMH O0YyYaroIIUXCsS. DTH CPEICTBA MOTYT OBITh NMPEIOCTABICHBI YHHBEPCHTETOM,
WA MOTYT HCIIOJIH30BAThCSI COOCTBEHHBIE TEXHUYECKHE CPEICTBA.

[IpoBenenue mporeaypsl OIICHUBAHKS PE3YIbTaTOB OOYUEHHUS OMYCKAETCS C MCIOIb30BaHUEM
JMCTaHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOIOTHHA.

OGecneunBaeTcs 10CTyn K HWHGOPMAIMOHHBIM W OuOIMorpadguyeckumM pecypcam B CETH
WNureprer nmnst kaxaoro oOyudaromierocss B (opMax, aJalTHUPOBAHHBIX K OTPAHUYCHHSIM WX
3JI0POBbS U BOCTIPUSATHSI HH(POPMAITUH:

JUist crensIX U ClIaboBUASIINX:

- B Me4aTHOM (hopMe YBEIIMUYEHHBIM MIPUPTOM;

- B (hopme 2IeKTPOHHOTO TIOKYMEHTA;

- B hopme aynuodaiina.

Jnist TIIyXuX " C1a0OCIbIIAIINX

- B meyatHou opme;

- B (hopme 3IeKTPOHHOTO IOKYMEHTA.

Jist 0OyJaromuxcsi ¢ HapyIIEHUSIMU OTIOPHO-IBUTATEILHOTO armapara;

- B meyatHou dopme;

- B (hopMe IIIEKTPOHHOTO JOKYMEHTA;

- B opme aynuodaiina.

Y4eOHble ayIUTOpUU IJIE BCEX BHUJIOB KOHTAKTHOW M CaMOCTOSITEIBHON pabOThI, HaydHas
OMOJIMOTEKa U WHBIE TIOMEIICHHS JIsi OOYYEHHUs OCHAIICHBI CIIEIUATBLHBIM O00O0pYJOBAaHUEM W
y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEIACTBAMHU O0YUICHUS:

Jliist cnenbix v c1aboBUISIINX:

A1 TIIYXUX U CJIaGOC.HBIH_IaH_[I/IXI



- aBTOMATH3UPOBAHHBIM pPA0OYMM MECTOM JUIsA JIFOJEeH C HapylieHHEeM ciyXa Hu
C1a00CIIBIIIAIIUX

- aKyCTUYECKHUI YCHUIIMTEh U KOJIOHKH;
JIy1st 00yJaroIMXcsl C HAPYIMICHUSIMU OITOPHO-IBUTaTEIILHOTO arrapara:
- IePEIBIKHBIMH, PETYJIUPYEMbIMH 3proHoMuueckumu napramu CH-1;

- KOMIIBIOTEPHON TEXHUKON CO CIIEUAIBbHBIM ITPOrPAMMHBIM 00€CTICUCHHEM.

11. MaTepuajbHO-TeXHHYECKOE o0ecneyeHue TUCIHIINHBI
JIis mpoBeleHUS 3aHATHA 1O JUCIHMILIMHE  HMCIOJB3YIOTCS CIEIUAIbHO 000pyIOBaHHBIC
KaOMHETHI, yueOHbIe ayIuToOpUH, YKOMILIEKTOBAHHBIE MYJIbTUMEAUNHBIMU
I[GMOHCTpaL[I/IOHHBIMI/I KOMIIJICKCAMM. MOI‘YT GBITB HNCITIOJIb30BAaHbI paBJII/I‘IHBIe TCXHHUYCCKHUEC U
WH(OPMAIMOHHBIC TEXHOJOTHH: JIMHTAQOHHBIN KaOWHET, KOMITBIOTEPHBINA KJIacC C BBIXOJOM B
WuTepHer, OnbimoTeka. /IucTaHIMOHHAS MPOBEpKA MaTEPHAJIOB, MPUMEHEHHE IIPOSKTOpa IS

HaI‘JIH,Z[HOI\/'I ACMOHCTpalu OTUYCTOB 110 IMPAKTUKC.
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