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1. (I)OpMI/I YEMbI€¢ KOMIICTCHIIUU U MHIANMKATOPHbI UX JOCTHXKCHUSA IO TUCIHUIIJIMHE

Kon Conep:xkanue Kon " HaMMEeHOBaHUe HHIUKATOPA

KOMIIETEHIIMHU | KOMIIeTeH M AOCTHKEHUS] KOMIIeTEeHIIUN

YVK-1 Cnoocoben VK-1.1. 3HaTh: METOIbI a”HaJIM3a u
OCYIIIECTBIISATh IIOUCK, COTIOCTABJICHUS
KpuTHueckuii ananu3 1 | MctounnkoB uHGOpMaUU € TOYKH 3pEHUS
cUHTe3 uHPOpMaInH, BPEMEHHBIX W MPOCTPAHCTBEHHBIX YCIOBUU HX
MPUMEHSTh CUCTEMHBIH | BOBHUKHOBEHUSI.

MOAXOM ISl PELLICHUS VK-1.2. VYmMerb: HUCNONB30BATH  JIOTUYECKUIA

MOCTaBJICHHBIX 3a7a4 aHaIM3  MOJENW s TIOMCKa  pelleHus,
TEHEePUPOBAHMS HOBBIX UJIEH U MX OI[CHKHU.
Bnaners: coBpeMEHHBIMM HWHCTPYMEHTaMU U
TEXHOJIOTUSMU 00pabOTKH HH(POpPMAIIHH.

YK-2 Cnocoben omnpenemnsats | YK-2.1. 3HaTh: OCHOBBI TPaBOBBIX HOPM, IS
Kpyr 3aJad B paMKax | ONpenesieHHs Ieled M 3afad, ¢ Lelbio BbiOopa
MOCTABJICHHOW 1€ U | ONTUMAJbHBIX  YIPABICHUYECKUX PEUICHUH Ha
BBIOMPATH MPEIIPUATHIX CONUATBHON ChEpHI.
ontumanbeHbele crocoObl | YK-2.2. VYMers:  ¢dopmynupoBarh menu U
WX pPEIleHUs, UCXOMd U3 | 3a/layd, C  LEeIpl0  BBIOOpA ONTHUMAJIBHBIX
b1 (97 (54:3%0)11170'¢ Croco6oB X
MIPaBOBBIX HOpPM, | pELlIEHUsT HAa OCHOBE JEHCTBYIOIIUX IPABOBBIX
UMEIOLINXCA  PECypCOB | HOPM.

Y OTpAaHUYECHUN VK-2.3. Brnagers: 3¢GdeKkTUBHBIMU cIIOcOOaMu
NPUHITUNA pElIeHUN, HMCXO0lsd U3 JEeHCTBYIOIIHUX
MPaBOBbIX HOPM, HUMEIOIIMXCS PECYPCOB U
OTpaHUYCHUM.

YK-3 Crniocoben VK-3.1. 3Hath: OCHOBHBIE TpPUEMBI U HOPMBI
OCYIIECTBIISATh COLIMATILHOTO B3aMMOJICHCTBHS; OCHOBHBIE
COIMATHLHOE TTOHSTHUSA u METO/IbI KOH(JIMKTOJIOTHUH,
B3aUMO/ICCTBUE U | TEXHOJIOTMM  MEXJIWYHOCTHOW U  TPYNIOBOM
peaTu30BhIBaTh  CBOIO | KOMMYHHKAIIUU B JIEIOBOM B3aUMOJICHCTBUU.
pOJIb B KOMaH e VK-3.2. YMmeTh: ycTaHaBIMBATH U MOAJIEPKUBATH

KOHTAaKThI, 00ECIIEYNBAIOIINE YCIICITHYIO padoTy
B KOJUIEKTUBE; NPUMEHATH OCHOBHBIE METOJbI U
HOPMBI  COIIMAJILHOTO  B3aUMOJCUCTBHUS NSt
peanu3aldd CBOEH pOJIM U B3aUMOJICHCTBUSA
BHYTPH KOMaHJIbI.

VK-3.3. Bnazmerb: npocTedlIMMU METOAaMU U
MpUeMaMy  COIIMAJIBHOTO  B3aUMOJCHCTBUSA U
paboThl B KOMaHJIE.

YK-4 Cnocoben VK-4.1 3narb: ocobeHHOCTH MPOdecCHOHATHHOM
OCYULIECTBIISITh JIEJOBYIO | KOMMYHHUKAI[MM, OCHOBHBIE CpEJICTBA JAEJIOBOM
KOMMYHUKAITHIO B | KOMMYHHUKAIIUH, HCIIOJTh3yEeMbIE B
YCTHOH M THCHMEHHOH | MPpo(decCHOHANBEHOM NesTeIbHOCTH
dhopmax Ha | YK-4.2 YMeTh: HCIIOJIB30BaTh CPEJCTBA JICIIOBOM
roCyJapCTBEHHOM KOMMYHUKAaIUH, MIPUMEHSAEMbIE B
SI3BIKE Poccwuiickoit | mpodeccrnoHanmbHON JIESITENTbHOCTH;
denepauuu U | OCYILECTBIIATh MUCHbMEHHYIO U YCTHYIO JIEIOBYIO
MHOCTPaHHOM(BIX) KOMMYHUKAIUIO B COOTBETCTBUH c
s3bIKe(ax) npohecCHOHATFHBIMU CTaHAaPTaAMHU

VK-4.3 Banets: HaBbIKAMH YCTHOW U
MMHUCHLMEHHOM JIEJI0OBOH KOMMYHUKAIUH,
HEOOXOINMBIMA IUIA pereHus




po(eCcCHOHANBHBIX 337124 B 00JIACTH COIUATBHOMN
paboOThI; MPUMEHSATh TEXHHUKY OCCKOHMINKTHOU
KOMMYHHKAITHH TUTST peleHus
poeCCHOHATILHBIX 33124

YK-5 Criocoben VK-5.1 3nate: uMeTh NPEICTaBICHHUE O
BOCIPUHUMATh KYJIbTYPHOM pa3zHoo0pazuu pPOCCUICKOrO
MEXKYJIbTYPHOE oOmiecTBa; 3HATh M TOHUMAaTh HCTOPUYECKHE,
pazHooOpasue colMaibHbIe M ATUKO-(pritocodckre (GaKkTophl
o0I11ecTBa B COIMATIBHO- | MEXKYJIBTYPHOTO B3aUMOACHCTBUS
HUCTOPUYECKOM, YK-5.2 VYwmers: MPUMEHSATh TEOPETUUYECKHUE
ATHUYECKOM U | 3HAHHUA O KYJbTYPHOM pa3sHOOOpa3uu oOIIecTBa B
bunocodcrom HEeTIX YCTaHOBJICHHS 3¢ dexTuBHOTO
KOHTEKCTax MEKKYJIbTYPHOTO B3aUMOJICHCTBUA B

npodeccuoHabHOU chepe

VYK-5.3 Bnaners: HaBBIKAMM  BOCIIPUATHS
KYJIBTYPHBIX ~ OCOOEHHOCTEH  HWHAMBHIOB U
00IIeCTBEHHBIX TPy, HaBBIKAMU
MPEeIOTBPALICHUS KYJIbTYPHBIX KOH(IUKTOB B
nporiecce mpodecCHOHATBHON e TETbHOCTH

VK-6 Cnocoben  ympaBmsath | YK-6.1  3HaTe:  OpUHOMIBI — MEHEIKMEHTa
CBOUM BpEMEHEM, | BpEMEHH;  TEXHUKOW  IMPOTHO3UPOBAHHS U
BBICTpauBaTh U | IUIAHUPOBAHHUS  JUYHOM  mpodeccruoHaNIbHON
peann30BBIBATH Kapbepbl M CaMOPA3BUTHS HAa OCHOBE IPHHIIUIA
TPACKTOPHIO HENPEePBIBHOTO 00pa3oBaHUs
caMOpa3BUTHS Ha | YK-6.2 YMeTb: mpUMEHSTH TEXHHUKY YIPABICHUS
OCHOBE MPUHIIMIIOB | BpEMEHU B emsxX TUTAHUPOBAHUS
00pa3zoBaHusl B TEYCHHUE | MPOPECCUOHAIBHON NIEATEILHOCTH U YIPaBICHUS
BCeH )KU3HU JUYHOM  TpodecCHOHAJIbHOW  Kapbephl U

CaMOPa3BUTHUSA Ha OCHOBE MIPUHITUIIOB
00pa30BaHUs B TEUEHUE KUZHU

VK-6.3 Bnagers: HaBBIKAMH MEHEIHKMEHTA
BPEMEHHU, TEXHHUKOH TIOCTPOEHUS KapbepHOil
TPAeKTOPUHU, METOAMKOH MPOPECCHOHATHLHOTO
CaMOpPa3BUTHUSA HA  OCHOBE  MPHHIIMIA
HETPEPHIBHOTO 00pa30BaHMUSI

YK-7 Criocoben VYK -7.1. 3natb: poimb U MecTO (PU3HYECKOH
NOJIEP)KUBAThH KyJIbTYypbl M CIIOpTa B OOECHEYeHHH 370POBBS,
JOJIKHBIN YPOBEHB | Pa3BUTUU U MOATOTOBKE YeJoBeKa K
buznueckoit COLIMAJILHON U MPOo(ecCHOHATBbHOM 1eATENbHOCTH;
HOJrOTOBJICHHOCTU JJIS | COL[MAIbHO-OMOJIOTHYECKHE OCHOBBI (PM3UYECKOI
obecrieueHus KyJBTYpBl M 3I0POBOTO 00pa3a >KW3HU; OCHOBEI
MOJTHOLIEHHOMH METOJUKH  CAMOCTOSITENbHBIX  3aHATHH U
COILIMATbHOM U | CAMOKOHTPOJIS JUTS IOJICPKAHUSL  JIOJDKHOM
npodeccuoHaIbHON (bu3nUecKoil MoAroTOBIEHHOCTH;

JIEeATEIIbHOCTH YK - 7.2. YMeTh: palMoHalIbHO HCIOJIB30BATH

CpPeICTBA U METOABl (PU3UUYECKOTO BOCIUTAHUS
JUISL  YKpeTIeHUs  370pOBbs,  (DHU3HUECKOTO
CaMOpa3BUTUS U  CaMOCOBEPIICHCTBOBAHUS,
dbopMHupoBaHHS 3A0POBOTO 00pa3za ©  CTHISA
JKU3HU; COCTaBJIATh IUIAH  CaMOCTOSITENBbHBIX
3aHATUN QU3HUECKUMU YIIPaXHEHUSAMHU c
Y4eTOM TMCUXO(DU3NUECKUX W WHAUBHUYATBHBIX
0COOCHHOCTEH; aHAJIM3UPOBATh M KOPPEKTUPOBATH




COJIep’)KaHUE W METOJIUKH 3aHATUN (PUINIECKUMU
YIOPKHEHUSAMH 10 pe3yIbTaTaM CaMOKOHTPOJIS.
VK - 7.3. Bmagerb: MeToauKaMH OCBOEHHSA
JKU3HEHHO HEOOXOJIUMBIX YMEHHUW W HaBBIKOB,
METOJIaMU OIICHKU ¥ KOHTPOJIS (PYHKIIMOHAITBHOTO
COCTOSIHMS, PU3HUECKOTO Pa3BUTUS U
buznueckoit MOJATOTOBJIEHHOCTH IS
obecrieueHUsT  COXpaHEGHUS W YKpCIUICHUs
3I0POBBS; CIOCO0AMU  TMOAOOpa  aJeKBaTHBIX
dbopMm, cpenctB M METOJNOB  (PHU3HUYECKOTO
BOCIIUTAHUS ISl TOAJIEP>KAHUS TOJKHOTO YPOBHS
bu3mIecKoit MOJTrOTOBJIEHHOCTH,
obecrieurBaroeil MOJTHOLICHHYI0 COLMAIIBHYI0 U
PO ECCHOHAIBHYIO JIEATECILHOCTD.

VK-8

Cnoco0OeH co3maBaTh U
MOJJIEP)KUBATH
Oe30macHble  yCIIOBHS
JKU3HEACATCIbHOCTH, B
TOM YHCIIe npu
BO3HHUKHOBEHHUH
Ype3BbIYANHBIX
CUTyalUi

VYK-8.1. 3HaTh: yCIIOBUS obecrnieueHus
YCTOHYHMBOTO Pa3BUTHsS OOIIECTBA, HAYYHO -
000CHOBaHHbIE CIoCcoObI MOJ/ICPKUBATH
Oe30MacHble YCIOBUS KU3HEACATEIILHOCTH, B TOM
YUCJI€ MPU  BO3HUKHOBEHMHM  YPE3BBIYANHBIX
CUTyalluii; BUJbI OMACHBIX CHUTYaIUil; CHOCOOBI
MIPEOJIOJICHUST ~ OMACHBIX  CUTYyallui; TPUEMBbI
NepBOd  MEAMIIMHCKOW  TOMOIIM,  OCHOBBI
MEIUIIMHCKUX 3HAHUM, MpaBuiia TOBEJACHUS B
BOCHHBIX KOH(IIMKTaX.

VK-8.2. VYmerb: co3maBaThb M IOAJEPKUBATH
Oe3omacHble  YCIOBUS  JKHU3HEIESATEIBHOCTH;
pa3auunTh (AKTOPHI, BIEKYIIHEC BO3HUKHOBEHHE
OTACHBIX CUTYAIHii; MIPEeIOTBPATUTH
BO3HHUKHOBEHHE OTMACHBIX CUTYyallMil, B TOM YHCIIC
Ha OCHOBE IIPUEMOB IO OKa3aHUIO TEepBOMU
METUIIMHCKOW MOMOIIU U 0a30BBIX MEIUITUMHCKUX
3HAHUU.

YK-8.3. Bnanets: HaBBIKAMH o
MpPEAOTBPALIEHUI0O  BO3HUKHOBEHHSI  ONACHBIX
CUTyallMil; TNpUeMaMu MEPBOM MEIUIIMHCKOMN
MOMOIIHM; 0a30BBIMU MEIUIMHCKUMU 3HAHUSIMU;
crocobaMu MoJiepKaHus IPaXaaHCKOW 00OpPOHBI
Y yCIIOBUU 110 MUHUMHU3AIUU TIOCIEACTBUNA OT
YpEe3BBIYANHBIX CUTYyAllMil; HaBbIKAMU TTOBEJICHUS
B CJIy4ae BOSHMKHOBEHHSI BOGHHBIX KOH(JIHUKTOB.

YK-9

Cnoco0eH mnpuHUMAaTh
000CHOBaHHBIE
DKOHOMHYECKHE
pelIcHHUsT B Pa3IMYHBIX
o0JacTax
JKU3HENEATENEHOCTH

YK-9.1. 3HaTh: OCHOBHBIE JOKYMEHTBHI,
periaMeHTHpYIOLIHe HKOHOMHYECKYIO
NeSITeTbHOCTh, ~ MCTOYHWUKHA  (PMHAHCHPOBAHUS
npoeCCUOHATBHON  IESATEbHOCTH; PUHIUITBI
TUTAHUPOBAHUS SKOHOMHYECKON JAEATEITbHOCTH
VK-9.2.  VYmerb: O00OCHOBBIBaTb  MpPUHSATHE
HYKOHOMHYECKUX PEHICHUH, UCTIOIb30BaTh METOIbI
HKOHOMHYECKOTO IJIAHUPOBAHUS ISl TOCTHXKEHUS
ITOCTAaBJIEHHBIX LENEHN

VK-9.3. Bnanmers: HaBbIKaMU
HYKOHOMHUYECKUX HHCTPYMEHTOB

IMPUMCHCHUA

YK-10

Crocoben
dbopMupoBath

VYK-10.1. 3Hars: AeiicTByOIME IPABOBbIE HOPMBI,
obOecneunBarome Oopb0y C Koppynuued B




HETEepIHMOe pPasNMYHBIX ~ OONIACTSX  JKU3HEAEATEIbHOCTH;
OTHOIIICHUE K | CIOCOOBI popUIaKTUKH KOPPYIIIUH "
KOPPYIIIHOHHOMY (bopMHpOBaHUS HETEPIIUMOTO OTHOILICHHS K HEl
[IOBEIECHUIO VK-10.2.Ymers: IpEeayIpPeKIaTh
KOPPYIIIMOHHBIE PHUCKH B TNPOQecCHOHATHHON
JESTENIbHOCTH; HCKIII0YaTh BMEIIATEIbCTBO B
CBOIO  Mpo(decCHOHANBHYIO  JCSATEILHOCTh B
CIy4asiX  CKJIOHEHHS K  KOPPYIIMOHHBIM
IPaBOHAPYLICHHUSIM.
VK-10.3. Bragers: HaBbIKaMy B3aMMOJIEHCTBUS B
o0I1ecTBE HA OCHOBE HETEPIIUMOTO OTHOILIEHHS K
KOppYNIUU

OIIK-1 Crocoben  mpumensts | OIIK  1.1. 3Hath: CymIHOCTH COBpEMEHHBIX
COBpPEMEHHBIE MH(OPMaLMOHHO-KOMMYHUKAIIMOHHBIX
UH(POPMALIMOHHO- TEXHOJIOTUH cOOpa M XpaHEeHUs: HH(pOpMaIK IpU
KOMMYHUKAIIHOHHBIE pemieHnn TpodecCHOHaIbHBIX 3a7ady B cdepe
TEXHOJIOTHH B | COLIMAJILHOM pabOTHI.
npodeccuoHanbHOM OIIK 1.2. YMerb: HpPUMEHSATH COBPEMEHHBIE
NeSITeIbHOCTH B cdepe | HHPOPMAINOHHO-KOMMYHUKAITIOHHBIE
COITMATIBHOU PabOThI TEXHOJIOTHH JUIsl 00paOOTKHM HMH(OpMALUH TIPH

pemieHnH TPOQecCHOHATIBHBIX 3adad B cdepe
COLIMANTLHOM PabOTHI.

OIIK 1.3. Brmagers: HaBbIKaMH pPa0OTBI C
COBPEMEHHBIMU nH(pOPMaMOHHBIMU
TEXHOJIOTUSIMH ~ TIPH  B3aMMOJCHCTBHUH c
o0BeKTaMU H CyOBEKTaMu MNpoQecCHOHAITBHON
JeSITeIbHOCTH c y4eToM TpeOoBaHUI
uHpopMmanmoHHO  Oe3omacHocTH B cepe
COLIMAJILHOM pabOTHI.

OIIK-2 Crocoben  omuceiBaTth | OIIK-2.1.  3Harh: cymHOCTh, MpPHUPOAY H
COLIMANIbHBIC SIBJICHUS M | OCOOCHHOCTH COIMAJIBHBIX IPOILIECCOB U SIBIICHUM,
npolecchl Ha OCHOBE | a TakkKe CIOocOObl aHaiu3a M 0000IIeHHs
aHaiM3a M 000O0ueHus | npodecCuoHaIbHOW  MH(pOpPMalUKUW O  HUX,
npodeccuoHaIbHON BKJIIOYAIOIME pa3IMyHble TEOPUH, KOHUEMIHUU U
uH(pOpMAIINN, HAYIHBIX | TIOXOIBI
teopuit, kouuenmuii u | OIIK-2.2. Ywmers: ananmu3upoBaTh U 000011aTh
aKTyaJbHBIX MOAXOJ0B | MPOPECCHOHAIbHYIO HH(OPMAIUIO HA TEOPETHUKO-

METO/0JIOTUYECKOM YPOBHE
OIlK-2.3. Bianeth: HaBBIKAMH  ONMHUCAHUS
COLMAIBHBIX SBJICHUA M MPOLIECCOB Ha OCHOBE
KOMIUIEKCHOW MH(pOpMaluu

OIIK-3 Crniocoben coctapiath u | OIIK-3.1. 3Hath: mnpuHUUNsl  (GopMUpOBaHMS,

0hOpMITATh OTYETHI TI0
pe3ynbTaram
npodecCHOHATbHON
NeSITeIbHOCTH B cdepe
COLIMATIbHON paboThI

CTPYKTYpY U TpeOoBaHUS K 0(DOPMIICHHIO OTYETOB
o pe3yibTatam npodeccnoHaIbHON
NeSITETTHHOCTH B Chepe COIUATLHON paOOTHI.

OIIK-3.2. VYwmerb: ¢opMHpPOBAaTh CTPYKTYPY
oT4yeTa,  ONpENeNATh  CHOCOOBI  OMHMCAaHUS
pe3yabTaTOB JESITEIBHOCTH B c(epe COlHaTIbHON
paboThI; peaTn30BBIBATH CTPATETMUYECKHIA TUIaH

MOJrOTOBKH oTyera pe3yabTarax
npodeccuoHanpHOM  AesTenbHOCTH B cepe
COLMAIBHON PabOTHI.

OIIK-3.3. Bumagers: HaBpIkaMH 000OIIEHU,




dbopmanuzanuy, BU3yaIU3alud, KOJTUYECTBEHHOM
M KAueCTBEHHOM  WH(OpPMAIMM, HaBBIKAMHU
opopmieHHS OTYETOB O MpoeCCHOHATHLHON
JIeATEIILHOCTH B cpepe COIMaIbHOi padOTHI.

OIIK-4 Crniocoben k | OIIK-4.1.  3Hate: MeTOABI U  IPHUEMBI
UCIOJIb30BaHUIO, npodeccuoHanpHOM  AesTenbHOCTH B cepe
KOHTPOJIFO U  OIICHKE | COLMAIbHOU PabOTHI.

MerogoB u mpuemoB | OIIK-4.2. VYwmers: oneHuBaTh 3((HEKTHBHOCTH

OCYIIECTBICHUS MPUMEHEHHUS KOHKPETHBIX METOJOB W TPUEMOB

npodeccuoHanbHOM npodeccuoHanpHOM  AesTenbHOCTH B cepe

JEeSTENIbHOCTH B cepe | connanbHoi paboThl

COITMATBHON PabOTHI OIIK-4.3. Bnanmerp: HaBBIKAMHA OLIEHHUBaHUS
3P PEKTUBHOCTH npodeccuoHaIbLHON
JIESITEJIBHOCTH B cpepe colnaabHOU paboThl

[IKC-1 (ITK-1) Cmnocoben k | [IKC-1.1. 3HaTh: OCHOBHBIC METOJIbI TMATHOCTUKH
MPOBEJCHUIO  OLICHKH | IPUYHH, YXYIIAIOIIIX yCIIOBHS
00CTOSITENBCTB, KHU3HEICATEIIFHOCTH TPaXKJaH; OCHOBHBIE (OPMBI
KOTOpBIE YXYALIAIOT | MBIIUJICHHSI, UX CBOWCTBA, OTHOUICHUS U 3aKOHBI;
WIH MOTYT YXYIIIUTHh | YMETh UX MPUMEHSITH Ha TPAKTHKE
YCIOBHUS [IKC-1.2. YwMerb: omnpenensTh Kpyr 3agad B
KU3HEACITEIIBHOCTH paMKax IOCTaBJICHHOMN IIEJIM, OMPEACIATh CBS3U
rpaXkaaH, ONpPENeTICHUIO | MKy HHUMH; - HCIONb30BaTh KOMIUIEKCHbBIE
WHIMBUTYaJIbHBIX MOAXOJBI OIICHKM TOTPEOHOCTEW TpaxkaaH B
NOTPEeOHOCTEN Tpak[aH | IPeJOCTaBICHUU COLIMATIbHBIX yCIyT,
B MPEIOCTABICHNUN | COLIMAIBHOTO COMPOBOXKICHUS, MEP COIUATBHOMN
COLIMANTBHBIX yCIYT, | HOMJAEPKKU U TOCYIApCTBEHHOH COIMAIbHOMN
COIMAIBHOTO MTOMOIIIH.
conpoBoxkaeHus, wMep | [IKC-1.3. Bnagers: JgaHHBIMM O  Mepax
COLIMAIBHON COLIMAIIBHOW TMOJAECPKKM M TOCYJIapCTBEHHOH
MOJIIEPKKH U | COLMATBHOM MOMOIIU
roCyJapCTBEHHOM
COLMAJIBHOW IIOMOILHA

[TKC-2 (TTIK-2) Cmocoben k | [IKC-2.1. 3HaTh: THIOJOTHIO  COIHAIBHBIX
TUTAHUPOBAHUIO TEXHOJIOTUI M TEXHOJOTHH COIMATbHON pPaboThI,
JeSATeTLHOCTH 10 | MOXKIUCIUIUIMHAPHBIE TEXHOJIOTUA W METOIBI
MPEIOCTABICHUIO COLIMANBHOM pabOThl, UX B3aUMOCBS3b; O0IIUE U
COIMAITLHBIX YCIIYT, | KOHKPETHBIE TEXHOJIOTHUHU COIMAIBHON PabOTHI.
COLIMAIBHOTO [IKC-2.2. YmeTb: pa3pabaTbiBaTh U NPUMEHSTH
COTIPOBOXACHUS, MEp | COI[MAIbHBIE  TEXHOJOTMH U  TEXHOJOTUHU
COIMAIbHOM COLIMANbHOM  PaldOTHI,  HampaBlIEHHbIE  Ha
MOAICPKKH U | obecrieueHue mpas yeaoBeka B cepe ColralbHON
roCcyJapCTBEHHOM 3aIUTHL.
conuansHOM momomy, a | [IKC-2.3.  BmageTs: HaBBIKAMH  pean3aiiuu
Tak ke NPOPUIAKTHKE | COMHATBHBIX u MEXTUCIUTLITUHAPHBIX
00CTOSITENBCTB, TEXHOJIOTUIl U TEXHOJOTMM COIMabHOM paboThl,
00yCITOBIMBAIOIINX HAIPaBIEHHBIX Ha 0OECIeYeHHE MpaB YeJOBeKa B
HYXJ1aeMOCTh B | cdepe conranbHOM 3alUThI
COLIMATTLHOM
00CITy)KHBaHUU.

IKC-3 "(ITK-3) Cmnocooen x | [IKC-3.1.3HaTh: OCHOBBI 3aKOHOJATCIbHBIX M
peanu3anuu JPYTHX  HOPMATHUBHBIX  IPABOBBIX  aKTOB
JeATETbHOCTH o | peiepaliIbHOTO0 U PETHOHATIBHOTO YPOBHEW IS

MMpEaOCTaBJICHUIO

NpEaoCTaBJICHUA COMaJIbHBIX

yemyr,




COIMATIbHBIX YCIIyT,
COITHAITEHOTO
COMPOBOXKICHUS,  Mep
COLIMATIbHON
MOJIJICPIKKH u
roCyJapCTBEHHOM
COIIMAIbHOM ITOMOIIH, a
Takke MpodUIAKTHKE
00CTOSTCIILCTB,
00YCIIOBJIMBAIOIITUX
HYXKIaeMOCTh B
COIMAJIBHOM
obcimyxuBaHuun"

COIIMATILHOTO COTPOBOXKICHUS, MEP COIHAILHON
MOJIAEPIKKH, roCyIapCTBEHHOU CoLlMaJIbHOU
ITOMOIIU

I[IKC-3.2. VYMeTb: NPUMEHSTh COBPEMEHHBIE
TEXHOJIOTUHU COLMATBHON pabOThI, HaMpaBICHHBIC
Ha oOecrieueHWe TpaB deloBeka B cdepe
COIIMAJIBHOM 3aIUThI u npoUIaKTUKy
00CTOATENHCTB, 00YCIOBIMBAIOIINX HYXK/1aeMOCTh
B COIMATBHOM OOCIY’)KMBAaHHH, - HWCIOJIB30BaTh
KOMIUIEKCHBIC ~ TOAXOABl B MPO(UIAKTHKE
00CTOATENHCTB, 00YCIOBIMBAIOIINX HYK/1a€MOCTh
B COITMAJILHOM OOCTY)KHBaHHH.

[IKC-3.3. BnaneTh: HaBEIKAMH B3aUMOJICHCTBUS C
JIPYTUMU CIICIUATTUCTAMH, YIPEKICHUIMU,
OpraHM3alMsIMU M COOOIIECTBAMH B MPOIECCE
peanu3anuyu Mep COIMATbHOM 3aIIMThl TPAXK/IaH.

[IKC-4 "(ITK-9) Cmnocoben « | [IKC-4.1.  3Harsb: OCHOBHBIC  TOJIOKEHHS
MOJITOTOBKE U | 3aKOHO/ATEIbHBIX aKTOB B OTHOIICHUU
OpraHu3aIu 0JIarOTBOPUTETLHOCTH U JI0OPOBOIHYECTBA.
MEPOIPHUATHIA o | CriocoObl OpraHu3aIu 1esenoiaaraHus,
MPUBJICYCHUIO PECYPCOB | IJITAHUPOBAHUS, aHalW3a JUIsl  [PUBJICYCHUS
OpraHu3aIuii, JOTIOTHUTEIBHBIX (PMHAHCOBBIX CPEJCTB.
OOIIECTBEHHBIX CrocoObl B3aMMOJCHCTBHSL C JIIOAbBMH, HABBIKH
00BeAMHEHU, paboTel B TpymIe, KOJJIEKTUBE, BIaJCHUE
T0OPOBOTBYECKHUX pPa3IUYHBIMHU HaBBIKAMHU COILMATILHOTO
(BOJIOHTEPCKUX ) MPOEKTUPOBAHHUS.

OpraHu3anui u | [IKC-4.2. VYmerb: 5OrMuecku U TBOPYECKHU
YaCTHBIX JIUIL K | MBICIIUTB; MOATBEPAUTD TEOpETUYECKHE
peanu3anuu MOJIOKEHHUSI COOCTBEHHBIMH TIPUMEPAMH.
COLIMAJIBHOTO CamocTosTensHO UCKaTh, W3BJIEKATD,
00CcITy)KMUBaHUS CHUCTEMaTHU3UPOBATh, AHAIM3UPOBATh M OTOMPATH
rpaxaaH" HEOOXOMUMYIO JJI peHIeHHs] KOMIUIEKCHBIX U
WHIMBUTYaTbHBIX COIMAITLHBIX MIPOEKTOB
uH(pOpMaIIHIO, OpPraHU30BBIBATH u
peoOpa3oBHIBATH €€.
[IKC-4.3. Bnanetrb: KpeaTMBHbIMM HAaBBIKAMU:
BIIQJICHUEM TIpHUEMaMu y4eOHO-TI03HABATEIbHBIX
npo0JieM, AeWCTBUN B HECTAHIAPTHBIX CUTYAIIHSIX.
Bnanets HaBBIKAMH JIeATETLHOCTH o
OTHOIICHHIO K MHGOpPMAIMU B JaHHOM y4eOHOM
peaMETE.

[TKC-5 (ITK-5) Cmnocoben k| [IKC-5.1. 3Harh: TEXHOJIOTHU COLMATIHLHOTO
OCYIIECTBIIEHUIO MIPOTHO3UPOBAHUS, MIPOSKTUPOBAHHUS U
MIPOTHO3UPOBAHUS, MOJICTTMPOBAHUSl TPOIIECCOB, HAIMPABICHHBIX Ha
MIPOCKTUPOBAHUS U | yIy4IIeHue YCIIOBHIA KU3HEICSTSIIbHOCTH
MOJICTTUPOBAHUS TpaXKaaH.

IIPOLIECCOB, [IKC-5.2. Ywmers: PazpabatpiBaTh copepikaHue
HaTPaBIEHHBIX Ha | TEXHOJIOTMH COIMMAIILHOTO TPOTHO3HPOBAHUS U
VIY4IIEHHE  YCJIOBHUH | MOJCIMPOBAHUS COIMATBHBIX MPOIECCOB B cepe
KU3HEACSITEIbHOCTU COIIMANTLHOM 3aIIUThI HACEICHUSI.

rpaxiaaH [IKC-5.3. Bmagetb: CIOCOOHOCTBIO MPUMEHSTH

TEXHOJIOTUM COIMAJIbHOTO MPOTHO3UPOBAHUS W
MOJIEJTMPOBAHUS COLMAIBHBIX MPOLIECCOB B chepe




COHHaﬂbHOﬁ 3allIUThlI HACCJICHHUA.

ITKC-6 (ITK-6) Cmnocoben k | [IKC-6.1. 3HaTh: NpUHIMUIBI TJIAHUPOBAHUS U
OpraHu3aluu U | OpraHM3aly NPUKIAJHBIX  COLIMOJIOTMYECKHUX
IIPOBE/ICHUIO UCCJICIOBAaHU; Ha3HAuU€HHE PA3JIMYHBIX METOJIOB
IPUKIIAIHBIX IPUKIIAHOTO COLMOJIOTMYECKOTO HCCIEI0BaHUS,
UCCIIeIOBaHUM B cdepe | UIX  BO3MOXKHOCTM M OlpaHUYEHHs  IIpH
COLIMAIIbHOM PabOTHI UCCIIEIOBaHUU CEphl COUATBHOMN paboThI

[IKC-6.2 VYwmeTh: TmJIaHUPOBATh NPHKJIAJTHBIC
COLIMOJIOTMYECKUE  HCCIeOBaHUS B cdepe
COLMAJIBHOW paboThl; ONpeAesTh HEOOXOIUMBbIE
peCypChl, CTPATErui0 pealu3ald U TEXHUKY
IPUKJIAJHBIX UCCIIEOBAHUN B cepe colnanbHOMI
paboThI

I[IKC-6.3. Bnagerb: TEXHUKOW NPUMEHEHUS
COLIMOJIOTMYECKUX METO/I0B MIPUKIIATHBIX
UCCIICIOBAaHUM, BKJIIOYas OIpPOC, HaOIIOJCHHUE,
aHAJIN3 JOKYMEHTOB, SKCIIEPUMEHT; HaBbIKaMU
00paboTkH, aHanM3a U MHTEpIpeTalnuu
pe3yJbTaTOB  MPHUKJIAJHOTO  COLIMOJIOTHYECKOI0
UCCIIEI0BaAHMSI

[TIKC-7 (IIK-4) Conocoben k | [IKC-7.1. 3HaTh: KpUTEpUH OLEHKH KadecTBa
OCYILECTBIICHUIO IPEJOCTAaBIICHUS] PA3IMYHBIX BUAOB COLIMAIBHBIX
KOHTPOJIS KauyecTBa | yCIyT; PUHIUIIBI OPraHU3alMK OLIEHKH KayecTBa
IPEOCTaBICHUS [PEJOCTABIICHUS COLIMATIBHBIX YCIYT
COLIMAJIBHBIX YCIIYT [IKC-7.2. YMmetb: pa3pabarbiBaTh Nporpammy M

MHCTPYMEHTAPUI HCCIIe0BaHUsI MO OLEHKE U
KOHTPOJIIO KayecTBa IIPEIOCTABIICHUS
COLIMAJIBHBIX YCIIYT

[IKC-7.3. Bmagers: METOAMKOW ¥ TEXHHKOH
IIPUMEHEHHUS COLIMOJIOTMYECKUX METOJOB B LIEIAX
OCYIIIECTBIICHUS KOHTPOJIS KayecTBa
IIPEIOCTABIICHUS] COLIMATIBHBIX YCIYT

[TKC-8 (ITIK-7) Cmnocoben k | [IKC-8.1. 3Hath: TEXHOJOTMU  COIHAIBHON
IUTaHUPOBAHMUIO, paboThl ¢ rpaxJ1aHamH, MOMABLIIMMH B TPYAHYIO
KOHTPOJIIO U | ’KU3HEHHYIO CUTYaIHIO, OCHOBBI
OpraHu3aii paboThl C | JOKyMEHTOOOOpOTa B IIEHTPaX COLUAIBHOIO
IIEPCOHAIIOM, 00CIyKUBaHUS
peanu3yronum IIKC-8.2 YMeTb: OpraHu3oBbIBaTb KOHTpPOJIb 3a
JeSITENIbHOCTD 10 | UCTIOJIHEHUEM JIOKYMEHTOB, BECTH HEOOXOAMMYIO
COLIMATIbHOU 3alUTe | JOKYMEHTAIMIO, CITy’KeOHYIO MIEPETHCKY,
rpaxaaH NPUMEHSTh  aJeKBaTHbIE  MPO(ECCHOHAIBHBIM

3aJja4aM TEXHOJOTHHM COIMAIBHON padoThl MpHU
OCYIIECTBIIEHUH  pabOTBl €  Tpa)xJaHaMu,
MONABIIMMHU B TPYIHYIO JKU3HEHHYIO CUTYAIHIO,

obecreunTh KOOPIWHAIIHIO JeSITeITbHOCTH
CHELMATMCTOB B PELUICHUH aKTyaJbHBIX 33734
COLIMAJILHOTO o0CITy>)KMBaHUS rpax/iaH,
obecreunTsb MOCPETHUYECTBO MEXTY

TpaXXJaHWUHOM, HYXXAAIOIMUMCS B ITPEAOCTABJICHUA
CONHUAJIBHBIX  YCIYyI HWJIHA  MCEp COHH&HBHOﬁ
MNOAACPIKKHU, MW pPa3IMYHBIMU  CICOHHAIHNCTAMH
(y‘-Ipe)KIICHI/IHMI/I) C OCIJIBIO MNpEaACTaBJICHUA
HHTEPCCOB TpaXXJaHWHA n PEIICHUA €ro




COLMAIBHBIX MPOOIIEM.

[IKC-8.3. Bnanerb: HaBbIKAMHU IUIAHUPOBAHUS
paboT TO peanM3alUU TEXHOJIOTHH, IPOEKTa,
IPOrpaMMBl, KOOpIUHAINH pabor 1o
JOCTIIKEHUIO IIeJIeH, crioco0amMu pacmpeesieHus
OTBETCTBEHHOCTH 3a PE3yJIbTaThl PaOOTHI, OCHOBBI
COIMATILHOTO o0CITyKUBaHUS KITUEHTOB,
KOHCYJIbTUPOBAHUS CIIELUATNCTOB MO Pa3UYHBIM
BOIIPOCaM, CBSI3aHHBIM C OKa3aHHEM MOMOIIA
CeMb€ U JIeTAM, KOHTPOJS 3a HCIHOJHEHUEM
JIOKYMEHTOB, BEJICHUS HE0O0XO0TUMOiA
JIOKYMEHTAIUH, CITY>KeOHOW MEePEenHCKH.

ITKC-9 (IIK-8) Cmocoben k | [IKC-9.1. 3HaTh: cocoObl MpeaoCTaBICHUST Mep
MOJIFOTOBKE COLIMAJILHOM 3alUThl, B TOM YHCIE COI[MAIBHOTO
UH(OPMAIIMOHHBIX obecrnieveHus, COLIMATTLHOM TTOMOIIIH u
MaTepuasoB JUISL | COUMANIBbHOTO  OOCITY)KMBaHUS  IMOCPEICTBOM
CpelICTB MAaCCOBOM | UCIOJIb30BAHUS TEXHOJIOTHI CBsI3€Ei c
uHpopmanuu, 00I1[eCTBEHHOCTHIO
counanpHbelx cereir U | [IKC-9.2. YMers: peanu30BbIBaTh
MyOIMYHBIX MapKETHUHTOBbIE TEXHOJIOTUU c yuéToM
BBICTYIUICHUN UL | cienuUKA W COBPEMEHHOTO  COYCTAHHS
MPUBJICYCHHS] BHUMAHUS | TTI00aIbHOTO, HAIMOHAJIHHOTO U PETHOHANIBHOTO,
oOuiecTBa K | OCOOGHHOCTEH  3THOKYJBTYPHOTO  Pa3BUTHUSA
aKTyaJlbHbIM CTpaHbl ¥ COLMOKYJIbTYPHOTO MPOCTPAHCTBA,
COIMATTLHBIM MIOBEJICHUS Pa3IMYHBIX HaI[MOHAJILHO-
npobiieMawm, STHUYECKHUX, TIOJIOBO3PACTHBIX M COLMAIBHO-
UH(OPMUPOBAHUS KJIACCOBBIX TPYIIIL.

HaceJIeHUs o | [IKC-9.3. Bmanmerp: crnocobamu peanu3anuu
HAIPABIICHUSX MapKETHHTOBBIX  TEXHOJIOTHH, METOJaMH |
peanuzamnuu U | TEXHOJIOTHSIMH MIPOBEICHHUS OILICHKH
MEPCIIEKTHBAX PA3BUTHS | OOCTOATEILCTB, KOTOPHIC YXYAMIAIOT WIH MOTYT
COLIMANLHOM PaboTHI YXYALIUTH yCIOBHS KU3ZHEEATEIIbHOCTH
TpakJIaH.
2. Kpurepum onieHKH pe3yJabTaTOB CIa44 roCyapCcTBEHHOI0 IK3aMeHa
Ne ni/m Kpurepuii baubl
1 CBoOOJIHOE BNaJICHHE TEOPETHUUYECKUM MaTepUajoM Ot 0 go 25
2 3HaHue npodhecCHOHAIbHOW TEPMUHOIOTHU Ot 0 go 10
3 YMeHue mOpUMEHATh TeopeTHueckue 3HaHus g a”anuza | Ot 0 go 25
KOHKPETHBIX CUTyaIui U pelieHHus]  TPAKTHUYECKUX
npoecCHOHATIBHBIX 3a7a4
4 IlonHOTa M KaUeCTBO OTBETOB HA JIOMOJHUTEIbHBIE BOMPOCHI Ot 0 o 20
5 YMeHne penatb BBIBOABI, 0000maTh M KpuTH4YeckH oreHuBath | Ot 0 mo 10
UHPOPMALINIO
6 I'paMOTHOCTh peuYM, YMEHHE BBICTPOHUTH JIOTUYHBINA OTBET Ot 0 1o 10
Umoeo: 100




TexHoJoru4ecKast KapTa OH¢HUBAHHUSA IrOCyIapCTBCHHOI'0 IK3aMEHa

Ne | Bunb! u conepkanue paboT basnb

n/m min | max

1 CBoOoaHOE BIIAJICHUE TEOPETUYCCKUM MATEPHUATIOM 12 25

2 | 3nanue npodeccuoHaIbHON TEPMHUHOIOTHH 3) 10

3 | YMeHHe mpUMEHSATh TEOPETHYECKUE 3HAHUS JUIsl aHaIM3a KOHKPETHBIX 12 25
CUTYallui W PEIICHUs MPAKTHYECKUX MPOPECCHOHATBHBIX 3a/1a4

4 [TonHOTa M Ka4eCTBO OTBETOB HA JIOMOJIHUTEIbHBIE BOTIPOCHI 12 20

5 | Ymenue pnenate BbIBOABI, 0000IIaTh M KPUTHYECKH OLICHUBATH 6 10
nH(pOpMaITHIo

6 | I'paMOTHOCTh peud, YMEHUE BBICTPOUTH JIOTUYHBINA OTBET 5 10

Hmoeo: 52 100

IMIkana nmepesoaa 0aJLJ10B B OILICHKY IoCyI1apCTBCHHOI'0 9K3aMEHAa:

KoandyecTBO 0a/1710B Onenka
Ot 85 o 100 OTinyHO
Ot 70 no 84 Xoporio
Ot 52 5o 69 Y 10BIIETBOPUTENBHO
Ot 0 1o 51 HeynoBneTBopuTeNnbHO

3. AHHOTAIMH K BONPOCAaM, BBIHOCHMBIM Ha IOCYyIapCTBEHHbIH 3K3aMeH

Teopus coyuanvHot pabomul

1. llpeamer, 3a1a4u U (PYHKIMH COBPEMEHHOH CONMATBHOH PadoThI

ConuanbHble Ipo0IeMbl Kak NMpeAMET coluanbHOM padoThl. [loHATHE conuanbHOI MPoOIeMbl U
KJaccu(UKalus COLUUMAIBHBIX MPO0JeM, XapaKTEepHBIX Ui COBpeMEHHOro od1ectBa. OCHOBHbBIE
(GyHKIMU cOIUanbHOW PabOTHI B CHCTEME OOIIECTBEHHBIX OTHOIICHWHA. MHOrooOpasue 3amad
COLMAJIBHON paboThI B MPOIIECCE PEIIEHUS AKTYaJIbHBIX COLIMATIBHBIX MTPOOIIEM.

2. B3auMocBA3b COUATbHOI MOJUTHKH M COLHATBbHOI padoThl

[TonsiTME COLMANBHOTO TrOCYAApCTBA. BiMsHME KOHLENIMH COLUAIBHOIO TOCYJapcTBa Ha
dbopMHUpOBaHHE MOJIETH COIUATBHOM TIOJUTUKH. BakHeliue HarpaBiIeHUs COIUATBHON
NOJUTUKUA B coBpeMeHHOM Poccun. OcobeHHocTH (enepalbHON U pEernoHaNbHOM COLMaIbHON
nonuTuky. ColManbHas MOJIUTUKA U €€ pealn3alys B paMKax COLMaIbHOW pabOThl Ha Makpo U
Me30 ypoBHsX. CoLManbHO-TIOJUTUYECKHE MHCTPYMEHTBHI PEIIECHUS AKTYyalbHBIX COLIMAJIBHBIX
po0JieM rpax/iaH.

3. CoumnaibHas padoTa B cucTeMe 001eCTBEHHbIX OTHOLICHMIT

Makpo, Me30 U MUKPO YPOBHH COITMATILHON paboThl. OCHOBHBIE (JOPMBI U METO/bI COLIMATIEHON
paboThl Ha pa3NU4HBIX YpOBHAX. Ponb commanbHON paboThl B MOAJEPKAHMM COLUAIBHOU
Oe3omacHOCTH U cTabuipbHOCTH obmiecTtBa. CouuanbHas paboTa Kak COJAEHCTBUE IpakJaHaMm B
pPELICHUH COLMAIbHBIX NpoOJeM U MPEOJOJIEHMH OOCTOSATENBCTB, HAapyLIAIOIIUX UX
KU3ZHEJCATENIbHOCTD.

4. UcTtopuyeckoe pa3BUTHE COLMAIBLHOI padoThI

OcHoBHbIE (POpPMBI COITMANBHON MOMOIIM HYyXaroummmcs B Poccun u 3a pyOexoM Ha pa3HBIX
UCTOPUYECKHX JTamax: KpaTkas XapakTepucTuka. CTaHOBJIEHHME COLMAIbHOW pPabOTHl Kak
npodeccuu. OCHOBHbIE MOJENH TPOo(ecCHOHATbHON coluanbHOl paboTel B XX Beke.
WMHcTuTylIMOHaNM3a1Ms COUMAIbHONW paboThl B coBpeMeHHoi Poccuu.

5. ConuanbHas padora kak nomorawuasi npodgeccust

OO01m1ast XxapakTepUCTHKA COLMATBLHON paboThl Kak momMoratomiel npodeccun. yHKIMOHATBHO -
pOJIEBBIE XapAaKTEPUCTHKHU JEATEIbHOCTU CHEIHalucTa Mo couuaibHoi pabore. OcobeHHOCTH
COLMAIbHON pabOThl ¢ pa3IMYHBIMU KaTErOPUAMH IOJTydaTeed conuanbHbIX yeiayr. OCHOBHBIE
TpeOOBaHMS K JIMYHOCTHBIM KadecTBaM crienranucTta. [Ipodeccrnonanusm B coruanbHOM padoTe.
TBopueckuit Xxapakrep colnaIbHOIl paboThI.

6. JKOHOMHYECKHE OCHOBBI COI[HATBbHOI PadoThI




DOKOHOMHUKa couManbHOM cdepsl: oOmas xapakrepuctuka. IloanepxaHue CoOLMANBHO-
SKOHOMMYECKOTO OJaronoiay4us rpakaH KaK 4acTh CUCTEMbl COLMATbHON 3allUThl HACETICHHUS.
ConuanbHO-35KOHOMUYECKHE TapaHTUHU U SKOHOMHUYECKHE MEphl FOCYAAPCTBEHHOM COLMAIbHON
HNONJEPKKU TpaxkJaH, HYKIAIOUMXCS B COLUMAIbHONW momou. [IpuHiunsl ¢uHaAaHCHPOBAHUS
CHCTEMBI COLIMAIIBHOTO 00CITY’)KHUBaHUS HACEIICHUSI.

7. IkoHOMHUYECKHE Tpolecchl B cepe CONMATBLHOI0 00CTy:KMBAHUS

[TonsiTue sKO0HOMHUECKOTO mporecca. OCOOEHHOCTH IKOHOMUYECKUX MTPOLIECCOB B COLMAIIBHON
chepe. Monenb cucTeMbl >KM3HeoOecreueHus: HacelleHus. ['ocynapcTBEeHHOE peryaupoBaHUE
HSKOHOMHKH COIMAIBHOTO 00dykuBaHus HaceneHus. Creuupuka SKOHOMHKH COIHAIBHOTO
o0CIyXMBaHUS B TOCYJAapCTBEHHOM M HETrOCYJapCTBEHHOM CEKTOpax. OKOHOMUYECKUI
MOTEHIIMAJ COIIMATILHOMN cepsl

8. CoumnanbHasi 3amuTa Hacejenusi B Poccuiickoii @enepanuu

CoBpeMeHHass rocymapcTBeHHass HoiuTHKAa Poccuiickoit @enepanuu B chepe COlHaIbLHON
3alIUThl HACENIEHUsSl: OCHOBHBbIC TEHJIEHIUU U HampaieHus. [IpuHuMIBI QyHKIHOHUPOBAHUS
rOCy/IapCTBEHHOW CHCTEMbl COLMAJIbHOM 3allluThl HaceseHus. OpraHu3allMOHHO-IIPABOBbIE
dbopMbI cormanbHO 3amuThl HaceneHus. ColnaabHOE CTPAXOBAaHKUE U COLIMATLHOE 00eCIIeYeHHe
rpaxaaH. 3apyOeKHBIN OIBIT CONMATBHOM 3alUTHI HACEIEHUS (Ha IPUMeEpe JIF000H CTpaHBbI).
HopMaTuBHO-TIpaBOBbIE OCHOBBI COLIMAJIBHOW 3allUTBI MU  COIMAIBHOTO OOCITYXKHBaHUS
HaceJIeHUs

@OenepallbHOE 3aKOHOAATENHCTBO B cepe COIMANBbHOM 3alUThl TpakKJaH U COIHAIBHOTO
oOcinyxuBaHusi HaceiaeHUs. OCHOBHbIE 3aKOHbl M HHbBIE HOPMATHUBHBIE IIPAaBOBBIE AaKTHI.
HarnuonanpHple CTaHOapThl COLMANBHOTO OOCTYy)XKMBaHUS. PermoHanbHOE 3aKOHOIATENBCTBO,
perynupymoliee COMaIbHYI0 3alIUTY U COLIMAIbHOE 00CTYKNBAHUE HACEJICHUS.

9. Cucrema counajbHOro oocay:kuBaHus rpaxaan B Poccuiickoii ®enepaunu

OcHOBHBIE CYOBEKTHI COIIMAIBHOTO OOCITYXMBAaHHS B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM.
@OenepalibHble U PETHOHATLHBIE OPraHbl UCIIOJHUTEIBHON BIACTH, peanusyonme GyHKIUU 110
VIOPaBICHUIO CUCTEMOW COLMAIBLHOTO OOCIY)KMBAaHHUS U €ro HOPMAaTHUBHO-TIPABOBOMY
perynupoBanuto. OpraHu3aluy COLMAIBHOTO OOCITY)XKMBaHHUS HAaceJEHUs, HaXOZsIIHUecs B
BEJICHUU PErMOHAJbHBIX OpPraHOB HCIOJHUTENbHOW BiacTH. COLUAlbHO OpPUEHTHPOBAHHBIE
HEKOMMEpPUYECKHE OpraHU3allM KaK CyObEeKThl CUCTEMbI COLIUATBHOTO 00CTYKUBaHUS.

10. IMocTaBIIMKH U MOJIYy4ATeJH COUATBHBIX YCIYyT

[ToHSTHS «TTOCTABUIMK COLMATIBHBIX YCIYT» U «I10J1y4aTeb COLUAIbHBIX YCIYT» B COOTBETCTBUU
C ONPENEIICHUSMH, 3aKpEIJIEHHBIMU 3aKoHoAaTenbecTBOM Poccuiickoit denepannn. [IpuzHanue
rpaXXAaHUHA HYXJAIOMIMMCS B COLIMAJBHOM OOCIYXUBAaHUU B CBSI3U C OOCTOSITEILCTBAMU,
YXYJIAIOUMMH YCIIOBHS €TI0 )KU3HEASITEIbHOCTH U COCTaBIEHUE UHMBHIya IbHON MPOrpaMMbl
npenocraBieHuss couuanbHbix  ycayr. Crpykrypa UWIIICY. TpeOGoBaHus K MOPSIKY
NpPEOCTaBIEHUs] COLUMAIbHBIX yciayr. OCHOBHbIE NpaBa M OOS3aHHOCTH MoOJIyyaTenedl u
MOCTaBIMKOB COLIMATIBHBIX YCIIYT.

11. OcHoBHBbI€ (OPMBI U BUABI COLMATBHOTO 00CTY:KMBAHUSA I'PAKIAH

Knaccudukanust ¢hopMm conmarbHOTO OOCTYKHWBAHHS B COOTBETCTBHHM C 3aKOHOJIATEIHCTBOM
Poccuiickoii ®@enepannu, Ux Kparkas xapakTepucThka. OCHOBHBIE BUIBI COLMAIBHBIX YCIYT,
MPeI0CTaBIIsIEMble TPaXKAaHaM C YYETOM MX MHAMBHUYyaJbHBIX NMOTpeOHOCTEN. XapaKTeprucTuka
KaXJI0Or0 BHJa COLUMAIBHBIX YCIYI C ONpEAe]IeHHEM HUX HampaBieHHOCTH. lIpumopureTrHOCTH
BbIOOPA KOHKPETHBIX BUAOB yCIYT B pa0OTe € pa3IMYHbIMU KAaTETOPUSAMU TPakKIaH.

12. CounanabHasi paboTa B pernoHe

[TonsiTe «peruoH», (yHKIUU COIHAIBLHON MOMUTHKK B peruoHe. Crenuduyueckue 3agadu
COLMAIBHOW pPabOThl PErMOHAIBHOTO, TEPPUTOPUATIBHOIO U MYHHUIMIIAIBHOTO YpPOBHEH.
HopmaTtuBHonpaBoBoe olecnieueHre coluanbHONH paboThl B pernoHe. ConuanbHble MPoOIeMbl
pEeruoHa U MYTH MX pPa3pellieHus] CPeJCTBaMH COLUalbHOW paboThl. OCHOBHBIE HANpaBICHUS
COLIMANIbHOM paboThl ¢ HaceleHueM B pernoHe. CTUMyIUpOBaHWE OPraHU3ALUU COIUAIBHOMN
paboThI B peTHOHE B FOCYIaPCTBEHHBIX U HETOCY/IaPCTBEHHBIX CEKTOPaX.

13. YnpaBieHue B cOllHaIbHOI padoTe



['ocymapcTBeHHOE YIpaBlIeHHE COLHMaNbHON chepoil Ha (denepasbHOM, PETMOHATBHOM U
MYHUIUNAIBHOM YpPOBHSIX. YIpaBieHUYECKas MAEATENbHOCTh B OPraHU3alUSAX COLMAIBHON
cdepbl: COBpEMEHHBIE MOAETH U TeXHOJIOTUH. OCOOCHHOCTH YIpPaBIEHUSI B TOCYAAPCTBEHHBIX
COLMAIBHBIX YYPEKICHUAX, B COLUAIBHO OPUEHTUPOBAHHBIX HEKOMMEPUYECKHX OpraHU3alusIxX
(HKO) u B pamkax coluaibHOT0 NpeapuHUMaTEIbCTBA.

14. TeopeTnyeckHe OCHOBBI COMATBHOTO YIIPABJIEHUSI.

[ToHsATHE COLMANBHOTO yNpaBJIeHUs. YTpaBiIeHYeCKas AATEIbHOCTh B COIMAIbHOI paboTe Kak
Pa3sHOBUIHOCTb COLMANBHOrO yrpasieHus. CyObeKThbl, 00bEKTbI, OCHOBHbIE 33Jaul U (YyHKIIUU
COLMANIBHOro yrnpasiaeHus. CTpaTernyeckoe U TaKTUYECKOE COLMAIIBHOE yNpaBieHue. BinusHue
(akTOpOoB BHEIIHEH U BHYTPEHHEH cpelnbl Ha couuanbHoe yrpasieHue. OcobeHHOCTH
COLMAIbHOYIIPABJICHYECKON AEATEIbHOCTH B OPraHU3AIMAX COIMATIBHOM chephl.

15. Conep:xanue npoiecca COUAIBLHOTO YIIPaBJIeHMSsI.

OcHOBHBIE 3Talbl YIIPaBIEHYECKOTO Ipolecca. AHAIN3 U OLIEHKA YIPaBJIEHYECKOW MPOOIIEMBI.
[TonsaTne u kaccudukanus yrnpapjieHIecKuX pemeHnil. O60cHOBaHUE BBIOOPA yIIPaBIEHYECKUX
pemeHnid. DKCIEPTHBIM MOAX0Jd K OleHKe 3()(EeKTUBHOCTH yNpaBIEHYECKUX IPOIECCOB.
Crierduka ynpaBieHYeCKOro poliecca B OpraHU3aLusaX COLUANbHOM chepsbl.

16. UuHOBauMM B yNPaBJeHHH COLUATbHOI padoToii.

[TonsTHe counanbHOM MHHOBALMM. Pojib cOLMalbHBIX MHHOBAaLMH B Pa3BUTUU TOCYApCTBa,
obmiectBa u opranuzamui. OCOOCHHOCTH YIpPaBIEHHsS COLMAIBHBIMA WHHOBaWsAMH. Lluki
yIpaBJIEHUS] COLMAIbHBIMM WHHOBAalMAMM. VIHHOBALlMOHHBIM NOTEHIMAd B COLHUAIBHOM
yupexaeHun. MakTopbl TOPMOKEHHs COLUAIbHBIX MHHOBAUMi. HHOBAILIMOHHBI MEHEKEP.
MHHOBanMOHHAast KOMaH/a.

17. CounanabHasi paboTa Kak 00/1aCTh HAYYHO-TIPAKTHY€CKOI0 3HAHUS

Oranbl CTAaHOBJIEHUS TEOPUM COLMAIbHON pabOThl Kak 00JacTH COLMOI'YMAaHUTapHOTO 3HAHMS.
OCHOBHBIE TIOJIXO/IbI B TEOPHH COLMAIBHOM PaOOTHI: CpaBHUTEIIbHAS XapaKTePUCTHKA.
MeXauCUUIUIMHAPHOCTh U MHTETPATUBHOCTh COBPEMEHHOM TEOpHUHU COLMANBbHOM paboThl Kak
00J1aCTH HAay4HO-IIPAKTMYECKOIO 3HAHUA. AKTyasjbHbIC HAlpaBJIEHUS NPUKIAJHBIX Hay4HBIX
WCCJICIOBAHMI B COITMAIBHON padore.

18. OcHOBHBbIE MO/I€JIM COLMAIBLHOI PadoThI

Knaccudukanust moneneit couunanbHoit padoThl. Kiaccuyeckuili TUarHOCTHYECKUN TOAXOA U
paboTta co ciyyaeM B MpPaKTUKE COIMAIbHOM paboThl. [ICMXO0IOro-opueHTHPOBAHHbBIE H
COLIMOJIOTOOPUEHTHPOBAHHBIE MOJICNH, WX KpaTKas XapaKTepucThKa. KoMIIeKCHBIE MOJenu
COLMAIBHOW paboThl: 0COOEHHOCTH M cdepbl npuMeHeHus. CoBpeMEHHblE OTE€UYECTBEHHbBIE U
3apyOexHble TEOpPETHUECKHE IMOAXO0Jbl B COLHMAIbHON pabore. BimsHue TeopeTHueckux
MOJXO0/10B Ha MOJIEJIN MPAKTUYECKOM colMaabHOM paboThI.

19. lIpodeccuoHATBLHO-ITHYECKHE OCHOBAHMS CONIMAILHOI PadoThI

MopanbHble HOpMBI U LIEHHOCTH cOLManbHOM paboTel. [IpodeccruonanbHas 3TuKa COLMAIbHOIO
paboTHuKa. JleoHTONOrMYECKHE BOMIPOCH! COIMAIbHOM padoThl: («MexayHapoiHas IeKIapanus
TUYECKUX MPUHIMIIOB COLMAIbHON paboThl», «MexXIyHapOoAHble STHYECKUE CTaHAAPTHI
COLIMATILHBIX pabOTHUKOBY, «lIpodeccuoHanbHO - 3TMUECKUN KOJIEKC COLMAIBHOIO pabOTHHKA
Poccumny). IloBenenne u npodeccHnoHaIbHO - 3THYECKHE KauecTBa COLUAIBHOTO pabOTHHKA.
Ortnyeckue 00s3aTeNbCTBA MO OTHOIIEHUIO K KJIMEHTaM; B3aMMOOTHOILIEHUSX C KOJIJIETaMu; IO
OTHOILEHHUIO K PYKOBOJIUTEIIO M PYKOBOJAIIEH OpraHu3aluu. ITHYECKHe 0053aTeNIbCTBA Mepe.]
00IIECTBOM.

20. YnpaBJjienne KOHQINKTaAMH B CONMAJIBLHOMH padoTe

Buapl KOHQIMKTOB B conmanbHON paboTe. KOHCTpYKTHBHBIE W NECTPYKTHBHBIE KOH(IUKTHL
BHyTpmiin4HOCTHBIE KOH(IUKTHI M UX MpU3HAKU. MeToabl MOMOIIM M MOAJIEPKKU KIMEHTa B
COCTOSIHUM BHYTPHJIMYHOCTHOTO KOHQUIMKTA. MEXKIMYHOCTHBIE W TPYIIOBBIE KOH(IUKTHI
VYcioBusi BOSHUKHOBEHHSI KOH(MIMKTOB. CTpaTeruu MOBEACHUS B KOH(IMKTHBIX CHUTYalUsX.
XapakTepHuCcTHKa TOAXO0/IOB K PEIICHUIO KOH()IMKTOB B MPAKTHKE COIIMATIHLHON paOOTHI.

Pexomenoyemasn numepamypa:
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Texnonozus coyuanvHot pabomuol

1. CymHoCTh, NPUHIMIBI H OCHOBHBbIE OHATHS TEXHOJOIMHU CONMAILHON PadoThI
CymHocTh  COLMATBHBIX  TEXHOJOrWH.  MHorooOpasue  COLUMAIBHBIX  TEXHOJOTHH.
Knaccugukanusi conuaabHBIX TEXHOJOTHHA. TEeXHOJOrHs COLMANbHOW pPabOThI Kak OTpacib
COLMANBHBIX TeXHOJOrMi. CyIHOCTh, NPHUHLUIIBI W OCHOBHBIE IOHATHS TEXHOJOTUHU
COLIMANBHOW palboThl: AIrOpUTM, TMpolLEeaypa, omepauus, HUHCTpyMeHTapuil. @OyHKuuN
TEXHOJIOTUM COLMAIbHOW palOOoThl: aHAJUTUKO-TIPOTHO3HAS; JIMArHOCTUYECKas; CUCTEMHO-
MOJEIIUPYIOIIAs; POEKTHO-OpPraHu3aliOHHas; aKTUBAallMOHHAS, WHCTPYMEHTAJILHO-
NPaKTUYECKas; paclopsIUTeNIbHO-yIIpaBlIeHUecKas; sBpuctudeckas. ConuanbHas npodieMa Kak
dakTop ompeeNeHuss CoJepKaHusl, HHCTPYMEHTapHs, GOopM U METO/IOB COLMAIBLHOM pPabOTHI.
DopMyIUpOBaHUE COLMAIBHOIO NPOTHBOPEYMs KaK HadajbHBIA dTall PELIEHUS COLUAIbHOU
npobsieMbl. MeTosbl B colMaibHON paboTe M MX Kilaccu@ukanus: BceoOmui (punocodcknii),
Hay4yHbIE, YACTHBIE CIICLUAJIbHBIE; HAYYHbIE, [IPAKTUYECKUE.

2. TexHoJI0THs COLUATBHOI THATHOCTUKH B COLMAJILHOI padoTe

CylHOCTP U XapaKTepUCTUKA COLMAIbHOM JuarHoCTHKH. OOmpe mnpoOieMbl M MPUHLUIBI
colManbHOW JuarHocTuku. ColuanbHO-AMATHOCTUYECKUE METOJbl B COLMAJIBHOW pabore:
aHKeTHPOBAaHUE, TECTUPOBaHKE, HaOoieHne, Ouorpadudeckuil U ap. TexXHOJOrus CoLUanbHOM
JIUarHocTUKU B pabore ¢ kiaueHToM. CocraBieHue aHamMHe3a KiWeHTa. JIOKyMeHThl is
COCTaBJIEHUS JIMYHOTO Jiena KiaueHnTa. MuauBuyanbHas padora co ciryyaeM (case-study). OOmas
MoJiedb paboThl C UHAUBUAYAIbHBIM cllydaeM. Cxema oNnMcaHus UHAUBUIYAJTbHOM cOlMaibHON
VCTOPHUH KJIMEHTA.

3. TexHoJ10rHs COLUAIBHON aJANTALMU U COLMATIBHON Tepanuu

CymHocTb, copepaHHWe, BUIbl COLMAJIBHOW aJaNTallly: YIpaBIeHUYECKas, HKOHOMUYECKa,
nejaroruyeckasi, — INCUXOJorudeckas,  npodeccuoHanpbHas.  YpPOBHM  (MakpOypOBEHD,
ME30ypOBEHb, MHUKPOYpPOBEHb, MHHHUYPOBEHb) M CTaAuM (HadajlbHas, TEPIUMOCTH,
AaKKOMOJAIIMM, aCCUMWIILMM) aJanTaluud. AnanTuBHOCTh. Kpurtepun ananTUBHOCTH.
CyImHOCTh COIMANbHON J1e3afantanuy. TexXHOJIOorus COUMalbHOW PaboThl MO PEryIUPOBAHUIO
ajanTuBHBIX IpoueccoB. Ctpecc, BHIBI cTpeccoB, cTpeccopsl. (CTpeccoBble CHUTyallUd B
couuanpHOi paborte. PazButHe crpeccoycToiunBocTH. CyIIHOCTb, COIEp)KaHUE, BUABI
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conuanbHo Tepanuu. CBs3b C MCUXOTEpanueu, Mojenu ncuxorepanuu. MuauBuayanbHas u
rpynmnoBasi couuanbHas Tepanus. Co3gaHue Tpynn camornomouy (Bzaumonomorin). @opmsl u
METO/IbI TEPANIEBTUYECKOTO BO3ACHCTBHUSI, IPUMEHSIEMBIE B COIMATBHON padoTe.

4. TexHO0JI0THU CONUATBHOM IKCIEPTU3HI U COMAIBLHOI0 MPOTHO3UPOBAHMS

[lonsitue comuanbHOM 3KcHepTH3bl. OpraHu3allMOHHBIE MOJEIHM COLUAIBHON HKCIEPTU3DL:
peLEeH3Msl, MOHUTOPHUHT, TPOEKT. TeXHOI0rnu conuanbHOro NpOrHo3upoBanus. MoeaupoBaHue
COLIMAJIBHBIX OTHOWIEHUH U CTpykTyp. ColuanabHble MHHOBALMU: OCOOEHHOCTH, CTPYKTYpa,
1aHbl. BO3MOXKHOCTH ajanTanu 3apyO0eKHBIX METOJO0B TEXHOJOTHUHU COLMAIbHOU paboThl K
YCIIOBUSIM  POCCHICKOM TPAKTHKW. VIHHOBalMM B TEXHOJOTHH COIMAIBHOH  pabOTHI.
HMHHOBaIIIOHHBIE METO/IbI U TPOrPAMMBI (ITPOEKTHI) B TEXHOJIOTUHU COLUATBHON PaOOTHI.

5. TexHo10TUS1 COUMATBHON PeadMIUTALMHU U COLUAIBLHON NPOPUIAKTUKHI

CyliHOCTh COLMAILHON peaduiauTanuy. OTanbl peaduauTaimoHHo padotel. CopeprkaHue
adWIuTaMy ©W  pecoluanu3anuu. MeToapl ColnuanbHONW peadwmuranuu. JleareapbHOCTh
peaOUINTALIMOHHBIX YUPEXKIECHUN JUIs pa3iMyHbIX KaTeropuid HaceneHus. ConuanibHas
npoMIaKTUKA: LeNb, ATAllbl M CIIOCOOBI MPOBEAEHUS. DTambl COMUATBLHONW MPOQUIAKTUKH.
Oco0OeHHOCTH TPUMEHEHUS UHAMBUAYAJIbHONM M  KOJUIGKTHBHOW ¢GoOpM  colMaibHOU
pOUITAKTUKH.

6. Opranu3anoHHO-yNpaBJieHYeCKHe TeXHOJIOTHH B COUMAJILHOI padoTe

Mertonpl HayuHoit opranuzauuu aestenpHoctd (HO/I) couwmansHOro paborHuka. Meronuka
IUTAHUPOBAHMS JIEATEIBHOCTH COLMalNbHOrO paboTHuka. KanengapHoe © mepcrneKTUBHOE
IUIaHUpoBaHWe. MeToabpl  KOJJIEKTUBHOTO  IiaHupoBaHus. CocTaBieHHE  OTYETHOCTHU
COLIMATLHOTO PA0OTHHKA. TEXHONOTMH COIMAIBHOTO MapTHEPCTBA B PEIICHUU COIHABHBIX
npobisieM. TexHosiornu 3aKkiItoueHus 10roBOpoB.

7. CounajibHO-NIeJarornyecKkue TeEXHOJIOTMU B COIUAJIBHOI padoTe
ConuanbHo-Tielaroruyeckas  KOMIIETEHTHOCTh — CHEMalucTa [0 COLUUalbHOM  pabore.
CouunanbHas neAaroruka, KOHIyKTUBHAs MeJaroruka, anapororuka. Cucrema neaarorndyeckux
METOJIOB M TEXHOJOTMH B colMajabHOW paboTe. MeTonWka M TEXHOJOTHS HCIOJIb30BAaHUS
JUCKYCCHOHHBIX (hopM. METO/IbI CaMOpPa3BUTHUS U CAaMOOPraHU3auu (TPYIIITEI B3aUMOTIOMOIIH U
camMoIoMoIy, KIyObl, acconmuanuu u 1ap.) Metoauka moarotoBku u mposeneHuss KT/]
counanbHoON HanpasieHHocTH. KT/l kak MeToa rpynnoBoil paboThl C KIMEHTAMHU.

8. IlcuxoJioruyecKkue TEXHOJOTMH B COIHAJIBLHOM padoTe

[lcuxonorudeckue MOACIM JUYHOCTH KaK KPUTEPHH BHIOOpA COIMAIBHBIX TEXHOJOTHH.
XapakTepucTuka M crenudduka MPUMEHEHHUS TCHUXOJOTMYECKUX METOJOB M TEXHOJOTUH B
conuanbHOM padore. KOMMyHUKATHBHBIE HAaBBIKM B COIMAIbHOW padore. KomreTeHTHOCTh
0OIIeHNs] B KOMMYHUKATUBHBIX Mpodeccusx.

9. TexHOJI0TNH MeIMKO-COUHMAIBbHOI PadoThI

OCHOBBI MEIUKO-COIMATBHON PaboThl. OMBIT TEXHOIOTUYECKONW MEAMKO-COIMAbHON paboThl B
Poccun u 3a pyoesxom TexHOTOTHH MEAMKO-COIMANIbHAsE paboTa ¢ 3aBUCHUMBIMH: aJIKOTOJIU3M,
HApPKOMaHHUs, WrpoMaHus, Imonoronuku u mp. I[Ipodunaktuka 3aBucumocteld. Menauko-
couManpHas paboTa B IJIaHUPOBAaHUM ceMbH. [IpoGnembl, 3a7auu IUTAHUPOBAHMSI CEMBHU.
Menuko-negarornueckue UEHTPbl, OCHOBHBIE HAMPABIIECHUS JEATEIbHOCTH. MeInKO-colnanbHas
paboTta 1o npodunakTuke BUY/CIIN a. [Ipodunaktuyeckue MEpPOIPUATHS.
Crneuuanu3upoBaHHble TMpPOrpaMMbl. Meauko-conpanbHas pabora 1O  TpodUIaAKTHKE
CYHMITUAAIBHOTO MOBeIeHUs. Buapl mpoumakTuku.

10. ConnajibHO-3KOHOMHMYECKHE MeTOAbI M TEXHOJIOTMHU MO/IePKKU HACEeJTeHU S
CogepxaHue U CYIIHOCTh COLUAIbHO-I)KOHOMUYECKUX METOJI0OB COLUATbHON pabOThl (CUCTEMBI
MUHHUMAJIBHBIX COLMAJIbHO-3KOHOMMYECKUX TapaHTUM, WHIEKCALMs JI0XOJ0B, KOMIIEHCAIUs
pacxoqoB). @opMbl W BHUIBI TIOMOIIM (HaTypajbHas, CHEXKHas, B BUIE YCIYT H JBIOT).
TexHOMOTUH HKOHOMHMYECKOM TOAJEPKKM HACENEeHUSs B COBPEMEHHBIX YCIOBUAX (Ha
dbenepalbHOM U MECTHOM ypoBHsIX). Danapaii3uar TeXHOIOTUH MOATOTOBKY 3asIBOK HA TPAHTHI
M0 COLUAIIBHBIM IPOrpaMMam.

11. TexHoJI0TMH COLUAIBHOI PA0OTHI ¢ MOJIOAEKbIO



[TpobnemMbl MOJOAEKHM M TOCYAAPCTBEHHAs MoJoAeKHas mnoiutuka. CTpykTypa paboThl ¢
MOJIOAEKBIO: OKa3aHHE WHAMBUIYAJIbHOM MOMOINM, paboTa ¢ TpYyNIoOW M TpYyHNIMPOBKAMH,
pabota Ha ynuie, padora B MUKpocolraabHOi cpeze. [Ipomnaranaa 310poBoro oopasa *KHU3HU.
Ponp 1 MecTo coumanbHOro pabOTHHKA B PAa3BUTUU U MOAJEPKKE MOJIOAEKHBIX MHUIMATUB.
TexHONOTHsS CO3/1aHUSI MOJIOJICKHOTO OOIIECTBEHHOTO OOBEIMHEHUS M MCIOJIB30BAHUS €r0
pecypcoB B COLMAIbHOM paboTe € MOJIOABIMU JHOABMHU. TexHosnoruu, (GopMbl U METOIbI
JESATEIIbHOCTH COLMAIbHBIX CIYXO 11 MONoAeKU. ONbIT TEXHOJIOIMUECKON JESATENBHOCTH IO
colualbHON paboTe ¢ MoJIo/IeXkbi0 B Poccun 1 3a pyoeskoM.

12. TexHOJIOTHM COLMAJIBLHOH PadoThI ¢ 1eTbMH-CHPOTAMHM M AeTbMH, OCTaBIIMMHCH 0e3
nonevYeHuns: poauresen

CymHOCTh U coJep’KaHuE OCHOBHBIX NMOHATHH. ColuanbHO-IIpaBOBas 3allMTa IETEH-CUpPOT U
JieTel, ocTaBIIMXCsl 0e3 pOAUTENBCKOro mnomedeHust pojauteneil. TexHosorus nesTeabHOCTH
COLMAIBHOTO pPA0OTHUKA B YUYPEXKACHUSX IS JETeU-CUPOT M JeTed, OCTaBHIMXCS 0e3
POIMTENBCKOIO MOMNEeUeHUs poauTeneil. JlesTenbHoCTh 001eCTBEHHBIX OpraHU3alMi 10 3aluTe
U TIOJIEP)KKE JIeTeH- CUPOT M JeTeH, OCTaBIIMXCs 0€3 POAMTENHCKOTO MOMEYSHUS POTUTEIICH.
[Tpopumnaktuka couuagbHOro CcUpOTCTBA. ONBIT TEXHOJIOIMYECKOW JEATENbHOCTH IO
collMaIbHOW paboTe ¢ JETbMH-CUPOTaMU U JI€TbMH, OCTaBUIMMHCS 0€3 POIUTENIHCKOIO
norneveHus poauteneil B Poccun u 3a pyoexom.

13. TexHOJIOTUM COLMAJIBHOI PadoThI ¢ HHBAJIMIAMH

[TonsitTue wuHBamuaHOCT, M €€ BUAbl. [IpaBOBBIE OCHOBBI 3alUTBl HMHBAIUAOB. Menuko-
COLIMAJIbHBIE ACTIEKTHI 3ALUTHl UHBAJIUAOB. TE€XHOIOTHS AESITEIbHOCTH COLMAIBHOTO PaOOTHHUKA
B YUPEKICHUAX VISl HHBAJIUIOB.

JlesTenbHOCTh  OOIIECTBEHHBIX OpraHU3aluil MO 3allluTe W HOJJEPKKE HHBAJIUIOB.
PeaOunuranus u npodunakTuka MHBAIMIHOCTH. OIBIT TEXHOJIOTMYECKOH AEATENIBHOCTH IO
colMaibHOM padoTte ¢ nHBanMuaaMu B Poccuu u 3a pyoexom.

14. TexHOJI0THH COIMAIBHOI PadOThI C MOKUIBIMUA U OTUHOKHUMHU JIOJAbMH

CyImHOCTP M CcOIEp)KaHHE OCHOBHBIX NOHATHH. COLMaNbHO-NPABOBas 3alMTa IOXKUIBIX U
OoMHOKUX Jitosiel. ConualibHOE IOJI0KEHHWE U BO3PACTHBIE OCOOCHHOCTH MMOKUIIBIX JIFOJCH.
ConmanbHass TEpPOHTONOTHS Kak Hayka O CTapeHHH. MeauKo-coluanbHas peaduinTanus
HNOXKUJIBIX JIIoJel. TeXHoIorust NesTeIbHOCTH COLMAIBHOTO pabOTHUKA B YUPEXKACHUAX IS
HOXWIBIX U OJUHOKUX Jrofied. JleaTenbHOCTh OOIIECTBEHHBIX OpraHU3alMii Mo 3aIuTe U
NONJIEPKKE TMOXKWIBIX M OAMHOKUX Jrojed. Jlbrotel u kxomneHcaumu. IIpodunaxtuka
onuHo4ecTBa. ONBIT TEXHOJIOTHYECKOH AESITENbHOCTH MO COLMAIbHOM paboTe ¢ MOXUIBIMH U
OJIMHOKMMHU JI10/1bMU B Poccun u 3a pyoexom.

15. TexHosorum conuaJbHOH PadoThI ¢ KEHIIUHAMHU, MUTPAHTAMH U 0e:KeHIAMH, JTHIAMH
BOMX

Crernduka conuambHbIX MpoOsieM C skeHIMHamMHu. Buasl momomu. TexHomoruu paboThl ¢
JKEHIIMHAMH, MOMAaBIIMMU B TPYAHYIO JKM3HEHHYIO cuTyauuio. CyIIHOCTb U CoOJep)KaHue
NOHATUI: MMIpaHT, OeXeHell, BBIHYXJEHHBbIH mepeceneHen. PaboTa ¢ HaIMOHAJIbHBIMU
MEHBIIMHCTBAMU. TEXHOJOTMM COLMaIbHOM paboThl € MHUIpaHTaMHu, O€XeHUaMu U
BBIHY)KJICHHBIMHU TepecenieHamMu. CyIHOCTb U COAep KaHUE MOHATHS: JIUIO 0e3 OnpeenéHHOro
mecta xutenbcTBa (BOMIXK). Texuomoruss coumasbHOW pabOTHI C TpakaaHamu 0e3
ONPEAEIEHHOTO MECTA )KUTEIbCTBA.

16. TexHOJIOTHH CONMAILHON PA0OTHI B NEHUTEHIIHAPHBIX YUpeKIeHUsIX.

[TonsiTue nenureHumapHod cuctemsl. McnpasurensHo-TpynoBsle yupexnaenus (UTY); ux
GyHKIMM, TUOBI W yClIOBHsI HakasaHuil. [IpuHumMnbel ucnpaButenbHol cuctembl. Crnenuduka
couuanbHoi pabotel B UTY. DopMmbl MOAAEPKKH COLMANBHO-TIONE3HBIX cBsi3eil. ColuanbHas
pabota ¢ OBIBIIMMHU 3aKJIIOYEHHBIMM W HX OCHOBHbIE MpobsieMbl. OpraHuzanusi padoThI
COLMAJIbHBIX CTAIIMOHAPOB JUISI OBIBIIMX 3aKIFOUEHHBIX.

17. TexHoJiorum couHaJIbHON padoThl ¢ MajI000ecTieYeHHBIMU.
TeopeTnko-MeTo0J0rMYECKIe TOIXO0AbI K MCCIEIOBAHNI0 MaJ000eCeueHHbIX TPaKIaH M UX
cemeil. OOmias xapakTepuCTHKa MaloOO0ECHeUYeHHbIX rpaxaaH. HopmaTuBHO-IIpaBoBOE
yperyJupoBaHHe COLMAIBHON 3alMThl MajooOecreueHHbIX ceMeil. OCHOBHbIE HaIpaBICHUS



COLMAIBHOM paboThl ¢ MalooOecrneueHHBIMH KaTeropusiMu HacedeHus. (OCHOBHBIE BH[IbI
COLMAJIBHOM paboThl ¢ MaI000ECIIEUEHHBIMU KaTeropusMu HaceneHus. [IpuHuns! connanbHOM
HNOAJEPKKY MaJOUMYILUX.

18. TexHoJIOTHM MOMOIIH I'PAXKIAHAM, OKA3aBIIMMCS B TPY/JAHOM KU3HEHHOH CUTYallHH.
OnpeneneHue Kareropuil rpakaaH, HaXOJAIIMXCA B TPYAHOM JKU3HEHHOM CHUTYyallUH.
HopmatuBHble M 3aKoHOJATENbHBIE akKThl 10 TOIJAEpPKKE U padoTe ¢ TIpaxaaHaMH,
HaXOJAIIMMHUCA B TPYJIHOM XU3HEHHOW cuTyanuu (PenepaybHbIl U pPErMOHANIbHBIA YPOBEHB).
ConuanbHasg paboTa ¢ TrpakAaHaMH, HAXOIAIIMMUCS B TPYAHOM >KU3HEHHOW CHUTYalUH.
[IporpaMMbl, akOMM W KOHKYpPChI, HAalpaBiI€HHbIE TpaKAaH, HAXOMALIYIOCS B TPYIHOU
KU3HEHHOHM cuTyaluu. 3apyOexHbIi ONbIT pabOThl C TpakJaHaMH, HAXOIAIIUMUCS B TPYAHOU
JKU3HEHHOU CUTYyaluu.

19. TexHoJiorUHM COLMAIBLHON PadOTHI C CeMbEId.

CeMmbsi Kak OOBEKT couuanbHOW paboThl. CONHMATBHBIN «IIOPTPET» COBPEMEHHOW CEMBHU:
TUIOJOTUS CeMbU, (QYHKIMH ceMbu. OCHOBHBIE MNpOOJIEMBl pa3IMUYHBIX THIIOB CEMEM:
COLMAIbHO-9KOHOMHYECKUE, COLUAIBbHO-OBITOBBIE, COLUAIBHO-TICUXOJIOTUYECKHE, MPOOIIEMBI
POXIaEMOCTH U IUIAHUPOBAHMs CeMbM. 3aKOHOAATeNbHas 0a3za B pEIIEHUU NPOOJIEM CEMbH.
Copepxanue, 3aaud M MPUHLUIB TOCYJAapCTBEHHOM ceMelHoM mnonuTuku. Cucrema
YUPEXKIEHUN COLMAIBHONW 3alllUThl, OKAa3bIBAIOIIMX COLMUAIBHYIO IIOMOIIb CEMbE M JETSAM.
OCHOBHbBIE TEXHOJIOTUU COLMAIBbHON paboThl B ceMbe. OCOOEHHOCTH COLMAIBLHOW PAabOTHI ¢
CEeMbSIMU «T'PYIIIBl COLMAIBHOTO PHUCKa»: MajJ000ecHeueHHbIE CeMbH; CeMbHU 0e3pabOTHBIX;
CEMbH, BOCITUTHIBAIONINE PEOCHKA-UHBAIHIA, U T. 1.

20. TexHo0ruu COUATBHON PadOTHI € JIMIAMH CKJIOHHBIMHU K YIOTPEeOJIEHUIO AJIKOT0JIsl U
HAPKOTHYECKHMX BelllecTB.

ATNKOroNM3M M HApKOMaHUS Kak THIIBl JIE€BHAHTHOrO noBeneHus. IIpuuumHbl ankorosmsma.
[Tpu3Haky HapKOMaHUM U TOKCMKOMaHWM. Bo3neiicTBre HAPKOTMUECKHUX CPEACTB HA ICUXUKY
yenoBeka. CouuanbHO-eMorpaduueckue XapakTepuCTUKU OTpeOuTee HapKOTHUKOB.
[Tpodpuaktuka ynorpeOieHuss aJkoroyii M HapKOTHYecKuX BemiecTB. OpraHuzanuss U Mepsl
COLIMAJLHOW MPOQMIAKTUKM JEBUAHTHOIO INOBelneHUs. Poib counuanbHbIX CIOyxk0 B
IIPEIYNPEXKICHNN U COLUAIBHON TEPANIMU AJIKOTOJIM3Ma U HAPKOTUYECKUX BELIECTB.

Pexomenoyemas numepamypa:
1. TexHomorusi couuanbHOM paboTel : ydeOnwk st By3oB / JI. WM. KononoBa [u gap.] ;

orBercTBeHHbIE penakTopsl JI. M. Kononosa, E. 1. XonocroBa. — MockBa : M3narenscTBo
FOpaiit, 2023. — 506 ¢. — (Bsicmee ob6pazosanne). — ISBN 978-5-534-16297-4. — Texkcr :
NeKTpoHHBIH  //  OOpazoBarenbHas  matgopma  FOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/530763.
2. ®upcos, M. B. TexHomnorus conuaibHoi paboThl : yueOHUK U NMPaKTUKYM Ui By30B / M. B.

®upcos, E. I'. CryneHoBa. — 3-e m3j., mepepad. u gorn. — Mocksa : M3marensctBo FOpaidr,
2023. — 557 c¢. — (Boicmiee ob6paszoBanme). — ISBN 978-5-534-01364-1. — Tekct
anekTpoHHbld  //  OOpazoBatenpHass  miatdpopma  IOpaitr  [caiit]. —  URL:

https://urait.ru/bcode/510759.

3. TeXHONOTHS COIMANBHON pa0OTHI : y4eOHUK 1 IpakTHKyM Jutst By30oB / E. H. ITpuctyna [u ap.]
; mox pemakuueit E. H. Ilpuctynsl. — Mocksa : U3parenscrBo FOpaiit, 2023. — 465 ¢. —
(Beiciiee  oOpazoBanme). — ISBN 978-5-534-16449-7. — TekcT : SJCKTPOHHBIA //
OopazoBarenbHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/531082

4. CouunanbHas pabota ¢ mpobseMoil KiareHTa : yuedHoe nocodue ais By3oB / I'. B. 'oBopyxuna

[u ap.] ; mon pemakumeit JI. I'. T'ycnskoBoit. — 2-e u3n., mepepad. u mom. — Mocksa :
WznatenberBo FOpaiit, 2023. — 154 ¢. — (Bricmee obpa3oBanue). — ISBN 978-5-534-11798-
1. — Texkcr : osnextponHbiii // OOpa3oBarensHas miargpopma HOpaiir [caiit]. — URL:

https://urait.ru/bcode/518539.

5. Cadpponosa M.B. TexHonoruu couuanbHOil paboTbl. MeToaMKa OIEHKH pHCKa CEMEHHOTro
HeOmarononyunsi [DNEKTPOHHBIA pecypc]: yueOHo-MmeToauyeckoe mocodue/ CadponoBa M.B.,
Ocbmyk JILA— DiexkTpoH. TeKkcToBble JaHHble.— HoBocubupck: HoBocuOupckwuii



rOCyJapCTBEHHBI TexHW4Yeckuil yHuBepcurer, 2011.— 96 c— Pexum pocryna:
http://www.iprbookshop.ru/45045.html.— 3BC «IPRbooks»

6. TexHONOTHM COIMATIBHOM pabOThI: yueOHO-METOINYECKOe Oco0re/ — DIIEKTPOH. TEKCTOBBIE
nanubie.— Jlonenk: JloHenkuii rocyapcTBEHHBIN YHUBEpCUTET yrpaBienus, 2016.— 214 ¢c.—
Pexxum moctyna: http://www.iprbookshop.ru/62364.html.— 3BC «IPRbooks»

Coyuanvhas keanumempus, OYeHKa Kayecmea u CmaHoapmu3ayusi COYUaIbHbIX YCye

1. KBaauMeTpusi Kak HayKa 00 U3MepPeHHH M KOJMYECTBEHHOH OIleHKe KayecTBa JI00ro
BH/1a YeJI0BEeYeCKOH AesTeJIbHOCTH

Hcropust CTAHOBIICHUS U pa3BUTHUS KBAIUMETpUU. KBanumeTpust B CTpYKTYpe KBAIUTOJIOTHU.
OO6mas u coumanpHas KBanuMMeTpuu. OCHOBBI TEOpUM U3MEpeHMs] W oueHuBaHud. DyHkuun
OLICHKHM, OCHOBHBIE NOHATHSA M MoAxoAsl. Meroasl kBamuMerpuu. CouunanbHas KBaJIUMETPHS:
CoJIep;KaHue, METO/1bl, TEXHOJIOTUH.

2. TeopeTnyeckue MoaAX0Abl K OlleHKe KayecTBA U 3P (PeKTUBHOCTH COLUAIBHBIX YCJIYT
OcHOBHBIE TIOHATUS B 00JAacCTH OLEHKHM KadecTBa M A(PPEKTUBHOCTH COIMAIBHBIX YCIYT:
couuanbpHas ycnyra, 3¢(eKTUBHOCTh U Pe3yJbTaTUBHOCTb COIUANBHBIX YCIyr. OCOOEHHOCTH
NPEJOCTABICHUS] W TOTpeOIeHus couMaibHbIX ycayr. [IpoGiemsr omenkun 3¢ddexkTuBHOCTH
counanbHOi paboThl. OCHOBHBIE MOAXOABI K OIEHKE 3(PPEKTUBHOCTH COIMAIBHBIX YCIYT.
Kpurepuu n nmokazarenu 3¢ppekTuBHOCTH connanbHOM paboThl. CUCTEMHBIA MOIXOA K OLEHKE
3 PEKTUBHOCTH COIMANIBHOW PabOoThl. MeToauKu pa3paboTku mokasareneld 3p(HEeKTUBHOCTH H
OIICHKH 3(DPEKTUBHOCTH COMMATLHOTO 00CITY)KUBAHUS.

3. CTanaapTu3anus npoiecca couaaibHOro 00CJIy;KUBaHUs B COBPEeMEHHOM 001ecTBe
CrapmapTu3anus Tpolecca COLMAIBHOTO OOCTY)KMBaHHS B COBPEMEHHOM  OOIECTBE.
Pa3paboTka cTaHmapTOB Kak OCHOBa OLIEHKH S()(PEKTUBHOCTU AEATEIHHOCTH YUPEKICHUU
COLMAIBHOTO OOCITY)XMBAaHHUS HACEICHUS, OOCCIEYeHUs] KayecTBa COIMAJBHBIX  YCIIYT.
PerynupoBanue oTHouieHud B cdepe CTaHIApPTH3AIMH, OICHKM KadyecTBa M MEHEIKMEHTa
KauecTBa couuaibHbIX ycuayr. CraHmapTel KadecTBa  COIMANBHBIX  YCIyr:  oOmias
XapaKTEepUCTHUKA.

4. HauuoHaIbHbIE U TOCY1apPCTBeHHbIE CTAHAAPTHI CONMAIBLHOIO 00CTyKMBAHUSA

[TonsTve craHpapTU3alMM B CHUCTEME COLMAIBHOTO 0OciHyxuBaHus. ['ocynapcTBEHHbIE
CTaHJApThl COLMAIBHOIO OOCIY)XHBaHUS. PoOJb TOCYZapCTBEHHBIX CTaHAAPTOB COLMAIBHOTO
oOcnyxuBanus. JleiicTByronue rocydapCTBEHHbIE CTaHAAPTBI B 00JIACTH  COLUAIBHOIO
oOcnyxuBanusi. HopmatuBHas 06aza cTaHAapTH3aluU U CEpTU(UKAIMHU COLUUATBHBIX YCIYT.
OO6s3aTenbHast U 100poBosbHas cepTudukanus. [lopsnok cranmapTuzanuu U cepTUUKALNN
COLMANIBHBIX yCiIyr. OpraHu3alMiOHHO-METOIUYECKUE TOKYMEHTHI.

5. Teopusi kauecTBa U TEOPUA YNPaBJEHUSI KAUeCTBOM: 001IMe MOJI0KEHUSs

[MousiTue kauectBa. Beeobiee ynpasnenue kadectBom (anri. Total Quality Management, TQM)
- 00LIeOpraHn3allMOHHBIA METOJ] HEMTPEPHIBHOTO MOBBILIEHHS KAUeCTBA BCEX OPraHU3Al[MOHHBIX
IPOIIECCOB; «aMepUKaHCKHe rypy kadectBay: J. Jlemunr, JIx. [lkxypan, A. deiirenbaym; 14
IPUHIIMIIOB yrpaBieHus kauyecTBoM J. Jlemunra; uaeun k. xypana B konuenuuu «Bceobiee
ynpasienue kauectsom». Crupanp Jlx. J»xypana u Tpuaaa kauectsa; K. Mcukasa u ero poib B
TEOpPUU YIIPABJICHUS KAaue€CTBOM.

6. KauecTBO 0011€CTBA M €TI0 KPUTEPHH

Hcxonnble MOHATUS M TEPMUHBI, OTHOCSIIMECS K OIeHKe KauecTBa. Kareropusi couumanbHOE
kauecTBo. KauecTBo yenoBeka. KauecTBo kM3HM M ero crpykrypa. lIpuHIMINBI oLieHUBaHUA.
[Tokazarenu kayectBa. Teopust kauecTBa XKM3HU, (PU3HUECKOTO, MCUXMUUECKOTO U COLUATBHOIO
310poBbsi. KauecTBo oOmiecTBa M €ro KpUTEpUHU: CHCTEMa IOKaszaTeleld KadecTBa >KU3HU;
KayecTBa 00pa30BaHUs; KauecTBa HACEJIEeHUs; KauyecTBa JKU3HEHHBIX CUII U T.1I.

7. Kpurepun u MeTo/bl OLIEHKH KAa4eCTBA COLHATBbHBIX YCIYT

OcHoBaHMsI Uil BBIIEJCHHUS KpUTEPUEB U TIOKa3aTeNiell KauecTBa COLMUAIBHBIX YCIYT.
KauecTBeHHBIE M  KOJIMYECTBEHHBIE XAPAaKTEPUCTHKM  KAauyeCTBAa COLHUAIbHBIX  YCIYT.
Omnpenenenne o0beMOB U GOpM colMaNbHBIX yciyr. Buasl ycnyr. [lapamerpsl kauecTBa yciyr.
Kpurepun 3¢pheKTHBHOCTH U pe3ybTaTUBHOCTU yCIyT. [IpUHIIUMBI OLIEHKH KauecTBa YCIyT.



8. TexHo10rMYeCKHE ACTIEKTHI MPOBEIEHUS OIIEHKH KA4eCTBA CONUATbHBIX YCIYT
Omnpenenenne (Gopmbl OIEHKM KayecTBa YCIyrd: (poHTalbHas MpPOBEpKa, TEMaTUYECKUI
KOHTPOJIb, TEKYIIUNA KOHTPOJIb, MOHUTOPHHT,CAMOOTUYETHOCTD, aHAIU3 Pa0OTHI, CYIIEPBU30PCTBO.
Bre16op mMeTonoB oreHku kadectBa yciyr. GopMylupoBKa €M, COJEPKaHUS U OKUIAEMOr0
pe3yibTaTa yYCIYrd B KaXKIOM KOHKPETHOM ClIy4ae; COCTaBJICHHE IUIaHAa MPEIOCTaBICHUS
yCIIyId. AHaJIU3 COOTBETCTBUS MOJIYYEHHBIX PE3YJIbTaTOB 0KMIAEMbIM LIETISIM.

9. MeToAMKM OLLEHKM KauecTBa U 3G HEKTUBHOCTM AeATeNIbHOCTU YUPEXAEHUA COLlUANBHOrO

06CNYKMBAHUA M NPEAOCTAaBAEHUA COLMABHBIX YCAYT: 06L1an XapaKTepuUcTMKa

[TpuHIUIB BBIOOpa METOAMK OLEHKH KauecTBa U 3()P(PEKTUBHOCTH COLUAILHOTO OOCITYKUBAHMUSL.
SWOT u SNW-ananm3 kak OIEHOYHO AHAIMTUYECKUM METOJ OILCHKH JEATEILHOCTH IEHTpa
COLMAIBHOTO oOcHykuBaHUs. Kapra OIGHKM HampaBlIeHUH AEATeNbHOCTH COIMAIbHOTO
YUPEKAECHUS KaK METOJ IOBBILIEHUS €ro 3PQGEKTUBHOCTH. METOIUKH OLEHKU AESITEIbHOCTU
CTPYKTYPHOTO TIOJPA3JCIICHUs] COLMAIBHOTO YYPEXKICHHS: KapTa OICHKH JeATEIbHOCTH
CTPYKTYPHOTO IOJIpa3/ieieHus, GaKTOPHbIN METO,.

10. IcuxosioruyecKkue MeToAbl OLeHKH Ka4yeCcTBa COIUATbHBIX YCIYT.

TectupoBanue, HaOmroneHue, skcrepuMeHT. HeoOXoaMMOCTh  MPOBEAEHUS  HAYYHBIX
UCCIICIOBAaHUIA JUIS pealn3alliil Hay4YHO-OOOCHOBAaHHBIX ITOJXOJOB B TPAKTHKE COLUAIBHOU
paboTbl. OCHOBHBIE ATaIlbl MPOBEACHHSI IPUKIIAIHOIO COLMAIBHOIO UCCIEI0BaHNS yKa3aHHBIMU
metomaMu. Pa3paboTka mporpammbl uccienoBanus. llocTaHoBka 1enu, 3a1ad, ONpeieieHue
o0BeKTa u npeamera. Beibop MeTo10B uccieoBaHus B COOTBETCTBUU C 3a/la4aMU U IIPEAMETOM,
o0ocHoBaHue BbIOOpa. Ilpouecc wuccienoBaHMs, aHaIM3 W HMHTEPHPETALUS MOJYYEHHBIX
SMIMPUYECKUX JaHHbIX. Pa3paboTka pekoMeHaluii Ha OCHOBaHUM PE3yJIbTaTOB UCCIIEAOBAHMS.
11. KosimyecTBeHHbIE COI[MOIOTHYECKHE METOAbI OLIEHKH Ka4eCTBA COUATbHBIX YCIYT
AHkeTupoBaHMe, (OpManM30BaHHOE MHTEpBbIO. Heo0XoAMMOCTh NPOBENEHUS Hay4YHBIX
UCCIICIOBAaHUN U pealn3alliil HaydHO-OOOCHOBAaHHBIX ITOJXOJOB B TPAKTHKE COLUAIBHOU
paboTbl. OCHOBHBIE ATaIlbl MPOBEICHHSI PUKIIAHOIO COLMAIBHOIO UCCIEI0BaHMsl YKa3aHHBIMU
meromaMu. Pa3paboTka mporpammbl uccienoBanus. llocTaHoBka 1ienu, 3amad, ONpeneieHue
o0BeKTa 1 npeamera. Beioop MeTo10B ncciie[oBaHUs B COOTBETCTBUH C 33/1a4aMU U MPEAMETOM,
o0ocHoBaHue BbIOOpa. [lpouecc wuccrenoBaHMs, aHaNM3 W HMHTEPOPETALUS MOJYYEHHBIX
IMIIUPHUECKUX JaHHBIX. Pa3paboTka pexoMeHaaluii Ha OCHOBaHUU PE3YJIbTATOB UCCIIEIOBaHMUS.
12. KayecTBeHHbIE COLIMOJIOTMYECKHE METO/IbI OLIEHKH KAa4eCTBa COUMAIbHBIX YCJIYT
METO/BI «MO3TOBOM aTaku», «MO3TOBOTO IITYpMa» U MeTo «Jlendu» kak 3KCIepTHbIE METO/IbI;
doxyc-rpynmna, HaOI0IeHNE, TIIYOMHHOE UHTEPBHIO. M3ydeHne JOKyMEeHTAaIH.

OcCHOBHBIE JTalbl MPOBEAEHUS TMPUKIATHOTO COLHUAIBHOTO HCCIEA0BAaHUS YKa3aHHBIMHU
MeToaMu. BBIOOp METONOB WCCIENOBaHWS B COOTBETCTBUU C 3aJa4yaMd U TIPEAMETOM,
o0ocHoBaHue BbIOOpa. Ilporecc wucciaenoBaHus, aHAIM3 M HHTEpHpETAlUs MOJYYEHHBIX
OIMITUPUYECKUX JAHHBIX.

13. KpaaumeTpHyecKkoe HIKAJIMPOBaHUE.

[lponienypa wW3MepeHHS TIpH OIIGHKE KayecTBa COLMAIBHOTO oOciyxuBaHus. I[loHsTHE
U3MEpPEHUs], 3HaUeHUs MpoLeaAyphl u3MepeHus. M3zMepeHue Kak COOTHECEHHE CBOWCTB OOBEKTOB
WA sBIeHUN ¢ uncnamu. [loHsTHe mmIKanel W3MepeHHs. [IpUHIMITBI KBaJTMMETPHYECKOTO
mKanupoBanus. Buabl u3mepurensHbix mkai. lllkana HauMeHOBaHMH (HOMUHAJbHAS IIKAJa).
[Hkana nopsiaka (panrosas mkana). IHTepBanbHas mkana. XapakTepucTHKa KOMOMHUPOBAHHON
IIKaJIbl, OCHOBHBIE BUJIbI KOMOMHaMi mkai. [Iporecc KBaTMMeTpHUeCcKOro MIKaTuPOBAHHMS.

14. Monenu obecnevyeHHs KauecTBa yCJIYyI B cOUMaabHOM cdepe.

MogenupoBaHie Kak TEXHOJOTHsS CO3JaHMs W HU3YYEHHMs] STAJOHHBIX O00pa3loB peaibHO
CYIIECTBYIOIIIETO COIMAIILHOTO TIpoIlecca, HAIleIeHHOe Ha ompeneneHue (MO3HAHWE) W
yAYYIIEHUE €ro XapaKTepUCTUK, pAllMOHAIN3AIUN CIIOCOOOB KOHCTPYMPOBAHUS U YHPABJICHHUS
uM. ba3oBbie cocraBngomue Mojenei. Ortanbl MoAenupoBaHusa. TpeboBaHHMS K MOJEINH.
CymHocTs MOJenu o0ecreyeHns KayecTBa COLMANbHBIX yciayr HaceneHuto Ha 6aze ['OCT P
50646-2012 «Ycnyru Hacenenuto. Tepmunsl u onpeneneaus», [OCT P 50591-2013 «Ycayru



HacelleHut0. MoJiellb CUCTeMBI 00eCTIeUeHUs KauecTBa yCIyr». IHHOBAIIMOHHBIE COCTABIISIONINE
JTAHHOU MOJEH.

15. OcHOBHBIE BH/IbI U3JI0KEHNSI Pe3yJIbTATOB OLIEHKH Ka4eCTBA CONMAJIbHBIX YCJIYT.
Hoxuan. Te3ucsl HayuHbIX nokiaanoB. Hayunas crates. CTpykTypa HaydyHOU ctathu. CTpyKTypa
U3JIOKEHUST Pe3ylIbTaTOB HaydHOW paboThl. CTpyKTypa OTYeTa MO pe3yibTaTaMm IMPOBEICHUS
OLICHKH Ka4yecTBa COIUANBHBIX YCIyr. OCOOEHHOCTH SI3bIKOBO-CTUIMCTUYECKOTO OdopmiieHus
pPEe3yJbTaTOB UCCIENOBAHMIA.

16. OpraHu3anuOHHO-yNpPaBJieHYECKHEe AaCNeKThl KOHTPOJISA KavecTBa Yy4YpesKIeHUsi
COLMAIBHOI0 00CTYKUBAHUS U COIUAIBHBIX YCJIYT

Cucrema KadecTBa YUYpeXKICHHII M €€ OCHOBHblE 3anauyu. HanumoHanmpHble CTaHAAPTHI IO
PETyIMPOBAHUIO KOHTPOJISI KAYeCTBA YUPEKIACHHS COIUAIBHOTO OOCITYXHBAaHUS M KOHTPOJIS
KayecTBa COLMANbHBIX YCIyr. OCHOBHbIE NPUHIUIBI Pa3paboTKu M (QYHKIHOHHUPOBAHUS
CUCTEMBl KadyecTBa YYPEXKJCHUS COIHMAIBLHOTO oOchykuBanus. DakTtopbl (GopMUpOBaHUS
CHUCTeMbl  KayecTBa  YUYPEXKICHHH  conuanbHOro  oOciyxuBaHus. HMubopmanuonnoe
B3aUMO/ICHCTBUE C BHEIIHUMH OOBEKTaMH, KAK COCTABJISIIONIASE CUCTEMbI KaueCTBa YUPEKICHUN
COLIMATILHOTO 00CTY>KUBAHUS.

17. YnpaBienue kauecTBOM YCJIYTI B OPraHU3ALMHU COMATBHOTO0 00CIy:KMBAHUS

KonTponp kaduecTBa pa3NuyHBIX BUAOB COI[MABHBIX YCIIYT, OCHOBHBIC HAIPaBICHUS KOHTPOJIS
kauectBa. CucrtemMa MEHEIXKMEHTAa KauecTBa COLMAIBHOTO OOCIyXHBaHUA. MexaHU3MbI
oOecrieueHHs KadecTBa COLMAIbHBIX ychyr. [IpoOnembl BHEOpEHHsS] CUCTEMbl MEHEIKMEHTa
KauecTBa B JEATEIHLHOCTh COIMAIBHOM CIIyKObl. MeXaHW3MBbl YIpaBIEHUS KAa4eCTBOM U
CTPYKTypHasi OCHOBAa CHCTEMbl MEHEKMEHTa KauecTBa. [IeHCTBUS MO BBISBICHUIO YCIYTU
HEHaJJIeXKaIlero kauectra. [IpakTuyeckue peKkoOMEeH Ialliu 110 YIIPABICHUIO KAYECTBOM YCIIYT.
18. Ouenka aesTeJIbHOCTH NEPCOHAJIA OPraHU3AIUH COLNATBHOT0 00CTYKUBAHUSA
Kputepun u moxaszatenud OIEHKH JEATENbHOCTH PYKOBOIUTENSI OpPraHU3aIlMU COLMAIILHOTO
0o0CTyXKMBaHUS; KPUTEPHUH M TOKA3aTENH OLEHKHU JEATEIbHOCTH CIEHUAINCTAa OpraHU3aluu
couuanbHOro oOcmyxuBanus. [Iporecc OlEHKH NeATENbHOCTH MEepCOHalla OT YCTaHOBIICHUS
[eJel U OXKUIAHUM, 10 OOpPAaTHOM CBSI3M U pa3pabOTKH TUIaHA Pa3BUTHUSA. PoIlb pyKOBOIUTENS U
COTPYAHMKAa B TpoOLEcCe OUEHKH. BaXXHOCTh pEryJlpHOCTH U CHUCTEMATUYHOCTH OIIEHKU
JeATETLHOCTH TIEPCOHAa OPTaHU3alUuU COIUATBLHOTO OOCTYKUBAHHUS.

19. He3aBucumasi olleHKa KaK HMHCTPYMEHT NOBbIIIEeHUS 3(PeKTUBHOCTH 1eSITeIbHOCTH
OpraHM3anuii CONMAILHOr0 00CTY:KMBAHUS B YACTH NMPEI0CTABIEHHUS CONUAIBHBIX YCJIYT
dopmMupoBaHUE HE3aBUCUMOW CHCTEMBI OIIEHKH KauecTBa pabOThl OpraHU3aIfii, OKa3bIBAIOIINX
conuanbHbie yeiayru. CyObeKTaMu He3aBUCUMOM CHCTEMBI OIICHKU KadecTBa yciyr. Kputepuu u
MOKAa3aTeN, XapaKTepusyroliue oOIIMe KpPUTEpUH, OICHKHM KauecTBa OKa3aHHUs YCIyT
OpraHu3aIMsIMUA  COLIMAJIBHOTO OOCHy)KuBaHWs. Buasl W HCTOYHUKH UHPOpMALUU JJIA
MPOBEJICHUS HE3aBUCUMOM OIIEHKHU KadecTBa. Opranusamus paboThl SKCIIEPTOB.

20. OneHka M IKCNEPTH3A CONUATIBLHBIX MPOEKTOB

[loHsiTHE «OLEHKM TPOEKTa» U ero ompeneneHud. OTIUYME OLEHKU IMPOEKTa OT HKCIEPTHU3bI.
CXO0ICTBO M OTJMYHS OILICHKH U HAYYHOT'O UCCIIEeOBaHUsA. MeCTO OLIEHKH B CUCTEME YIIPaBJICHUS
MPOEKTOM. OBOJIOLMS W BHABl OLEHKU NpoeKkToB. DopMmupyromas U HUTOroBas OIEHKA.
MoOHUTOPUHT Kak OJWH H3 BUAOB oOIleHKH. OIeHKa, OPHEHTHPOBAHHAS HAa MPAKTUYECKOE
UCIIONIb30BaHUE. 3aJladyd M MPEAMET COLUUATBbHOM HJKCHEpPTU3bl MPOEKTOB. OpraHuzanus
COIMATBPHOM 3KCcTepTHu3bl. [IpakTHYeCKOe HCTOJIb30BAaHUE PE3YJIBTATOB OLIEHKH W AKCIIEPTHU3BI
COIIMAIbHBIX TPOEKTOB.

Pexomenoyemasn numepamypa:

1. I'apamkuna, H. B. KBanuTtomorust n xBammMeTpus B cOIMaabHOM padoTe : yueOHOe mocoone
i By3oB / H. B. IN'apamikuna, A. A. lpyxuauna. — Mocksa : U3natensctBo HOpaiit, 2023, —
183 c. — (Beicmee oOpazoBanme). — ISBN 978-5-534-12632-7. — TekcT : 37IeKTpOHHBIHA //
Oo6pazoBarenpHast mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/518636 (mata
obpamenus: 02.02.2023).



2. CommanpHasi KBAIMMETPHS, OIIGHKA KadecTBa W CTaHAAPTU3AIUS COIHAIBHBIX YCIYT :
yaeOnuk juist 6akanaspos / JI. B. Tomuwuit, U. C. Pomansrues, H. H. CtpensHukoBa [u ap.]. — 2-
e u3a. — Mocksa : JlamkosB u K, 2019. — 182 ¢c. — ISBN 978-5-394-03437-4. — Tekcr :
anextpoHHeid // lludpoBori obpazoBarenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/85273 . html (mara obpamenus: 02.02.2023). — Pexum gocryma:
JUISL aBTOPU3UP. TIOJIB30BaTENEH.

3. Auncumos, D.A. Ksanumerpus u ynpasienue kadectsoM.-Momxkap-Ona : [IT'TY, 2018.- 71 c.
4. Mutpomus, A.A. MeTo/ibl OLIEHKH KauyecTBa KU3HU HACEICHUS U COIIMAIbHO-?KOHOMUYECKON
muddepennmanuu repputopuid. — M.: UTHOPA-M, 2018. - 94 c.

5. Pyccoma, O.H. He3aBucumas oreHka KadyecTBa YCIOBHUU OKa3aHUS COIHAIBHBIX YCIYT. -
Apxanrenbck: Jlonus, 2018. —42 c.

CocTaBUTEIND: %# s
K.C.H., IOLICHT Kadeapbl COLMOJIOTUH (?Z% Uynnosa O.B.



