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1. Heap u 3ag1a4u AMCHUTLIAHBI

Jucnummna “International etiquette” craBuT cBoeli HeJIBbIO ITO3HAKOMHTH CTYAEHTOB C
00CHHOCTAMHM MEKIYHAPOIHOTO 3THUKETa, O3HAKOMHUTH CTYJCHTOB C OCHOBHBIMU IOHSTHSIMU,
HOpMaMU U MPUHITUIIAMH COBPEMEHHOTO JCIOBOT0 OOIICHWS, TIOJTOTOBUTH CTYACHTOB K paboTe

C MHOCTpAaHHBIMU ITapTHEPAM.

3agaum TUCHMIJIHHBI

e OCBOUTH COBOKYITHOCTb HOPM, IPaBWJI U TPeOOBAaHHI MEKIYHAPOIHOTO MPOTOKOIA M
9THKETa, HEOOXOAMMBIX [UIS  OCYIIECTBJICHHS  JEJIOBBIX  KOMMYHHKAIUHd B
MEXKYJIbTYPHOH Cpefe;

e pa3BUTh HABBIKM MEXIYHAapOJHOW [JE€IOBOM KOMMYHUKAllMM U  OOLIEHUs ¢
MHOCTPAaHHBIMU IIaPTHEPAMU;

e OBIAJACTh 3HAHUAMHU 0 (dopMax TPAKTHYECKOW pearu3ald  EHHOCTEH
MEXYHapOHOTO ATHKETA B JICJIOBBIX OTHOIICHHSX;

L] OBJIAZAICTE MCKAYHAPOJAHBIMH OJTHKCTHBIMU q)OpMaMI/I COBPECMCHHOI'O0 JI€JIOBOT'O
oOuieHus: (KOMMYHMKAIMH, JI€JI0BOI BHEIIHUI BUJ, AEJI0OBas MEpEnucKa, NoJapKu B
IenoBoit cepe);

° Cq)OpMHpOBaTL 0a30BbIC HABBIKU MC)KZLYHapOHHOﬁ JIEIIOBOM KOMMYHUKAIIUU.

2. MecTo AuCUMIIMHBI (MOYJIsI) B CTPYKTYpe 00pa30BaTe/IbHOI NPOrpaMMblI

Huctmmumna «International Etiquette» BxoauT B gucHMIUIMHBI 6a30BOM 00sM3aTEIBHOM
gactu b1.0.05.03, uzyuaercs Bo 2 cemecTpe.

JUis yCHEIHOTO OCBOEHHUS TUCIHHIUIMHBI CTYIEHT JOJDKEH IMPOUTH TEOpEeTUYECKoe WU
npakTHueckoe oOyudeHue, ocBouTh pazfensl OIIOIl  (aucuuniauHel ¥ MOJYJIM) BCEX
IPEIIECTBYIONIMX IMKJIOB B coOTBEeTCTBMM ¢ TpebdoBanusmu ®PI'OC BO no nHampaBieHHIo
noarotoBku:  44.04.01 Ilemarormueckoe oOpa3oBanue, mpodwmib: OOpa3oBaHue u
MEXKKYJIbTypHasi KOMMyHUKaus co crpanamu ATP.

Mpepexusursl aucuummubl: Juctmmuimaa “International Etiquette” ommpaercs Ha
pe3yabTaThl 00yUYeHHs CIIEAYIOIIUM AUCHUIUIMHAM: ~HMHOCTpaHHBIN S3BIK B MPO(ecCHOHANBHOM
KOMMYHHKaIMu”’, ~Teopusi MEKKYIbTYpHOH KOMMyHUKauuu’, “HHocTpaHHBI SBIK B
npodecCuoHABHOPI cdepe”.

HocTrpexBusurhbl: Juciumimnel “KynbTypa peueBoro oOmieHus (KOpeMCcKuil S3bIK)”,

“Kynbrypa peueBoro obmienus (smoHckuit s3b1k)”, “Intercultural Communication Competence,



“buzHec-niepeBO U A€10Basg KOPPECTIOHACHIUS .

3. (I)opanyeMLIe KOMIICTCHUUHA U HHAUKATOPBI UX JOCTUKCHUA IO JUCHHUILIMHE

Koambt Coaepixkanue KoMIeTeHUM I Koa u HanmMeHOBaHMe HHIAMKATOpPA

KOMIIeTeHIIUH AOCTHKEHHS] KOMIIeTeHIIUH

YK-5 VYK-5.1. Haxoaut u ucnosnb3yet
YK-5. Cnocoben HEOO0XOAUMYIO ISl CAMOPA3BUTHS U
AQHAJIM3UPOBAThH U YUUTHIBATh | B3AaUMOJICHCTBUS C IPYTUMHU HHPOPMAIIHIO O
pa3zHoo0pa3ue KyabTyp B KYJIBTYPHBIX OCOOCHHOCTSIX M TPAIUIIUAX
MPOLIECCE MEKKYIBTYPHOTO | Pa3IUYHBIX COOOIIECTB.
B3aUMO/ICHCTBHUS VK-5.2. IleMOHCTpHUPYET YBaOXKUTEIbHOE

OTHOLLIEHHE K UCTOPUUECKOMY HACIEAUIO U
COIIMOKYJIBTYPHBIM TPAJAUIUSAM Pa3TUUHBIX
HapoJI0B, OCHOBBIBASICh HA 3HAHUHU 3TAIlOB
MCTOPUYECKOTO Pa3BUTHUS 00IIECTBa (BKIIIOUAs
OCHOBHBIE COOBITHS, IEATEIIBHOCTh OCHOBHBIX
MCTOPUUYECKHX JEATENCH ) U KYIbTYPHBIX
Tpaauuui Mupa (BKIIOYasi MUPOBBIC PETTUTHH,
¢unocohckre 1 STUUECKUE YICHUS), B
3aBUCUMOCTH OT CpeZbl B3aUMOJACICTBUS U
3a1a4 00pa3oBaHMs.

VYK-5.3. YMeer TosiepaHTHO U KOHCTPYKTUBHO
B3aMMOJIEMCTBOBATh C JIIOABMH C YYETOM HX
COLIMOKYJIBTYPHBIX OCOOCHHOCTEM B IIENAX
YCIICIIHOTO BBINOJTHEHUSI MPOPECCHOHATBHBIX
3a/1a4 ¥ YCUJICHUS COLMAIbHON MHTETpaluu.

[TK-2 [TK-2 Criocoben k [TK-2.1.ITpoekTupyeT u co3gaet
NPOEKTHUPOBAHUIO U 00pa30oBaTENbHYIO CPELy.
coznanuto oopazoBarensHol | [1K-2.2. [IpoekTupyeT 0OpazoBaTeabHbII
Cpelbl; pean3aluu npoiiecca B KoHTekcTe pa3nnyabix OOIN.
obpazoBarensHOro Tporiecca | I1K-2.3.Peanmzyer oOpa3oBaTenbHbIN
B KOHTEKCTE pa3IMyHbIX nporiecca B KoHTekcTe pa3nndyabix OOIL.
0011 [TK-2.4.Pa3zpabaTeiBacT HAyYHO-METOIUYECKOE

obecrnievyeHre peaau3aluy IporpaMmm oOIIIero,
poeCCUOHANTBHOTO U IOTIOJHUTEITHEHOTO
o0Opa3oBaHUs

4. CTpyKTYypa ¥ coJepKaHue TUCHHIINHBI

OO01mmas TpyA0eMKOCTh JUCIMILTAHBI COCTABIISET 2 3a4eTHBIX eAWHHMII (72 aKaIeMUICCKUX

Jaca).
Bun paboTst TpyaoeMKoCTb,
AKa/IEMHYECKUX 4acOB
2 cemecTp
O0umasi TPy10eMKOCTh 72
KonrakTHas padora: 16
Jlexrmu (JIek) -
[pakrrueckue 3ansatus (I1P) 12
JlabopaTopusle pabots! (JIP)
KonrakTHas pabora B nepron Teopernueckoro ooydenus (KourTO) 4
Konrakrnas pabora (ITA) -




IIpomeskyTouHast aTTecTalus (3a4eT, 9K3aMeH, 3a4eT C OLEHKOH) 3a4eT

CamocrosTeabHas paora: 56
—  BBINOJIHEHHE MHIMBHUIYAILHOTO TBOPUECKOTO 3ananus (UT3); 16
—  HAaIlMCaHHE 3CCE; 14
—  CaMOCTOSATEJIBHOE U3yUEHHE PAa3/IeiioB; 14
—  caMomoAroToBka (MpopaboTKa U MOBTOPEHHE JEKLHOHHOIO MarepHajla ¥ MaTepHajoB 12

Y4eOHUKOB U Y4eOHBIX TOCOOHIA);
—  TOJTOTOBKA K NPAKTUYECKUM (CEMHHAPCKHUM) 3aHATHSM;
—  IOATOTOBKA K IMPOMEXKYTOYHOH aTTEeCTAINN);
—  TIOATOTOBKA K UTOTOBOH (hopMe KOHTPOJIS.

4.2. Pacnpenenenune BHI0B PaGoThl M UX TPYI0EMKOCTH MO pa3jiesaM JHCIUIIIHHbI

Kypc paccuntan Ha ctyaeHTOB 1 Kypca U mpeAcTaBlieH B BUJE MPAKTUYECKUX 3aHSATHM.
OTtaenpHbIe pa3felibl Kypca BBIHOCITCS ISl CAMOCTOATEIBHOTO U3YUEHHUS.
2 ceMecTp: BUJ POMEKYTOYHOH aTTEeCTalluy — 3a4eT.

Ounas popma 00ydeHus

Buabl yueoHoii padoThl
(B yacax)
KOHTAKTHas
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L Pasnen 1. Functions of etiquette 2 2 10 Huckycens,
knowledge - - MPaKT. 3a1aHue,
TECT
2. | Pasmen 2. The Role and Functions 5 i 2 i 10 Huckyccus,
of Protocol TpE3eHTAIHs, TECT
3. | Pasmen 3. Etiquette and Rules of 2 i 2 i 6 Ketic-craau
Behavior
4. | Pasmen 4. Modern Manners for 5 i 2 i 10 Keiic-craau
Today Business World
5. | Pasmen 5. Business Entertainment. 5 i 2 i 10 Posesas urpa
Party Etiquette.
6. Paznen 6. E-mail Etiquette and 5 i 2 i 10 [pe3enranus
Business Writing
Hroro - 12 - 56 3auer

4.3. Conep:xanue pa3aejoB THCHUTLIAHBI
Paznexn Ne 1. Functions of etiquette knowledge Interpersonal contacts. Communication Styles.
Functions of etiquette knowledge. Principles of Etiquette. History of Etiquette.
Pasnen 2. The Role and Functions of Protocol Protocol and Etiquette Knowledge. Definition

and classification of protocol




Paznen 3. Etiquette and Rules of Behavior Public Proprieties. Etiquette and Rules of Behavior.
Everyday courtesies. Small Talk.

Paznen 4. Modern Manners for Today Business World Office etiquette. Telephone
Etiquette.Global Business Etiquette. Work Ethics.

Paznen 5. Business Entertainment. Party Etiquette. Greetings. Gift giving. Business cards.
Dining concern.

Pa3znen 6. E-mail Etiquette and Business Writing Good Behavior On-line. Netiquette. Writing

business letters.

4.4, TemMbl 4 IVIAHBI IPAKTHYECKUX 3aHATHH
Tema 1. Functions of etiquette knowledge
[IpakTrueckoe 3ansitue No 1.

1. Group discussion :The history of the word “Ethiquette”
2. TIpocmotp Bumeoponuka “Etiquette and the story of King Louis XIV

Task 1. Discuss the history of the etiquette. Do you know any other stories?

Task 2. Definition of the term”Etiquette”.

Using key-words prepare your definition of etiquette
Share your definition with the group.

Combine different idea and make an integrated definition.

Task 3. Role-play “Good manners”

Explain what good manners are;

Describe how to use good manners in different scenarios;
Demonstrate examples of good manners while role playing.

Task 4. Prepare a story which demonstrates “The golden rule of an etiquette”.

Key words for discussions:

Thoughtfulness, consideration, friendliness, to be pleased, courteous, graciously, conversation
It is important to treat others in the same way that we wish others to treat us.

Topics related to protocol: visits, invitations, official entertaining (formal dinner, , receptions,
Types of protocol: international, politic, diplomatic, state , palace, academic

Tema 2. The Role and Functions of Protocol
[TpakTryeckoe 3anstue Ne 2.

Task 1. Study the definition of protocol. Compare definitions of protocol and etiquette.
What is different? What do they have in common? Prepare a special chart. Discuss it in a group.

Etiquette Protocol




Tips:

Etiquette is know-how of life; Good manners; Unwritten laws of the society; Correct interpersonal
behavior.

A protocol is a set of rules to follow in professional activity. Guidelines for the conduct of business;
Officially accepted rules.

Task 2. Organize group discussion. What type of protocol you need to follow in your profession.
Work in groups. Prepare tips for international departments how to follow protocol rules. Discuss
them. Which rules are of special importance?

Task 3. Role play. Reception f Japanese (Korean, Chinese) delegation.

Divide into two groups. One group will be hosts and the other group will be the delegation.
Make all necessary preparation. Record the reception process and analyze your behavior. Then
change roles. Pay attention to important points: greetings, exchanging business cards, etc.

Task 4 Video “Business card etiquette”
Tema 3. Etiquette and Rules of Behavior

[IpakTrueckoe 3anstue Ne 3.

Task 1. Read this statement and discuss it in a group.

“Social etiquette and good manners are nothing more than common courtesy, sincerity, and
consideration for others. It is important to treat others in the same way that we wish others to
treat us. This is the very foundation on which a polite society is built. ”

Task 2. Read the basic social rules. Discuss each item in pairs. Extend this list suggesting 2-3
more rules of appropriate behavior. Which rules are unimportant in other cultures’ societies? Try
to explain.

Basic social etiquette rules:

» Always be on time for dates and get-togethers. Showing up late is rude and shows a lack of
respect for other people’s time.

» Make eye contact when you are in a conversation with someone. Avoid looking over the other
person’s shoulder unless you see potential danger.

* Never interrupt the other person.

« Give and receive compliments graciously.

+ Refuse to gossip with and about friends. After all, if you share gossip with someone, that person
will wonder what you are saying behind his or her back.

e Respect each other’s personal space.

e Respect each other’s belongings.

o Let Others Go First

e Respect Others

o BeaHelper

e Hold Down the Noise

e Introduce People

« Senda Thank You Note

Tema 4. Modern Manners for Today Business World

[IpakTrueckoe 3anstue Ne 4



Task 1. Discuss Presentation “Essential Office Etiquette”
Discuss the questions:
» Identify and correct protocols for business etiquette for a range of business
scenarios.
*  Apply the techniques required to build and project a professional image through
professional behaviour.
* Describe appropriate and inappropriate behaviour in a range of workplace settings.

Task 2. Video tips of professional behavior. Discuss in a group. Suggest more. Which of them
are the most important? Which of them are international and culturally determined ?

Task 3. Telephoning Making a chart of useful telephone phrases Video “Useful Telephone
phrases”

Task 4. Watch video “How to answer the phone”
Task 4 Role play. Dramatize telephone conversation in business setting.
Tema 5 Business Entertainment. Party Etiquette

[Ipaktuueckoe 3anstue Ne 5.
Task 1. Dining etiquette. Discuss the presentation

Task 2. Role play “Setting the table”
Task 3 Video “How to make a good small talk in English””. Discussion.
Task 4 Role play Divide into pairs, make a list of appropriate topics for small talks
Task 5. Role play Small talk at business party
Tema 6 E-mail Etiquette and Business Writing
IIpakTnueckoe 3anarue Ne 6.

Task 1. Writing a business e-mail.

The summary of email rules in the information below is based on published sources such as

Shea's (2004) online book, Netiquette.

Study the following rules:

o Identify yourself:
o Begin messages with a salutation and end them with your name.
o Use asignature (a footer with your identifying information) at the end of a message

e Include a subject line. Give a descriptive phrase in the subject line of the message header that
tells the topic of the message (not just "Hi, there!™).

e Avoid sarcasm. People who don't know you may misinterpret its meaning.

o Respect others' privacy. Do not quote or forward personal email without the original author's
permission.

e Acknowledge and return messages promptly.

o Copy with caution. Don't copy everyone you know on each message.

e No spam (a.k.a. jJunk mail). Don't contribute to worthless information on the Internet by
sending or responding to mass postings of chain letters, rumors, etc.



o Be concise. Keep messages concise—about one screen, as a rule of thumb.

o Use appropriate language:

e Avoid coarse, rough, or rude language.
e Observe good grammar and spelling.

« Use appropriate emoticons (emotion icons) to help convey meaning. Use "smiley's" or
punctuation such as :-) to convey emotions. See website list of emoticons at
http://netlingo.com/smiley.cfm and http://www.robelle.com/smugbook/smiley.html.

o Use appropriate intensifiers to help convey meaning.

Task 2. Communicating clearly on the Internet
without creating misunderstandings is a challenge.

One problem is that you haven't any facial expressions, body language, or environment to help

you express yourself;

another that there is little "give and take" for developing what you mean to say or are discussing

These guidelines hopefully will help you:

« Beclear

Avoid "flaming" (online “screaming") or sentences typed in all caps.

Use asterisks surrounding words to indicate italics used for emphasis (*at last*).
Use words in brackets, such as (grin), to show a state of mind.

Use common acronyms (e.g., LOL for "laugh out loud").

Make sure the subject line (e-mail) or title (web page) reflects your content

= Use appropriate language

If you have a question on whether or not you are too emotional,

don't send the message, save it, and review it "later"

Remember: no one can guess your mood, see your facial expressions, etc.

All they have are your words, and your words can express the opposite of what you feel

Don't use ALL CAPITAL LETTERS--it's equal to shouting or screaming
= Task 2. Write the samples of different business letters (at least 3)

5. Tembl AUCHUIIJIMHBI IJIST CAMOCTOATECJILHOIO U3YyIYCHUSA

1. Overcoming cultural differences

2. Combining Global and Local

6. OOpa3oBaTejibHbIE TEXHOJIOTHH

Ne HaumeHnoBanue Buabl yueOHbIX
. O0pa3zoBaTenbHbIC TEXHOJIOTHH
n/n pa3neia 3aHATHI
1. |Functions of etiquette  |IIpakTuyeckoe I'pymimoBast AMCKYCCHSI
knowledge 3ansTHe 1 KoHcynbTupoBanue u npoBepka
CamocrosTenpHas |IOMAITHUX 33JJaHUH TTOCPEICTBOM
pabota AJIEKTPOHHOW TOYTBI
2. |The Role and Functions |IIpaktuueckoe ['pynmoBast qucKyccust
of Protocol 3aHATHE 2 Ponesas urpa
CamocrositenpHass  |KoHCynbTHpOBaHHE U TPOBEPKA
pabora JTOMAITHHUX 33JJaHUuH TOCPEICTBOM
3JIEKTPOHHOU MOYTHI
3. |Etiquette and Rules of  (IIpakTrueckoe I'pynmoBast AuCKyccust
Behavior 3aHsATHE 3 [Mpe3enranus
CamocrositenbHas  |KOHCYIbTHpOBAHUE U TPOBEPKA
pabora JOMAITHHUX 33JJaHUH TOCPEICTBOM

3JIEKTPOHHOU IOYTHI




Modern Manners for [TpakTryeckoe I'pymimoBast AMCKyCCHSI
Today Business World  |3ansitue 4 Poneas urpa
CamocrositenpHas  |KoHCynbTUpOBaHHE U IPOBEPKA
pabora JOMAITHUX 33JJaHUH TOCPEICTBOM
AJIEKTPOHHOW TIOYTHI
Business Entertainment. |[IpakTuueckoe I'pynnosas quckyccus
Party Etiquette 3aHATHE 5 Ponesas urpa
CamocrostenbHas  |KoHCynbTHpOBaHHE U TPOBEPKA
pabora JIOMAIITHUX 33JJaHHI TTOCPEICTBOM
3JIEKTPOHHOW IOYTHI
E-mail Etiquette and [TpakTryeckoe I'pymmnoBas AMCKYCCHS
Business Writing 3aHsATHE 6 KoncynbTupoBanue u npoBepka
CamocrosiTeslbHasE  |JOMAIIHUX 33JJaHUI TTOCPEICTBOM
pabota AJIEKTPOHHON MTOYTHI

o0 ow

oo o

7. OueHoYHbIE CpecTBa (MaTepuaJibl) 1 TEKYIero KOHTPOJIsl yCIIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTANH 00y4YaIIMXCH M0 JUCUHUILIUHE (MOOY10)

Bonpocs! 15 o0cyxneHust

Functions of etiquette knowledge in people’s life. Everyday courtesies. Public proprieties.
Etiquette and Rules of BehaviorEtiquette for Personal Contact.

Interpersonal Business Etiquette. Why is Etiquette important in Business. Main principles and
rules.

Apply the techniques required to build and project a professional image through professional
behaviour.Describe appropriate and inappropriate behaviour in a range of workplace settings.
Describe general Netigquette Rules. Which of them are especially important? Telephone etiquette.
Main aims and rules.

Etiquette and protocol . Rules for the Employees in Tourism industry. Tips for travellers.Types of
interpersonal contacts in service and tourism enterprises

Functions of etiquette knowledge in people’s life. Everyday courtesies. Public proprieties.

Etiquette and Rules of Behavior Etiquette for Personal Contact.

Test
1. DTHKeT HEe OTHOCHUTCH K OJHOMY U3 ITHUX NMOHATHUH
politeness
conformity

know-how of life
good manners

2. B kakoM U3 3THX CJIy4YaeB JIIOJH MOTYT KYPHTh B 001IIeCTBEHHOM MecTe:
he/she asks for permission of people around
Holds a lit cigarette away from other people
Does it in special smoking areas
Blows the fumes in the other direction

3. BbI 3a0bL1H 0 HA3HAYEHHOI BCTpPeUe ¢ BalluM Ou3Hec-mapTHepoMm. UTto
cJIeyeT caearTh:
a. Write and apologize
b. Send flowers
c. Call, apologize and set up another appointment



4. Bac npurjacuid Ha opuuuaIbHbIN yKUH. UT0 HYKHO JeJ1aTh ¢ cajideTKon?
a. open it immediately

b. wait for the host to take his/her serviette before taking yours

c. wait for the waitron to open your serviette and place it on your lap

d. wait for the oldest person at the table to take his/hers

5. Kakoii n3 TUIIOB MPOTOK0JIa MMeeT 0coDoe 3HAUYeHue 1J1s1 cepbl cepBuca/Typuzma?
a.international

b.diplomatic

c.palace,

c.political,

d.military,

e. administrative,

f.jurisdictional,

g. academic,

e.social.

6. O603HaubTe PYHKIUH ITHKETA:
a.makes us feel more comfortable

b. helps us to get better score at our exams
C. puts the people around us at ease

d. Makes everyday life more pleasant

e. improves the quality of life

Yto He oTHOCHUTCH K cepe MPOTOKOJIA:
formal dinners

formal reception

ceremonies

team-building

oo N

o

Kak BbI OﬁpaTI/ITe(!b B IMCbME K KCHIIIMHE, €CJIN HE 3HAeTE ee ceMeiHOoro
MOJIOKCHUSA

Mrs

Miss

Without any

Use her title or position

oo o

Kakmue u3 npaBui noBeaeHus A0JKHbI c00JII01aThCs B 0(uce:
Smoking

Sneezing and coughing

Joke and leg-pulling

Manners between men and women

Compliments

Polite talk, arguing

P00 TP ©

10. Yto He OTHOCHTHCS K KOHPUAEHINATBbHOT chepe:
g. a. Computer display

h. b. access

I. c.password

j. d.printer



11. Kakue 13 1moJ10KeHHI 0TPAKAIOT 0COOCHHOCTH MHTEPHET-00LICHUS.
a. ldentify yourself

b. Include a subject line.

c. Avoid sarcasm.

d. Respect others' privacy.

e. Acknowledge and return messages promptly.

f. Copy with caution.

12. CooTHecuTe yTBEpPKICHUS:

Etiquette Protocol

a. sets of unwritten guidelines or rules for the conduct of business and business dining and
entertaining;

b. socially accepted behavior

c. socially desired and accepted rules which facilitate human relations

officially accepted rules about public and state affairs

d. good manners, correct interpersonal behavior

13. CooTHecuTe XapaKTepHCTHKH €-Mail mucbMa ¢ Hy:KHOH KOJIOHKOI

Common Specific

a. No spam (a.k.a. junk mail). (2)

b. Be concise. (1)

c. Use appropriate language (1)

d. Use appropriate emoticons (emotion icons) to help convey meaning (2)
e. Use appropriate intensifiers to help convey meaning (2)

14. IIpouuTaiiTe NATH ONpeaeTeHU TEPMHHA «KYJIbTYPa» AaliTe COOCTBEHHOE:

1. The sum total of all the beliefs, values and norms shared by a group of people.

2. The way you have been conditioned in a society to think, feel, interpret and react.

3. The collective programming of the human mind.

4. A large pool of experience composed of learned programs for action and passed on from
generation to generation.

5. All you need to know and believe in order to be accepted in a society.

8. CucTremMa OlleHUBAHUSI IVIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHMs



3ayer BBICTABIISIIOTCS HA OCHOBAaHUM PEUTHHTOBOW OIEHKM 3HAHUW, YMEHUW U HAaBBIKOB

CTYACHTOB 10 OKOHUaHMH 2 ceMecTpa. Pe3yiabTaThl cAayd 3a4eTOB OIIEHWBAIOTCS OLEHKOU

«3aumeno) NJn «(He 3a4meHOo)).

MUHHAMAJIBHOE KOJIMYECTBO 0ayuios - 11

MaKCUMAaJIbHOE KOoJInuecTBo Oamios — 20

«;3aumenoy»
1. TlonHoe mpezacTaBiieHUE 3HAHUI MPOrPAMMHOI0 MaTepuasa.
2. TlpuBeneHbl TPUMEPHI, HILTIOCTPUPYIONINE TEOPETUUECKHUE TTOTOKEHUS.
3. Marepuasi  HM3JIOKEH  IOCJIEIOBATeIbHO, TOYHO, JIOTHYHO W B IOJHOM
o0beme.
4. HayyHast TepMHUHOJIOTHUS UCIIOJIF30BaHA MPABUIIBHO.
5. JlomyckaroTcs 0JiHa-BE€ HECYIIECTBEHHBIE OIITMOKH.
«He3aumenoy
1. OrcyrcTBHe 3HaHUI IO OCHOBHBIM BOMPOCaM y4eOHOI0 MIPOTrPaMMHOTO MaTepHall.
2. Heymenue MIPUBECTH MIPUMEPHI, WIUTIOCTPUPYIOIINE TEOPETUUYECKHUE
MTOJIOKEHUSI.
3. JomymieHsl oMOKH, KOTOPbIE UCKAXKAIOT CYyTh M3JIaraéMoro MaTepuarna.

Kpurepuu onenkn 3x3aMeHa

OueHka W ompejeNeHUue YpPOBHS 3HAHUN M NPAKTUYECKUX NPOPECCHOHANBHBIX YMEHUH U

HaBBIKOB (KOMHCTCHHHﬁ) CTYACHTOB MPOU3BOJUTHCS T10 20-6anpHOM IIKaJIC, UYTO COOTBETCTBYCT

CJICAYIOIIUM OIICHKaM B Oaax:

0 — 11 — «HEeyOBIIETBOPUTEITHHO

12 — 14 — «ynOBIETBOPUTEIHEHOY

15 - 17 — «xopomo»

18 — 20 — «oTIIUYHO»

«omjiudHoO»

1. BeecTopoHHEE cHucTeMaTHYECKOE u rirybokoe IIPEACTABIICHHUE 3HAaHUU

nporpaMMHOI'0 MaTepuajia.

2. llpuBeneHbl  TOYHBIE  IPUMEPHI, WUTIOCTPUPYIOLIUE  TEOPETHUECKUE TMOJIOKEHUS,

JaHa X aJiICKBaTHas MHTCPIPpCTALU.



3. Marepuain

H3JI0KEH

o0BeMe.

IoCJaIea0BaTCiIbHO, TOYHO, JIOTHYHO

4. Hay4Hast TEpMHUHOJIOTHUS UCIIOJIB30BaHA IIPaBUIIBHO.

n B IIOJTHOM

5. HpOfIBJ’IeH TBOpLIeCKI/Iﬁ u Hay‘lHBIﬁ nmoaxoJ K IIOHMMAaHHIO MW H3JT0XCHHIO

IIporpaMMHOI'0 MaTCpHrajia

6. OTCYTCTBYIOT HETOYHOCTH U OIIMOKH.

«xopouio»
1. TloaHOe mpeacTaBlIeHUE 3HAHUI MPOrPaMMHOI0 MaTepHaia.
2. IlpuBemeHbI MPUMEPHI, HIUTIOCTPUPYIOIINE TEOPETHUECKHUE MOTOKEHHU.
3. Marepuan U3JI0KEH [IOCIEN0BATENBHO, TOYHO, JIOTUYHO u
o0BeMe.
4. Hay4Hast TS pPMHHOJIOTHSI HCIIOJIb30BaHa MPABUIIBHO.
5. JlomyckaroTcs ojiHa-BE HECYIECTBEHHbBIC OMHOKH.

«yt)oeﬂemsopum €J1bHO»

1.

2
3.
4

I[OCTaTO‘IHO ITOJIHOC MMPECACTABICHUC 3HAHHI IporpaMMHOIro MaTtcpuraja.

HpI/IBeI[eHbI IMPUMEPDBI, HIUTFOCTPUPYIOIIUC TCOPECTUUCCKUC ITOJIOKCHU.

B

IIOJIHOM

Marepuann U3I0XKEH.

«HEY0061emaeoOPUMENILHOY

JlomyckaroTcsi TpU-4eThIPE HECYIIECTBEHHbIE OLTUOKHY.

4. OtcyTcTBHE 3HAHUMN 110 OCHOBHBIM BOIIPOCAM y4€OHOTO IPOrpaMMHOIO MaTepHal.
5. Heymenue PUBECTH PUMEPHI, WUTIOCTPHUPYIOIINE TEOPETHUIECKHE
HOJIOKEHHUS.
6. JomymieHsl OMMOKH, KOTOPbIE UCKAXKAIOT CYyTh U3JIaraéMoro Marepuara.
BAJIJIBHASI CTPYKTYPA OLIEHKHU
MuHnManeHOE MakcumanbHOE
JIs aTTeCTaIH JIs1 aTTeCTaIlH
Ne dopma KOHTPOJIsS a » g »
KOJIMYECTBO KOJIMYECTBO
6ayu10B 6ayu10B
1. | Ilocenienue 3aHsATHIA 6 12
BrinonHenue 3a1aHuii Mo caMOCTOSATENBHON 36 68
2. | paboTe (ceMHHApCKHE 3aJaHus, TBOPUECKHUE
3aJJaHMs, JOKJIa]bl, COOOIIEHUS, OJIMMIIHNAJIBI U JIp.)
3. | Pe3ynpTaThl HTOrOBOrO KOHTPOJIA (3a4€T) 10 20
Cymma 52 100




9. YuebHo-MeToAMYecKOe U MH(OPMAIIMOHHOE o0ecriedeHne TUCIUTNIHHbI

9.1. OcHoBHas JIUTEpaTypa
. babaeBa A.B. JlenoBoe oOIieHNE U JEIOBOM ITUKET [ DNEKTPOHHBIN pecypc]/ babaesa
A.B., Mamuna P.11.— DnektpoH. TekcToBbIe nanHbie.— CaHkT-IleTepOypr:
[Terpomomnuc, 2019.— 192 ¢.— Pexum noctyna: http:// www.iprbookshop.ru/84671
. Canoxun A.Il. BBeneHne B MEXKYJIbTYpHYIO KOMMYHUKALINIO: Y4eOHOE
nocobue/A.I1.Canoxun.- 2-e uz., crepeorurt.- M.: OMET'A-JI, 2010- 189 c.
KaneipoBa C.B. KynbTyposnorus: mpakTukym: ydeOHOe mocoOue [jIsi CTYICHTOB
BY30B,C.B. Kaasiposa; CaxI'V.- FOxno-Caxanuuck: CaxI'y, 2010.- 95 c.
Kynbryponorus: yaeonuk uist cryaentoB By3os/mon pen. F0.H.Cononnna, M.C.Karana.-
M.: FOPAWT: Beiciuee o6pasosanue, 2010.- 567 c.
. JluxoneroB B.B. IlpodeccuonanpHasi 3THkKa U CIyXeOHBI STUKET [DIEKTPOHHBIN
pecypc]: yue6Hoe nmocobue/ JIuxonero B.B.— DnexkTpoH. TekcToBbie qaHHBIE.— CaHKT-
[TeTepOypr: HNutepmenus, 2020.— 167 C— Pexnm JIOCTYIIA:
http://www.iprbookshop.ru/95263.html.— 3BbC «IPRbooks»

9.2. lonoiHUTeIbLHAS JUTEPaTypa

EdumoBa C.A. DOTuker npoBeAeHHs KOPHOPATUBHBIX MPa3qHUKOB [DIEKTPOHHBIH
pecypc]/ EdumoBa C.A.— DnextpoH. TekcToBbie maHHble.— CapatoB: Al Ilu Op
Menua, 2010.— 116 c¢.— Pexxum goctyna: http://www.iprbookshop.ru/892. html.— 3bC
«IPRbooks».

Kysunenos U.H. [lenoBoe mucbMo [DneKTpOHHBIN pecypc]|: ydeOHO-CIpaBOYHOE TTocoOre
115t 6akanaBpos/ KysnernoB M.H.— 3OnexTpoH. TekcToBble m1aHHbie.— MockBa: Jlamkos
u K, 2019.— 162 ¢.— Pexum nocryna: http://www.iprbookshop.ru/85156.html.— 3BC
«IPRbooks»

. JlykpsinoBa H.A. BrinoniHeHrne KOHTPOJIBbHOUM paboThl MO AUCHUIUIMHE «/lenoBoil sTuker
U TPOTOKON» [DNEeKTpOHHBIA pecypc]: meroauudeckue ykazanus/ JlykpssHoBa H.A.—
ONeKTpOH. TeKcToBble AaHHble.— OMck: CHOMPCKHI TOCYZapCTBEHHBIH YHUBEPCUTET
¢usuueckoit  kymbTypel W cmnopra, 2014— 28 c— Pexum gocryma:

http://www.iprbookshop.ru/65054.html.— 5BC «IPRbooks»

9.3. [lepuoauueckue U3IaHUA (npu He0OXOOUMOCTU)
http://www.protocolonline.ru - XKypnan «JlenoBo# mpOTOKOI U ITUKET»

http://www.europrotocol.com/


http://www.protocolonline.ru/
http://www.europrotocol.com/

10.

11.

12.

13.

14.
15.

16.

3. http://www.dist-cons.ru/modules/Strategy/section3.html - JlucTaHIMOHHBIA KOHCAJITHHT.

CTpaTeFI/IH IIMCHbMCHHBIX KOMMYHHKaLIHﬁ. Kaxk cocTaBidaTh JCJIOBBIC MM CbMaA.

9.4. IIporpamMHoOe oGecnieyeHmne
Microsoft Office 2010 Russian Academic OPEN 1 License (6eccpounas),(umeH3ust
49512935)
Microsift Sys Ctr Standard Sngl License/Software Assurance Pack Academic License 2
PROC (6eccpounas), (mumensus 60465661)
Microsoft Win Home Basic 7 Russian Academic OPEN (6eccpounas), (mumensus 61031351)
Microsoft Office 2010 Russian Academic OPEN (6eccpounast) (nurensust 61031351)
Microsoft Windows Proffesional 8 Russian Upgrade Academic OPEN (6eccpounas),
(mumensus 61031351)
Microsoft Windows Vista Business Russian Upgrade Academic OPEN (6eccpounas),
(muuensus 41684549)
Microsoft Windows Server Datacenter 2003 R2 English Academic OPEN (6eccpounas),
(mumensus 41684549)
Microsoft Internet Security&Accel Server Standart Ed 2006 English Academic OPEN
(6eccpounas), (nmunensus 41684549)
Microsoft Office Professional Plus 2010 Russian Academic OPEN (6eccpounas), (JTUIieH3ust
60939880)
Microsoft Windows Server Standart 2008 R2 Russian Academic OPEN (6eccpounas),
(munenszust 60939880)
Microsoft Windows Server CAL 2008 Russian Academic OPEN (6eccpounas), (JurieH3ust
60939880)
Kaspersky Endpoint Security amst 6usseca - Pacumpennsiii Russian Edition 1000-1499 Node
2 year Educational Renewal License (mumensus 2022-190513-020932-503-526), cpok
nonb3oBanusg ¢ 2019-05-13 mo 2021-04-13
ABBYYFineReader 11 Professional Edition (6eccpounas), (nmuuensus AF11-2S1P01-
102/AD)
Microsoft Volume Licensing Service (6eccpounas), (murensust 62824441)
Microsoft Windows Server Standart Russian License/Software Assurance Pack Academic
(6eccpounas), (nmunensus 60939880)
Microsoft Windows Pro 64bit DOEM (6eccpounas), kontpaktr Ne 6-OAD®D2014 or
05.08.2014


http://www.dist-cons.ru/modules/Strategy/section3.html

17.

18.

19.

20.

10.
11.

12.
13.

CrpaBouHo-nipaBoBas cucreMa «KoHcynbranT [Imtocy» ceTeBast cTyneH4ecKas BEpCHs BEPCHs
«pop». B cocraBe 06a3pl:  «CyneOHast mpakTuka», «CaXalMHCKUH  BBITYCKY,
«3aKOHOMPOEKTHI», «IETIOBbIE OyMarn», «MeXAyHapOIHOE PaBOY», «(PUHAHCUCTY, «IKCIIEPT-
npuoxenue», «1okyMeHTbl CCCP», «xoMMeHTapumu 3aKOHOJATENbCTBA», «KOHCYJIbTALMH
JUIs OFOJIKETHBIX OpraHu3aui»

CrpaBouno-npaBoBasi cuctema «Koncynprant Ilmoc» cereBas Bepcus «upod». B cocrase
6a3bl: «gokyMeHTel CCCP», «0roKeTHbIE OpraHU3alun», «CTPOUTEIBCTBOY, «CYIbl O0IIeH
IOPUCIUKIUIY, «CaXaIMHCKUHA BBIMYCK», «1€JO0Bble OyMaru», «KOpPpPECHOHAEHIUS CUETOBY,
«MEXYHApOJHOE MPaBO», «IKCIEPT-IIPUIIOKEHHUEN

Microsoft VisualFoxPro Professional 9/0 Win32 Single Academic OPEN 6eccpounas),
(muuensus 49512935)

«Antumnaruat. BY3» Jlunensuonnsiit qorosop Nel94 ot 22.03. 2018 roga

9.5. IIpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMALMOHHBIE CIPABOYHbIE CHCTEMbI

COBpeMeHHbIX HHPOPMALMOHHBIX TE€XHOJIOTHI

bubnunoreka xopeiickux yueoHukoB — http://www.bibliofond.ru/view.aspx?id=561059

BectHuk Kopeiickoro s3pika M KynbTypsl Bocrounoro daxynsrera CIIOIY. — URL:

http://www.korea.spbu.ru/herald/

Wurepner - xyprai «iaocy. — URL: www.eidos.ru/journal/2003/0711-03.htm
WNupopmaninoHHbIN UCTOYHUK -

http://world.kbs.co.kr/russian/korea/korea aboutlanguage.htm

Hayunas 6ubmmorexa MI'Y. — URL: https://www.msu.ru/info/struct/dep/library.htmi

Hayunas anekrponnas oudnaunoreka «Elibrary». — URL: http://elibrary.ru/defaultx.asp

Hayunas osnektponHas Oubnunoreka «KubGepieHuWHKay, MOAAECPKUBAECT pacHpoCTpaHEHUE
3HaHUH 10 Mojenu OoTkpbiToro noctyna (OpenAccess), obecrieunBas OecCIUIaTHBIN
ONEpaTUBHBIA JOCTYNl K HaydyHbIM NyONMKauusMu B dyekTpoHHoM Buge. — URL:

http://cyberleninka.ru/

Hayuno-nienaroruyeckuii sxypaai «Uenosek u oopazoBanue». — URL: www.iovrao.ru/?c=61

HannonanbsHast a1eKTpoHHast OnOInoTexa

QO0611ecTBEHHBIE HAVKU U coBpeMenHocTh. — URL: http://ecsocman.hse.ru/ons/

[TyreBoMTEND MO CIIPAaBOYHBIM U OubnuorpaguueckuM pecypcam. Ilegarornyeckue HayKu.

O6pasosanue. — URL: http://www.nlr.ru/res/inv/guideseria/pedagogica/

Poccuiickas rocynapcTBeHHast Ou0amoTexa

OnekrponHas oubmanoreunas cuctema eLIBRARY.RU


http://www.bibliofond.ru/view.aspx?id=561059
http://www.korea.spbu.ru/herald/
http://world.kbs.co.kr/russian/korea/korea_aboutlanguage.htm
https://www.msu.ru/info/struct/dep/library.html
http://cyberleninka.ru/
http://cyberleninka.ru/
http://www.ecsocman.edu.ru/ons/
http://ecsocman.hse.ru/ons/

14. Snexrporno-o6mbmoteunas cuctema [IPR BOOKS

15. DnexTponHbIi Katanor oudanorek MI'Y. — URL: https://www.msu.ru/libraries/

16. «lOpaiit» obpazoBarenbHas mathopma
17. Open Access Library
18. Web of Science

10. Obecnieyenne 00pa3oBaTEILHOIO MPOIECCA /IJIS JIUI[ C OTPAHUYEHHBIMH

BO3MOKHOCTAAMHU 3/10POBbS U HUHBAJIMAOB

YueOHbIe U yUeOHO-METOINICCKUE MAaTePHAJIbI JJIsi CAMOCTOSTEIILHOU PabOThl 00YYAOIIMXCS U3
YKCJIa MHBAIMJIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3710poBbs (OB3) npegocrapisroTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHHSM HX 37J0POBBS M BOCIIPHSITHS HH(DOpPMAIIHH:

JI1st CIIETIBIX M CIIA0OBUISIIIMX

- Jekuuu OoQOPMIIIOTCS B BHUJAE JJIGKTPOHHOIO JOKYMEHTa, JOCTYIHOTO C TIOMOIIbIO
KOMITBIOTEPA CO CIIEeIHUATM3UPOBAHHBIM IIPOrPAMMHBIM 00CCIICUCHUEM;

- MIACbMEHHBIC 3aJIaHUs BBITIOJIHSIIOTCS Ha KOMITBIOTEPE CO CIEIUATM3UPOBAHHBIM ITPOTrPAMMHBIM
obecreueHneM, WIA MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieynBaeTCsl MHAMBUIYalbHOE paBHOMEpHOE ocBelieHue He MeHee 300 mrokc;

- JUId BBHIMOJIHEHWs] 3a/laHusi TpU HEOOXOAMMOCTH TMPEAOCTABISIETCS YBEIUYUBAIOIIEE
YCTPOMCTBO; BO3MOYKHO TaKXKE UCITOJIb30BAHHE COOCTBEHHBIX YBEITUIHBAIOIINX YCTPOUCTB;

- MIUCbMEHHBIC 3aJIaHUsT OPOPMIIIOTCS YBEIIMUESHHBIM IPU(TOM;

- DK3aME€H U 3a4eT MPOBOASATCS B YCTHON (hopMe WM BBIMIOJHSAIOTCS B MUCHBMEHHOW Qopme Ha
KOMIIBIOTEPE.

JIist TITyXux ¥ claboCITBIIIANTuX ;

- Jekiuu  o(QOpMIIIIOTCS B BHJE OJEKTPOHHOTO JIOKYMEHTa, JHOO MPEeaoCTaBIsIeTCS
3BYKOYCHJTUBAIOIIAs amapaTypa WHIUBHIYAJTLHOTO ITOTH30BaHMS;

- MIMCbMEHHBIE 3a/IaHUs BHITIOIHIIOTCS Ha KOMITBIOTEPE B MIUCHbMEHHOU opMe;

- 9K3aMeH U 3a4eT MPOBOJATCS B MUCHbMEHHOH (hopMe Ha KOMIBIOTEPE; BO3MOKHO MPOBEACHHE B
dbopme TecTUpOBaHUS.

JIIst U ¢ HAapYIICHUSIME OTIOPHO-/IBUTATEIILHOTO aIlapara;

- nekuuu O(OPMISIOTCS B BHAE JJICKTPOHHOTO JIOKYMEHTa, ITOCTYIMHOTO C TOMOIIBIO
KOMIIBIOTEpA CO CIIEeNUATN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUEHUEM;

- MIACbMEHHBIC 3aJIaHUS BBITIOJTHSIIOTCSA Ha KOMITBIOTEPE CO CIEIUATN3UPOBAHHBIM ITPOTrPAMMHBIM

obecIreyeHneM;


https://www.msu.ru/libraries/

- DK3aME€H U 3a4eT MPOBOATCS B YCTHON (pOopMe WIIM BBIMOJHAIOTCA B MUCBMEHHOW Qopme Ha
KOMITBIOTEPE.
[Tpr HEOOXOIMMOCTH MIPETyCMATPUBACTCS YBEITUUCHUE BPEMEHH IS TIOJITOTOBKH OTBETA.
[Tpouenypa mpoBeneHUs MPOMEXKYTOUHOM aTrTecTaluy s O0y4arolIMXCsl yCTaHABIMBAECTCS C
y4€TOM MX MHAMBHAYaAJbHBIX Ncuxouznueckux ocoOeHHocTed. IIpomexxyTouHas arrecranus
MOJKET TIPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Ipu mpoBeneHWW TPOIEAYPHl OIECHUBAHUS PE3YIbTATOB OOyUYEHHUS TIPEIyCMaTPUBACTCS
UCIOJIb30BAaHUE TEXHUYECKUX CPEJICTB, HEOOXOMUMBIX B CBS3M C HWHIUBUAYAIbHBIMHU
OCOOCHHOCTSIMU O0YYaIOIIUXCS. DTU CPEACTBA MOTYT OBbITh HPEIOCTABICHBl YHHUBEPCHUTETOM,
WJIH MOTYT HCIIOJIB30BAThCSI COOCTBEHHBIE TEXHUYECKHE CPEIICTBA.
[TpoBeneHMe MpOIEAYyphl OLICHUBAHUS PE3YJILTATOB O0YUYEHUS JOMYCKACTCS C MCIIOIh30BAHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHUH.
ObecnieunBaeTcss n0OCTyll K WHGOPMAIMOHHBIM M OMOIMOrpaguyeckuM pecypcaMm B CETH
WuTepHeT U1 Kakaoro oOydaromierocss B ¢opMax, aJalTHPOBAHHBIX K OTPAHUYCHUSM HX
3JI0POBbSI U BOCTIPUSATHS HHPOPMAIUH:
s cnenbix u c1aboBUASIINX:
- B Ie4aTHOM (hopMe YBETUUECHHBIM MIPUPTOM;
- B (hopme 2IIeKTPOHHOTO JIOKYMEHTA;
- B (popme ayauodaiina.
Jns ryxux v caabocCbIIanix:
- B Ie4aTHoO# dopme;
- B (hopme 2IeKTPOHHOTO IOKYMEHTA.
Jlyist 00yJaroImxcsi ¢ HApyIMISHUSIMHU OITOPHO-/IBUTATEIILHOTO armapara:
- B Ie4aTHo# dopme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;
- B (popme ayanodaiina.
Y4eOHbIC ayIUTOPHUM I BCEX BHJOB KOHTAKTHOH WM CaMOCTOSITCIIBHOH paboOThI, HaydHas
OubnuoTeka W WHBIC TIOMEIUICHHS N7l O0y4YeHHS OCHAIICHBI CIeNHUaIbHBIM 000pyJIOBaHUEM U
yu4eOHBIMU MECTaMH C TEXHHUYECKUMHU CPEJICTBAMU O0yUEHUS:
Jlnst cnenbIx 1 cnaboBUIAINX

JUTSL TITYXUX M CIa0O0CITBIIIAITIX ;

- aBTOMATH3UPOBAHHBIM pPA0OYMM MECTOM JJisi JIOJed C HapylIeHHeM CcliyXxa |
Ca00CIIBIIIAIINX

- aKYCTHYECKHI YCHINTENb U KOJIOHKH;

st 0O6ydaromuxcsi ¢ HapymeHUSIMU OITOPHO-/IBUTaTeNIbHOTO anrmapara:



- IepeIBKHBIMH, PETYINPYEMBbIMH dproHoMuueckumu napramu CU-1;

- KOMIBIOTEPHON TEXHUKOM CO CTIEUAIbHBIM IPOTPAMMHBIM 00ECIIEYCHHUEM.

11. MaTepHajJbHO-TeXHHYECKOe 0O0ecneuyeHue TUCIIHIIINHBI
s mpoBeleHUS 3aHATHA 10 JWCHHMILIMHE  HMCIOJB3YIOTCS CIEIUAIBHO 000pYyI0BaHHBIC
KaGI/IHeTBI, y‘Ie6HLIC ay,III/ITOpI/II/I, yKOMHJIeKTOBaHHbIC MYJIBTI/IMCIII/If/’IHBIMI/I
I[CMOHCTpaL[I/IOHHLIMI/I KOMIIJICKCAMU. MOI‘YT 6BITB HCITIOJIb30BAHbI paSJII/I‘-IHBIe TCXHNUYCCKHUEC U
WH(OPMAIIMOHHBIC TEXHOJIOTHH: JIMHIAQOHHBINH KaOWHET, KOMIBIOTEPHBIH KJIacC C BBIXOJOM B
WuTepHer, OnbimoTeka. J[ucTaHIMOHHAS MPOBEpKa MaTEPHAJIOB, MPUMEHEHHE MPOSKTOpa IS

H&FJI?[[[HOP'I ACMOHCTpalru OTYCTOB 110 IMPAKTHUKE.

K paboueii npoecpamme npunazaromcsn:
IMpusoxenue 1 - GoHI OLIEHOYHBIX CPECTB ISl TPOBEACHUS aTTECTAI[MH YPOBHSI
chOpMHUPOBAHHOCTH KOMITETEHITHI 00y4JaroIuxcs mo aucuuruinie “Academic writing”
Part 1.

1. In what case people can smoke in public if:
e. he/she asks for permission of people around
f. Holds a lit cigarette away from other people
g. Does it in special smoking areas
h. Blows the fumes in the other direction

2. How do you address to a woman in a letter if you don’t know her marital status:
e. Mrs
f. Miss
g. Without any
h. Use her title or position

3. You have forgotten about an important meeting with a business associate. You feel
terrible and know that he is furious. You should:

d. Write and apologize

e. Send flowers

f. Keep quiet and hope it blows over

g. Call, apologize and set up another appointment

4. You are invited to a formal dinner function. What do you do with your serviette?
a. open it immediately
b. wait for the host to take his/her serviette before taking yours
c. wait for the waitron to open your serviette and place it on your lap
d. wait for the oldest person at the table to take his/hers

5. Which of the issues is not considered to be confidential:
a. Computer display

b. access

c. password

d. printer



6. We spent a holiday in Sweden last year. We made friends with a Swedesh family and now
would like to write and ask them to visit us.

a. Mr. and Mrs. — direct translation

b. Herrand Fru

c. Without any

d. Title of one of the spouses

7. In all but one of the following countries it is expected that you bring a gift to a business
meeting. In which country is it not expected?

a.China

b. Japan

c. Chech Republic

d. Denmark

e. Bolivia

8. In Great Britain tapping you nose indicates that something is:
a.confidential
b. smelly
c. inappropriate
d.very important
c. incredibly boring

9. Pick out the anthropological definition of culture:

a. culture as all capabilities and habits learned as members of a society.

b. culture social heredity.

c. patterns of and for behavior acquired and transmitted by symbols, constituting the
distinct achievements of human groups, including their embodiments in artifacts.

d. “historically transmitted pattern meaning embodied in symbols... by means of which
men can communicate, perpetuate and develop their own knowledge about and attitudes
toward life”.

10. Body language can be referred to:
a. shallow culture

b. surface culture

c. deep culture

11. Which of the terms denotes the adaptation of product or service specifically to each locality or
culture in which it is sold.

a. globalization

b. glocalization

c. global competition

d. global market

12. The degree to which cultures will encourage less powerful members of groups to accept that
power is distributed unequally is called:

a. Power distance

b. Masculinity/feminity

C. Uncertainty avoidance

d. Collectivism/individualism

13. Pick out the feature which is not common for direct style of verbal communication:
a. Little direct eye contact
b. Periods of silence



c. Reserved behavior
d. Talkativeness

14. Which of these forms can be referred to the group proxemics:

a. touching, body contact

b. clothing, cosmetics, hairstyle, jewelary

c. attitude towards time and use of time in business and social interactions
d. eye contact

15. Tick one of the features is especially important for travel industry employee.
a. Patience

b. the knowledge of cultures and traditions

C. being artistic

16. In what cases tipping is necessary:
a. Short business trip
b. Long stay at the hotel
c. Stay in a country house
d. Business meeting

Part I1.
1. What types of protocol must be more useful in tourism and service sphere
a.international
b.diplomatic
c.palace,
c.political,
d.military,
e. administrative,
f.jurisdictional,
g. academic,
e.social.

2. Speaking about the functions of etiquette we can state that:
a.makes us feel more comfortable

b. helps us to get better score at our exams

c. puts the people around us at ease

d. Makes everyday life more pleasant

e. improves the quality of life

3. Which public proprieties must be observed in the office:
Smoking
Sneezing and coughing
. Joke and leg-pulling
Manners between men and women
Compliments
Polite talk, arguing
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4.Pick out the main elements of relationships important for business relations:

Courtesy
Mutual respect
Compassion
Co-operation
Affection
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f.  Mutual help

5. Which guidelines reflects the unique electronic nature of the medium.
a. ldentify yourself

b. Include a subject line.

c. Avoid sarcasm.

d. Respect others' privacy.

e. Acknowledge and return messages promptly.

f. Copy with caution.

6. What qualities are the most important in communication with other cultures?
a. respect his own culture and also

b. appreciation, respect for other cultures

. tolerance

. knowledge of world cultures and cultural differences

. attentiveness

ability to risk
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. Which from the followings can form barriers in cross-cultural communication:
. language differences

. nonverbal misinterpretation

. appearance

. tendency to evaluate

. understanding
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. What can be referred to the paralanguage:
. facial expression

. voice pitch and inflection

. color symbolism

. rate of speech

. silence
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. Mark the effects of global business:

. Small companies have less hope of surviving.

. Political barriers between East and West are still strong
. Business people understand other cultures better

d. Travel is easier and more accepted by business people
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10. Whom should be given priorities during the travelling:
a. people of other cultures

b. elderly people

c. disabled people

d. young ladies

e. children

Part 111
1. Look at the five definitions of culture, produce your own definition.

1. The sum total of all the beliefs, values and norms shared by a group of people.

The way you have been conditioned in a society to think, feel, interpret and react.

2.
3. The collective programming of the human mind.
4

. A'large pool of experience composed of learned programs for action and passed on from

generation to generation.



5. All you need to know and believe in order to be accepted in a society.

2. Match the statements given below with the appropriate column:

Etiquette Protocol

a. sets of unwritten guidelines or rules for the conduct of business and business dining and

entertaining;

b. socially accepted behavior

c. socially desired and accepted rules which facilitate human relations
officially accepted rules about public and state affairs

d. good manners, correct interpersonal behavior

3. Extend the definition

The process where people and their careers are marked as brands leading to an indelible
impression that is uniquely distinguishable as professional is called ... (personal branding)

4. Match the characteristics of e-mail writing with the proper column

Common Specific

a. No spam (a.k.a. junk mail). (2)

b. Be concise. (1)

c. Use appropriate language (1)

d. Use appropriate emoticons (emotion icons) to help convey meaning (2)
e. Use appropriate intensifiers to help convey meaning (2)

5. Extend the definition

The cultural variables that undermine the communications of intended meaning is called ...
(Cultural noise)

6. In the following pairs of contrasting statements, say which dimension is being

exemplified:
Uncertainty Collectivism/Individualism | Power Distance Masculinity/Feminity
Avoidance 1 2 3 4

a. A: That was a very useful discussion, Nick, we’ve made a lot of progress. Thanks for
coming.




B: I don’t care how you do it, just let me have the results. I’'m busy too, you know. (3)
b. A: It’s up to me. I’'m going to get this contract signed before the end of the week,
whatever else happens.

B: We don’t seem to be pulling together. Perhaps some of our support team have been
pressurized by this project. (2)

c. A: She’s the boss, so what she says is fine by me.

B: I'm going to have a word with my manager to say why I think that isn’t reasonable.
d. A: We’ll have a look carefully at this plan. It has implications for our investment program.
(4)

B: We’ll get some quick returns out of this, especially if we put a lot of money into it. (1)

7. Suggest what action could be taken to improve the quality and the usefulness of this
kind of meeting

The American project leader arrives at 10.55 to find two project members chatting outside the
room. One disappears without explanation. The American and the British financial expert look at
the agenda and add two new items, but nobody else appears until 11.15, when a Norwegian
construction engineer comes in, only to say he has to leave soon as one of his children has a
doctor’s appointment. The American rings the two other members of the team, who say they are
on their way. When they arrive, they don’t have their agenda, but are fully briefed. Informal
discussions begin, which the American interrupts, explaining they have a lot to do in a short
time. The first item on the agenda is the date of arrival of a major piece of equipment- an earth-
moving machine — from the US. The news is there has been a further delay. Secondly, the client
has changed some of the requirements: the complex must be ready ne week earlier than agreed |
the contract. The British member’s mobile phone rings, and she starts a conversation about the
budget in the corner of the room.

1. Is the following a proper introduction?:

“I would like you to meet my boss, Mr. Strong. Mr. Strong, this is Ms. Young, our new client?”
Answer: This is incorrect. The client is the person of most importance. They should be
“introduced” first. “Mr. Strong, this is our new client, Ms. Young. Ms. Young, this is my boss,
Mr. Strong.” Mentioning Mr. Strong’s name first is not an introduction but a courtesy to your
client. This also gives the client two opportunities to hear his/her name.

2. When shaking hands, should a man wait for a woman to extend her hand first or should he
extend his hand without waiting?
Answer: The shaking of hands has become gender neutral. Either can extend their hand.

3. When entering a room, who enters first...the host or the visitor?
Answer: The host enters the room first. This allows the host to direct the visitor as they enter.

4. If you have not been introduced, do you introduce yourself?

Answer: Yes. It is appropriate to introduce yourself by saying something like: “I don’t believe
we have met. My name is Tom. I’'m Paula’s husband.” If the person does not say their name, ask
them by saying... “and you are?” or, “I’m sorry, I did not hear your name...” (I am guilty of this.
My husband has gotten very good at introducing himself.)

5. If you have forgotten someone’s name, is it okay to approach them, start talking and not ask?



Answer: No. There are several approaches here. You can say your name when approaching. This
will prompt them to say their name, and it will also help them in the event they have forgotten
your name. Or, simply say: “My mind has just gone blank, your name is? Of course; and repeat
their name.” This will help you to remember it as well. The rule is, say a name three times while
looking at the person and you should remember it the next time you meet.

6. Is holding private conversations in office bathrooms, elevators and other public spaces while
at work okay?

Answer: No. Walls are thin. You never know who could hear details of your private life or
business transactions. Note: It is also unacceptable to speak in a foreign language to a colleague
while in the company of others.

7. Person to person conversations are conveyed in three ways, vocal, visual and verbal,
according to professor of psychology Albert Mehrabian of UCLA. Which of the three elements
has the greatest impact?

Answer: Visual, according to the professor. Your visual appearance, your wardrobe, body
language and posture convey the strongest message. And don’t forget to smile.

8. When communicating in a business environment, should you stand 1.5 feet, 3 feet, or 6 feet
apart?

Answer: Three feet. Any further you would be yelling; any closer you will be invading personal
space. Note: Distance does vary depending on culture. Be aware of cultural differences before
conducting business in a foreign country.

9. Do you tell a business associate that their zipper is open?
Answer: Yes. This applies to any potentially embarrassing situation such as: food, lipstick on
teeth, or crawling creatures. Take the person aside and gently advise of the situation.

10. Here’s a good one...who pays for the lunch, the host or the invitee?
Answer: The host, the one who did the invite pays for the lunch. Check policy before inviting a
client to lunch and check the prices too.

11. Should you announce all present when using a speaker phone before a conversation begins?
Answer: Yes, announce all present. If someone comes in late, at the first opportune moment
simply say, “Mike Smith from Engineering just joined us.” Prompt Mike to extend a greeting to
whomever you are speaking

IIpuioxenue 2 - Metonnueckue ykazaHus 175 00y4JarolUXCsl 10 OCBOCHUIO UCHIUTUIMHBI

ITpomexyTOuHBI KOHTPOJIb MPOBOJUTCA B BHJE 3aueTa B KoHLE cemecTpa. OObeKTOM
KOHTPOJISI SIBJIIIOTCS KOMMYHHMKATHUBHBIE YMEHHUS, OTpaHUYEHHbIE TEMAaTUKON M MPOoOIeMaTUKON
M3Yy4aeMbIX pa3zesioB Kypca.

CryneHTaM mpeajiaraloTcsi pasHble THUIBI 3aJaHHil, TEeCTbl, TBOpYECKHE pPabOTHI,
HampaBJIeHHblE Ha OTPabOTKy H3ydaeMoro y4yeOHOro Marepuana. Pe3ynpTarbl paboThI
MIPOBEPSIOTCS M 00CYXAAIOTCS HA MPAKTUUECKUX 3aHATHUSAX.

IIpenycMOTpeHO MUPOKOE UCIIOIB30BaHUE YUEOHBIX U ayTEHTHYHBIX MEYaTHBIX, Y10
BUJICO TEKCTOB Pa3HbIX TUIIOB U KaHPOB, a TAK)KE 3aJaHUS-TPEHUHTH.

[Ipeamonaraercss peryaspHOE UCMOIb30BaHUE MPOEKTHBIX M UCCIIEAOBATENBCKUX (HopM
paboThl, Kelc METOMOB, CBA3aHHBIX C HEOOXOJUMOCTBIO CAMOCTOSITEIBHOIO TIOWCKA,
cUcTeMaTH3allud HeoOXOAMMON WH(OpPMAaLUHU, OIpEaeIeHUH CTENEeHH €€ JOCTOBEPHOCTH,
BbIOOpA IMyTeW pelleHus MOCTaBIEHHOM MPOOIeMbl U apryMeHTalli COOCTBEHHON MO3MUIMU I10
paccMaTpuBaeMoi cuTyanuu/ mpooieme.

IIpoBepka BBINOJIHEHUS NOJOOHBIX 3aJaHUH OCYILECTBIIAETCS KaK Ha CEMHUHApCKHUX
3aHATUSAX TOCPEICTBOM YCTHBIX BBICTYIUICHUH/ Mpe3eHTAlUN CTYJEHTOB M UX KOJUIEKTHBHOTO



06CY)K[[€HI/I$I, TaK U C IOMOIIBKO IMMCBMEHHBIX CaAMOCTOATCIbHBIX (KOHTpOJIBHbIX, TBOPYCCKUX,
HCCIIEI0OBATEIBCKHUX ) PaboT.

BBenenne nHAMBHIYaNbHOTO MOPT(HOINO KaK HAKOMUTEIHBHOW CHCTEMBI HCIOJIb3YeTCs
JUIE MOHUTOPHHTA U KOHTPOJIS KayecTBa 00pa30BaHUsl.

OI[HI/IM 13 BUJOB CaMOCTOSITCIILHOU pa6OTBI CTYACHTOB ABJISICTCS HAITMCAHUC TBOp‘IeCKOﬁ
pabotbel. TBopueckass paboTa He sBisieTcs pedeparoM W HE JOJDKHA HOCUTh OMHCATEIbHBIN
Xapaktep, OoypIloeé MeCTO B HEH JOMKHO OBITh  YIEIEHO KpPUTHYECKOW OIICHKE
paccMaTpUBaEMOro MaTepHaia v apryMEeHTHPOBaHHOMY MTPEJCTABICHHIO CBOCH TOYKHU 3PCHUSI.

NuHOBanMOHHbBIE TEXHOJOI'Md, HCITIOJIb3YEMBIC B IIPEIIOJaBaAHUU Kypca.

1) JejioBasi Urpa — METOJ MUMHUTAIMK (MTOAPAKAHUSA, W300paKCHHS) MPUHATHS PEIICHUN
PYKOBOSIIUM paOOTHUKAMH WJIM CIICIIUATMCTAMU B PA3IMYHBIX MPOU3BOJICTBEHHBIX CHTYAIIHSIX
(B y4eOHOM Tmpolecce — B HCKYCCTBEHHO CO3JIaHHBIX CHUTYAIMsIX, OCYHIECTBIISICMBIH 110

3a/IaHHBIM IIPABWJIaM I'PYIIION JIFOJAEH B JUAJIOTOBOM PEKHUME. /[e0BbIe UIPBI IPUMEHSIOTCS B
KaueCcTBE CPEACTBA aKTHMBHOIO OOyd4eHHs HSKOHOMHUKH, OM3HEca, MO3HAHUSM HOPM TMOBEICHUS,
OCBOCHMS IIPOLIECCOB IIPUHATHS PELICHUN.

2) Juckyccusi — popma yuebHO# paboThl, B paMKax KOTOPOH CTYACHTHI BRICKA3bIBAIOT CBOE
MHEHHE O MpodieMe, 3aJaHHOW MpernojasareneM. [IpoBeneHne TUCKYCCHH MO TPOOJIEMHBIM
BOIIPOCAM IIO/IPa3yMEBAET HANMCaHWE CTYAGHTAaMH 3CCE, TE3UCOB WM pedepaToB 0
Ipe/II0KEHHON TeMaTHKe.

3) MeTtoa npoeKTOB — S5TO KOMIUIEKCHBIH METOJI OOy4YeHHs, pe3yabTaTOM KOTOPOIo
SIBJISIETCS] CO3IAHUE KAKOT0-JIM0O0 MPOAYKTA WU SBJICHHUSL.

4) AHaJam3 KeiicoB — of1H U3 Haubosiee 3PPEKTUBHBIX TEXHOJIOIHH 00Y4YEeHUS CTYIEHTOB
HalpaBJIeHHBIH HU CTOJBKO HAa YCBOCHUE HOBBIX 3HaHMH, CKOJBKO HAa (POPMHUPOBAHHE HOBBIX
MICUXOJIOTMYECKHUX Ka4eCTB U YMEHHUH.



