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1. Hean u 3a0a9u AUCHUTLIMHBI
Nucnumuna “Intercultural Communication Competence” aate mpeacTaBicHHE O MPOIECCe
MEXKYJIbTYPHOW KOMMYHHKAIlMHM, O Pa3HOOOpa3uu KyJIbTYpPHOTO BOCIPHATHS MHUpA; JaTh
OCHOBBI KOMMYHHUKATHBHOI'O 3HaHH, paCCMOTPETHh BOIIPOCHI METOAOJIOIrMKM KOMMYHHUKATUBHBIX
MPOIIECCOB, M3YYUTh MPOOJIEMBbl MEXKYJIBTYPHOW KOMMYHHMKAIIUH, HCCIICAOBATHh Pa3IMYHbBIC

BHJIBI U YPOBHHU MEXKYJIBTYPHOU KOMMYHHMKALIUH.

3agauu AUCHMILINHBI

e  3HAaKOMCTBO C OCHOBHBIMU TEOPUSIMH MEXKYJIbTYPHOH KOMMYHHUKAIIHH;
0COOEHHOCTSIMH MEXKYJIbTYPHOM KOMMYHHUKAIIUH B COLMAIBHO-KYIBTYPHOM chepe;

e OBJQJICHWC HABBIKAMH HCIOJH30BAaHUS MHMDOPMANMOHHBIX  TEXHOJOTHA B
MEXKYIbTYPHON KOMMYHUKALIMU B cepe mpodhecCHOHATBHOM NesTeIbHOCTH;

e (QopmupoBanue  yMeHuss  oueHuBaTb  I(P(HEKTHUBHOCTH  ACSATEILHOCTH B

MC)KHAIIMOHAJIBHOM U MECKKYJIbTYPHOM IIPOCTPAHCTBE.

2. MecTo AucHMILINHBI (MOIYJs) B CTPYKTYpe 00pa3oBaTeIbHOIi NPOrpaMMbl

Juctummna  «Intercultural Communication Competence» BXOAMT B AMCHUILUIAHBI
0a3oBoii oos3arenpHOI yact B1.0.05.02, n3yvaercs Bo 1 cemectpe.

JUis yCHEIHOTO OCBOEHHUS TUCIHHIUIMHBI CTYIEHT JOJDKEH INPOMTH TEOpEeTUYECKoe MU
npakTuyeckoe oOydeHue, ocBouTh paznensl OIIOIl  (aucuoumiuHBl M MOJYIHM) BCEX
IPEIIECTBYIOIMX IMKJIOB B cOOTBEeTCTBMM ¢ TpeboBanusmMu PI'OC BO no nHampaBieHHIo
noarotoBku:  44.04.01 Ilemarormuyeckoe oOpazoBanue, mpodwib: OOpa3oBaHue U
MEXKYJIbTypHasi KOMMYyHHKaIMs co ctpaHamu ATP.

Ipepexusurbl aucuumMHbl: “CoBpeMeHHbIE NPOOJEMbl HayKM W 00pa3zoBaHuA,
“Metofonoruss M METOABl  HAY4YHOTO  HcclefoBaHMs’, ~MHOCTpaHHBIM  S3BIK B
npodeccuoHaTbHOM KOMMYHHKAIUH .

HocrpexkBu3uthl: J(ucuuminHeel “TIpoeKTHpOBaHHE MEXIYHAPOAHBIX MPOrPaMM JUIs
noTpebHOCTEH peruona’, “busHec-niepeBoa u JIeTI0Bas KOPPECIOHICHIIUS,

“I/IHTCpHaI_II/IOHaHI/BaI_II/IH BBICIICTO 06pa303aH1/1;1 N aKaJJCMHUYCCKasa MOOHUIIBHOCTD .

3. (I)opanyeMble KOMIIETCHIUHA U UHAUKATOPBI UX JOCTUKCHUA IO JUCHHUIIIMHE

Konanl Conep:xxanue KOMIeTeHIU Koa u HaumeHOBaHMe MHAMKATOPA
KOMIIETeHIINH JOCTH:KEHUS KOMIIEeTeHIINH
YK-2 YK-2. CriocobeH ynpasisTh VYK-2.1. 3HaeT: HOpMaTUBHO-IIPABOBOE

MPOEKTOM Ha BCEX ATaIlax €ro pecypcHoe obecrieueHrne MPOSKTHOM
JKM3HEHHOT'O IIUKJIa JIeSITCIILHOCTH.




VK-2.2. YMeeT: nporHo3upoBaTh
PE3YyIbTaThl pCHICHUSA ITOCTABJIICHHBIX
3ajad.

VYK-2.3. Brazneet aliroputMom
pean3alnny MpoeKTa.

OIIK-3

OIIK-3. CnocoGeH npoeKTupoBaTh
OpraHu3aIlui0 COBMECTHOW H
WHUBUIYAIBHON YIeOHOH 1
BOCIIUTATEIIHLHOM JIEATEILHOCTH
00y4arouuxcsi, B TOM YUCIIE C
0CcoObIMHU 00pa30BaTEIbHBIMU
NOTPEeOHOCTIMU

OIIK-3.1. 3HaeT: 0OCHOBBI IPUMEHEHHUS
00pa3oBaTeNIbHBIX TEXHOJIOTHI (B TOM
YHCIIe B YCIOBHSIX WHKIIO3UBHOTO
00pa3zoBaTebHOTO MpoIlecca),
HEOOXOAUMBIX JUIS aAPECHON paboTHI C
Pa3IMYHBIMH KaTerOpUsIMU
00y4JaromuXxCcsi, B TOM YUCIIE C
0co0BIMU 00pa30BaTENbHBIMU
MOTPEOHOCTSIMU; OCHOBHBIC TTPHUEMBI 1
THUIIOJIOTUIO TEXHOJIOTUI
WHIUBUIyJIU3AIIUN O0YUICHUSI.
OIIK-3.2. YMeeT: B3aUMOJEHCTBOBATh
C IPyTUMU CTICIIHATUCTAMH B
MPOLIECCE peanu3aluu
00pa3oBaTeNLHOTO MPOIIeCCa;
COOTHOCUTD BUJIbI AAPECHOU MOMOIIHU
C MH/IUBUTyaJIbHBIMH
00pa3oBaTeNbHBIMH TOTPEOHOCTAMU
00y4aroIuXCcsl HA COOTBETCTBYIOILIEM
ypOBHE 00pa30BaHMUs.

OIIK-3.3. Biageet: merogamu
(TIEpBUYHOTO) BBISIBICHUS
00ydJaronmxcsi ¢ 0COObIMU
00pa3oBaTeNbHBIMH MTOTPEOHOCTAMU;
JENCTBUAMU (YMEHHUSIMH) OKa3aHUS
aJIpeCHON MOMOIITH 00yYaroIIMCs Ha
COOTBETCTBYIOIIIEM YPOBHE
o0Opa3oBaHmUsl.

OIIK-6

OIIK-6. CiocobeH mpoeKTUpoBaTh 1
UCIOJIb30BaTh 3((eKTUBHBIC
MICHXOJIOTO-TIEIaTOTMYECKHE, B TOM
YHCJIe HHKIFO3UBHBIE, TEXHOJIOTHH B
poeCCHOHAIBHON JESTEHHOCTH,
HE00XO0IUMBIE /IS
WH/IMBUIYyalIn3allii 00ydeHus,
pa3BHUTHS, BOCITUTAHUS,
00ydJaronmxcs ¢ 0COObIMU
00pa3oBaTeNbHBIMU MTOTPEOHOCTAMU

OIIK-6.1. 3naer: ncuxosuoro-
Ne1arornyeckiue OCHOBBI yueOHOM
NeSITeTbHOCTH; TTPUHITUITBI
MPOEKTUPOBAHUS U OCOOEHHOCTH
MCTIOJIB30BaHUS TICHXOJIOTO-
Me1arornyeckux (B TOM 4Hcie
MHKJTFO3UBHBIX ) TEXHOJIOTHIA B
npodeCCHOHATILHOM JIeSTETLHOCTH C
YYETOM JINYHOCTHBIX ¥ BO3PACTHBIX
0COOCHHOCTEN 00yJaronmxcs, B TOM
YHclie ¢ 0cOOBIMU 00pa30BaTEIbHBIMU
NOoTPeOHOCTAMHU.

OIIK-6.2. YMeer: HCIIOIB30BATH
3HaHUS 00 0COOCHHOCTSAX Pa3BUTH
00ydJaromuxcs 11 IJIaHUPOBAHUS
y4eOHO-BOCIIUTATEIbHON PaboTHI;
NPUMEHSTH 00pa30BaTEIbHBIC
TEXHOJIOTUY JUIsl HHIUBHUIYaTH3aliN
00y4eHUsl, pa3BUTHSI, BOCHUTAHHS




00ydJaronuxcs, B TOM YUCJIE C
0CcOo0BIMU 00pa30BaTENLHBIMH
MOTPEOHOCTSAMH.

OIIK-6.3. Bnaneer: ymMeHUSIMH y4yeTa
0CcOOEHHOCTEH pa3BUTHS
oOyyaromuxcst B 00pa3oBaTeIbHOM
nporiecce; yMEHHsIMH 0TOOpa U
MCTIOJIB30BAaHUS TICUXOJIOTO-
MEeIarOrMYecKuX (B TOM YHCIIE
WHKJIFO3UBHBIX ) TEXHOJIOTHIA B
poeCCUOHATILHOMN EATEILHOCTH TSI
WHIVBUIYIA3AIAA 00YICHHUS,
pa3BUTHSI, BOCIIUTAHHSI, B TOM YHUCIIC
00y4JaOIIUXCS C 0OCOOBIMH
00pa3oBaTeIbHBIMU TIOTPEOHOCTSIMU;
YMEHUSAMH pa3pabOTKU U peasiu3aluu
WH/IMBUYAIbHBIX 00pa30BaTeIbHBIX
MapIIpyTOB, HHIAMBHIYaTbHO-
OpPUEHTHPOBAHHBIX 00Pa30BaATEIBLHBIX
nporpamMm (COBMECTHO C JPYyTUMH
cy0beKkTaMu 00pa3oBaTeIbHBIX
OTHOIIICHUH).

[1K-2 [TK-2 Cnocoben k npoexktupoBanuto | [1K-2.1.IIpoextupyet u cozmaet
U CO371aHNI0 00Pa30BaTEeILHON 00pa3oBaTeIbHYIO CPEy.
Cpeibl; pealin3aluu [1K-2.2. IIpoexTupyet
00pa3oBaTeILHOTO MpoIecca B 00pa3oBaTeNbHBIN IpoIecca B
KoHTeKcTe paznnyHbix OOl KoHTeKkcTe pa3nnyabix OOILL
[1K-2.3.Peanusyet oOpa3oBaTenbHBIHI
nponecca B KOHTCKCTE PA3JIMIHBIX
OOIl.
[1K-2.4.PazpabaTbIBaeT Hay4yHO-
METOMYECKOe 00eCTIeUeHNE
peanu3ay nporpaMm oOIIero,
MPOECCUOHAIBHOTO U
JOITIOJIHUTEIIBHOI'O O6pa3OBaHI/I}I
4. CTPYKTYpa H cojiepKaHue TUCIHUIIHHbI
OO01mmas TpyA0eMKOCTh JUCIMILTAHBI COCTABIISET 2 3a4e€THBIX eAWHHMII (72 aKaIeMUICCKUX
Jaca).
Bun pabotst TpynoeMkocTs,
aKaJIeMUYECKUX YaCOB
1 cemecTp
O0umasi TPy10eMKOCTh 72
KonrakTHas padora: 32
Jlexrmu (JIek) 14
Ipakrryeckue 3ansTus (I1P) 14
JlabopaTopusle pabots! (JIP)
KonTtaktHas pabota B nepuo] Teoperrdeckoro o0ydenus (KontTO) 4
Konrakrnas pabora (ITA) -
IIpomesxyTouHast arTecTanus (3a4eT, 9K3aMeH, 3a4eT C OLEHKOH) 3a4eT
CamocrosTeabHas paora: 40
—  BBINOJHCHHE MHIUBHIYAILHOTO TBOpYeckoro 3ananus (UT3); 10




HaIlICaHue Jcce;

CaMOCTOSITENILHOE U3YUECHHE PA3/IEeIIOB;

CaMOIOJrOTOBKa (IPOpadOTKa M MOBTOPEHHE JIGKIIMOHHOTO MaTrepuaiga M MaTepHaloB
y4eOHUKOB M yIeOHBIX IIOCOOHIA);

HOJrOTOBKA K NPAKTHYECKUM (CEMHHAPCKHUM) 3aHSTHSM;

MOATOTOBKA K MPOMEXKYTOYHON aTTEeCTAINN);

MOATOTOBKA K HTOTOBOH (hopMe KOHTPOJISI.

10
10
10

OT,I[GJ'IBHBIC pasaciibl Kypca BBIHOCATCA IJIs1 CaMOCTOATCIIBHOTO U3YUCHU.

4.2. Pacnpenenenne BHI0B PaGoThl M UX TPYI0EMKOCTH MO pa3jiesiaM JHCIUINTHHbI

Kypc paccuutan Ha ctyaeHToB 1 Kypca U mpeAcTaBlieH B BUIEC MPAKTUYECKUX 3aHSATHM.

1 cemecTp: BUJ NpOMEKYTOUHON aTTECTALIUN — 3a4eT.

Ounas popma 0OydeHUS

Buabl yue6Hoii padoThl
(B yacax)
KOHTAKTHAasI
DopMBbI TEKYLIEr0
KOHTPOJIS
Ne ycneBaeMOCTH,
Pa3nen quCHUNIMHBL/ TEMBI = "
n/n g % = NPOMEKYTOYHOM
= = S o® aTTecTaluu
= ®
= = g = &= g £
2 = T E = E =
< = = < =R S =
= ) = = o = = a
4 = 2 o s 9
9 < M e v S =
LR
= O
1. PR . 1 2 2 5 HUCKYCCHS
Paszen 1. Clobalization: its Meaning JHCKY ’
NPaKT. 3a/IaHHE,
and Importance
TECT
2. 2 2 5 HCKYCCHS
Paznen 2. Culture 1 JHCIY ’
Mpe3CHTalusd, TECT
3. | Pasgen 3. Psychological Contents of 1 2 2 5 PAKTHYECKOE
Culture 3aJjaHue, IEPEBOJI
4, Paznen 4. Theories of Intercultural 1 2 2 5 JTUCKYCCHSI, TECT
Communication
5. Paznen 5. Culture and Human 1 2 2 10 MPaKTHIECKOE
Behavior 3aJlaHUE, TECT
6. | Pasmen 6. Culture and Language 1 2 2 5 MPaKTHIECKOE
3aJlaHue, TeCT
7. | Pasmen 7. Non-verbal 1 2 2 5 NPaKTHIECKOe
Communication 3aJ]aHKe, TECT
Hroro 14 14 40 3auer
3aIuTa IpoeKTa /
UTOTOBast
KOHTPOJIbHAS
pabora

4.3. Conep:xanue pa3aejoB THCHUTLIAHBI

Pasnen 1. Clobalization: its Meaning and Importance Positive impacts of globalization.

Negative impact of globalization.

academic field of intercultural communication

Historic overview of intercultural communication. The

Pasnen 2. Culture Culture Definition. Characteristics of Culture. Elements of Culture. Factors

that influence Culture. The Culture Iceberg.




Pasznen 3. Psychological Contents of Culture Enculturation and Socialization. How does
culture influence people’s behaviors and mental processes? Stereotyping

Paznen 4. Theories of Intercultural Communication Hofstede’s Cultural Dimensions. The
Hall Model. Project GLOBE cultural dimensions.

Paznen 5. Culture and Human Behavior Cultural Noise. Attribution. Barriers to effective
intercultural communication. Culture shock.

Paznen 6. Culture and Language The Nature of Language. Languages around the world. The
Sapir-Worf Hypothesis. Cultural Influence on Verbal Language. Verbal Communication Style.
Pasznen 7. Non-verbal Communication Forms of non-verbal communication. Facial
expressions. Body posture.Gestures with hands, arms, head, etc. Interpersonal distance
(proxemics). Touching, body contact. Eye contact. Clothing, cosmetics, hairstyles, jewelry.
Paralanguage (voice pitch and inflections, rate of speech, and silence). Color symbolism.
Attitude toward time and use of time in business and social interactions. Food symbolism and

social use of meals.

4.4. TeMbl 4 IUVIAHBbI MPAKTHYECKHUX 3aAHATHI

Tema 1. Clobalization: its Meaning and Importance

[IpakTnueckoe 3anstue Nel.
Read the extracts. What does each speaker associate globalization with? Why?

James K., public figure

In my opinion, globalization contributes on building an unequal society, in which the rich get
richer and the poor get poorer.

Although there was an economic growth, this wasn’t wide distributed throughout the society, and
that over the pastl50 years the rich countries are developing at a faster rate than the poor
countries, increasing the difference between them. This happens because dealing with
globalization in a capitalist society, there will always be winners and losers. The winners will be
the nations which have more skill, technology, information, power and money.

David V., sales director.
Don’t you think the good outcomes of globalization are that it triggers economies, inCreases
trade, spreads jobs around the globe, improves communication and spread of technology within
others. If countries work together in trying to improve their economic and life conditions, they
will achieve much more that if they were to act alone. Besides, the quality of life in developed
countries has increased.

Elizabeth N., teacher.

To my mind, globalization isn’t completely good or bad. It can be compared to fire, which is
neither good nor bad. Used properly, it can cook food, sterilize equipment, form iron, and heat
our homes. Used carelessly, fire can destroy lives, towns and forests in an instant. Globalization



acts in the same way.

Collin P., social psychologist.

Yes, definitely, globalization has dangers and an ugly dark side. But it can also brings
tremendous opportunities and benefits.

I see it as something to mould, shape and manage for the betterment of everyone.

Globalization is not merely limited to exchanging food, recopies, and the likes, but ruins deeper
in the way of bringing about a change in the attitudes and thoughts of people.

Activity 1

What does globalization mean to you? With your partner brainstorm all the words and phrases
you associate with globalization.

Activity 2.

What are the advantages and disadvantages of globalization? Look at the following words and
phrases then write them in the correct column below. Add any others you can think of.

Multi-ethnic/multicultural society; multi-national corporations; English as a global language; fast
food/fizzy drinks; globally popular films and songs; changes in national identity; industrial

development; global market; international trade agreements.

Advantages Disadvantages

Activity 3

Read the following questions and use them to start a conversation with your partner. For each
question consider the following points: food, family, traditions, music, education, clothes, travel,
trade, communication, etc.

1) How has globalization affected your country?

2) How has globalization affected you personally?

3) In what ways do you think globalization will benefit the world in the future?

4) Who do you think benefits most/least from globalization? Why?

Tema 2. Culture

[Tpaktryeckoe 3amanue Ne 2 Definitions

1.1. Defining the word “culture”

“Culture” can mean different things to different people.

Think about:
. how culture is created — by geography, climate, history, coincidence?
. what groups of people can be said to have a culture — races, countries, companies?

. in what way you see, hear or experience it — by behavior, attitudes, gestures?



1.2. Look at the five definitions of culture, produce your own definition.

1. The sum total of all the beliefs, values and norms shared by a group of people.

2. The way you have been conditioned in a society to think, feel, interpret and react.

3. The collective programming of the human mind.

4. A large pool of experience composed of learned programs for action and passed on from
generation to generation.

5. All you need to know and believe in order to be accepted in a society.

My definition:

Tema 3. Psychological Contents of Culture
[IpakTrueckoe 3ansitue Ne 3.

Cultural briefing

Cultural briefing is the process of finding out about another culture, especially in preparation for
a period of residence, a business trip or a holiday.

Some types of information can be learnt about beforehand, such as the organization of the public
transport system, and forms of address (Doctor, Mr, etc.), but it may be better to discover others
through direct experience.

Look at the list below.

1 Choose a country whose culture you know little about, and from the list pick out the six things
you would find it most useful to know before you visited the country on a business trip.

2 Chose country you are familiar with and do the same.

3 Prepare a short introduction (spoken or written) which would be useful for people about to
make a business trip to that country.

Attitudes to alcohol Political system

Attitudes to foreigners Preparation for meetings

Dealing with emergencies Public Transport

Demography — population spread Regions

Formality of dress in business Religion and its importance

Geography Respect for authority

History Shop opening times

Hospitality Silence — its acceptability in conversation and
meetings

Housing standards Thinking- analytical or intuitive?




Local products Tipping in restaurants

Meal times Titles — Mrs, Dr, etc., and their equivalents

Money- paying restaurant bills

Physical distance between

Tema 4. Theories of Intercultural Communication
[IpakTuueckoe 3ansitue Ne 4

Geert Hofstede, author of Culture’s Consequences and Organizations, uses five dimensions to
describe company cultures, as listed below.

For each one, select the definition (a- e) which best describes it.

Power Distance Index (PDI) a. The degree to which people can:
o take risks

e accept conflicts and stress
e work without rules

Uncertainty Avoidance (UAI) b. The degree to which people:

e have a short- or long-term view
of their work

e accept convention

e persevere with a job

e spend or invest

Individualism/Collectivism (IDV) c. The acceptance of the unequal
distribution of power- the degree to
which:

e employees are independent
structures are hierarchical
bosses are accessible
people have rights or privileges
progress is by evolution or by
revolution

Masculinity/Femininity (MAS) d. The degree to which people:

e works in groups or alone

e relate to their task or to their
colleagues

Long-Term Orientation (LTO) e. The degree to which people:

e Dbelieve in consensus

e put work at the center of their
lives

e expect managers to use intuition

Tema 5 Culture and Human Behavior

[IpakTnueckoe 3anstue Ne 5.



Task 1.

Which nationalities are stereotypically associated with the following characteristics?
e Obsessed with fashion
e Slow-thinking

e Incincere

e Obsessed with tradition
e Mean

e Reserved

e Obsessed with food

Task 2.

It is important to recognize that people from different cultures are different in a variety of ways,
including:

different ways of looking at things

different ways of dressing

different way of expressing personality/goodness

These differences can cause problems in communication

Task 3.

A young American man devoted a lot of attention to a Japanese woman visiting his
community, including extreme courtesy — taking her cross the street, and so on. The young
woman later told her friends excitedly that she now had an American boyfriend. In fact, the
American, who was from the Deep South of the United States where many families pride
themselves on effusive courtesy, was not interested in the Japanese girl as a prospective
girlfriend.

He had merely tried to be polite, in a manner that came naturally to him in his own in-
group. Unfortunately, the same type of behavior practiced by a member of the Japanese woman’s
in-group would definitely have been evidence of a romantic interest

Tema 6 Culture and Language

[IpakTuueckoe 3anarue Ne 6.

Task 1.
English is the world’s main business language, and for at least part of the 21> century it is bound
to be the lingua franca of international business transactions. But there is evidence that it will
become less prevalent as the 21* century progresses.
The following statements about English as an international language all have their supporters.
Read the statements.

1. Say whether you agree with each statement or not.

2. Say whether you think each statement is an advantage or a disadvantage for international

communication in general.

lst

It is spoken by a large proportion of the developed world

It is the language of the Internet.

It has a relatively simple grammar

It is considered to be a complex language

It has a wide range of vocabulary

A lot of people feel uneasy using it

People from other language “families” are disadvantaged

You can make a difficult request very politely in English




It is an old language, with many literary references

It is the language of science and technology

It is the international language of political, economic and cultural imperialism

It is the language of international business

It is being overtaken by Spanish in the USA

There are more non-native than native speakers of English in the world today

It will no longer be the dominant world language in 10 or 20 years’ time

It is a flexible language, adjusting rapidly to the demands of international use.

Other languages, such as Chinese, Spanish and Hindi, are growing rapidly in global

importance

English is used widely in all continents

Tema 7 Non-verbal Communication

Cross- cultural value Cards.

Goals: To increase group interaction and to practice identifying a variety of cultural orientations.
Procedure:

1.

2.

Pass out eight randomly selected cards to each person in the room (Prepare enough
duplicates to have a total of eight cards per person.)

Instruct participants to trade their cards to upgrade them (upgrade= get values they
prefer). Each participant must end up with no fewer than two cards (this means each may
trade more than one card for one he/she particularly wants. Keep this to ten to fifteen
minutes so participants can’t chitchat too much.

Have participants pair up with other members of the group whose values are compatible
with their own. Discuss what they have in common. Again, keep the time for this sort.
Disband the compatible groups and instruct each participant to pair up with another
person whose values are opposite his/her own. Assignment: prepare a new statement of
values for each card they hold (or a selected number of cards) with which they can agree.
Ask for sample compromise statements which can be written on a flip chart. The goal
here is not to gather all the compromise statements, but simply to elicit some examples.
Further discussion can focus on the ability to/necessity of compromise in intercultural
situations. The facilitator can also ask the participants to select ten of fifteen typical
Russian value statements to be listed on the flip chart.

Variations on this basic exercise can include having half of the group collect values their
grandparents held while the other half collects values of modern-day Russians. Other
contrasting value sets might include personal values versus typical Russian values.

The following explanation of the A-E categories of the value cards is adapted from
Survival Kit for Overseas Living by L. Robert Kohls.

A = Human nature Orientation — the innate character of human nature.

B = Human to nature Orientation — the proper relationship of people to nature

C = Time Orientation — the temporal focus of human life

D = Activity Orientation — how people profitably occupy themselves

E = Social Orientation — the proper relationship of an individual to other people

5. TeMbl TUCHUILINHBI 11l CAMOCTOSITEILHOTO U3yYeHUsI

1. How culture difference affects business

2. Culture and the meaning of work

3. Religion and the workplace




6. OOpa3oBaTejibHbIEe TE€XHOJOTUH

Ne Buabl yueOHbIX
HaumenoBanme pa3jaena . Oopa3oBaTtesibHbIE TEXHOJIOTUH
n/n 3aHATHH
1. [MpakTuueckoe I'pynmoBast auckyccust
Paspen 1. Clobalization: its 3ansTHe 1 KoncynbpTupoBanue 1 mpoBepka JOMalIHuX
Meaning and Importance CamocTosiTenbHast 3aaHuil OCPECTBOM DIICKTPOHHOH MOYTHI
pabota
2. [MpakTuueckoe I'pynmoBas auckyccust
Paszen 2. Culture 3aHATHE 2 Ponesast urpa
CamocTosiTenbHast KoHcynbTHpOBaHUe U MPOBEPKA JOMAITHUX
pabota 3a/laHui IOCPENCTBOM 3JIEKTPOHHOM MOYTHI
3. [MpakTuueckoe I'pynmoBas auckyccust
Pasnen 3 . Psychological 3aHATHE 3 IpesenTarys
Contents of Culture CamocrosTensHas KoncynbTupoBanme 1 mpoBepKa JOMAITHUX
pabota 3a/laHui IOCPEACTBOM 3JIEKTPOHHOM MOYTHI
4. |Paspmen 4. Theories of [paktryeckoe ['pynmnoBast AUCKyCCHsE
Intercultural Communication 3ausTue 4 Ponesas urpa
CamocTosiTenbHast KoHcynbTHpOBaHUE U MPOBEPKa JOMAITHUX
paboTta 3aJaHMil OCPECTBOM DJICKTPOHHOH HOYTHI
5. |Paszmen 5. Culture and Human  [TIpakTtudeckoe ['pymnmoBas guckyccus
Behavior 3aHATHE 5 Ponesas urpa
CamocTosiTenbHast KoHcynpTHpOBaHUe U MPOBEPKa JOMAITHUX
paboTta 3a1aHuil TOCPEICTBOM DIICKTPOHHOM TOUTHI
Paszen 6. Culture and Language |IIpaktudeckoe I'pynmoBast auckyccust
6. 3aHATHE O KoHncynpTupoBaHue 1 poBepKa JOMAIIHUX
CamocrosTenpHas 3alaHui IIOCPENCTBOM 3JICKTPOHHOM I10YTHI
pabota
7. |Paszmen 7. Non-verbal [IpakTryeckoe ['pymnmoBas auckyccus
Communication 3aHATHE 1 KoHcynpTHpOBaHUE U MPOBEPKA JOMAIIHHX
CamocTosiTenbHast 3aJ1aHMil TOCPECTBOM IJICKTPOHHOM HOYTHI
pabota

7. OneHo4YHbIe cpeAcTBa (MaTepuasbl) IJIsl TEKYLEro KOHTPOJIsSl yCIeBaeMoCTH,
NPOMEKYTOYHOM ATTeCTAUMH 00y4aIOIIUXCH M0 AUCHUILINHE (MOOY10)

Task 1. Fill in the gaps.

a) The Foreign Service Institute hired Edward T. Hall to develop " " courses for
overseas workers. b) The main goal of intercultural learning is the development of
intercultural c) Intercultural competence is generally thought to require three
components on the learner's side: a certain skill-set, culturally sensitive knowledge, and a
motivated . d) IL can help tourists to cope with the they might
experience while traveling abroad. e) In intercultural communication cultural relativism is often
associated with general tolerance and respect for . T) Before 1950, the field of
intercultural communication was in a era. g) Intercultural communication began
as a highly type of training. h) E. Hall’s book was the
founding document of the new field of intercultural communication.

Task 2. Give examples to illustrate Communication, which is:

a) interracial and intercultural;

b) interracial and not intercultural;

¢) interethnic and intercultural; d) interethnic and not intercultural.

Task 3. Intercultural Encounter Find an international student or someone who you know comes



from a different cultural background and become conversation partners. Describe and analyze
your experience.

a. Describe the encounter. What made it "intercultural™?

b. Explain how you initially felt about the communication.

c. Describe how you felt after the encounter, and explain why you think you felt as you did.

d. Describe any challenges in trying to communicate. If there were no challenges, explain why
you think it was so easy.

Task 4. Comment on the following guidelines Abridged from Working on Common Cross-
cultural Communication Challenges (by Marcelle E. DuPraw and Marya Axner). -
http://www.pbs.org/ampu/crosscult.ntml Guidelines for Multicultural Collaboration Practice,
practice, practice.

That's the first rule, because it's in the doing that we actually get better at cross-cultural
communication. Don't assume that there is one right way (yours!) to communicate. Don't assume
that breakdowns in communication occur because other people are on the wrong track. Search
for ways to make the communication work, rather than searching for who should receive the
blame for the breakdown. Listen actively and empathetically. Try to put yourself in the other
person's shoes. Especially when another person's perceptions or ideas are very different from
your own, you might need to operate at the edge of your own comfort zone.

Task 5. Fill in the gaps.
a) There are two types of culture: "big C" culture (objective/formal culture™) and "little c"
culture (or culture). b) When a way of life is shared by an entire society it is
a culture; when it is limited to a distinguishable segment of that society it is a
. €) The sum total of features peculiar to the individual member of a
given culture is called Ld)A culture is one that is able, through
economic or political power, to impose its values, religion, language, rituals, and ways of
behaving on a subordinate culture or cultures. e) Co-cultures whose members are largely
alienated from the dominant culture and reject the values of the dominant culture are
called . ) The least unique but most basic is the level of
mental programming that is shared by all, or almost all, humankind. 6. State whether the
statement is true or false. a) In the ‘Onion Diagram’ symbols, values, and rituals are
subsumed under the term practices. b) According to Hofstede, symbols are the most
superficial manifestations of culture.

Task 6. Answer the questions.
1. How does social environment influence the perception process?
2. What is the essence of the attribution theory?
3. What is the difference between the fundamental attribution error and the ultimate
attribution error?
4. What role do attributions play in intercultural communication?
5. How do personal stereotypes differ from cultural stereotypes?
6. Why is it difficult to change stereotypes?
7. What are the three stereotype-changing models?
8. Can jokes playing on ethnic stereotypes have negative effects on the targeted group?
9. How are stereotypes related to prejudice?



10. How is prejudice passed from one generation to another?

11. How do stereotypes and prejudice affect intercultural communication?
12. What is the difference between ethnocentrism and patriotism?

13. Is fear of the foreign a universal phenomenon?

14. What are the causes of xenophobia?

Task 7. Review and discussion questions

1. How do attitudes to verbal messages differ in individualistic and collectivistic cultures?

2. How does A. Hong characterize communication style differences between Western, Eastern
and Middle Eastern cultures?

3. Why is it important to be aware of communication style differences?

4. What is the difference between direct and indirect styles of communication?

5. What communication styles are singled out on the basis of the quantity of talk that is valued
in everyday conversations in different cultures?

6. How does personal style differ from contextual style of communication?

7. What is the difference between instrumental and affective styles of communication?

8. What is the difference between interruption and overlapping?

9. What are the reasons for code switching?

8. CucTrema oleHHUBAHUSI VIAHUPYEMbIX Pe3yJIbTATOB 00y4eHHs

3ayer BBICTABJISIOTCS HAa OCHOBAaHMM PEUTUHIOBOM OLEHKHM 3HAHWM, YMEHHUH M HaBBIKOB
CTYACHTOB II0 OKOHYaHMM 2 ceMecTpa. Pe3ynabTaThl cAaud 3a4€TOB OLIEHUBAIOTCS OLEHKOU

«3aumeno) U «(He 3a4meHo)).

MUHUMAJIBHOE KOJIMYeCTBO 0ayuioB - 11

MaKCUMaJIbHOE KoJinuecTBO OastoB — 20

«3aumeno»
1. TlonHoe npezacTaBiieHue 3HaHUI MPOrPaMMHOIO MaTepuasa.
2. TlpuBeneHbl IpUMEPHI, HIUTIOCTPUPYIOIINE TEOPETUUECKUE TTOTOKESHHUS.
3. Matepuan  U3J0XKEH  MOCIEIOBATENbHO, TOYHO, JOIMYHO W B  TIOJHOM
o0Beme.
4. Hay4nHast TepMHUHOJIOTHUS UCTIOJIb30BaHa MPABUIILHO.

5. I[OHYCKaIOTCSI OIHa-ABC HECYHICCTBCHHLBIC OIIINOKH.

«He3aumenoy
1. OrcyrcTBHe 3HaHUII IO OCHOBHBIM BOIpPOCaM y4eOHOI0 MPOrpaMMHOTO MaTepHall.
2. Heymenue IIPUBECTU IIPUMEDBI, WJUTFOCTPUPYIOLINE TEOPETUUECKHE

ITOJIOXKCHHUA.



3. JomyuieHsl olnOKU, KOTOPbIE UCKAXKAIOT CYTh M3J1araéMoro MaTrepuara.

Kputepuu oneHku 3K3aMeHa
OneHka W ONpeNeleHUE YPOBHS 3HAHWA W TPAKTUYECKUX MPO(ECCHOHAIBHBIX YMEHHH W
HaBBIKOB (KOMITETEHIIHIA) CTYJACHTOB POU3BOIUTHCS 0 20-0aTbHOM IIKaJe, YTO COOTBETCTBYET
CJICTYIOIIUM OIICHKaM B OaJurax:
0 — 11 — «HeyOBIETBOPUTEIHHOY
12 — 14 — «ynoBIETBOPUTEIHLHOY
15 — 17 — «xoporio»

18 — 20 — «oTIIUYHO»

«OMIUYHON
1. BcecTopoHHee CUCTEMaTHYECKOE u riyookoe MpEeACTaBICHHE 3HAHUH
MIPOrPaMMHOT0 MaTepHaa.
2. llpuBeneHbl  TOYHBIE  IPHUMEPHI, HIUTFOCTPUPYIONIUE  TEOPETHYCCKUE TMOJIOKCHHUS,
JlaHa UX aJIeKBaTHAsl UHTEPIIPETAIIHS.
3. Marepuan U3JI0KEH MOCNIEAOBATENbHO, TOYHO, JIOTMYHO u B TIOJHOM
o0beMme.
4. HayuyHasi TEpMUHOJIOTHS UCTIOJIb30BaHA MIPABUIIBHO.
5. IIposiBneH TBOpPYECKMUH ¥ HAYYHBIH NOAXOJ K TMOHUMAHUIO U H3I0KEHHUIO
MPOTPaMMHOTO MaTepuasa
6. OTCYTCTBYIOT HETOYHOCTH M OIINOKH.
«xopouio»
1. TlomHoe mpeacTaBieHUE 3HAHUI MPOTPAMMHOI0 MaTepuara.
2. IlpuBeneHbl IpUMEPHI, WITIOCTPUPYIONINE TEOPETUUECKHUE TTOTOKEHUS.
3. Marepuan W3JI0KEH MOCJIeI0BATEIbHO, TOYHO, JIOTUYHO " B MTOJTHOM
o0Beme.
4. Hay4nHast TepMHUHOJIOTHUS UCTIOJIB30BaHA MPABUIIHHO.

5. I[OHYCKaIOTCSI OIHa-ABC HECYHICCTBCHHLBIC OIIINOKH.

«Y00871€MBEOPUMENLHOY
1. JocraTo4Ho MOJTHOE MPEACTaBIeHNE 3HAHUN TPOTPAMMHOT0 MaTepHaa.
2. TlpuBeneHsl MPUMEPHI, HILTIOCTPUPYIOIINE TEOPETHUECKUE MOJIOKESHHUS.
3. Marepuan u3JI0XKEH.
4

JlommyckaroTcsi TpU-4€ThIPe HECYIIECTBEHHbIE OLUTUOKY.



«HEy006/1emeopuUmeabHO»
4. OrcyTcTBUE 3HAHUN IO OCHOBHBIM BOIPOCAM y4€OHOTO MPOTPAMMHOTO MaTepHal.
5. Heymenue MIPUBECTU IPUMEDBI, WUTIOCTPUPYIOIINE TEOPETUUYECKHE
MOJIOKEHUSL.

6. JlomymieHsl OMMOKHU, KOTOPBIE UCKAXAIOT CYyTh M3JIaraeMoOro MaTepuara.

BAJIVIBHASA CTPYKTYPA OHEHKU

MunumanbHOe MaxkcumanbHOE
No Dopma KoHTpOIA JUTSL aTTECTAllMK | JIJISl aTTeCTaIlluu
KOJIMYECTBO KOJHYECTBO
OayI0B 0aJioB
1. | [MocemneHue 3aHATHIA 6 12
BrimonHenne 3a1aHuii IO CaMOCTOSITEIIBHON 36 68
2. | pabote (ceMHHApCKHE 3aaHusl, TBOPUYCCKUE
3a/IaHMsl, TOKJIAJbI, COOOIIEHUS, OJIUMITHAIBI U JIP.)
3. | Pe3ynabpTaThl HTOrOBOrO KOHTPOJIS (3a4ET) 10 20
Cymma 52 100

9. YueOHO-MeTOAMYEeCKOe M MH(OPMALMOHHOE 00ecnevyeHre TUCHHMIIIUHBI
9.1. OcHoBHas JIUTEpPaTypa

1. I'puropeeB b.B. Intercultural Communication. Mexky/iIbTypHbIE KOMMYHHKAIIUH
[DnextponHsbIil pecypc]/ I'puropseB b.B., UymakoBa B.Ml.— DneKTpoH. TEKCTOBbIE aHHbIE.—
Cankr-IlerepOypr: [Ierponomnuc, 2008.— 403 c— Pexum JI0CTyTIA:
http://www.iprbookshop.ru/27058.html.— 5BC «IPRbooks»

2. Jlykuna JI.LB. Cdepsr oOmieHuss [DIeKTpOHHBIN pecypc]: yueOHoe mocobue o
Pa3BUTHUIO HABBIKOB YCTHOM pE€UYM U MEXKYJIbTypHOM KommyHukauuu/ Jlykuna JI.B.—
ONEKTPOH. TEKCTOBbIE JaHHbIe.— BopoHek: BOpOHEKCKHI rocylapCTBEHHBI apXUTEKTYPHO-
cTpoutenbHblii  yHuBepcuter, OBC ACB, 2019— 71 c¢— Pexum jocrymna:
http://www.iprbookshop.ru/93350.html.— 3BC «IPRbooks»

3. D.U. Tolerance in intercultural communication. Knowledge and skills (TonepanTHOCTB
B MEXKKYJIbTYPHOM OOIIEHWH. 3HAHUS W HABBIKU) [DIEKTPOHHBIA pecypc]: yueOHoe mocooue/
Myprazuna O.M1.— DnekTpoH. TekcTroBble naHHble.— Kazanp: KasaHckuii HanuoHaIbHBIN
UCCIIEIOBATEIbCKUI TexHoNornyeckuii ynumsepcuretr, 2015.— 128 c.— Pexum nocryma:
http://www.iprbookshop.ru/61954.html.— 5BC «IPRbooks»

9.2. lonotHUTEILHAS JJUTEPATypa
1. BongpipeBa D.T. Test your communicative culture! [SnexkrponHsiii pecypc]: cOopHHK

KOHTPOJIbHBIX 33/IaHUil TI0 TNPaKTHYECKOMY Kypcy aHriuiickoro ssbika/ bomnmeipeBa 3.T.,




OcusHoBa A.B.—  DnekTpoH. TekcToBble maHHble.—  OpeHOypr:  OpeHOyprckuii
rocynapcTBeHHblii  ynuBepcuter, ObBC ACB, 2013.— 132 c— Pexum pocryna:
http://www.iprbookshop.ru/30096.html.— 3bC «IPRbooks»
2.BBefieHre B TEOPHUI0 MEXKKYJIbTYPHOW KOMMYHHMKAIIMK [DJIEKTPOHHBIA pecypc]:
MpakTUKyM/ — DJeKTpoH. TekcToBble naHHble.— CraBpomnoiib: CeBepo-KaBkazckuii
denepanbHbII YHUBEPCUTET, 2018.— 98 c— Pexum JI0CTyTa:
http://www.iprbookshop.ru/92677.html.— 5BC «IPRbooks
3. Typyk N.®. Communicate in English [DnekTponnsiii pecypc]: npaktukym/ Typyk
N.®., T'ymas T.M.— DneKTpoH. TEKCTOBbIE AaHHbIe.— MockBa: EBpa3uiicKuil OTKPBITHII
uHcTUTYT, 2010.— 112 c.— Pexxum moctyma: http://www.iprbookshop.ru/11188.html.— 29BC
«IPRbooks»
9.3. IIporpammMHoOe oGecnieyeHmne
1. Microsoft Office 2010 Russian Academic OPEN 1 License (6eccpounas),(uieH3us
49512935)
2. Microsift Sys Ctr Standard Sngl License/Software Assurance Pack Academic License 2
PROC (6eccpounas), (muuensus 60465661)
3. Microsoft Win Home Basic 7 Russian Academic OPEN (6eccpounas), (mumensus 61031351)
4. Microsoft Office 2010 Russian Academic OPEN (6eccpounas) (numensust 61031351)
5. Microsoft Windows Proffesional 8 Russian Upgrade Academic OPEN (6eccpounas),
(munensus 61031351)
6. Microsoft Windows Vista Business Russian Upgrade Academic OPEN (6eccpounas),
(muuensus 41684549)
7. Microsoft Windows Server Datacenter 2003 R2 English Academic OPEN (Geccpounast),
(muniensus 41684549)
8. Microsoft Internet Security&Accel Server Standart Ed 2006 English Academic OPEN
(6eccpounas), (nmunensus 41684549)
9. Microsoft Office Professional Plus 2010 Russian Academic OPEN (6eccpounast), (JuieH3ust
60939880)
10. Microsoft Windows Server Standart 2008 R2 Russian Academic OPEN (6eccpounas),
(mumenzust 60939880)
11. Microsoft Windows Server CAL 2008 Russian Academic OPEN (6eccpounas), (JiuiieH3ust
60939880)
12. Kaspersky Endpoint Security nns ousneca - Pacimpennsiii Russian Edition 1000-1499 Node
2 year Educational Renewal License (mmunensus 2022-190513-020932-503-526), cpok
nosb3oBanus ¢ 2019-05-13 o 2021-04-13



13.

14.
15.

16.

17.

18.

19.

20.

ABBYYFineReader 11 Professional Edition (6eccpounas), (nmumensus AF11-2S1P01-
102/AD)

Microsoft Volume Licensing Service (6eccpounas), (urensus 62824441)

Microsoft Windows Server Standart Russian License/Software Assurance Pack Academic
(6eccpounas), (nmuuensus 60939880)

Microsoft Windows Pro 64bit DOEM (6eccpounas), kontpakt Ne 6-OAD®D2014 ot
05.08.2014

CHpaBO‘IHO-HpaBOBaﬂ CUCTEMAa «KOHCYJ’IBTaHT IIaroc» cereBas CTyACHYCCKas BEPCUs BEPCUA
«mpod». B cocraBe 0a3pl:  «CynmeOHas mpakTukay, «CaxaJIMHCKUHA  BBITYCKY,
«3aKOHOMPOEKTHI», «IETOBBIE OyMarm», «MeKIyHapOIHOE IPAaBOY, «HUHAHCUCT, «IKCIEPT-
npuiioxenue», «1okymeHTsl CCCP», «koMMeHTapuu 3aKOHOAATEIbCTBA», «KOHCYJIbTALUU
JUTSL OFO/DKETHBIX OpraHU3aIIHiny

CHpaBO‘lHO-HpaBOBaﬂ CUCTEMAa ((KOHCYJ'ILTaHT IImoc» cereBas BCpCHUA «l'[pO(b». B cocrase
6a3bl: «gokyMeHTEl CCCP», «Or0/KETHBIE OPraHU3alUN», «CTPOUTEIBCTBOY, «CYAbI OOIIeH
IOPUCIUKITUIY, «CAXaTMHCKUNA BBITYCK», «/I€JOBbIe OyMaru», «KOPpPECIOHACHIUS CUETOBY,
CMEKAYHAPOAHOC IIPABO», «OKCIICPT-IIPHUIIOKCHUCH

Microsoft VisualFoxPro Professional 9/0 Win32 Single Academic OPEN 6eccpounas),
(mumensus 49512935)

«Antunnaruar. BY 3y Jluniensunonnsiii torosop Nel194 ot 22.03. 2018 rona

9.4. IlpoeccuonanbHbie 6a3bl JAHHBIX M HH(POPMALMOHHBIE CIIPABOYHbIE

CUCTEMBI COBPEMEHHDBIX I/IH(l)OpMaIII/[OHHI)IX TEXHOJOT Uil

bubnmnoreka xopeiickux yueoHukoB — http://www.bibliofond.ru/view.aspx?id=561059

BectHuk kopeiickoro s3blka U KyiabTypbsl Bocrounoro d¢akynerera CIIOI'Y. — URL:

http://www.korea.spbu.ru/herald/

Wurepner - xyprai «iaocy. — URL: www.eidos.ru/journal/2003/0711-03.htm

WNHdopMannoHHbIH UCTOYHUK -

http://world.kbs.co.kr/russian/korea/korea aboutlanguage.htm

Hayunas 6ubmmorexa MI'Y. — URL: https://www.msu.ru/info/struct/dep/library.html

Hayunast anextponnas 6udnuoreka «Elibrary». — URL: http://elibrary.ru/defaultx.asp

Hayunasi snektponHas Oubnuoreka «KuOepieHUHKa», MOANEPKUBAET PACIPOCTPAHCHHE

3HaHUH 1o Mozaenu oTkpbiToro gocryna (OpenAccess), obOecneunBasi OecIUIaTHBIN
OMEpaTUBHBIM JOCTYN K HAy4yHbIM MYyOJUKAUMSIMH B OJJeKTpoHHOM Buue. — URL:

http://cyberleninka.ru/

Hayuno-nenarormnueckwii sxypHan «HenoBek u odpazoBanuey». — URL: www.iovrao.ru/?c=61



http://www.bibliofond.ru/view.aspx?id=561059
http://www.korea.spbu.ru/herald/
http://world.kbs.co.kr/russian/korea/korea_aboutlanguage.htm
https://www.msu.ru/info/struct/dep/library.html
http://cyberleninka.ru/
http://cyberleninka.ru/

9. HamumonanbHas 3JIEKTpOHHAsE OMOIMOTEKA

10. O6uiecTBeHHbIE HAYKU U coBpeMenHocTh. — URL: http://ecsocman.hse.ru/ons/

11. ITyreBOIUTENH MO CIIPABOYHBIM M OmOIMorpaduueckuM pecypcam. Ilegarornyeckue HayKu.

O6pasosanue. — URL: http://www.nlr.ru/res/inv/guideseria/pedagogica/

12. Poccwmiickas rocyaapcTBeHHas OnOiImoTeka
13. Dnekrponnas 6ubnuoreynas cucrema eLIBRARY.RU
14. DnexrponHo-oubnuoreunas cucrema [IPR BOOKS

15. DiexTponHsIii Katanor oubimorek MI'Y. — URL: https://www.msu.ru/libraries/

16. «kOpaiit» oOpa3zoBarenbHas miaTGopma
17. Open Access Library
18. Web of Science

10. Obecneyenue 06pa3oBaTeIbHOIO MpoLECCa s JIMI ¢ OTPAHHYEHHBIMH

BO3MOKHOCTAAMMU 3/10POBbS U HUHBAJINAOB

Y4eOHble U y4eOHO-METOINYECKUE MaTepUaIbl AJI1 CAMOCTOSTEIBHON PabOThl 00yUaOLIUXCSl U3
YHUCiia MHBAJIUAOB M JIMI C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3) npenocTaBistorcs
B (popmax, alanTUPOBAHHBIX K OTPAHHUYCHUSIM HX 3I0POBbSI U BOCHIPUATHS HH(OPMAIUH:

s cnenbix u c1aboBUASIINX:

- nexkuuu OQOPMISIOTCS B BHAE JJICKTPOHHOTO JIOKYMEHTa, ITOCTYIMHOTO C TOMOIIBIO
KOMITBIOTEPA CO CIEIUATU3UPOBAHHBIM TPOTrPAMMHBIM 00ECIIEYeHUEM;

- MUChbMEHHBIE 3aJ]aHUs BBITIOJHIIOTCA Ha KOMITBIOTEPE CO CIEIUATM3UPOBAHHBIM MTPOTPAMMHBIM
obecrneyeHrneM, WK MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieynBaeTCsl MHAMBUIYalbHOE paBHOMEpHOE ocBelleHue He MeHee 300 mrokc;

- Ui BBIMIOJHEHUS 3aJaHUs TPU HEOOXOJUMOCTH TPEIOCTABISETCS YBEIHMYMUBAIOIICE
YCTPONCTBO; BO3MOKHO TaK>Ke€ UCIOJIb30BaHUE COOCTBEHHBIX YBEIIMUUBAIOIIUX YCTPOUCTB;

- MUChbMEHHBIE 3a7aHusT OPOPMIISIOTCS YBEIMUEHHBIM MIPU(TOM;

- DK3aME€H U 3a4eT MPOBOJIATCS B YCTHOW (popMe WM BBITIONHSAIOTCS B MUCBMEHHOW Qopme Ha
KOMIIBIOTEPE.

Jis rnyxux 1 cnabocbIanmx:

- Jexkuuu oQOopMIIAIOTCS B BHJE DJIEKTPOHHOTO JIOKYMEHTa, JHOO0 MpeaocTaBisercs
3BYKOYCUJIMBAIOIIas anmnapaTrypa UHAUBUIYAJIbHOTO MOJIb30BAHMUS;

- MIICbMEHHBIE 3a/IaHUs BHITIOTHIIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOU opMe;

- DK3aMEH U 3a4eT MPOBOJIITCS B MUCHbMEHHOU (hOpMe Ha KOMITHIOTEPE; BOZMOXKHO TTPOBEICHHE B
dbopme TecTUpOBaHUS.

I[JISI JiIy ¢ HAPYUICHUSAMU OTIOPHO-ABUTATCIIBHOIO alliapara:


http://www.ecsocman.edu.ru/ons/
http://ecsocman.hse.ru/ons/
https://www.msu.ru/libraries/

- Jekuuu OoQOPMISIOTCS B BHAE BJIEKTPOHHOIO JOKYMEHTa, JOCTYIHOTO C TIOMOIIbIO
KOMITBIOTEpA CO CHEIHMATN3UPOBAHHBIM ITPOrPAMMHBIM 00eCTIeUeHHEM;

- MUCHbMEHHBIE 33[aHUs BHITIOJIHSAIOTCS HA KOMIIBIOTEPE CO CHEIHATN3UPOBAHHBIM ITPOIPAMMHBIM
obecreyeHneM;

- 9K3aME€H U 3a4eT MPOBOAATCS B YCTHOM (popMe HIIM BBINOJHSIOTCS B MUCBMEHHOW Qopme Ha
KOMITBIOTEPE.

[Tpu HEOOXOIMMOCTH MPETyCMaTPUBACTCS YBETUUECHUE BPEMEHHU JJIsl TIOATOTOBKU OTBETA.
[Tpouenypa mpoBeneHus MPOMEXKYTOUHOM aTrTecTaluy s O0y4arolIMXCs yCTaHABIMBAECTCS C
y4€TOM MX MHAMBHIYaAIbHBIX NcuXxoduznyeckux ocoOeHHocTel. [IpomexyTouHas aTTectranus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[lpu mnpoBeneHNH NPOLIEAYPHl OLEHUBAHUSA PE3YJITATOB OOYYECHHS TNPEAyCMaTPHBACTCS
UCIIONIb30BAaHNE TEXHUYECKUX CPEICTB, HEOOXOMUMBIX B CBS3M C HWHIAUBUAYAIbHBIMHU
OCOOCHHOCTSIMU O0YYaIOIIUXCS. DTU CPEACTBA MOTYT OBITh MPEIOCTABICHBI YHHUBEPCUTETOM,
WJIA MOTYT HCITOJIb30BAThCS COOCTBEHHBIE TEXHUYECKUE CPE/ICTBA.

[TpoBenenue mpoueaypsl OLEHUBAHUS PE3YIHTATOB OOYYEHUS JOMYCKACTCS C MCIOIb30BAHUEM
JTUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHUH.

ObecnieunBaercss IOCTYll K WHGOPMAlMOHHBIM M OuOnuorpaduyeckumM pecypcam B CETH
WuTepHer s kaxaoro oOywaronierocst B gopmax, aJalTUPOBAHHBIX K OTPaHUYEHUSIM HX
3I0POBBSI ¥ BOCTIPHSITHSI MHPOPMALIHH:

s cnenbix u c1aboBUASIINX:

- B Ie4aTHOM (hopMe YBETUUECHHBIM MIPUPTOM;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;

- B popme aynuodaiina.

Jns ryxux v caaboCbIIanix:

- B Ie4aTHo# dopme;

- B (hopMe IIEKTPOHHOTO TOKYMEHTA.

st o0yJaromuxcs ¢ HapyIIeHUsIMU ONIOPHO-/IBUTATEIBHOTO arapara:

- B IIe4aTHOH dopme;

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B popme ayanodpaiina.

Y4eOHble aymuTOPHH IS BCEX BHJOB KOHTAKTHOM W CaMOCTOSITEIbHON pabOThHI, HaydHas
O6ubnMoTeKa M MHbIE MOMEIICHUsS ISl 0OyYeHHs] OCHAIICHbI CIEIHaIbHBIM 000pYZIOBaHHEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEICTBAMU OOYUCHUS:

s cnenbix u c1aOOBUASIINX:

JUTSL TIYXUX M CJIa0O0CIBIIIANINX



- aBTOMATH3UPOBAHHBIM pPA0OYMM MECTOM Ui JIIOJICH C HapylIeHHEeM CcliyXa |
cI1a00CIIBIIIAIINX;

- aKYCTI/I‘IeCKI/II\/JI yCI/IJII/ITeJIB U KOJIOHKH,
J1y1st 00yJaroIIMXCsl ¢ HAPYIICHUSIMHU OITOPHO-IBUTaTeIILHOTO arrapara:
- IePEIBIKHBIMH, PETYJINPYEMbIMH dproHoMHuYecKkuMu napramu CHU-1;

- KOMIIBIOTEPHON TEXHUKON CO CIIEHUAIBHBIM ITPOTPAMMHBIM 00ECTIICYCHHEM.

11. MaTepHaJbHO-TeXHHYECKOE 0O0ecneyeHue TUCIIHIIINHBI
s mpoBeleHUS 3aHATHA 10 JAWCHHMILIMHE  HMCIOJNB3YIOTCS CIEIHAIBHO 000pYyI0BaHHBIC
Ka6I/IH€TI>I, y‘-Ie6HI>Ie ayI[I/ITOpI/II/I, YKOMHJICKTOBB,HHBIC My.HI:THMCIIHﬁHBIMH
I[eMOHCTpaLII/IOHHBIMI/I KOMIIJICKCAMM. MOFYT 6I)ITB HNCITIOJIb30BAaHbI pa3.HI/ILIHI>Ie TCXHNYCCKHUEC U
WH(OPMAIMOHHBIC TEXHOJOTHH: JIMHIA(QOHHBIH KaOWHET, KOMIBIOTEPHBINH KJIacC C BBIXOJOM B
WutepHer, OnbimoTeka. J{ucTaHIMOHHAsS MPOBEpKa MaTEPHAIOB, MPUMCHEHHE IIPOEKTOpa IS

H&FJI?[[[HOP'I ACMOHCTpalKU OTUCTOB IO ITPAKTHUKE.



