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1 Heap u 3agauM AUCHUIUIUHBI (M00Y51)

Heab AUCHUILVIMHBI (MOOY/Is1) - YCBOCHHE CTYIAEHTAMH TEOPETUYECKUX OCHOB,
MPaKTUYECKNX YMEHHUIM U HABBIKOB BHIPAOOTKH M BHeApeHUs 2(P(HEKTUBHBIX pelIeHu B 001acTh
OpraHu3aliil MapKETUHTOBOM JESITEIBHOCTH, C LENbI0 Hambosee 3(pPEeKTUBHOTO TOCTHXKEHUS
MapKETUHTOBBIX LIEJIeH PEANPUATHIA TYPUCTCKOW WHIYCTPHH.

3agavyu AMCUMILIMHBI (M00Y/1A):

- MOJIyYEHHE CTYACHTaMHU MPEJCTABICHHUA O MAapKETHHIe KaK O MHUPOBO33PEHUH H KYJIBTYpE,
¢unocoduun u naeonorun BeJeHUsT OM3HECA, TO3BOJISIONIEM BBISBIATH PHIHOYHBIE MTOTPEOHOCTH
U peasln30BbIBATh KOHLEIIIMYA MapKETHUHTA;
- TIOJIy4€HHE CTYJACHTAMH HPEACTAaBICHNUS 00 OCHOBHBIX NMPHUHIMIIAX MAPKETHHTA, O KOMILIEKCEe
MapKETUHTa YCIYT U €T0 COCTaBIISIONINX;
- IOJTy4eHHE 3HAHUH OCHOBHBIX MPHHIUIIOB pa3paObOTKH CTPATEeruii ¥ NpOrpaMM MapKeTHHTa;
- U3y4YCHHE KOJIMYECTBEHHBIX M KAaUYECTBEHHBIX METOAMK cOopa MHpOpMaLUU O MOTPEOHUTEIIX,
NPOIYKTaX, PpIHKAX M Pa3JIMYHBIX PHIHOYHBIX CyOBEKTaXx;
- U3y4YCHHE OCHOB YIPABJICHHUS MPOIYKTOM, IIEHOOOpPA30BaHHUEM, CIPOCOM U MPEIOKEHUEM B
cthepe cepBuca;
- OBJIQJICHUE HABBIKAMH OPTaHHU3aIMHY IPOIIecca CEPBHCA C YI€TOM TPpeOOBaHUI MOTpeOUTENEH;
- OBJIQJICHUE HABBIKAMH BBIOOPA PECYpPCOB U CPEJICTB C YUETOM TpeOOBaHUIl MOTpeOuTENeH.
2 MecTo TUCHUILINHBI (MOAYJIsl) B CTPYKTYype 00pa30BaTe/IbHOM MPOrpaMMbl

Hucuunnuna bl. B. 01 «MapkeTuHr B TYpUCTCKOW HHAYCTPUM» OTHOCHUTCA K YacTH,
dopMupyeMoll y4acTHHKaMu 0Opa30oBaTEIbHBIX OTHOIIEHMH B 0a30Boil uyactu Onoka |
«Iucummimnel (MOIyJIN)» Y4e€OHOTO TUIaHA.
[IpepexBu3nTHl MUCUUILIMHEL (MOmyisi): OCHOBBI TPOEKTHOW JesitensHocTH, OpraHuzanus
TYPUCTCKOH NesiTenbHOCTH, Opranu3amnus SKCKYpCHOHHON IeATEIbHOCTH.
[TocTpexBU3UTHI AUCHUILTHHBL: CrienuanbHble BUABI Typu3Ma, Typuctckue GopMaabHOCTH.

3 dopMupyeMble KOMIIETEHUMH M MHIAMKATOPbI MX JOCTH)KEHHSI IO
TUCHUILINHE (M00Y10)

Koabl Conepmalme KOMIIeTeHIInii Koa m HauMeHoBaHHnEe
KOMIICTCHI MU HHAUKATOPA TOCTUKCHUSA
KOMIICTCHIUU

[TIKC - 16 Cnoco0eH HaxoIWTh, aHAJTU3UPOBATh U | 3HaTh:  METOJABl  aHalu3a B
oOpabaTbIBaTh HayyHYI0 HMH(OpMAIMIO | TYpUCTCKO-PEKpeallMoHHON cdepe
B 00JIaCTH TYpPUCTCKOWU-PEKPEAIMOHHON | 1 HCTOYHUKHU HAay4YHOU
JEATEIIBHOCTH UH(pOpMaLNK.

YMeTb:  HMCHOJB30BaTh  METOJIBI
aHaJIn3a B TYpPHUCTCKO-
peKpealnoHHou cdepe.

NMeTp  HaBBIKM:  aHamu3a B
TYpPUCTCKO-pEKpealiioHHON cepe
C  HCIONb30BAaHUEM  HAyYHOU
nHdopmanuu.

4 CTpyKTYypa M colep:KaHue TUCHUIIMHBI (MOLYJIS)

4.1 CTpyKTypa IMCHUILUIMHBI (MOILYJIA)

O6miass TPyJI0E€MKOCTh IUCIUIUIMHBI (MOJYJISI) COCTaBJISIET 3 3a4E€THBIX
enunuil (108 akagemMuueckux Jaca).




TpynoemMKocCTs,
Bua pabotsr aKaj. 4acoB
8 cemecTp BCETO

OO6u1asi TPy10€eMKOCTh 108 108
KonrakTHas padora: 28 28
Jexuuu (JIex) - -
[Tpaktuyeckue 3austus (I1P) 24 24
Jlabopatopubie pabotsI (J1a0) - -
KonrtakTHas padora B nepuos Teopernueckoro ooydenus (KoutTO) 4 4
ITpoBeneHne TEKYIMX KOHCYIbTallUM 2 2
WuauBuayanbHas paboTa co CTyIeHTaMu 2 2
[TpomexyTouHas arrectanus (3a4eT, YK3aMeH, 3a4eT C OIEHKOM) 3a4er
CamocTrosiTeibHas padoTa (Bcero) 80 80
B ToMm uncne

BHEAy/[UTOpHAs  CaMOCTOSITeNbHAs paboTra IO MOATOTOBKE K 10 10

JICKITMOHHBIM 3aHSITHIM

BHEAyJAWTOpHAs CaMOCTOSATENbHAss padoTa TpU MOJATOTOBKE K 30 30

MPAKTUYCCKUM 3aHATUSIM

HanucaHue pedepara 30 30

MOJITOTOBKA K MTPOMEKYTOYHOM aTTeCTallH (3a4eT) 10 10

4.2 Pacnpenenenne BHIOB PadoThbl U MX TPYJA0EMKOCTH MO pa3jieam

AUCHUILIUHBI (MOIYJIs1)

Ounas popma oOydeHHS

Ne Paznen nucturmHb/ DopMBbI TEKYLIETO
n/m TEeMBbI Buner yue6Hoii paboThl (B KOHTPOJISI YCIIEBAeMOCTH,
qacax) IPOMEKYTOUHOU
aTTecTaluu
KOHTaKTHas
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Tema 1. Teopetnueckue |8 | - 2 - 11 JUCKYCCHS,

1 OCHOBBI MapKETUHTa pedepatEHbId 0630p.
YCIIYT.

2 Tema 2. MapkerunroBass | 8 | - 2 - 11 JIMCKYCCHS,
cpesia npenpusTHS pedepaTuBHbLil 0630D.
WHIYCTPHH TypH3Ma.

3 Tema 3. 8 |- 4 - 11 JWCKYCCHS,
CerMeHTHPOBAHHE pedepatuBHbIil 0630D.
PBIHKA TYPUCTCKUX
YCIIYT.

4 Tewma 4. ToBapHas 8 |- 4 - 12 JMCKYCCHS,

MOJINTUKA MIPEATIPUATHS pedepatuBHbIii 0630p.
WHAYCTPHH TypU3Ma

5 Tema 5. XKusneHnusri 8 |- 4 - 12 JHMCKyCCHs,

LMK TYPHIPOIYKTOB. pedepaTuBHbIi 0030p.




6 Tema 6. Mapketunroseie | 8 | - 4 - 11 JWCKYCCHS,

HCCICIOBAHUS B pedepaTuBHBIH 0030D.
WHAYCTPUU TYpU3MA.

7 Tema 7. Kommiekc 8 |- 4 - 12 JIMCKYCCHS,
MapKETHUHTOBBIX pedepaTuBHbIi 0630p.

KOMMYHUKAIUNA B
WHJIyCTPUHU TypU3Ma.

8 8 Bompocsl s UTOroBOTO
3auer KOHTpOJISl 3HAHUW, MTOrOBOE
TECTUPOBAHUE.
9 HATOTO: - 24 80

4.3 Coaep:xanue pa3aejoB QUCHUILINHBI

1. TeopeTuquKne OCHOBbBI MapKE€THUHIa yCJIYT.

Cooeporcanue pazoena

CyIHOCTh MapKETUHTOBOW JICSITEIBHOCTH MPEIINPUATUSI MHIYCTPUU TypH3Ma: UCTOPUS,
0a30BbIC TOHATHS, Kareropuu. [IpUHIMIBI W KOHICMIUW YIPABICHHUS MAapKETUHTOBOM
NESITeIbHOCTRIO TPEANPHUITAS WHAYCTPUH TypusMa. KOMIUIEKC MapKeTHHra MpeAnpHsITUS
UHIYCTPUU TypU3MA.

2. MapkeTHHIOBasi cpeia NMPeANPHUSITHS MHAYCTPUU TypU3Ma.

Cooepoicanue pazoena

BHyTpeHHssT cpena TOpeaUpHSTAS ~HHIYCTPUH  TypU3Ma: IIOHSATHE, OCHOBHBIC
HaMpaBJICHUsl JUIS aHaW3a cpelbl (MepcoHall, OpPraHM3alusl MEHEDKMEHTa, (UHAHCOBas
JESITEIIbHOCTh, MAPKETUHTOBAs JACSITEIILHOCTB).
BHemiHsisi cpena mpeAnpusTAS WHAYCTPHH TYypU3Ma: IMOHSATHE, OCHOBHBIC HAINPABICHHS IS
aHam3a cpeibl (MAaKpOOKPYIKEHHUE, HETIOCPEICTBEHHOE OKPY)KEHHE) .

3. CerMeHTHPOBaHHE PHIHKA TYPUCTCKHUX YCJYT.
Cooeporcanue pazoena
[loHATHE cerMeHTalMy; NMPU3HAKA M KPUTEPUH CETMEHTAMW B HMHIYCTPUU TYpHU3Ma,
npolietypa BbIOOpa 11eJI€BOr0 PhIHKA TYPUCTCKUX YCIYT U MO3ULMOHUPOBAHUS TYPIPOAYKTA.

4. ToBapHasi NOJIUTHKA NPeANPUATHS UHIYCTPUHU TypU3Ma.

Cooeporcanue pazoena

ToBapHBIf acCOPTUMEHT W HOMEHKJATypa TYPUCTCKOTO NPEANPHUSATHS: TOHATHE,
CHOCOOBI pacIIUpEeHUs] aCCOPTUMEHTA; MOKa3aTesd TOBApHOW HOMEHKJIATypbl. Buabl ToBapHOI
NOJUTHKA B  OTHOIIEHHMH (OPMHUPOBAaHUS  HOBBIX  TYPIPOAYKTOB: TOPHU3OHTAJBHAS,
KOHIIEHTpUYecKasl, KOHIJIoMepaTHas. MapouHasi OJUTUKA TPEANPHUITUS UHIYCTPUU TypHU3Ma:
MOHATHE, PEIICHUS, NPUHUMAEeMble MpPH pa3paboTKe MapOYHON MOJUTHUKH TPEANPUATHUS;
HOJXO0/1bI K TPHCBOSHUIO MAPOYHOTO HA3BAHUS.

5. /Ku3HeHHbIIi IMKJ TYPNPOAYKTOB.

Cooepoicanue pazoena

[Tonsitue >xusHenHoro nukia (OKL) typmpoxykra; ¢assr XKI[ (BHempeHue, pocr,
3peNocTh, craj). Buabl MapkeTHHIOBOM MOJUTHKY NPH pa3inyHbIX (azax XKL

6. MapkeTHHIOBbI€ UCCJIEA0BAHMS B HHAYCTPUHN TypPU3Ma.

Cooeporcanue pazoena

[TpuHIMIBI TPOBEIEHUs] MAPKETHHIOBBIX MCCIIEJOBAHUN M MOAXOJbI K HUM. MeTonbl U
nporierypa MpoOBeACHNsT MapKETHHTOBBIX MCCIIEOBaHUI PBIHKA TYpHCTCKUX yciyr. [Ipornemypa
coopa wuHpopManuu B UHAYCTpHUM TypuszMa. CucreMa MapKeTHHTOBOW HWHGpOpMaluu B
WH/IYCTPHH TypH3Ma.



7. Kommiekc MapKeTMHIOBbIX KOMMYHUKAIMA B HHAYCTPHUHU

TypU3Ma.

Cooepoicanue pazoena

Opranuszanus KOMMYHHKATHBHON TOJUTUKU MPEANPHITAS WHAYCTPUH TypH3MA.
Pexknamuast J1esTEIbHOCTh MPEANPHUITHS WHAYCTPUH TypusMa. CTHUMyIHpOBaHHE COBITOBOU
JIeATEIbHOCTH B WHAYCTpUU Typusma. CBs3M C OOLICCTBEHHOCTHIO M JIHYHBIC IMPOAAXKUA B
UHYCTPHH TypH3Ma.

4.4 Tembl ¥ IVIAHBI MPAKTUYECKUX 3AHATHI
[MpakTuueckoe 3ausatue (B Gopme cemunapa) 1 (2 u.) Tema «Teopernueckue

OCHOBbBI MapKE€TUHTA YCJIYD).
Bomnpocs! 1u1st 00cyxaeHus:

1. Ilepeuncnure wu3BecTHble Bam  omnpeaeneHus  MapKeTHHIOBOM — JIEATEIbHOCTH
HOPEANPUATHS HHAYCTPUH TypHU3Ma.
2. Yro ¢ coboii mpencTaBiseT MAPKETHHIOBAsA ACATEIBHOCTD KakK Mporexypa?
3. Kakwue xitoueBble TOHATHS JIEKAT B OCHOBE MAPKETUHTOBOM JIEATENILHOCTH MPEATIPUATHS
UHAYCTPUHU Typu3mMa?
4. TlosicHUTE pa3iauyus MEXIY MOHATHAMHU HYX]Ia, TOTPEOHOCTH U 3a1poc.
5. Kakue ycnoBus J0KHBI ObITh BBIIOJIHEHBI, YTOOBI COCTOSIICS 0OMEH?
6. JaiiTe onpeneneHre TYPUCTCKUX YCIYI B MApPKETUHIOBOM ITOHUMaHUM.
7. TlosicHuTe pa3nuuust MeXy MOHATUAMH NPOTYKT U TOBAp.
8. Uro mpexacraBiser co00il MapKeTHMHIOBasl AEATEIIBHOCTh Ha YPOBHE Pa3HOOOpPA3HBIX
CyOBEKTOB XO03SICTBOBAHUS?
9. HasoBwure 1€ MAPKETHHTOBOH JIEATEIFHOCTH MPEIIPUATHS HHIYCTPUHU TypU3Ma.
10. HazoBure 6a30Bbie MPHUHIUIIBI MAPKETUHTOBON ACATEIHHOCTH TPEANPHUSATUAS WHIAYCTPHH
TypHU3Ma.
11. HazoBure 6a30Bble (PyHKIIMM MAapKETHHIOBOH AEATEIBHOCTH NPEANPHUITHAS WHIYCTPHH
TypHU3Ma.
12. Ha3zoBure 0a30Bble 3a7ayll MapKETMHIOBOH NEATEIBHOCTH MPEINPUATHS HHAYCTPHH
TypHU3Ma.
13. TlosicHuTe pa3nuuus MEX,y MUKPOMapKETHHIOM U MaKpOMapKEeTUHTOM.
14. OxapaktepusyiiTe  MOHATHE  TEPPUTOPHAIBHOM  MApKETUHIOBOM  JAESTEIBbHOCTU
NPEINPUSTHS HHAYCTPHH TypH3Ma.
15. OxapaktepusyiiTe = KOHUENIMM  YOPaBJIEHUS  MApPKETUHIOBOM  JI€ATEIbHOCTHIO
NPEINPUSTHS HHAYCTPHH TypH3Ma.
16. Oxapakrepu3yiTe KOMIUIEKC MApKETUHTa NPEANPUATHS HHAYCTPUH TypU3Ma.
17. B yem 3akiroyaeTcs CYIIHOCTh OMNEpAlMOHHOM MAapKETUHTOBOW  JESTEIbHOCTH
OPEANPUATHS HHAYCTPUH TypHU3Ma.
18. B uem 3akio4aercss CYIIHOCTb CTPAaTerM4YeCKOH MapKETUHIOBOM J1E€ATEIbHOCTH
NPEINPUSTHS HHAYCTPHH TypH3Ma.

[Mpaktuyeckoe 3ausatre (B Gopme cemunapa) 2 (2 4.) Tema «MapkeTHHIroBasi
cpeaa npeanpusiTUsi HHAYCTPUU TYPU3MAY.
Bomnpock! ajist o0cyxaeHus:
1. OHpe,Z[CHI/ITe IIOHATHUEC W LCJIUM HCCICAOBAaHHA, BHYTpCHHCﬁ Cpeabl MpPCANPUATUA
WHAYCTPUHU TypU3Ma.
2. OxapakrepusyiiTe 0a30Bble BHYTPEHHHE IE€PEMEHHbIC NPEANPUATHS HHIYCTPUU
TypHU3Ma.



3. Ilo KaKUM HAIpPaBIICHUSIM aHAIU3UPYETCS BHYTPEHHSA cpena
OPENNPUITHS] UHIYCTPUH TypU3Ma.

4. Kakue nmoacucTeMbl BXOIAT BO BHEUIHIOIO Cpely MPEeANpUsITH UHIYCTPUU TypHU3Ma, U Ha
KaKH€e COCTABJIAIOIINE AEIIATCS BCE MOKA3aTENN BHEIIHETO XapaKkTepa?

5. Ilo kxakuMm HanpaBJIEHUSM aHAIU3UPYETCS MakKpocpelna MpeaIpUsTUs HHAYCTPUU
Typuszma?

6. OxapakrepusyiiTe 0a30BbIe 3JEMEHTBHl HEMOCPEICTBEHHOTO OKPYKEHHS IPEIIpUATHSI
UHAYCTPUU TypU3MA.

7. Kakum o00Opa3oM KOHTAaKTHbIE ayAUTOPUM OKAa3blBAIOT BIUSHUE HA TYPUCTCKOE
npeanpuaTue?

[TpakTuueckoe 3anarue (B Gopme cemunapa) 3 (4 4.) Tema «CerMeHTHpPOBaHHE
PbIHKA TYPUCTCKHX YCIYI».

Bomnpock! aiist o0cyxaeHus:
1. Tlepeuucnure © oOXapakTepuzyhTe JBa 0a30BbIX TMOJAXO0Ja K JIEATEIBHOCTH
MPEIPUSTHS.
JlaiiTe ornpejieieHUE CErMEeHTallNH.
[lepeuncnure 6a30BbIe METOIUYECKUE MOAXOAbI K UCCIIEOBAHUIO TYPUCTOB.
Urto u3 cebst mpeacTaBisieT PhIHOYHBIA CETMEHT?
HazoBute 6a30BbIe YCIOBHSI peaTM3aIiH IPOLIEYPhl CETMEHTAIINH.
[Tepeuncnure U oxapakTepu3yiTe 0a30BbIC BUJIBI CETMCHTAIINH.
[To xakuM mapameTpaM OCYIIECTBIISETCS CETMEHTAIIHS?
[Ipu HanMuMM KaKUX yCIOBUN BO3MOXKHO YCIIEITHOE MPOBEICHUE CerMeHTaIuu?

©oN RN

Hepe‘II/ICHI/ITC Hauboee pacupoCTpaHCHHLIC KPUTCPHUH 0T60pa OCJICBbBIX CCTMCHTOB.
. HazoBute nBa 0a30BBIX BHUaa MapKeTHHFOBOﬁ ACATCIIBHOCTH IIPEANPUATHA UHAYCTPUU

=
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TypU3Ma, CBA3aHHBIX C TOMCKOM «HHILN» PHIHKA TYPUCTCKUX YCITYT.

11. OxapakTepusyiiTe 0a30Bble CTPATETUH MO3UIIMOHUPOBAHUS NPEANPUATHS HA PHIHKE.

12. Tlepeunciute 0a30BbIE CETMEHTHI PHIHKA TYPUCTCKUX YCIYT HUCXOJS MX BO3PACTHOTO
MpU3HAKA.

13. [lepeuncnute u oxapakTepu3yilTe 0a30BbIC MPU3HAKK CETMCHTAIMH B WHIYCTPUHU
Typu3Ma.

14. Tlepeuncnute TOCIEAOBATEIBHOCTh JEUCTBUH TpU BBIOOpE IENEBOTO  pBIHKA
TYPUCTCKUX YCIYT.

15. Kakue wmeToApl HCHONB3YIOTCS MPH TOUCKE ONTUMAIBHOTO KOJMYECTBA MEIEBBIX
CEerMEHTOB?

16. ITo xakuM HaIpaBJICHUSM OCYIIIECTBISIETCS BHIOOP IEI€BOI0 PHIHKA TYPUCTCKUX YCIYT?

17. Kakyto 1enp npecieayeTr mo3ulluOHNPOBaHUE TYPIIPOTYKTOB Ha PhIHKE?

[Mpaktuyeckoe 3austre (B popme cemunapa) 4 (4 4.) Tema « ToBapHasi moiuTHKA
NpeanpusiTUs UHAYCTPUM TYPU3MAY.
Bomnpock! ajist o0cyxaeHus:
I[aﬁTe ONpCACIICHUC TOBapHOﬁ MOJIMTUKE NPCAIIPUATHA UHAYCTPHUU TypU3MaA.
I[aﬁTe ONpCACIICHUC TOHATUIO ((TypI/ICTCKI/Iﬁ ACCOPTUMCHT».
Ha xakux nojaxonax 6azupyercs MOIUTHKA U3MEHEHHS aCCOPTUMEHTA?
OxapakTepu3yiTe CTpaTeruy pacliipeHus TYPUCTCKOIO aCCOPTUMEHTA.

akrwbdPE

Onumure anroput™M GopMUPOBAHUS TYPUCTCKOTO aCCOPTUMEHTA.
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9.

Haiite orpezeneHue MOHITHIO «TOBapHAasi HOMEHKJIATypay.

[lepeuncnure 6a30BbIe XapaKTEPUCTUKU TOBAPHONH HOMEHKIIATYPHI.

OxapakTtepu3yiiTe 3 BUJa TOBApHOW TMOJMTHKUA B OTHOUIEHWH (POPMHUPOBAHMS HOBBIX
TYpPIPOAYKTOB.

[lepeuncnure 6a30BbIe TPEOOBAHUS K PA3BUTHIO HOBBIX TYPUCTCKHX YCIIYT.

10. [JaiiTe onpeneneHne TOproBoi Mapke.

11. Kakue pemieHus HEOOX0IUMO IPUHSATH MIPH Pa3padOTKe MAPOYHON MOTUTUKA?

12. OxapakTepusyiite 0a30Bble MOAXOABI K TPHUCBOCHUIO MAapOYHBIX Ha3BaHUM B

UHIYCTPUH TypU3MA.

[Ipaktudeckoe 3ausitre (B popme cemuHapa) 5 (4 4.) Tema «Ku3HeHHBIH UK

TYPHPOAYKTOB.

N

Bomnpock! a1t o0cyxaeHus:
JlaiiTe onpeneneHue NOHATHIO «GKU3HEHHBIN LUK TYPIIPOLYKTay.
[Tepeuncnure u oxapakrepusyiite 6azoBbie (asznl KL TypnpoaykTos.
Oxapakrepu3yiTe OTBETHBIE pEaKLUU TYPUCTCKUX HPEANPUITUNA MPU pa3HOOOpa3HbIX
¢azax XKL rypnpoaykra.
B yem 3akitogaercs cyTh 3aKOHA BO3BBILICHUS OTPEOHOCTEN?
B 4eM 3akio4eHus CyTh 3aKOHA YCKOPEHUS TEMIIOB OOLIIECTBEHHOT'O Pa3BUTHA?
Kakue obcrosrenbcTBa 00yciaaBIMBalOT HEMPEPHIBHYIO MOCIENI0BATEIbHOCTh LIMKIOB
TYpIPOIYKTOB?
KonBepcroHHass MapKeTHHroBasl J€ATENbHOCTh: INPUYMHBI IPUMEHEHUs, 0a30BbIE
3a/1a4H.
CruMynupyromass MapKETUHIOBas JI€ATEIbHOCTh: IMPUYMHBI IPUMEHEHHUS, 0a30BbIE
3aJauu.
PazBuBaromass ~ MapKeTUHIOBas [JESATEIbHOCTb: IMPUYUHBI INPUMEHEHUs, Oa30Bble
3aJauu.

10. PemapkeTHHT: IpUYMHBI TPUMEHEHHsI, 6a30BbIe 3aJauu.

11. CuHXpOMAapKETUHT: IPUYHUHBI IPUMEHEHHs, 0a30BbIE 3a/1a4H.

12. TlonnepxuBatomiasi MapKETHHTOBAsl JESTEIHHOCTh: NPHUYMHBI MPUMEHEHHS, 0a30BbIe

3aJa4u.

13. JleMapKeTHHT: IPAYUHBI IPUMEHEHUSI, 0A30BbIE 3a/IaUH.

14. IlpoTtuBoAeiicTByIOIas  MAapKETUHIOBasl JESATENbHOCTb: IPUYMHBI IPUMEHEHUS,

0a30BbIE 3a/1a4U.

[TpakTuueckoe 3ansatue (B ¢opme cemunapa) 6 (4 4.) Tema «MapKeTHHIoBBIE

HCCJICTOBAHUS B MHAYCTPUU TYPpHU3IMa».

S

Bormpocs! maiist 006CyKaeHust:
Urto npeacTaBisioT co60i MapKETUHTOBBIE UCCIICTIOBAHUS?
Kaxum acriektam yzaensieTcs T1laBHOE BHUMAHUE B MAPKETHHTOBBIX UCCIIEAOBAHUSIX ?
Kakwue stansl BkiIrodaeT B ce0s Mmpoleaypa MapKeTUHIOBBIX HCCIIeI0BAaHUN?
Onummre cxeMmy MOATaHON peaanu3alui MapKETUHIOBBIX UCCIIEI0BAHUAX.
[lepeuncanre u oxapakTepu3yinTe 0a30BbIe METO/IbI MAPKETUHIOBBIX UCCIIETOBAaHUM.
[lepeuncnaure u oxapakrepusyiiTe 0a3oBble BUABI MapKETHHTOBBIX MCCIIEJOBAHUM,
COOTBETCTBYIOIIUX PA3JIMYHBIM HAIPABICHUAM JIEATENbHOCTH NPEAIPUATHS.
Kakue TpeOoBaHMs NpeabsBISIIOTCS K HCCIEAOBaTeNi0 B cdepe MapKEeTHHTOBOM
JeSITeIbHOCTH MPEANPUATHS UHIYCTPUU Typru3Ma?
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11.
12.
13.

14.

15.
16.

17.

18.
19.
20.
21.
22.
23.
24,
25.

26.
217.

28.

29.
30.
31.
32.
33.
34.
35.

Kakue TpeboBaHUS MPEABSABIAIOTCA K T'€HEPAIbHON COBOKYIHOCTH MPU peaiu3aliuu
MApKETUHTOBBIX UCCIIEIOBAHUIM?

Kakue tpeOoBaHUs TPEABABISIIOTCS K (OPMHUPOBAHHUIO BBHIOOPKH TPU peaTH3allud
MapKETHUHTOBBIX UCCIICIOBAaHUMN?

Kakwue Buabl BBIOOPKH SBISIOTCS] HECITydailHBIMU?

Kakwue Buabl BBIOOPKH SBISIOTCS CIyYaliHBIMU?

B uem 3akitouaeTcst CyTh onpoca npu peann3alndd MapKeTUHTOBBIX UCCIEI0BaHUMN?

B uyem 3akmiowaercs CyTh HaOMIOACHHUS TpPU  pead3allMd  MapKETUHIOBBIX
HUCCIIEIOBAHUN?

B uem 3akirouaeTcss mpeMMyIiecTBO HAOMIOJACHHS HaJ OMPOCOM IIPH peanu3aliu
MAapKETUHIOBBIX UCCIICIOBAHUI?

Kakwue cymiecTByroT He1oCcTaTKU HaOII0AeHUS?

B d4em 3akmouaercs CyThb OKCIEpUMEHTA TMIPU peaTU3alUd  MapPKETUHTOBBIX
ucciaea0BaHum?

OxapakTepu3yiTe MOHSATHUE «IaHEIb» B KOHTEKCTE MApPKETHHTOBOW J1€ATEIbHOCTH
MPEeANPUATHS UHIYCTPUH TypHU3Ma.

[To kakuM KpUTEpUAM OCYIIECTBISCTCS KiIacCH(PUKaAIUs METOJOB aHATN3a JaHHbIX?
Oxapakrepu3yiite 6a30BbIe METO/IbI aHAIH3A TaHHBIX.

Uro sBisieTcst 00bEKTOM PHIHOYHBIX UCCIIEAOBAHUN B MAPKETHHTOBOM JIEATEIBHOCTH?
Kakue BO3MOXXHOCTH MapKETOJIOTY JaeT UCCIIeI0BaHUE TYPUCTOB?

Kakue BO3MOKHOCTH MapKeTOJIOTY JTaeT UCCIIEI0BAHNE KOHKYPEHTOB?

Kakue BO3MOXXHOCTH MapKeTOJIOTY JAaeT UCCIIeIOBaHUE 1IeH?

Kakue BO3MOXXHOCTH MapKeTOJIOTYy JJAeT UCCIIEI0BAHUE CUCTEMbI TOBAPOIBIKECHHUS?
Kakue BO3MOXHOCTHM MAapKETOJIOTY J1aeT HMCCJIEJIOBAHHE CHUCTEMbl CTHMYJIHWPOBAHUS
COBITOBOM J€SATENBHOCTH?

Kakyto cTpyKTypy UMeeT KOMILJIEKCHOE UCCIeI0BAaHUE TYPUCTCKUX yCIyr?

Bropuunas uHpopmanus — TMOHATHE, NPEHMYLIECTBA M HEJOCTATKH, HCTOUYHUKH
uHpopMaLuu.
[lepBuynas wHbOpMaNMs — TOHATHE, TNPEHMYIIECTBA W HEIOCTATKH, HWCTOYHHKH
uHpopmanun?

[lepeuncnure u oxapakTepusyiite 6a30Bbl€ BUJIbI AHKET.

Onumure o0UIYI0 CTPYKTYPY aHKET.

Kakum 00pa3oM MOXKHO KJIacCU(PHUIIMPOBATH BOIIPOCH AaHKETHI?

Kakue BapuaHTBl OTBETOB MOTYT OBITh Y 3aKpPBITBIX BOIIPOCOB?

Kakune TpeGoBaHMs NPEeNbBIAIOTCA K MHTEPBbIOEPY?

JlaiiTe onpezieieHre cCucTeMe MapKEeTUHIOBOM MH(OpMAIIH.

[lepeuncnure w©  oxapakrepusyite 0a30oBble NPUHIUNBI  (HOPMHUPOBAHUS U
UCIOJIb30BaHUsl MH(OPMALIMK B CUCTEME MAapKETUHIOBOM NEATEIbHOCTU MPEIPUITHS
UHIYCTPUU TypU3MA.

[TpakTuueckoe 3ansTHe (B Qopme cemunapa) 7 (4 4.) Tema «Komiuiekc

MAapPKETHHIOBBIX KOMMYHHMKAIUl B MHAYCTPHUHU TYPU3Ma».

Bomnpock! ajist o0cyxaeHus:

1.
2.
3.

N3 xakux cpencTB BO3EHCTBUSA COCTOMT KOMIUIEKC MAPKETUHIOBBIX KOMMYHHUKALUN?
Kakue anemeHTsI BKITIOYaeT B ce0s mpoleaypa KOMMYHUKAIUU?
[lepeuncnure 6a3oBble dTambl pabOThl HaA co3laHueM d>(PQPEKTUBHONH CHCTEMBbI
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12.
13.
14.

15.
16.
17.
18.
19.

20.
21.

22.
23.
24,
25.
26.
27.

28.
29.
30.

KOMMYHUKAaIWH.

Kakue nokasarenu BIHUAIOT Ha CTPYKTYPY KOMILIEKCA MAPKETHHIOBBIX KOMMYHUKALIAN?
IIpoBenuTte pasznuuue MEXIy IOHATHAMHU «KOMIUIEKC MapKETHUHIA IPEIIPHUITHS
UHIYCTPUU TYPU3Ma» U «KOMIUIEKC MAPKETUHIOBBIX KOMMYHMKAIUII.
OxapakTepu3yiTe IJIaBHbIE IPUHIMUIIBI IUIAHUPOBAHUSI KOMMYHUKAIIMOHHOM CTPATETUH.
JlaiiTe onpeneneHre TEpMUHY «PEKJIaMHAsL 1eATEIBHOCTD).

[epeuncnure GyHKINUN PEKIAMHOM IESTETBHOCTH.

[lepeuncnure 6a30BbIE LENIN PEKIAMHOM JEATEILHOCTH.

. O6ocHyiiTe mpenMyIIecTBa U HEAOCTATKU PEKIIAMHOI J1eATEIbHOCTH.
. [lepeuncnure mnpeumymniecTBa M HEAOCTAaTKU 0a30BBIX CPEICTB PACIpPOCTPAHEHUS

PEKIIaMHOMN AEATEIbHOCTH.

Kakue kpurepun npeabsBisioTCs K pEKIaMHOMY COOOIIEHUIO?

[lepeuncanre 3Tabl IUIAHUPOBAHMS U OCYILIECTBICHHUS PEKJIAMHON KOMITaHUH.

Kakas cymecTByeT B3aUMOCBSI3b MEXIY BHJIAMHU PEKIAMHOHN AEATENbHOCTH U (hazaMu
XL Typnpoaykra?

[lepeuncaure 6a30Bble KaHANIbI PACIPOCTPAHEHHSI PEKJIAMBI.

ITo kakMM KpUTEpHM BeJeTCs 0TOOP KaHaJIOB PACHPOCTPAHEHUS PEKIIaMbl?

Kakue npremsbl UCTIONIB3YIOTCS ITPHU CO3/1aHUHU PEKIAMHBIX O0OpalieHuii?

B yem 3akio4aercs CymHOCTh CTUMYJIUPOBAHMSI COBITOBOM 1€ TEIbHOCTHU?
[lepeuncanure npeuMyIlecTBa U BO3MOXKHbIE HEJOCTATKH CTHUMYJIMPOBAHUS COBITOBOM
JESITeTbHOCTH.

[lepeuncnure 6a30BbIe CPEACTBA CTUMYIUPOBAHUS COBITOBOM JIEATEIIEHOCTH.
[lepeuncnure mnpeuMyIIecTBa M HEIOCTATKA CPEICTB CTHUMYJIHPOBAHUS COBITOBOM
NeSITeTbHOCTH.

Jaiite onpenencuue nousatuio «Cesi3u ¢ obmectBeHHOCTHION (Public Relations — PR).
[lepeuncnure ¢pynxuu PR.

B kakux cepax ucnonszyrorcs ¢pynkiuu PR?

N3 kakux yacteit coctosT todble PR- Meponpustus?

Kakas cymectByeT cBsizb Mexay PR 1 pexinamMHON 1eTenbHOCThIO0?

B uem 3akiiouaercst ocHOBHas ujes (GopMHUpOBaHUs OIaronpusTHOTO OOIECTBEHHOTO
MHEHHS K TPEIIPUITHIO?

JlaiiTe onpeneneHye NOHATHIO «JIMYHAs IPOJaXKay.

Kakune xapakTepHble 4epThl IPUCYILU TEXHUKE TMYHBIX TPOAAXK?

Oxapakrepu3yiTe npoueaypy nocrpoeHus 3(HeKTUBHBIX JTUYHBIX MPOJIAX.

4.5 TlpuMepHasi TeMaTHKA KYPCOBBIX MPOEKTOB (KYPCOBBIX pador)
KypcoBoii mpoekT (kypcoBasi paboTa) OTCYTCTBYET IO y4eOHOMY IJIaHy.

5 Tembl AUCHUIIMHBI (MOAYJIAA) VISl CAMOCTOSITEILHOTO U3yYEeHUS

1. TeopeTuyeckue OCHOBbI MAPKETHHIA YCJIYT.
Bonpocs! st caMOKOHTPOJISL.
1. IlepcrieKTUBBI pa3BUTHS TYPUCTHUECKHUX yCIIyr B Poccum.

2. IlepcrieKTHBBI Pa3BUTHUS TYpUCTUUYECKUX YCIyT B CaXaalMHCKOW 00JIacTH.

3. AHanu3 Mojenel MapKeTHHTa YCIyT.

4. Cuctema 3aKOHOOATCJILCTBA O TprICTCKOfI ACATCIIBHOCTH.



5. @aKkTOphl pa3BUTHS TypareHTCTBA.
6. @YHKIMOHAJ CIIEHUATNCTOB TYPareHTCTB 1aHHON TEPPUTOPHUH.

2. MapkeTuHroBas cpeia npeanpusiTus HHAYCTPUM TYPpHU3MA.
Bomnpock! ajist caMOKOHTPOJIA.

OpF aHn3alusd CUCTEMbI CTAHIApPTOB O6CJIy>KI/IBaHI/I$I KIIMCHTOB.
KopropatuBHas KyneTypa Gupmsl.

=

MeTo/1b1 OIIEHKH KadecTBa yCIyT B chepe Typusma.
Posb mepconana B MapKeTHUHTE yCIYT.

ok 0N

MapKeTHHTOBBI aHAIW3 MapKETHHIOBOW JIESTEIBHOCTH TYPUCTCKOM ¢(upmer (Ha
KOHKPETHOM IpuMepe).

6. Uro npexacrasnser coboir SWOT - ananusz?

7. Pacckaxure 0 MaTpule bOCTOHCKON KOHCYJIBTallMOHHOM I'PYIIIIBL.

8. Pacckaxure o merosne komnanuu General Electric.

9. Omnummre CTpaTeruy pocTa COTIACHO MAaTPHUIIE «TOBAp / PHIHOK.

10. KakoBo Ha3HaueHue M1aHa U IPOrpaMMbl MapKEeTUHTa?

11. Pacckaxxute 0 CTpYKType IuIaHa MapKETHHTA.

12. TlepeuncnuTe BUABI MAPKETHHIOBOTO KOHTPOJIS U €T0 331a4H.

3. CerMeHTHPOBaHUE PHIHKA TYPUCTCKHUX YCJIYT.
Bomnpock! aist caMOKOHTPOJIS.
. Uto Takoe CCrMCHTUPOBAHUC prHKa? CCIMCHT pLIHKa? PBIHOYHAsA HuIa?
. Onummure npouecc CCrMCHTaluu.
. KakoBsl KpUTCPUU CEIMCHTAIUN HOTpC6I/ITeJ'ILCKI/IX pBIHKOB?
. ITo kakum KpUTCpUAM CEIMCHTHPYIOT JCJIOBBIC pLIHKI/I?
. Kak BI)I6paTI> IMPUBJICKATCIIBHBIC IJI1 KOMIIAHUH CErMEHTHI?

. Uto Takoe no3unuonupoBanue? B uem ero 3Hauenue?
. KakoBBI OCHOBHEIE IITaru nmponecca NO3MIMOHUPOBAHUA

1
2
3
4
5
6. Pacckaxwure o cTpaTerusix oxpara peiHKa. OT 4ero 3aBUCHUT BBIOOp CTpaTeruu?
7
8
9. HazoBute BO3MOXKHBIE CTpATErHH MO3UIIMOHUPOBAHUS.

1

0. Kaxosbl HampaBieHust JUQGepeHIMPOBAHUS PHIHOYHOTO MPEIOKEHUS ?

4. ToBapHasi NOJMTHKA NPEeANPUATUS MHAYCTPUU TYpHU3MA.
Bomnpocs! miist caMOKOHTpOJISL.

. TexHonOrnM NpoBeeHNUs NPE3CHTALUN TYPIPOAYKTA.

. @opMupoBaHUE UMUK U OpeH/1a TypareHTCTBa.

. Typuctckue pecypcsl TEppUTOPHUH.

. CucremMa CKUJOK Ha TypHaker.

. IlmacTuKOBbIE KapThI M MPAaBUJIA UX UCIOIb30BAHHUS.

. BeisBiienne nmorpebHoOCTEN TyprcTa U ToAOOp Typa.

. IlomynsipHbIe HaMpaBJICHUs BHYTPEHHETO TypU3Ma.

. [lomynsipHble U nepcrneKTUBHbIE TYPUCTCKUE HarpaBieHns CaxaluHCKol o01acTu.
. Ilopsiok pacdyera KOMUCCHOHHOT'O BO3HATPAXIEHUS [T TypareHTa.

10. OcHOBHBIE 3Tamnbl IIEHOOOpPA30BaHUSI TYPUCTCKOro mHpoaykra. DakTopbl, LETH U
METO/IbI 1IeH000pa3oBaHus B chepe TypusmMa.

11. JlokyMeHTBI AJIsl TIOTY4EHHUS! BU3bI B OIIPEJICIEHHBIE CTPaHBbI.

O o000 Wn WM

5. Z/KM3HeHHBIl IMKJ TYPIPOAYKTOB.



Bomnpoce! ajist caMOKOHTPOJIA.

1. CBoiicTBa yciyr (Ha KOHKPETHBIX IPUMEPAX ).

2. OcoOEHHOCTH JKM3HEHHOTO ITUKJIa TYPUCTCKOM YCITYTH.

3. Pa3paboTka cTpareruu MapKeTHHra JJis Pa3IUYHbIX 3TAlOB YXU3HEHHOrO ILHKIA

YCIIyTH.

6. MapKeTI/IHI‘OBLIe HCCJICA0BAaHUs B MHAYCTPHUHU TypU3Ma.

Bomnpocke! ajist caMOKOHTPOJIA.

1. Posb nH(MOPMAIIMOHHBIX TEXHOJIOTHUH B UHAYCTPUU TypHU3Ma.

2. VlnHOBaIuu MHTEPHET-TEXHOJIOTHI B TypU3ME.

3. uHOBalMM aBTOMAaTU3alUU YIPABJICHUS TYpareHTCTBOM.

4. IIpodeccroHabHBIC CTAHAAPTHI TSI TYpU3MA.

5. AHanu3 TYpUCTCKMX MOTOKOB MO BBE3JHOMY W BHYTPEHHEMY TYPU3MY IO Pa3HbIM
HAaMpaBJICHUSM, COCTaBJICHUE THArPAMMBbI.

6. UccnenoBanue yHHKaIbHOTO TOPIrOBOTO MPEJIOKEHUS B chepe cepBuca:

- MapUKMaxepcKue, CaIOHbl KPAacOThl, (PUTHEC-IIEHTPBI, CIIOPTUBHBIE KITYObI, YCIYTH
kade, 6apoB, peCTOPaHOB;

- YCIYTd TPAdy€yHbIX U XMMYHUCTOK, CEPBUCHBIC ILIEHTPHI, YCIYTH MO MOAJEPKAHUIO
YUCTOTHI;

- 00pa3oBaTeNbHBIC YCIYTH;

- TYPUCTHYECKHUE YCIYTHU.

7. Kommiekce MAapPKETHUHIOBBIX KOMMyHHKaHI/Iﬁ B MHAYCTPHUH TypHU3Ma.
Bomnpoce! ajist caMOKOHTPOJIA.

1. KBanudukaunonsele TpeOOBaHUs, IPEIbBIAEMbIE K MEHEIDKEPY TYPareHTCTBA.

2. YnpasieHue KOH(QINKTaMU B TYPareHTCKOM e TETbHOCTH.

3. MecTo TypareHnTta B HUHAYCTPUHU TypU3Ma.

4. OcHOBHBIE TEXHOJIOTMH U METO]IbI B3aUMOJICHCTBUS TypareHTa ¢ MoTeHIMaTIbHbIMU
KJIMEHTaMH U TypUCTaMH.

5. Pa3paboTka HOBOTO TYpUCTCKOIO MPOIYKTa U MPOTrPaMMBbl IPOJABUKEHHSI €r0 Ha
PBIHKE.

6. OmbIT IpoBeEHUS PEeKIAMHBIX KaMITaHUH NPpeAnpusITUil cepsl TypusMa.

7. CoumanbHas pekjaMa (Ha KOHKPETHBIX IPUMEpPax).

8. Hapymenus ®3 «O pexnmame» B 1. HOxHO-CaxammHacke m P® (Ha KOHKpPETHBIX
pUMepax).

9. [Ipumenenne HHCTPyMEHTOB PR B MapkeTHHIOBOIl 1€ATENbHOCTH KOMITAHUH (B

chepe Typuszma).

10. IIpuMeHeHHE METOJIOB CTHUMYJIHMPOBAaHUS CObITA B MApPKETHMHIOBOH JESTEIbHOCTH
KoMIMaHu# (B chepe Typusma).

6 OoOpa3oBaTe/ibHbIE TEXHOJOTUH

Ne Buabl yuedHbIX
HaunmeHnoBanue pasaesa . Oo0pa3oBare/ibHbIE TEXHOJIOTHHU
n/n 3aHATHI
1. Cemunap 1. Passepnyras Oecena c

TeopeTnyeckue OCHOBBI
MapKeTHHTa yCIyT.

00CyXI€HHEM BOTIPOCOB.




CamocTogrenpHas

KoHcynpTupoBanue 1mo BoIpocaM

pabota MOJrOTOBKM K  CEMHUHApCKUM
3aHSATHUSM.

2. Cemunap 2. PazBepnyras Oecena c
MapkeTHHroBas cpejia 00CYyKJIEHUEM BOIIPOCOB.
fﬁ;ﬁ:ﬁ;ﬂm HHAYCTPIH CamocrosarenbHass |KoHcynpTHpOBaHHE MO BOIIpOCaM

pabota INOJrOTOBKM K  CEMUHApCKUM
3aHSATHUSIM.

3. Cemunap 3. PazBepuyras Oecena c

00CyX/IeHEeM BOIIPOCOB.
CermeHTHpOBaHHUE PHIHKA
TYPUCTCKUX YCIIYT. CamocrosarenbHas |KoHcynpTHpOBaHUE 1O BOIIpOCam
pabora MOJIrOTOBKM K  CEMHUHApCKUM
3aHATUSM.

4. |ToBapHas HOJUTHKA Cemunap 4. PazBepnyras Oecena c

OPEANPUATHS UHAYCTPHU 00CyXJIeHUEM BOIIPOCOB.
Typu3Ma
CamocrosarenbHas |KoHcynpTHpOBaHUE 1O BOIIpOcam
pabora HOJrOTOBKM K  CEMUHApCKUM
3aHATHUSIM.

5.  |KusHEHHBIN UK Cemunap 5. PazBepuyras Oecena c
TYpIPOIYKTOB. 00CyX/IeHUEM BOIIPOCOB.

CamocrosarenbHas |KoHcynpTHpOBaHUE 1O BOIpOcam
pabora HOJrOTOBKM K  CEMHUHApCKUM
3aHATHUSIM.

6. |Mapkerunrossie uccienoBanus |CemuHap 6. Pa3Bepuyras Oecena C
B UH/IYCTPHUU TypHU3Ma. 00CyXJIeHUEeM BOIIPOCOB.

CamocrosarenbHas |KoHcynpTHpOBaHUE MO BOIIpOCaM
paborta MOATOTOBKM K  CEMHHAapCKUM
3aHSATHUSIM.

7. |KoMrnekc MapKeTUHIOBBIX Cemunap 7. PasBepnyras Oecena c
KOMMYHHKAIMH B UHIYCTPUU 00CyXJIeHEM BOIIPOCOB.

TypU3Ma.
CamocrosarenbHas |KoHcynpTHpOBaHUE MO BOIIpOCam
pabora MOATOTOBKM K  CEMHHApCKUM

3aHATUAM.

7/ OueHouyHble cpeacTBa (MaTepuasbl) JA TeKYylHIero KOHTPOJs
yCIIeBAeMOCTH, MPOMEKYTOYHOH ATTECTANMH O0YYAIONIUXCH MO JTUCHHUILIHHE

(mooynrw)

B cootBerctBum ¢ tpeboBanusimu ®I'OC BO mns arrecranuu 00y4aromuxcsi Ha COOTBETCTBUE

HUX TMCPCOHAIBHBIX JOCTHKEHUI IUIaHUPYEMBIM  pE3yJibTaTaM 06y‘~ICHI/I}I o JUCHUIIINHC

CO31aHbl (bOHIlLI OICHOYHBIX CPCIACTB.

Bapuaur Tecra.

1. Konuenuust ”HTEHCU(PUKALIUU KOMMEPUYECKUX YCHIINN TJIACUT, YTO TOBAPHI U YCIYTH Ha

PBIHKE HaWyT COBIT, €CIH:

a. OHHU OyAyT IIHMPOKO PaclpOCTPAaHEHBI U JOCTYIIHBI 110 IICHE;
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(dupMa npaBUIILHO ONPENEIUT HYXKIIBI U NOTPeOHOCTH MOKYIaTeNeH eJIeBBIX PHIHKOB;
dbupma 3aTpaTUT 3HAUMTENbHbBIE YCUIINS Ha  cepy cObITa M CTUMYJIMPOBAHUE MTPOJAK;
OHHU OYZIYT OTIIMYATHCS] HAUBBICIIMM Ka4eCTBOM.

. MapKeTHHTOBBIE UCCIIEIOBAHUS MPEICTABIISIOT COOOM:

MIOCTaHOBKY MPOOJIEMBI UCCIICAOBAHU, COOp U aHAIM3 TeKylel nHpopmauy,
BBIIBJICHHE MTPOOTIEM U (POPMYITHPOBAHNUE IIE€TIeH UCCIIEOBAaHMS, OTOOP HCTOYHUKOB
nHpopmaruu, coop nHGOpPMAIINH, aHATIU3 COOPaHHOM MHPOPMAIIUH, TTPEACTABICHHE
MOJIyYEHHBIX Pe3yJIbTaTOB;

M3y4eHUe BTOPUYHON MHGOPMAIUH, aHAIU3 TIOBEICHHS TIOTPEOUTENCH, 0000IIeHNE
MOJIyYEHHBIX Pe3yJIbTaTOB;

U3y4eHHE PHIHKA, U3YYCHUE KOHKYPEHTOB, H3yYCHHE TIOKYIIaTeIICH.

. [Ipuponnbie pakTopsI:

YUCJIEHHOCTh HacelleHus. Pa3Menienre Ha TeppuTOpuM cTpaHsl (pervoHa). [InotHocTs
HacesaeHus1. MUurpaluroHHbIe TEHICHIINH;

OCOOCHHOCTH KYJIbTYpPHBIX U HPABCTBEHHBIX IIEHHOCTEH CO00IIeCTB moTpedureneit. @opmel
KyJbTyp. CTeneHb 0ABEp>KEHHOCTH 0OLECTBEHHOTO CO3HAHMUS BIMSHUIO BHEILTHUX
(dakTopoB;

HOKyHareabHas CHOCOOHOCTh HaceleHus. Y poBeHb HHPIAHU. OUHAHCOBO-KPEAUTHOE
10JI0’KeHUE B cTpaHe. O01iexo3aicTBeHHas KOHbIOHKTYpa. CucTeMa HaJoro00JI0KEHHUS.
M3MeHeHus B CTPYKType NOTpeOsIeHUs TpakaaH. DJIacCTUUHOCTh MOTpeOIeH S,

COCTOSIHUE U NEPCIEKTUBBI NCII0JIb30BAHNS HCTOYHUKOB CBHIPbSl M SHEPTOPECYPCOB. Y POBEHD
3arpsi3HEHUS OKPYXKAIOLEl Cpe/ibl U CTENEHb BIUSHUS IOCYJapCTBEHHBIX OPraHOB Ha
MHTEHCUBHOCTB PECYpPCONOTPEOICHUSI.

. Bropuunas uadopmarus npencraBiseT coOoii:

BHYTPU(DUPMEHHYIO HH(OPMAILIUIO;

UHOpMaINIO, COOpAaHHYIO paHee I APYTUX HeNieil, HO KOTOopasi MOJKET OKa3aThCs
TIOJIC3HOM JIJISl pEIICHUS TAHHOM MPOOJIEMBI;

UH(POPMALIKIO B OOIIECTBEHHO-TIOJIMTHYECKUX U CIIEHUAIN3UPOBAHHBIX KypHAJIaxX;
uHpopmanuio B CMU.

. TeOpI/I}I MOTHBAIIUHN 3. CDpeﬁz[a OIPEACIACT, YTO HO6y>KI[eHI/I$[ YCIIOBCKA HAXOAATCA:

B CO3HAHUM;

B IIOJICO3HAHMU,

Ha MIEPECEUCHUH CO3HATEILHOTO U OECCO3HATEIHHOTO;
B HaJICO3HAHHUH.

6. COBOKYMMHOCTb aKTUBHBIX CYOBEKTOB U CHJI, IEHCTBYIOIIMX 3a MpesienaMu (GUPMBbI U
BIIUSIIOLINX HA HEE ITO:

a

b,
C.
d.

rinobanbpHas cpea;
MHUKpOCpeIa;
MaKpocpena;
MapKEeTUHTOBasI cpefa.

. Mukpocpena MapKkeTHHra - 3T0:

COBOKYITHOCTb aKTHBHBIX CYOBEKTOB U CHJI, IEUCTBYIOIIMX 32 MpesienaMu (pupMsel u
BIIMSIOIIMX Ha BO3MOKHOCTh PYKOBOJICTBA CITY>KOOH MapKeTHHIra yCTaHABIMBATh U
MOJJIEP>KUBATH C 1IEJIEBBIMU KJIIMEHTAMHU OTHOILIEHUS YCIIEITHOTO COTPYIHUYECTBA;
COBOKYITHOCTb BHEIIHUX ()aKTOPOB, BIMSIONIMX Ha MpeInpusTHe (OpraHu3aliio) u Bce
COCTaBJISIOLIME MUKPOCPE/IbI U HE TIOJIBJIACTHBIX MIPSIMOMY YIIPABJICHUIO CO CTOPOHBI
IpeaIpUATHS (OpraHu3alim);



COBOKYITHOCTb CyObEKTOB H (DaKTOpOB, HUMEIOIINX HEMOCPEICTBEHHOE OTHOIIEHUE K
caMoMy IPENPHUITHIO (OpTaHU3aNH) U BJIMSIOUINX HA €r0 BO3MOXKHOCTD
00CITy’)KUBaTh CBOMX MOTPEOUTENCH;

IPOU3BOACTBEHHO-COBITOBBIE M HAYYHO-TEXHUYECKHE BO3MOKHOCTH (PUPMBI, ITIOTEHIHA,
KOHKYPEHTHBIC IPEUMYIIECTBA U HEAOCTATKH (PUPMBI.

8. O1a QyHKIMS PacCIpPOCTPAHSIETCs HA BCE TO, YTO MPOUCXOAUT C TOBAPOM IIOCIIE €r0
IIPOM3BOJICTBA JI0 Hayasa NoTpeOIeHus

a

b,
C.
d.

yIpaBlIeHYECKas,
cOBITOBA;
aHAJINTHYECKas,;
IIPOU3BOJICTBCHHAS.

9. Kakas QpyHKuMs MapKeTHHTa 3aHUMAETCS U3YYCHHUEM PbIHKA, TOTPEOHOCTEH, TOBapHOI
CTPYKTYpPBbl, KOHKYPEHIIUH:

oo o

yIpaBJcHYeCKas,
cOBITOBAS,
aHaJIUTHYECKAas,
MIPOU3BOJICTBECHHASI.

10. CermenTanus - 310:

oo o

11.

paszieseHne OpraHu3aliy Ha HECKOJIBKO OT/AEIbHBIX (UpPM;

BBIJICNIEHUE U3 (DAKTOPOB BHEUIHEW Cpebl HanboJee BayKHbIX;

pa3OueHue pplHKa Ha OJIHOPOJIHBIE TPYIIIBI OKYHaTEIeH;

pa3bueHune ToBapoB (GUPMBI Ha TPYIIITEI OIMHAKOBOTO IIEHOBOTO AHAIIA30HA.

COBOKYNHOCTh BHEIIHUX (PaKTOPOB, BIUSAIOIUX HA MIPEANpUsITHE (OpraHU3alMIo0) U BCE

COCTaBJISIFOLIIIE MHUKPOCPEIbI M HE MOIBIACTHBIX MIPSIMOMY YIIPABICHUIO CO CTOPOHBI
IpEeIIpUATHS (OpraHU3aI|H )-3TO:

a

b.
C.
d.

rio0anbHas cpesa;
MHUKpPOCpeaa MapKETHHTa;
MaKpocpeaa MapKeTUHTa;
MapKEeTUHTOBasI cpefa.

12. YncnenHocth HacelleHUs. Pa3MenieHre Ha TeppuTOpuH cTpaHbl (perrona). [ImoTHOCTH
HacesneHusl. MurpaunonHele TeHaeHnn. Bo3pactaas ctpykrypa. Poxxnaemocts. CMEpTHOCTD.
KonnuectBo O6pakoB U pa3BoA0B. DTHUYECKAs U PEIUTHO3HASI CTPYKTYpa HACeJIEeHHUS - 3TO:

a.

b.
C.
d

nemorpaduueckue GpakTopsl;
HKOHOMUYECKUE (HaKTOPBI;
COLUAJIbHO-KYJIBTYpPHBIE (PAKTOPBI;
HAYYHO-TEXHUYECKHE (DaKTOPHI.

. KOHIIGHHI/ISI COMAJIBHO-3TUYCCKOI'0O MapKETUHI'A 3TO:

Y noBneTBopeHue BceX OOIIECTBEHHBIX 3aIIPOCOB 0€3 BHUMAaHUS K MOTPEOHUTEITIO;
CocpenoTOYeHHOCTh Ha YI0OBIIETBOPEHUHN BCEX HYK/ TOTPEOUTEIIS;
CocpeaoTOUeHHOCTh Ha YIIYYIIEHUH KayecTBa TOBapa, €ro SKCILUTyaTallMOHHBIX
XapaKTEPUCTUK U CBOMCTB;

VY 10BIETBOPEHNE PA3YMHBIX MOTPEOHOCTEH MOTPEOUTENSI B COOTBETCTBUHU C MHTEPECAMH
oOrmiecTBa.

14. Meton nony4yeHust UHGOpPMALIUU:

a.
b.
C.

U3y4eHue myOIuKanui;
BbIOOPOYHBIN MAPKETHHT;
BCE BapHAHTbI BEPHBI;



d. wucnons3oBaHue TeneOHA.

15. IlokynarenbHas ciocOOHOCTH HacedeHus. Y poBeHb HHPIAMH. OUHAHCOBO-KPEAUTHOE
noyioxxeHue B crpane. OOmexo3sicTBeHHas KOHBIOHKTYpa. CrucreMa Hajaoroo0J0KeHHUS.
M3MeHeHus B CTPYKTYpe NOTPEOJICHUS TpaKAaH. DIaCTHYHOCTh MOTPEOICHHS - 3TO:

a. IKOHOMHYECKHE (HaKTOPBI;

b. npuponusie hakTopsr;

C. paemorpaduyeckue GpakTopsl;

d. moaMTHKO-TIpaBOBbIC (PAKTOPBI.

16. Cpoc upe3mepeH, clieyeT MPUMEHSTh:
a. CHHXPOMAapKETHHT;

b. pemapkerunr;

C. JEeMapKeTHHT;

d. moanep)HUBarOIIUNA MapKETUHT.

17. OtkpbITBIE BONPOCHI IPY AHKETUPOBAHUU!

BCE OTBETHI BEPHBI;

BKJTIOYAIOT B ce0s1 BO3MOKHBIE BAPHAHTHI OTBETOB MJIH MOJICKA30K;
BKJIIOYAIOT B ce0s ILIKAJIbl OLEHOK;

HE COoJiepXKaT HUKAKUX M0/ICKa30K U MO3BOJISIOT OTBEYATh CBOUMU CIIOBaMHU.

oo o

Tembl pedepaTtos.

1. CopaepxaHue KOMILIEKCa MapKETHHIa TYPUCTCKOTO MPEATIPUATHS.

[TpoaBukenue ycayr chepbl Typu3Ma Ha pa3InYHbIX YPOBHAX (PErHOHAIbHBIMH,

HAIlMOHAJIbHBIN, MEXTYHAPOIHBII).

MapkeTuHroBast CTpaTerus TYpUCTCKOTO IPEAIPUATHSL.

DopMHUpOBaHUE UMHJIKA U PEIYTALUU TYPUCTCKOTO IPEITPUSITHSL.

CuctemMa MapKeTUHIOBON MH(OPMAIIUU TYPUCTCKOTO MPEATIPHUSITHS.

Hcnonb3oBaHne MHPOPMAIIMOHHBIX TEXHOJIOTUH B MAapKETUHIE TYPUCTCKOTO

NPEIIPUATHSL.

7. MapKeTHHTOBBIE HCCIEAOBAHUS COLMAIBHO-KYJIBTYPHON M TYPHUCTCKOU CQeEpH.

8. LleneBoil MapKETUHT TYPUCTCKOTO MPEATIPHUSITHS.

9. TexHomorusi 1eHOOOpa30BaHUSI B MHAYCTPUH TYpHU3MA.

10. TexHONOTHSI TPOABMKEHHS TYPUCTCKOTO IPOIYKTA.

11. Kommnekc MapKeTUHIOBBIX KOMMYHHUKAILUN B TYPUCTCKOM OM3HECe.

12. Opranu3anys MapKETUHTOBON CITY>KOBI TYPUCTCKOTO MPEIIPUATHSL.

13. Cucrema MapKETHHTOBOTO KOHTPOJISI TYPUCTCKOTO TIPEATIPUSATHS.

14. MexayHapoIHbI MApKETUHT KaK KOHIIETIIIUS PHIHOYHOTO YIIPaBJIEHUS! B UHIYCTPUHU
Typu3ma.

15. IIpobnemaruka GyHKIIMOHUPOBAHUS PhIHKA TYPUCTCKUX MPEITPUSTHIH.

16. Pa3zpaboTka TypHpoAyKTa KaK OCHOBHOW DJIEMEHT JAEATCIbHOCTH TYPHCTCKOTO
NPEINPUATHS.

17. Jluunble mTpoNaXu Kak DJIEMEHT MAapKETUHTOBBIX KOMMYHMKAIMI TYpHUCTCKOTO
NPEINPUATHS.

18. YnpasieHne cOBITOM TYPUCTCKOTO TPEATIPHSITHS.

19. Crparernyeckoe NJIaHUPOBAHUE IESITEIBHOCTH TYPUCTCKOTO MPEATIPHUATHS.

20. UcTopwust pa3BUTHSI TYPUCTCKOTO MapKETHHTA.

21. CermeHTanusi TYpPUCTCKOIO pPBIHKA Kak JJIEMEHT MAapKETHHTOBOM CTpaTeruu
TYPUCTCKOTO TPEIIPUSITUS.
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22. Conepxanue u HalpaBJIeHUE MApPKETUHTOBBIX HCCIICAOBAHUHA B TypU3ME.
23. MeTonuka aHamu3a MapKETUHTOBOM MH(POPMAIMH TYPUCTCKOTO MPEIIPHUSATHS.
24. VccrnienoBanue cpeibl MApKETUHTA TYPUCTCKOTO MPEIIPUSTHS.

25. CerMeHTanus TypUCTCKOTO phIHKa Poccuiickoit Denepanum.

26. CermMeHTaIus TyYpUCTCKOTO pbiHKa CaxanuHCKOM o0aacTu.

27. AHann3 KOHBIOHKTYPBI MEXIYHAPOIHOTO TYPUCTCKOTO PHIHKA.

28. AHanu3 KOHBIOHKTYPBI TYPUCTCKOTO phIHKa Poccuiickoit @enepanunu.

29. AHaiu3 KOHBIOHKTYPBI TYPUCTCKOTO phIHKa CaxalmHCKOW 00JIacTH.

30. Opranuzanusi peKJIaMHON KaMIIaHUM TYPHCTCKOTO Tpennpusitus B MHTEpHeT.
31. [NounckoBast omTuMu3alMs caiita Typucrckoro mpemnpustus (SEO —Search Engine

Optimization).

32. Vcnionb3oBanue cucteMsl SHaekc. IupekT B poABUKEHUH TYPUCTCKOTO MIPOAYKTA.

33. Ucnonp3oBanne  cucrembl Google  AdWordsB  mpoABMKEHHH — TY-pHUCTCKOTO

IIPOJYKTA.

34. MobOwunbHbI  VIHTEpHET B CHUCTEME TMPOJaX TYPUCTCKUX  yciyr.66.Cucrema

3JIEKTPOHHONW KOMMEPLIMM B TYPU3ME.

35. Web-caiiT kak (hakTop mpoaBHKEHHS TYPITPOIYKTA.
36. MeToauKa ppIHOYHOTO TECTUPOBAHKS TYPUCTCKUX MPOTYKTOB.
37.SMM (Social Media Marketing)—MapKkeTHHT B COIMAIBHBIX CETSIX TYPUCTCKHX

MPEeATPUSITHHA.

38. Hcmonp3oBanne «BUPYCHOI'O>» MAapKETHHI'A B TYPU3MC.

39. [NapTHEpcKHe MPOrpaMMBbI Kak (pakTop MPOABHKEHHS TYPHCTCKOTO MPOAYKTA.
40. MapKeTHHTOBBII aHATN3 COJICPKAHUS CaliTa TYPUCTCKOTO IPEATIPUSTHSL.

N

o

o~

10.

11.
12.

13.
14.
15.
16.

Bonpocsl kK mIpoMeKyTOYHOM aTTecTaluu (3a4er).
CyIHOCT MapKETUHIOBOW JEATEILHOCTH NPEANPUATUS UHAYCTPUU TypU3Ma: UCTOPHUS,
0a30BbIE IMOHATHUA, KATCTOPUH.
HpI/IHHI/IHBI MapKCTHHFOBOﬁ ACATCIIBHOCTH NPCANPUATUA HHAYCTPUU TypHU3MaA.
KOHI_IGHI_[I/II/I YIIpaBJICHU A MapKeTHHFOBOﬁ ACATCIIbHOCTBIO TIPCANPUATUSA HHAYCTPpUH
Typu3Ma.
Kommuiekc MapkeTuHra npeanpusaTis MHIyCTPUHU TypHU3Ma.
BuyTpenHss cpema nOpeanpusATAs  MHAYCTPUM  TypU3Ma: IIOHSATHE; OCHOBHBIE
HaIlpaBJICHUA IJI aHaJIn3a CpCIbl.
Bremmsas cp€aa npcanpuiaTud MHAYCTPHUU TypU3Ma: MOHATUC, OCHOBHBIC HAIIpPaBJICHUA
AJId aHaJIn3a Cpelbl.
IToHsTHE CErMeHTalunu.
IIpu3HaKy U KPUTEPUU CETMEHTALUU B UHAYCTPUHU TYpU3Ma.
[Tpouenypa BbIOOpa 1€71€BOrO pPbIHKA TYPUCTCKUX YCAYT M MO3UIMOHUPOBAHMS
TYPIPOAYKTA.
ToBapHBI acCCOPTUMEHT M HOMEHKJIATypa TYPUCTCKOTO MPEANPHUITHS: TOHSITHE;
CIIOCOOBI pacmiipCHud aCCOPTUMCHTA, MOKa3aTCIIN TOBElpHOfI HOMCHKJIATYPBI.
Bupl ToBapHOI MOJIUTUKY B OTHOILIEHUH (POPMHUPOBAHUS HOBBIX TYPIPOTYKTOB.
Mapquas{ MOJIMTUKA MNPCANPUATUA HWHAYCTPUHU TypU3Ma: TIOHATUC, PCIICHUA,
IIPUHUMAaEMbIe MPHU pa3paboTKe MapOYHOU MOJUTUKU MIPEITPUITHS.
HO,Z[XO,Z[BI K IPUCBOCHHUIO MApOYHOI'O Ha3BaHUA.
[Tonstue xu3znenHoro mukiaa (JKLI) typnpoaykra u ero dassbr.
Busl MapkeTHHrOBOM MONMUTUKY MpH pazanyuHbIX (azax XKL
HpI/IHI_[I/IHI)I IMPOBEACHHA MApPKECTUHI'OBBIX I/ICCJ'Ie,ZIOBaHI/Iﬁ " IOAXO0JbI K HUM.



17.Meronpl W TpolieAypa TPOBEACHHUS MapKETHHTOBBIX UCCIIeJIOBAHUIA pBIHKA
TYPUCTCKUX YCITYT.

18. IIpouenypa cobopa nHGOpMAITUN B UHAYCTPUH TypU3Ma.

19. Cucrema MapkeTUHTOBOM MH(GOPMAITUU B UHIYCTPUHU TypU3Ma.

20. Opranu3zanys KOMMYHUKATHBHOW TTOJIUTUKU IPEIIPUSITUS UHIYCTPUH TypU3MA.

21. PexiiaMmHast IeSITEIbHOCTD MPEANPUATHS. HHIYCTPUU TYpU3MA.

22. CtuMynupoBaHue COBITOBOU JCSITEILHOCTH B MHYCTPHH TypU3Ma.

23. CBsi31 ¢ OOIIECTBEHHOCTBIO U JIMYHBIC TIPOIaXKH B UHAYCTPHH TypH3Ma.

8 Cucrema OlleHMBAHUS IJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHH s

dopmMa KOHTPOJIsI 3a oqHy padoTty
Munum. | Makec. 6a/u10B Bcero
0aJU10B
Tekymuii KOHTPOJIb:
- onpoc 5 bannos 10 6annos
- yuacmue 8 OUCKYCCUU HA CeMUHAape 5 6annose | 10 bannos
- 3awuma peghepamos 5 6annos | 20 6annos
- UMO2060€ MeCmuposane 0 6annose | 20 bannos
[TpomexyTouHas aTTecTanus 40 6annos
(3auem)
Hroro 3a cemectp (Oucyuniuny) 100
3auém/3auém ¢ OYeHKOoU/IK3aMeH bannos

9  VYuyeOHo-mMeToaMueckoe M HHpopManMOHHOEe  olecnevyeHHe
AUCHMILTHHBI
9.1 OcHoBHas1 JIUTEpaTypa

1. KoncrantunoB, B. M. Mapketrunr: yueObHoe nocodue / B. M. KoncrantunoB. — Mockaa,
Bonorna : Undpa-Umxenepus, 2023. — 236 ¢. — ISBN 978-5-9729-1146-2. — TekcT :
anekTpoHHbI // Lludposoit obpazoBarensHbiii pecypc IPR SMART : [caiit]. — URL:

https://www.iprbookshop.ru/132790.html

2. JluceBuu, A. B. MapkeTHHTOBBIE TEXHOJIOTUU B Typu3Me : yueOHoe mocobue s CIIO / A. B.
Jlucesuy, E. B. JIyntoBa, M. A. [I)xanas. — CapatoB : [IpodoOpazoBanue, 2023. — 104 c. —
ISBN 978-5-4488-1658-1. — Tekcr : snextponHslii // Lndpooit obpazosarenbHsblil pecype IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/134199.html

3. Mypry3anuesa, T. B. MapkeTUHT ycIyr roCTEIpUMMCTBA U Typu3Ma : y4eOHO-TIPaKTHUECKOe

nocobue mns OakamaspoB / T. B. Mypry3anuesa, T. I1. Pozanosa, 3. B. Tapacenko. — M. :
HamkoB u K, 2019. — 166 c. — ISBN 978-5-394-02710-9. — TexkcT : 31IeKTpOHHBIH //
DIIEeKTPOHHO-OUOIMOTEeUHAs cucremMa IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/85699.html (nara o6pamenus: 01.10.2019).

4. lllamuc, B. A. Mapkerunr: npaktukym / B. A. [lamuc, I'. T'. JleBkun. — Mocksa : Aii [Iu Ap
Menmua, 2023. — 78 c. — ISBN 978-5-4497-1817-4. — Texkct : anekrponssiit // Hudposoit
00pasoBaTenbHbBIN pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/124162.html

9.2 TonoJIHUTEJIbHAS JINTEPATYPA

1. I'noccapuii mpoeccuoHaNbHBIX TEPMUHOB 110 TEMATHKE TYpU3Ma, TOCTUHUYHOTO X03SHCTBA U
oOuiectBeHHoro nutanust / M. B. Apudymnun, 1O. C. Iyrpuk, I'. H. Edumosa [u ap.] ; nox
pen. M. B. Apudymnun, 0. C. Ilyrpuk. — M. : MOCKOBCKMI T'yMaHUTApHBIN YHUBEPCUTET,
2017. — 92 c. — ISBN 978-5-906912-45-9. — TekcT : 3JMeKTPOHHBIN // DIEKTPOHHO-
oubnmuoteunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/74716.html



http://www.iprbookshop.ru/85699.html
http://www.iprbookshop.ru/74716.html

(mata obpamenwus: 01.10.2019).

2. MapkeruHr Ttypu3Mma: YueO. mocobue st crya. By3oB / ABT. M.B. ['onuapoBa wu np. —
M.: penepanbHOE areHTCTBO 1O Typusmy, 2014. — 217c.

2. Mapxkerunr. ['octenpunmctBo. Typusm: yueOnuk mis crya.By3oB / @. Kornep, [x.boysH,
Ix.Meiikens. — M.: KOHUTU-ITAHA, 2013. — 1045c.

3. MopozoBa H.C. Pexiama B conManbHO-KYJIbTYPHOM CEpBHUCE M Typu3Me: yueO. A By30B /
H.C. Mopo3soBa, M.A. Mopo3zoB. -M.: Akanemus, 2009. — 288c.

4, Illapkor @.M. HWHTErpMpOoBaHHBIE KOMMYHHUKAIIMW: peKjIamMa, MaOJUK PpUIICHIITH3,
OpenauHT: yueb.mocodue mis ctya.By3os / @.U. llapkos. — M.: JlamkoB u K, 2014. — 323c.

9.3 Ilepuoanyeckue U31aAHUA
1. Xypunan «CoBpemennsie npodiemsl Typusma u cepsuca» ISSN 1995-0411.
Kypnan «Typusm: npaktuka, npobiemsl, mepcriektuBb» ISSN 34168.
3. Hayuno-npaktuyeckuii xypHan «BecTHHK PMAT» (Poccuiickoil MeXayHapOgHOU
akagemun Typusma) T70032.
4. Poccuiickuii Hay4YHBIH XypHaNl «BeCcTHUK HalnuoHanbHOU akagemun Typuzma» ISSN 2073-
0624.

9.4 IIporpaMmMHoOe obecriedeHne

— Microsoft Office 2010 Russian Academic OPEN 1 License (Geccpounast),(JTUIICH3HS
49512935);

— Microsoft VisualFoxPro Professional 9/0 Win32 Single Academic OPEN (Geccpounas),
(muuensust 49512935);

— Microsift Sys Ctr Standard Sngl License/Software Assurance Pack Academic License 2
PROC (6eccpounas), (muriensus 60465661)

— Microsoft Exchange Small Business CAL Russian Software Assurance Academic OPEN
Level Device CAL Device CaL (6eccpounas), (mumensust 60465661),

— Microsoft Win Home Basic 7 Russian Academic OPEN (6eccpounas), (quneH3us
61031351),

— Microsoft Office 2010 Russian Academic OPEN, (6eccpounas) (nmumensus 61031351),

— Microsoft Windows Proffesional 8 Russian Upgrade Academic OPEN (Geccpounas),
(muuensus 61031351),

— Microsoft Windows Vista Business Russian Upgrade Academic OPEN, (Geccpounas),
(murensus 41684549),

— Microsoft Windows Server Datacenter 2003 R2 English Academic OPEN, (6eccpounas),
(munensus 41684549),

— Microsoft Internet Security&Accel Server Standart Ed 2006 English Academic OPEN,
(6eccpounast), (nmunen3us 41684549),

— Microsoft Windows Professional 7 Russian Upgrade Academic OPEN, (6eccpounas),
(munensus 60939880),

— Microsoft Office Professional Plus 2010 Russian Academic OPEN, (OGeccpounas),
(mumensust 60939880),

— Microsoft Windows Server Standart 2008 R2 Russian Academic OPEN, (6eccpounast),
(mumensus 60939880),

— Microsoft Windows Server CAL 2008 Russian Academic OPEN, (6eccpounast), (JiuiieH3ust
60939880),

— Kaspersky Endpoint Security ans 6usHeca - Pacmmpennsiii Russian Edition. 1000-1499
Node 2 year Educational Renewal License (numensus 2022-190513-020932-503-526), cpok
nonb3oBanus ¢ 2019-05-13 mo 2021-04-13

— ABBYYFineReader 11 Professional Edition, (6eccpounas), (mumen3us AF11-2S1P01-
102/AD),

— Microsoft Volume Licensing Service, (beccpounast), (mumensus 62824441),

— Autodesk AutoCAD 2010 Russian, (6eccpounas), (munensust 391-12011783),

no
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— CorelDRAW Graphics Suite X5Education License ML (1-60), (6eccpounasi), (JurieH3us
4088083),

— Microsoft Windows Server Standart Russian License/Software Assurance Pack Academic,
(6eccpounast), (mumen3us 60939880),

— Microsoft Windows Server CAL Russian License/Software Assurance Pack Academic,
(6eccpounast), (munensus 62590127),

— Mathcad Education — University Edition (25 pack), Academic Mathcad License Mathcad
Extensions, MathcadProfessor Home Use License, Mathcad Professor Home Use
Extensions, (6eccpounast),(munensus 3A1830135);

— Lucas-Nulle kortpakT Ne6-OADD2014 ot 05.08.2014;

— Microsoft Windows Pro 64bit DOEM, (Geccpounasi), xkoutpakt Ne 6-OAD®2014 ot
05.08.2014

— CnpaBouHo-tipaBoBasi cuctema "Koncynprant IDlmroc", cereBas cTyJeHYecKass BepcUs
Bepcusi «upod». B cocraBe 0a3pi: «CynebHas mnpakTukay, «CaxaauHCKUI BBITYCK»,
«3aKOHOMPOCKTBI», «JICIOBBICE OyMarm», «MEXKIyHAPOIHOE TMPaBO», «PUHAHCHCTY,
«OKcnepT-npuioxkeHuey, «1okymeHTsl CCCP», «KOMMEHTapuu 3aKOHOJATEJIbCTBAY,
«KOHCYJIbTAallUU IJIA GIOI[)KGTHBIX opraHmauHﬁ».

— CnpaBouHo-tipaBoBas cucreMa "Koncynerant [lnroc", cereBas Bepcus «upod». B cocrase
6a3pl: «1okyMeHTbl CCCP», «Or0/KeTHbIE OpraHU3allun», «CTPOUTEIIBCTBOY, «CYbI OOIIEH
IOPUCIUKITUIY, «CAaXATMHCKUI BBIITYCK», «IEIIOBBIC OyMarun», «KOpPECIIOHICHIHS CIETOBY,
«MEXIYHAPOTHOE MPABOY, «IKCIEPT-MIPHIOKECHHUEY.

9.5 IIpodeccuonanbHble 6a3pl JAaHHBIX W HMHGPOPMALHMOHHBIE
CIIPABOYHBIE CHCTEMbI COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJIOT I

www.marketing.spb.ru — Dunukiioneaus mapketuara. OQuH 13 HauOoOJIee MOMYJISPHBIX CalTOB,
HOCBSIIEHHBIX MapKeTHHTY. CoIepXHUT MH(POPMAIMIO KaK TEOPETUYECKOro (IMyOJIMKaluu MO
MapKeTUHTY, Oubnuorpadus), Tak U MPAKTHUECKOTO (TIepeueHbh MAPKETUHTOBBIX (PHPM, OTYETHI
IO MCCIICOBAHUSAM) XapaKTepa.

WWW.4p.Iru — «4p.ru — e-KypHal 1o MapKeTUHry» — CalT MOJHOCTBIO MOCBSIIEH MAapKETUHTY;
COIEPKUT MHTEPECHBIE TEOPETUYECKUE MAaTepHalibl M0 Pa3IMYHBIM acleKTaM MapKeTHHTa, a
TAKKe pasfiell, TOCBSIICHHBIA pe3ylbTaTaM MapKeTHHTOBBIX HccienoBanuii. Kpome Toro, Ha
caiiTe eCTh KHM)KHBIN MarasuH JISIIOBOH JIUTEpaTyphl, KaTaJoT CCHUIOK Ha PECYPCHI CETH.
marketing.al.ru — «busnec B cersix» — Ha caiite coOpana wHbopManus Mo MapkeTHHTY (B
OCHOBHOM, TEOPETUYECKOTO XapaKTepa).

CrnpaBouHo-npaBoBas cucrema «Koncynsrant [Tnroc» (http://www.consultant.ru).

Onekrponnas oudaroreynas cucrema eLIBRARY.RU (http://www.elibrary.ru).

3bC

10 Oobecnieuenne 00pa3oBaTeJILHOrO MpoLecca I JHI C
OrpaHNY€eHHBIMHU BO3MOKHOCTSIMU 3/I0POBbS U MHBAJIU/I0B

VuebHple u y‘-Ie6HO-MCTOIlI/I‘-ICCKI/IC Marepuajibl I CaMOCTOSITEIIbHOM paGOTBI
06yqa}om1/1xc;{ 13 YUCJia UHBAJIMJ0B U JIMI C OTPAaHUYCHHBIMU BO3MOKHOCTSAMU 310POBbS (OB3)
mpeaoCTaBIAOTCA B (bopMax, AaallITUPOBAHHBIX K OIpaHUYCHUAM HX 3J0POBBA W BOCIPHATUA
uH(popMauu:

I[JBI CJICTIBIX U C.IIa6OBI/II[HH_II/IXI

- JICKIINU Oq)OpMJ'ISHOTCSI B BHUAC JJICKTPOHHOI'O JOKYMEHTA, AOCTYIIHOI'O € IMOMOIIBIO
KOMIILIOTECPA CO CIICHUATIM3UPOBAHHBIM IPOI'PAMMHBIM O6CCHC‘{6HI/ICM;

- IHUCBMCHHBIC 3adaHUWs BBIIIOJIHAOTCA Ha KOMIIBIOTEPE CO CHCHUAIIN3WUPOBAHHBIM
MporpaMMHBIM O6CCHC‘{6HI/ICM, HJIN MOT'YT OBITH 3aMEHEHBI YCTHBIM OTBCTOM;


http://www.marketing.spb.ru/
http://www.4p.ru/
http://marketing.al.ru/
http://www.consultant.ru/
http://www.elibrary.ru/
https://biblio-online.ru/

- obecrmeunBaeTcss WHAMBUAyaJIbHOE paBHOMEpHOE ocBemieHue He MmeHee 300 moKc;

- Ul BBIIOJHEHUs 3aJaHMsl TP HEOOXOAUMOCTH IPEOCTaBIIAETCS
YBEJIMYMBAIOIIEE YCTPOUCTBO; BOZMOKHO TAKXKE MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMYUBAIOLINX
YCTPOMCTB;

- MUCBbMEHHBIE 33J]aHus O(POPMIISIOTCS YBETUYEHHBIM IIPHUPTOM;

- DK3aMeH U 3a4€T MPOBOAATCA B YCTHOM (hopMe MM BBINOIHAIOTCA B MHUCHbMEHHOM
dbopMe Ha KOMIThIOTEDE.

JUs TIyXHX U C1a00CIbIILAIINX

- Jekuuu O(OPMIISIIOTCS B BHJIE 3JIEKTPOHHOTO JOKYMEHTa, JMOO MPEeAOCTaBISETCS
3BYKOYCHJIMBAIOIIAs anapaTypa UHANBUIYAIBHOTO M10JIb30BaHMS;

- MUCHbMEHHBIE 33JJaHUS BBITIOJIHAIOTCS HA KOMIIBIOTEPE B MUCHMEHHOM (hopme;

- 9K3aMEeH M 3a4€T MPOBOJATCS B INHUCBMEHHOH (opMe Ha KOMIIBIOTEPE; BO3MOXKHO
npoBeseHue B (hopMe TeCTUPOBAHMUS.

Jlist 11 ¢ HapyIeHUsIMUM OTIOPHO-/IBUTATENIBHOTO alapaTra:

- JIeKIUU O(GOPMIIIOTCS B BHJE IJIEKTPOHHOTO JOKYMEHTA, JOCTYIIHOTO C IMOMOIIBIO
KOMIIbIOTEpA CO CHELMATM3UPOBAHHBIM IIPOrPaMMHBIM 00€CIIeUeHHEM;

- TNHCHMEHHBIC 3aJlaHUs BBIIOJHIIOTCA HA KOMIIBIOTEPE CO CIEIHAIN3UPOBAHHBIM
IPOrpaMMHBIM 00€CIIEYCHUEM;

- DK3aMeH W 3a4€T MPOBOAATCA B YCTHOH (hOpMe WM BBINONHSAIOTCS B MHUCHBMEHHOM
(dopme Ha KOMITBIOTEPE.

[Tpu HEOOXOMUMOCTH TIPETyCMaTPUBACTCS YBEITUUYCHUE BPEMEHHU ISl TIOATOTOBKH OTBETA.

IIponienypa  mpoBeieHUsT ~ HPOMEXYTOUHOM  arrectamuu Ui OOy4aroLIUXCs
YCTAaHABIMBACTCS C Y4Y€TOM UX HMHIUBHIYaJbHBIX ICUXO(PH3MUYECKUX OCOOEHHOCTEH.
[TpomexyTouHas aTTecTalysi MOKET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Tpu mpoBeneHNH TPOIEAYPHl OICHUBAHUS PE3YNBTaTOB OOYUYECHHUS MPELyCMaTpPUBACTCS
UCIIOJIb30BAaHME TEXHUYECKHUX CpEICTB, HEOOXOAMMBIX B CBSI3U C HMHJIUMBUAYAJIbHBIMHU
OCOOCHHOCTSAMHU OO0Y4YaroIIMXCsl. DTU CPEACTBa MOTYT OBbITh IPENOCTABICHbI YHHUBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BaThCsl COOCTBEHHbBIE TEXHUYECKHE CPECTBA.

[IpoBeneHre mpoUEAYpbl OLICHUBAHHUSA  PE3YIbTaroB  OOy4eHHUS  JOMyCKAaeTCs C
UCIOJIb30BaHUEM JAMCTAaHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecnieunBaeTcst 1OCTYN K MHPOPMAMOHHBIM M OMOIMOrpa)u4eckuM pecypcaMm B CETH
WutepHer Ui Kaxaoro oOydarouierocs B ¢opmax, aJalTHPOBAHHBIX K OrPaHHMYEHHSIM HX
3I0POBBSI ¥ BOCTIPHSITHS MHPOPMALIUH:

Jnst crnensIX U cIabOBUASIIMX:

- B Ie4aTHOM (hopMe yBEJIMYEHHBIM HIPUPTOM;

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA;

- B popme ayaunodaiina.

Jist TyXux U c1aboCIbIaIuX:

- B Ie4atHou (opme;

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA.

Jlist 00yJaromuxcst ¢ HapyIIeHUSIMH OTIOPHO-/IBUTATEIBHOTO arapara:

- B IeYaTHOM opme;

- B (hopMe 3IEKTPOHHOTO TOKYMEHTA;

- B (hopMme ayanodaiina.

VYdeOHbIe ayIUTOPUH JIJTsl BCEX BUIOB KOHTAKTHOM M CAMOCTOSITEIILHOW pabOThI, HAydHas
6ubnMoTeKa M MHbIE MOMEIICHUsS sl 0OyYeHHs] OCHAIIEHbI CIEIHaIbHBIM 000pYJI0BaHHEM U
y4eOHBIMH MECTaMU C TEXHUYECKHMHU CPEACTBAMHU O0YUEHUSI:

JInst caenbIX v cnaboBUASATITNX

JUI TITYXHX U CIa0OCIbIIAIINX:

- aBTOMATH3MPOBAHHBIM pa0OYMM MECTOM ISl JIIOIed C HapylIeHHEM CiiyXa W
C1a00CIIBIIIAIINX;

- aKyCTUYECKHH YCUIIUTEIh U KOJIOHKH,

Jlnst o0ydaromuxcs ¢ HapyIIeHUsIMH OIIOPHO-/IBUTaTeIbHOTO arapara:

- IEPEIBIKHBIMH, PETYIINPYEMBIMHU dproHOMIYeckumMu mapramu CU-1,



- KOMIBIOTEPHOM  TEXHHKOH €O CHEUHATbHBIM IIPOrPAMMHBIM 00€CIICUCHHEM.

11 MartepuajnbHO-TeXHU4YECKOe o0ecnedeHrue TUCHUILTUHBI (MOTYJIA)

Aynuropnsie 3ansaTusa 1 CPC no aucuuninnie « MapKeTUHT B TYPUCTKOW MHYCTPUM» IPOXOMAST
B ayJIUTOPUSIX, B TOM 4HUCIlIe, 00OPYJOBAaHHBIX MYJIbTUMEAUWHBIMU CPEICTBAMU OOydEHUs, B
KOMITBIOTEPHBIX KJIaccax, 00eCIeYMBAIOIINX JOCTYH K ceTsM Tuna MHTepHer.

Ipuioxenue 1
®doHA OIEHOYHBIX CPEACTB JJIsi TMPOBEACHUS aTTECTAllMM  YPOBHS
c(hOpMUPOBAHHOCTU KOMIETEHIIMKN 00yJaromuXcs MO JUCHUIUIUHE (MOTYIIIO)

3aganue 1.
Bormpoc 1. Uto o3Havaet TepMuH "MapKeTUHT"?



1. yIIpaBJICHHUE, 2.  DKOHOMHYECKAas KaTeropusi;
3. PBIHOYHAS JESTEIHLHOCTD, paboTa ¢ PBIHKOM;

4, IJIAHUPOBAHUE;

5. BOCITPOU3BOJICTBO.

Bormpoc 2. CkonbKO aCleKTOB MapKETUHTA MOYKHO BBIJICIUTH, 0a3UPYSICh HA CUCTEMHOM
noaxonue?

OJIMH;

71Ba;

TpH;

YETBIPE;

IATh.

Bonpoc 3. HazoBuTe acnekThl MapKeTHHTa, 0a3UPysACh Ha CHCTEMHOM ITOAXO/IE:
YKOHOMUYECKUH MPOIIeCcC, XO3sIMCTBEHHAs (YHKIINS, XO3SIICTBEHHAS KOHIICIIITHS;
MJIaHUPOBaHUE, OOMEH;

ylpaBlieHUE, KOHKYPEHIIUS,

npojaxa, QyHKIHOHUPOBAHUE;

COBIT, peKIama.

Bonpoc 4. Kakas cdepa sSBiaseTcss HeOOXOAUMOM MPeOChITKON Tl 3P PEeKTHBHOTO
(G YHKIMOHUPOBAHUS MapKETUHTA?

TJIaHOBAS;

JTUPEKTUBHAS;

TOProBas;

pa3BUTas ppIHOYHAS;

TOBapHasi.

Bonpoc 5. Kak paccmaTpuBasics MapKETHHT TIEPBOHAYAIBHO?

KaK IpeBaupyromas GyHKIus;

KaK OJTHa W3 PaBHONPABHBIX (DYHKIIHIA;

KaK X035HCTBEHHAsI (PYHKITUS;

KaK MHTETpUPYIOMas (yHKITUS;

KaK BTOpOCTENeHHas (PyHKITHSI.

oA W TRWNEIDOA®N R

agrwdE

3ananme 2.

Bompoc 1. B uem 3akirouaeTcsi Ha3HAUEHUE UHTETPUPYIOEH QYHKIIMN MapKeTUHTa?
HUBEJIMPOBAHUE PA3IUUMIA B3IJISI/IOB;

B MIPEAYNPEXKACHIUN KOH(DIUKTOB;

B 00€CreUYeHnH yCIexa;

B JIOCTIDKECHWH TIETICH;

B aHaJIM3€ MPUOPUTETOB.

Bonpoc 2. Uto npexacTanisieT cOO0N MapKETUHT KaK XO3SIMCTBEHHAs KOHIICTIIIHS?
1 UCXOJHBIN MYHKT;

2 3HaHUE OTPEOHOCTEH;

3. 3HaHUE NOTEHIMAIBbHBIX MOKYIATENEeH;

4

5.

oA W

CHoc00 MBIIIJICHHUS;
3HaHUE NOTEHIMAIBHBIX PHIHKOB.
Bonpoc 3. Uto siBisieTcss HCXOAHBIM MYHKTOM MapKETUHTa KaK X03sIiICTBEHHON KOHKYPEHIINH,
MPEJICTaBIISIIONIEH co00# crmoco0 MBIIUTCHUS?
1 CIIPOC HA TOBApHI;
2. 3HaHHWE MOTPEOHOCTEH;
3. YUY€T PHIHKOB;
4 peanu3anus cObITa;
5. IIPOJBUKEHHUE TOBAPOB.
Bormpoc 4. HazoBuTe OCHOBHOM NPUHLIMI IE€ATEIBHOCTH IPEANPUATHS, PEATU3YIOLIETO
KOHLEMNIUI0 MapKETHHIa!
1. CaMOOKYIIa€MOCTb;



2. WHBECTHUPOBAHUE; 3. pa3BUTHE;

4, caMo(MHAHCUPOBAHNUE; 5. MIPOU3BOIUTH TO, B UEM HYKIaC€TCS
MOKYyNaTeNb.

Bormpoc 5. 3a cuet "yero obecrieunBaeTcs onpeaesieHHast MpUObLTh MPETPUATHS?

3a CUEeT WHBECTUIIHH;

3a cyeT (PUHAHCOB;

3a CYET YJOBJIETBOPEHUS MOTPEOHOCTEH MOKyaTee;

3a CYeT TeXHOJIOTHUH;

3a CYET TEXHUKHU.

arONE

3aganue 3.

Bonpoc 1. HazoBute oHy U3 caMbIX MEePCHEKTUBHBIX, OBICTPOPA3BUBAIOLIUXCS OTpacieit
YKOHOMHUKH:

TypHU3M;

KallUTaJIbHOE CTPOUTENILCTBO;

cthepa ycuyr;

aBTOMOOMJIECTPOCHHE;

JToOBIBarOIIast OTPACIb.

Bonpoc 2. HazoBure 10110 yCiayr B BaJIOBOM BHYTPEHHEM MTPOIYKTE Pa3BUBAIOIIMXCS CTPAH:
10%;

oomnee 70%;

menee 30%;

40%;

50%.

Bonpoc 3. Ko sBisieTcst aBTOpOM OIpeeNIeHUs], UTO «YCIYTH - 3TO OOBEKTHI IPOJIaXK B BUAE
JEHCTBUI, BBITOJ] TN YIOBIETBOPEHUN»?

oA W

agrwdE

1. Puerep A.;

2. Betic X.;

3. [paug A.;

4, Jlankap P.;

5. Kotnep CD

Bonpoc 4. CkoapKo XapakTepHbIX OOIINX YepT UMEIOT yCIyru?
1. OJIHY;

2. JIBE;

3. Tpm;

4. YETHIPE;

5. IITh.

Bormpoc 5. HazoBute xapakTepHbie 0OIIHME YePThI YCIIYT:

1. HEOCS3aeMOCTh, H3MEHYMBOCTh Ka4eCTBa, HECITOCOOHOCTh K XpaHEHUIO, HEPa3PhIBHOCTH
MIPOM3BOICTBA U TIOTPEOJICHHS;

2. HEMaTepUaIbHOCTh, KAYE€CTBO;

3 BOCTPEOOBAHHOCTD, JOCTYITHOCTD;

4. B3aMMOCBSI3b, IOJKOHTPOJILHOCT;

5 3aKa3aHHOCTb, IEPCOHAIBHOCTD.

3amanue 4.

Bomnpoc 1. Ckosbko rpymin (pakTOpoB BIUSET HA U3MEHYUBOCTD YCIyT?
OJHa;

ABC;

TpH;

YETHIPE;

TISITh.

s E



Bomnpoc 2. Kak Ha3bIBaeTCst KOMILIEKC 00s13aTeNbHBIX JIJIs1 UICTIOTHEHHUS TTPaBIIT
00cyXKMBaHUS KJIMEHTOB, KOTOPbIE MIPU3BaHbl  rapaHTUPOBATh YCTAHOBJICHHBIN YPOBEHb
KauecTBa BCEX MPOBOJAUMBIX ONeparuii?

asrwOhE

KauecTBO 00CTy)KHBaHUS,
YPOBEHB 0OCITy>KUBaHUS;

CEepBHUC;

CTaHJApPT 0OCITYKMBaHHUS;
cthepa ycuyr.

Bonpoc 3. Uto sBiIsIETCS XapaKTepHOH OCOOEHHOCTHIO YCIyT?

s E

TPYAOEMKOCTb;
KOJIcOaHHUe CrIpoca;
HECIOCOOHOCTh K XPaHCHHIO,
Kosie0aHue MPeJIOKECHUH;

nuddepeHnraus 1neH.

Bonpoc 4. HazoBuTe IIaBHYIO 331a4y MApKETUHIA YCIIYT:

GA W

peanu3anus TYpUCTCKOTO MPOAYKTa;

MPOJIBHIKEHHE TOBApA;

BOCTIPUATHE YCIYT TOTPEOUTEISIMU;

11eH000pa30BaHKE TYPUCTCKOTO MIPOJIYKTA;

MOMOYb KJIMEHTaM OLIEHUTh MPEINPUITHE U €T0 YCIYTH.

Bonpoc 5. HazoBuTe 10JI10 yCIIYT B TYPU3ME:

agrwdE

75%;
20%;
35%;
60%;
50%.

3amanue 5.

Bomnpoc 1. I'ie noTpe0asttoTcst TypUCTCKUE YCIYTH U TOBaphl?

GAwN e

B I'OCTHHUIIAX,

B MECTE UX IPOU3BOJICTBA;

Ha TPAHCIIOPTE;

Ha MPEANPHUATHIX MUTaHUS;

Mo MCCTY IMPOXXKUBAHUWS KIIMCHTA.

Bonpoc 2. Ha3zoBuTe 101110 TOBAPOB U YCIIYT B TypU3ME:

s E

10 1 90%;
20 1 80%;
30 u 70%;
25 u 75%;
15 u 85%.

BOHpOC 3.K UeMy CBOAUTCA PE3yJIbTaT TypI/ICTCKOI/I I[GHTCJ'ILHOCTI/I?

agbrowdE

K TYPUCTCKOMY IIPONYKTY;

K pean3aluu yciyr;

K YZIOBJICTBOPEHUIO TIOTPEOHOCTEHH;
K MTOBBIIIEHUIO KaYeCcTBa YCIIYT;

K MOJIYYEHHUIO MTPUOBLIH.

Bomnpoc 4. Kak Ha3piBaeTcs J1to0ast yciryra, YAOBIETBOPSAIOLIAs T€ MM HHbIE TOTPeOHOCTH
TYpPUCTOB U MOAJIEKAIAS OIJIATEe C UX CTOPOHBI?

1.

2.
3.
4

00CITy’)KUBaHHE TYpHUCTA;

IIaTHas ycIyra;

TYPUCTCKUNA IPOAYKT;

peanu3anus TYpUCTCKOTO MPOAYKTa;



S. yIIOBJIETBOPEHHE MTOTPEOHOCTEH. Bomnpoc 5. Uto sBisieTcss OCHOBHBIM

TYPUCTCKUM MPOTYKTOM? 1.  maker ycuyr;
2. TOCTUHUYHOE 00CITYy)KHBaHHUE,

3 TPaHCIIOPTHBIE TIEPEBO3KH;

4. AKCKYPCUOHHBIE YCIIYTH;

5 KOMILJIEKCHOE 00CITy>)KMBaHHE.

3agpanue 6.

Bomnpoc 1. 1o oTHOIIEHUIO K YEMY CIIPOC HA TYPUCTCKHUE YCIYTH YPE3BbIYAMHO PJIACTUYECH?
1 K JeMorpaduueckuM 0COOECHHOCTSIM;

2 K C€30HHBIM KOJI€OaHHUsAM;

3. K YPOBHIO J0X0/Ia U IICHAM;

4 K BO3PACTHBIM XapaKTEepPUCTHUKAM;

5. K reorpauuecKiuM 0COOCHHOCTSIM.

Bonpoc 2. B cBs31 ¢ KakuMu KoJIeOaHHUSIMH CIIPOCa Ha YCIIYTH MPUCYTCTBYET TaK Ha3bIBAEMBIii
(heHOMEH HaCBIIICHUS?

1. CE30HHBIMU;

2 LICHOBBIMU;

3 (MHAHCOBBIMU;

4. COIIATbHBIMU;

5 MOJIUTUYECKUMH.

Bompoc 3. UeM otnuuaercs npeiokeHue TYPUCTCKUX YCIyT?
CTaTUYHOCTHIO;

MIOCTOSTHCTBOM,;

0JIHOOOpa3ueM;

HETHOKHM ITPOU3BOJICTBOM;

pazHoOOpazuem.

Bonpoc 4. Kakue GakTophl CYIIECTBEHHO BIHUSIOT HA MAPKETHHT B Typu3Me?
COLIMAJILHBIE;

IICHOBBIC;

CE30HHbIE;

(uHAHCOBBIE;

cnenuduieckre 0COOEHHOCTH TYPUCTCKOTO MPOIYKTAa.

Bonpoc 5. CKOJIbKO TJIaBHBIX (DYHKITUH TYPUCTCKOTO MapKEeTHHTA BhIJEIsIeT BeemMupHas
TYpPUCTCKasi OpraHu3aIus?

OJIHY;

ZBE;

TpH,

YeThIpe;

TISITh.

agrwdE

agrwbdE

s E

3ananue 7.

Bonpoc 1. HazoBuTe riaBHble GyHKIIUN TYPUCTCKOIO MapKETHHI !

POEKTHUPOBAHNE HOBOBBEICHUH, MPUOBLID;

YCTaHOBJICHUE KOHTAKTOB C KJIMEHTAaMHU, Pa3BUTHUE, KOHTPOJIb;

aHAJIU3 Pe3yJIbTAaTOB, YAOBIETBOPEHUE MMOTPEOHOCTEH;

IPOJIBIXKEHHE YCIIYT, MaKCUMaJIbHast TPUOBLIIb;

IIPOBEPKA PE3yJIbTATOB, aHAIN3 BO3MOKHOCTEH.

Bonpoc 2. Kto siBIsieTCSl aBTOpaMM ONPEEICHNS MAPKETUHIa KaK PhIHOYHO-OPUEHTUPOBAHHOTO
yIpaBJIeHUs, HAIPABJICHHOIO Ha IOCTUKEHUE 1Lieiel npeanpusaTus myreM 6osee 3 dexkTuBHOrO,
YeM y KOHKYPEHTOB, Y/I0BJIETBOPEHHsI TOTPEOHOCTEH TYpUCTOB?

1. Jlankap P., Omibe P.;

s E



2.
4.

Kpunennopd E. 3. Puerep B., Pot I1., lllpang A.;
Hcmaes J1.; 5. Kotnep @., Beiic X.

Bomnpoc 3. Ha kakom ypoBHE MOKHO MCIIOIb30BaTh MAPKETUHT?

1
2.
3.
4
5.

MECTHOM, PETHOHAIEHOM, HAIIMOHAIIBHOM;
Ha YPOBHE TYPUCTCKON (PUPMBI;
TYpOIIEPATOPCKOM;

TypareHTCKOM;

Ha 00JIaCTHOM, PECITyOJIMKAaHCKOM.

Bompoc 4. Kak onpenensiercs 1ociieJoBaTeabHOCTb JEHCTBUIM TYpUCTCKOTO NPEAIPUTHS,
KOTOpPbIE 00BEAMHEHBI JJIS IOCTUKEHUS IIOCTaBJICHHBIX LieIen?

UAwN R

MEHEDKMEHT;
YIIPaBJICHHUE;
KOHCOJIUIAIIHS;
KOHCAJITUHT;
MapKETHHT.

Bonpoc 5. KakuM niporieccoM ABISI€TCSI MAPKETUHT?

arONME

IIOCTOAHHBIM,
IIJIaHOBBIM,
JUHaAMUYHBIM,
HCIIPCPBIBHBIM;
JIOKAJIbHBIM.

3ananue 8.

Bormpoc 1. B kakoe Bpemst BBIIEIHIICS MApPKETHHT KaK caMOCTOsTENbHAs chepa IeaTeTbHOCTH U
Kak Hayka?

GAwN e

B koHIIe XIX B.;

Ha pyoexe XIX n XX BB.;

B Hayajie XX B.;

BO BTOpOU nosiosuHe XIX B.;
B niepBoii monoBuHe XIX B.

Bonpoc 2. Yem Ob110 00YCIOBICHO BO3HUKHOBEHHE MapKEeTHHTa?

s E

PAa3BUTHUECM KaIllUTAJIN3MaA,

IIPOMBIIIJIEHHBIM TIEPEBOPOTOM;

Hay4YHO-TEXHUYECKOUN PEBOIIOLHEH;

(dbopMHpPOBaHHUEM PBIHOYHBIX OTHOIIEHUH U BOSHUKHOBEHNEM KOHKYPEHIIUH;
Pa3BUTHEM MHAYCTPUAIBLHOTO OOIECTBA.

Bonpoc 3. B xakoii nepros 66u1M 0MyOIMKOBaHBI EPBbIE PA0OTHI, IJIe 00BACHAIACH CYIIIHOCTD
MapKeTHHra?

1
2.
3.
4
5.

1900-1910 rr.;
1901-1909 rr.;
1910-1930 rr.;
1920-1950 rr.;
1908-1910 rr.

Bormpoc 4. B kakom roay B CIIIA Oputa oprann3oBana HanmonansHast accoruaus
MapKeTHUHTa U peKIambl?

s E

1926 1.;
1927 r.;
1928 r.;
1929 r.;
1930 .

Bonpoc 5. DKOHOMHUYECKUH KPU3HC, KAKOTO MEePHO/Ia ChIrpall 3HAUUTENIBbHYIO POJIb B Pa3BUTHH
MapKeTHHra?



1. 1925-1928 rr.; 2. 1926-1929 rr.;
3. 1927-1930 rr.; 4, 1928-1931 rr.;
5. 1929-1932 rr.

3aganue 9.

Bompoc 1. K kakoMy BpeMeHU MapKETUHT CTAHOBUTCSI COCTABHOM YaCThIO YIPABICHYECKON
JIeATeILHOCTH, HAIPABJICHHON Ha Pa3paboTKy U MPOJBIKEHHUE Ha PHIHOK TOBAPOB, a TaK JKE
CO3/IaHME OJIATONIPUSTHBIX YCIIOBUH JJIsL UX IPHUOOPETEHUS TTOKYATEISIMH?

1 1o cepearnbl 50-X TOJI0B;

2. 1o koH1a 40-x royos;

3. K cepennne 60-x roJioB;

4 10 koHIa 60-X roJ0B;

5. o Hadaja 70-X rogoB.

Bompoc 2. K kakoMy BpeMEHHU B IIPOMBIIIUICHHO Pa3BHTHIX CTpaHax Obljia Co3JaHa HOBas
CHCTEMa PETYIMPOBAHMS TIPOU30ICTBEHHO-COBITOBBIX MPOIIECCOB MPH MEPEIPOU3BOICTBE
TOBapOB?

K Hauany 50-X ToJ10B;

K Havgary 40-X ro/ioB;

K KOHIly 30-X roJi0B;

K cepennHe 60-x TOJI0B;

K KOHIy 60-X T0J/10B.

Bonpoc 3. C xakoro BpeMeHHU MapKETUHT CTaJl UCIIOJIb30BaThCs B Typu3Me B EBpone?

¢ 50-x royosB;

¢ 60-x roJ10B;

¢ 70-X ros10B;

¢ 80-X TOJIOB;

¢ 90-x ro10B.

Bonpoc 4. K xakomy BpeMeHH B chepe TypusMa chopMUPOBAJICS PHIHOK ITOKYIIATEIs?

K Hayairy 70-X rojios;

K cepenune 70-x TOJIOB;

B 60-¢ TOoaBI;

B 50-¢ rojpl;

B 80-€ TOEbI.

Bonpoc 5. Ha3oBute ypoBHH KOMMEPUYECKOIO MAPKETUHIA B TYpU3ME:

TEPPUTOPUIL;

PErHOoHOB;

pecmyOIInK;

o0OJacrei;

TYPUCTCKUX NPEINPUATUN U TPOU3BOAUTENIEH TYPUCTCKUX YCIIYT.

UAWNPIOAONREDHOA®NE

agrwbdE

3aganue 10.

Bompoc 1. HazoBute cepy HEKOMMEPYECKOTO MAPKETHHTA B TYpU3ME:

1 NPOU3BOAUTENIN TYPUCTCKUX YCIIYT;

2 TYPUCTCKUE TIPEIIPUSIITHS,

3. HallMOHAJIbHBIC HEHTPHI;

4 MapKETHHT TYPUCTCKUX OpraHU3aIuil, TEePPUTOPUN U PETHOHOB;

5. 00J1acTHBIE OPTaHU3aIINH.

Bormpoc 2. KTo ocymiecTBiseT BHEIIHUN MapKeTHHT 75l [ 'epMaHuy Kak CTpaHbl Ui Typuzma?
1. HallMOHAJIbHBIE TIPEAIIPUATHS;



2. Hemeuxuii neHTp Typusma; 3. (denepanbHOE IPABUTEIHCTRO;

4, MIPEICTaBUTENHCTBA 32 PYyOEIKOM; 5. BHEIITHEIKOHOMHUYECKOE BEIOMCTBO.
Bormpoc 3. KTo 3aHuMaeTcst MapKeTHHTOBOM JIeATEIHHOCTRIO MO MPUBJICUCHUIO TYPUCTOB BO
®panumio?

1 MIPABUTEIHLCTBEHHBIC YUPEIKICHHUS;

2 MUHUCTEPCTBO 110 TYPU3MY;

3. HanmonanbHblii TYpUCTCKUI LEHTD;

4 TYPUCTCKUE KOMIIaHHH;

5. 3apyOCIKHBIC ITPEACTABUTEILCTRA.

Bonpoc 4. HazoBuTe KOJTUYECTBO TYPUCTOB, MPUE3KAIONINX 32 TPAHUILY U OPTaHU3YIOIINX CBOU
MOE3/IKU Yepe3 TYPUCTCKUE (PUPMBI:

1 10%;
2. 20%;
3. 30%;
4 40%;
5. 50%.

Bomnpoc 5. KTo ocyniecTBIisIeT miiaHUPOBaHKUE U CO3JaHUE MApIIPYTOB, IPOIPAMM U MTAKETOB
YCIIYT JJ1s TOE370K TYPUCTOB Ha MHIUBUAYAIbHON WIIN TPYIIIOBOI OCHOBE?
1. Typoneparop;

2 MEHEJDKED;

3 TyparcHr;

4, MIPEACTaBUTEND (PUPMBI,
5 MOCPETHUK.

3aganue 11.

Bompoc 1. Kak kBanupuIupyroTcs: KOMMEPUYECKUE OTIEPAIH TYPOTIEPATOPOB?

1 KaK pO3HUYHBIE;

2 KaK NMOCPETHUYECKIUE;

3. KaK OIITOBBIE;

4 Kak Mepenpoiaxa;

5. Kak Ou3Hec.

Bormpoc 2. KTo BeIcTyImaeT B KauecTBe MPOJIaBIa TYPUCTCKOTO MPOIYKTa Ha OCHOBE JIOTOBOPA,
c(hOpMHUPOBAHHOTO TypoIliepaTtopamu?

1 TYpareHr;

2. MOCPEJTHUK;

3. OM3HECMEH,;

4 peIpUHIMATENTh;

S. MIPOJIaBeIl.

Bomnpoc 3. Kak onpenensroTcsi KoMMepUecKHe Onepaluy TypareHToB?
1. KaK OIITOBBIC;

2. KaK MOCPETHUYECKHE;

3. KaK MpeAIpUHUMATEIIbCKIE,
4. KAaK PO3HUYHBIE;

5. Kak Ou3Hec.

Bormpoc 4. C yero HaunmHaeTcst IpoLuecc MapKeTHHIOBOM JESITEIbHOCTH HA TYPUCTCKOM
NpeAnpUITHH?

¢ BbIOOpa MEPCIEKTUBHBIX LIETIEH;

C aHaJIM3a PHIHOYHBIX BO3MOXKHOCTEM;

¢ BbIOOpa MEePCIEKTUBHBIX PHIHKOB;

C BBIOOpA CTpaTeruy;

C pa3paboTKH KOMILJIEKCAa MAPKETHHTA.

s E



Bomnpoc 5. Ha3oBruTE OCHOBHBIE 3JIEMEHTHI KOMIUIEKCA MApPKETHHTA:

1. MepCoHall, KBaIM(PUKAIIHS, 00yUeHHUE; 2. noTpebieHne yciyr, OKpyKeHHE;
3 [IEHOBAsI, MPOIYKTOBAsI CTPATETHS;

4, KOMMYHUKAITMOHHAs, COBITOBAsI CTPATETHUS,

3) TYPUCTCKUN IPOAYKT, lIeHa, COBIT, KOMMYHHKAIIHH.

3aganue 12.

Bompoc 1. Uto npexycmaTtpuBaet pa3pabOTKy TYpPUCTCKOTO MPOAYKTa, B HAMOOJIBIIEH CTeTIeH!
COOTBETCTBYIOIIETO MOTPEOHOCTSM TYPHCTOB?

1 LIEHOBAsl CTpaTerus;

2 cTpaterus cObITa;

3. KOMMYHHKAITMIOHHAS CTPATETHS,

4 NPOJIYKTOBasi CTPATETHs;

5. CHCTEeMa OpraHU3aINH.

Bompoc 2. Uto BKITIOYaeT orpe/esieHue KaHaioB, JOPM U METOJIOB JIOBEICHUS TYPUCTCKOTO
IIPOJIYKTA J0 IMOTpeouTes?

1 COBITOBasI CTPATETHS;

2. OpraHU3alOHHAs CTPaTerus;

3. CTpaTerusi 1eH;

4 KOMMYHHKAITIOHHAS CTPATETHSI,

5. Iporarax/a.

Bormpoc 3. Uto onpenensieT neieHanpaBiIeHHYIO ASSITeIbHOCTh TYPUCTCKON (PUPMEI 110
PacIpOCTPAHCHHIO MOJIOKUTEILHBIX CBEJCHUN O ce0e 1 CBOEM MPOAYKTE?

1. Mponarasja;

pekiiama;

KOMMYHHKAITIOHHAS CTPATETHSI,

uHpopmanus;

MIPOYKTOBAsI CTPATETHSI.

Bonpoc 4. Yrto obecrieunBacT MoJy4eHHEe, CHCTEMATHU3AIIUIO, OIICHKY ¥ MCIIOJIb30BaHHE
CBEJICHHI, XapaKTePU3YIOIINX COCTOSHUE BHEIIHEH ¥ BHYTPEHHEH CPE/IbI TYPUCTCKOTO
NpeAnpUsITHS?

1 MapKETHHTOBBIA KOHTPOJI;

2 cOBITOBAsI CTpATETHs;

3. OpraHM3alOHHAs CTPATETHs,;

4

5.

arwnN

KOMMYHHKAI[MIOHHAS CTPaTErHs;
CUCTeMa MapKETUHTOBOM HH(OPMAITHH.
Bonpoc 5. Kakas cuctema co3iaercsi A7si HOCTOSIHHOTO CJIE€KEHUS 32 BBITIOJTHEHHEM
MapKETHHTOBBIX CTPATETHH U TIporpamm?
1 cuctema uHpopmanum;
2 CUCTEMa MapKETHHTOBOTO KOHTPOJIS,
3. CUCTeMa KOMMYHHKAIUH;
4 cHCTEMA COBITA;
5 CUCTEeMa OpraHu3allii MapKEeTHHTa.

3aganue 13.

Bomnpoc 1. Yto ncrnosnb3yercst Ipu BEIPAOOTKE M peau3aliy CTPATeruy U TAaKTUKU MapKeTHHTa?
1 JIMHENHOE MPOrpaMMHUPOBAHHUE;

2 TEOPHUsI CBS3H;

3. mporpamMMHO-IIETIEBOE IUIAHUPOBAHUE;

4 TEOPHsI BEPOSTHOCTEI;

5 CEeTeBOE IIaHUPOBAHHUE.



Bomnpoc 2. HazoBute MeTo1 BEIOOpa ONITUMAJIBHOTO PEIICHUS 3a/1a4 MUHUMAJIbHBIX

pacxo/10B, MaKCUMaIbHON IPUOBLIH, HaMMEHBIINX 3aTPaT YCUJIUN U BPEMEHHU:
1. TEOpUs CBS3H;

2. POrpaMMHO-1I€TIEBOE IJIAHUPOBAHUE;

3. TEOpHUs BEPOATHOCTEH;

4.  nuHeWHOe MPOrpaMMHUPOBAHMUE;

S. CeTeBOE TUIAHUPOBAHHUE.

Bomnpoc 3. Kakas Teopus, paccMaTpuBaromias MEXaHU3M «0OpaTHBIX CBSI3EH», MO3BOJISET
MOJIYYUTh CUTHAJIBHYIO HH(DOPMAILIHIO O TIPOIECCcax, BBIXOISAIINX 32 MPEIebl yCTaHOBICHHBIX
rnapaMmeTpoB?

TEOpUS BEPOSTHOCTEN;

TEOPHUS CBSA3H;

HKOHOMHUKO-MaTEMaTUYECKHE METO/IbI;

TEOPHSI HKCIIEPTHBIX OLIEHOK;

CeTeBOE TUIAHUPOBAHHUE.

Bonpoc 4. Kakoli MeTo/] MOMOTaeT pa3pelieHUI0 pealbHbIX MAPKETUHIOBbIX CUTYaluii?
WHyKTUBHBIN;

TEOPHUH BEPOATHOCTEH;

MPOrpaMMHO-1IEJICBOM;

JIeTyKTUBHBIN;

JICTIOBBIX UTP.

Bonpoc 5. Kakue MeTo/bl 1at0T BO3MOKHOCTh C YY€TOM JCUCTBYIOUINX (DAKTOPOB OMPEICIIUTh
ONTUMaIbHbIE MAPKETHHT OBBIE CTPATETUu?

3KOHOMHUKO-MAaT€MAaTHYECKUE;

JIETIOBBIX UTP;

TEOPHUH BEPOATHOCTEH;

AKCIIEPTHBIX OIEHOK;

IPOrpaMMHO-11EJIEBBIE.

arONE

arONME

agrwdE

Saganue 14.

Bonpoc 1. 13 kakux obnactei 3HaHUN 3aMMCTBYIOTCSI METOJUYECKHE TPUEMbI, aKTUBHO
UCIIOJIb3YEMbIC B MAPKETHHTOBBIX UCCIICOBAHUSIX ?

1 bunocopun, SKOHOMUKH;

2 COIIMOJIOTHH, TICHXOJIOTHH;

3. DKOHOMHYECKOW TEOPUH;

4 WUCTOPHH, CTATUCTUKH;

5. reorpaduu, MOJTUTOIOTUH.

Bormpoc 2. YTo mMo3BOISET TOCTATOYHO OMEPATHBHO TOTYYUTH OTBET O BOBMOXKHBIX IPOIIeccax
Pa3BUTHUS TOTO WU MHOTO COOBITUS Ha PHIHKE, BBISIBUTH CUIIBHBIC U ClIa0ble CTOPOHBI
TYPUCTCKOTO TPEATIPUSITHS?

1. CTAaTUCTHYCCKHUIH METOJI;

2 9KOHOMHKO-MAaTEMATUYECKHNE METOBI;
3. CETeBOE TIAaHUPOBAHMUE;

4 METO/I SKCIIEPTHBIX OIICHOK;

5. MCTObI TCOPHUU BCpOHTHOCTCﬁ.

Bormpoc 3. O kakoM KOJIMYECTBE 3TAllOB MOYKHO TOBOPUTH B MAPKETUHTOBBIX UCCIIETOBAHUSX?
00 ogHOM;

0 IBYX;

0 Tpex;

0 YETBIPEX;

O ITATH.

s E



Bomnpoc 4. Yto siBnsieTcss MCXOAHBIM TYHKTOM ~ MapKETHHIOBOTO MCCIIEOBAHUS?
TOYHas1 GOPMYIIHPOBKA €TO IeNeH 1 3ajay;

0TOOp MCTOYHHUKOB;

coop uHpopmanuu;

aHaym3 uHpopManuu;

IPE/ICTaBICHNE PE3YIbTATOB HCCIICIOBAHUSI.

Bomnpoc 5. ln1s1 uero ocymiecTBisieTcss 0T00p HCTOYHUKOB HH(pOpMaIuu?
JUISL aHAIIN3a;

JUISL IPEJICTAaBJICHUS PE3YIIbTATOB;

JUIs1 00ecTieYeHus! ITOMCKa HEOOXOIMMBIX CBEJICHUN;

JUIL KOMIUIEKCHOCTH;

JUISL CHCTEMaTH3aLUH.

agsrwONE

s E

3apanue 15.

Bonpoc 1. Kak Ha3bIBaeTCsi COBOKYITHOCTh OTHOUICHHH BHYTPU TYPUCTCKOTO MPEANPUATHS, a

TaKKe C IPYTUMH SKOHOMHUYECKUMH CyOBEeKTaMu ?
1 BHYTPCHHSIS CpeIa;

2 JIeTIoBas cpena;

3. MHOT000pa3ue OTHOIICHUH;

4 cpea MapKeTHHTa;

5. BHEIIHSSI Cpea.

Bompoc 2. O yem 10/1KHO UMETh NMPEJCTaBICHUE PYKOBOJCTBO TYPUCTCKOTO MPEITPUSATHS IS

TOT0, YTOOBI ONPEEIIUTh MAPKETHHTOBYIO CTPATETHIO U TIPOBECTH €€ B KU3HbB?

1 0 MOTCHIIMAJIE (PUPMBI;

2 0 BHYTPEHHEH U BHEIIHEH Cpe/ie MPeAnpUsTUs;

3. 0 MOTCHIINAJIE KAIPOB;

4 0 pacmpe/ielieHuu Tpas.;

S. 00 OTBETCTBEHHOCTH.

Bonpoc 3. Ha3zoBuTte yacTh 00111€ii MapKETHHTOBOM Cpe/ibl, KOTOpas HAXOIUTCS BHYTPU
PEIIPHUITHSI K KOHTPOJHUPYETCS UM:

1 MHUKpPOCpPENa;

2. KOJUIEKTHB;

3. KaJIphl;

4 (buHaHCHI;

5. yIpPaBIICHHE.

Bormpoc 4. BHenHss cpefia paccMaTprUBaeTcst Kak COBOKYITHOCTh KaKMX OTHOCHTEILHO
CaMOCTOSITENIbHBIX MOJICUCTEM?

1 nemorpaduueckux GakTopos;

2 HKOHOMUYECKUX KOMIIOHEHTOB;

3. MaKpPOOKPYKEHUS U HEIIOCPEICTBEHHOTO OKPYKCHHUS;

4 MPUPOIHBIX COCTABISIONINX;

5. MOJINTUKO-TIPABOBBIX aCIIEKTOB.

Bonpoc 5. Kak n3meHuiIcs MeX1yHapOIHbIN TypHu3M 55-JIeTHUX U cTapuie B nepuos ¢ 1990 no

1995 rr.?

1. ymenbiuics Ha 10%;
2. CTaOMIIN3UPOBATICS;
3. HE U3MCHUIICS,

4, yBennumiics Ha 40%;

o

BO3poc Ha 35%.

3amanmue 16.



Bormpoc 1. Ckomnbko ot o61ero yncia TypuctoB  CIIA cocTaBistOT myTeneCTBEHHUKH 3PEIoTro
BO3pacra’?

1
2.
3.
4
5.

10%;
20%;
28 %;
40%;
50%.

Bormpoc 2. HazoBuTe 3aTpathl Ha MyTENIECTBUE B OOIIEH COBOKYITHOCTH PACXOJIOB CEMBH 10
Pa3HBIM CTpaHaM (CpeaHue JaHHBIC):

1. 9-16%;

2. 10-17%;

3. 11-18%;

4. 12-19%;

5. 13-20%.

Bompoc 3. HazoBuTe OCHOBHBIE COCTABIISIOIINE HEMTOCPEIICTBCHHON BHEUITHEW CPEIbl
MapKETHHT !

1 OTPEOUTEITN, KOHKYPEHTBI, CMEKHUKH, KOHTAKTHBIC ayTUTOPHH;
2. npoduibHBIe HGUPMBI, OFOPO;

3. KPYT KIIMEHTOB, IIOCPEIHUKH;

4 CPEIICTBA pa3MEIEHHUs, TOPTOBBIC (PUPMBI;

5. MOTEHIMAIbHBIC KIIMEHTHI, TPAHCIIOPT.

Bompoc 4. Uto npenctaBistoT coO0# TpyMIIbI UL, OPraHU3alui, YUpexKACHUH, MOTEHIIUATIEHO
VI PEalIbHO BO3JICUCTBYIONINX HA IEATEIbHOCTh (PUPMBI?

arONE

KOHKYPCHTHI,
CME)KHUKU;
POJICTBEHHBIC (DUPMBIL;
IOPHINYECKHUE JINIIA,
KOHTAKTHBIC ayIUTOPHUH.

Bonpoc 5. Ha3oBuTE KOHTaKTHBIE ayAUTOPUH, OKPY’KAIOIINE TYPUCTCKYIO pUpMY:

1. Oanku, (HOHIBI,

2. (dbuHaHCOBBIE KPYTH, OOIIECTBEHHOCTH, IEPCOHAN (PUPMBI, CPEACTBA MACCOBOM
uH(pOopMaLnu;

3. npecca, paauo;

4. COI03BI TTOTPEOUTENICH, JKUTEIH;

5. CTpaxoBble KOMIIAaHHUH, TEJICBUJICHUE.

3ananme 17.

BOHpOC 1. Cxonbko CYHIECTBYCT IMOAXOJ0B K OIIPCACIICHUTIO ITOHATUS pLIHOK?

1 OJINH;

2. IIBa;

3. Tpm;

4 YETHIPE;

5. [ISITh.

Bompoc 2. Kakoe coniep:kanue pbIHKa BBIIEISETCS B BApUAHTaX €r0 XapaKTePUCTUK?
1. OpraHU3aIMOHHOE;

2. PETYIUPYIOIIEE;

3. XO3HCTBEHHOE;

4. MOJIMTUKO-UIC0JIOTUYECKOE, (hUIT0COPCKOE M KOHKPETHO-IKOHOMHUECKOE;
5. a0OCTpaKTHOE.

Bomnpoc 3. Yepes kakoil TEpMHUH ONpeAEIsIeTCs: BCS COBOKYITHOCT (UpM, paboTaronmx B cepe
Typuszma?



1. KOHKYPEHT; 2. CMCIKHHK;

3. PBIHOK TYpPHU3Ma, 4, TTOCPETHHK;

S. NOTPEOUTEb.

Bormpoc 4. Kak MOXHO onpe/ieuTh 001eCTBEHHO-DKOHOMUYECKOE SIBJICHUE, 00BEAMHSIONICE
CIPOC ¥ MPEATIOKEHUE Il 00eCTIeUeHHUs MPoliecca KyITU-TIPOAaKU TYPUCTCKOTO MPOTYKTA B
JAHHOE BPEMSI U B OIIPEICIICHHOM MecTe?

1. PBIHOK TYpHU3Ma;

KYIUIA-TIPOJAXa;

peanu3anus TYPUCTCKOTO TPOAYKTa;

TOBapOOOMEH;

poJaka yCIyT.

Bonpoc 5. CKOJIbKO BUIOB PbIHKA TypU3Ma BBIIETSIOT C TOYKU 3PEHHS IPOCTPAHCTBEHHBIX
XapaKTEPUCTHK (TEpPUTOPUATILHOTO 0XBaTa)?

1 OJIUH;
2. JIBa;
3. TpH;
4

5

SRR

4eTBIPE;
IATh.

3amanmne 18.

Bonpoc 1. Kak Ha3bIBaloT 00beM peaan3yeMbIX TYPUCTCKUX YCIYT B T€YCHHE OMPEIEICHHOTO
MIPOMEKYTKA BpeMEHH (Kak MpaBuiIo, 3a roa)?

1 MacITaOHOCTh PHIHKA;

2. €MKOCTb PBhIHKA;

3. 00beM MpoaaK;

4 YPOBEHb pealIN3alliu;

5. YJIOBJIETBOPEHUE TTOTPEOHOCTEH.

Bompoc 2. Kakoii mokasareib JOCTaTOYHO JTOCTOBEPHO OTPAXKAET PE3yIbTAThI ACATCIbHOCTH
MPEINPHUATHS U OTPEIEINAeTCsl KaK OTHOILIEHUE 00beMa MPOJaK ero ycayr K MOTeHIUaIbHOU
€MKOCTH JaHHOT'O phIHKa?

1 00BEeM MPOIaAK;

2. CyMMa IPOJaX;

3. YPOBEHB peanu3alluy;

4 JI0JIsL PBIHKA;

5. MacITad phIHKa.

Bompoc 3. C nomol1pio Kakoro rmokasaressi MOXKHO JaTh OLEHKY YPOBHIO
KOHKYPEHTOCTIOCOOHOCTH MPEANPHUSATHS C TOUKH 3PEHUS OCBOCHHOTO UM PHIHOYHOTO
norexHuuana’?

1 00BEeM MPOIaK;

2. CyMMa MPOJaX;

3. JIOJISl PBIHKA;

4 YPOBEHb peali3allii;

5. MacITad peIHKa.

Bonpoc 4. Ha uto HanGonpmmm 06pa3oM BIHsET 1051 GUPMBbI Ha phIHKE?

1. Ha HOPMY TOJTy4aeMOU MpUObLIH;

2.  Ha TeMITbl SKOHOMHYECKOTO POCTa;

3. Ha ypoBeHb KOHKYpEHIIHH;

4.  Ha pe3ynbTaT AeSITeIbHOCTH MPEIIPHUSITHS,

5. HA CYMMY MPUOBLITH.

Bompoc 5. IIpu kakoM yCIIOBHH MTO3UIHN TPEATNPHUITHS BBITIISAIAT 00Jiee YCTOHUINBBIMA?
1.  mpu NodHOW peanu3anuu TYPUCTCKOTO MPOIYKTa;

2. IIPU MOJIyYE€HUU TPUOBLIH;



3. [IPY aKTUBHBIX UHBECTULIUAX; 4. IIpU POCTE MOCTYIIEHUN OT TYPU3Ma;
5. MIPU POCTE PHIHOYHOMN JIOJIH.
3ananme 19.

Bomnpoc 1. Kak Ha3piBaercs jito0ast yciryra, yA0BJIETBOPSIOLIast MOTPEOHOCTH TYPUCTOB BO BpEMsI
MYTEIIEeCTBUH 1 MOIeXKalast OIIaTe ¢ UX CTOPOHbI?

1 CEpBHC;

2 OCHOBHas ycCiyra,

3. OTpeOUTEIbHAS CTOUMMOCT;
4 TYPUCTCKHI IPOIYKT;

5. JOnOJHHTENbHAS YCITyTa.

Bonpoc 2. Ckoabko ypOBHEH BBIIETSIOT B TYPUCTCKOM IIPOJIYKTE, [0 aHAJIOTUU C TOBAPAMH,
UMEIOIIMMHI MaTepUaIbHO-BEIIECTBEHHYIO (hopmy?

OJIUH;

ABa;

TpH;

YEeTBIPE;

TSITh.

BOHpOC 3. HazoBuTe ypoBHHU, BBIACIISIEMbIE B TYPUCTCKOM ITPOJIYKTE:

MPOIYKT IO 3aMBICIY, B PeabHOM HCIIOJHEHUH, IPOIYKT C MOAKPEIIIICHUEM;
CepAILeBUHA MPOTYKTA, IPECTHK MPOIYKTa;

coJiep’KaHue MPOAYKTa, BBIF01a IPOAYKTA;

[EHHOCTh MTPOAYKTA, KAYECTBO MPOTYKTA;

M0JIb3a U BBIT0/1a MIPOYKTA.

Bonpoc 4. Yemy criocoOCTBYET MOAKPEILICHUE TYPUCTCKOTO TIPOIYKTa?
OTIepaTUBHOCTU PaOOTHI;

11o100Py TypOB;

KayecTBY 00CTy>KUBAHUS;

peaTbHOMY COJIEPIKAHHUIO;

MOKCKY U 3aKPEIUICHUIO KIIMEHTOB.

Bonpoc 5. Yro npexacTaBisieT CEpALEBUHY IPOAYKTA, €r0 CyIHOCTHYIO CTOPOHY?
unes;

3aMbICe;

HPECTHIK;

o0pas3;

HPOEKT.

grwdDPRPggORrONETDAMONE
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3aganue 20.

Bomnpoc 1. Kak HazbiBaeTcst pyHIaMEeHTaIbHAS KOHIETIINS MApKETHHTA JIJISl TIPUBJICYCHUS
crennruyYecKoi KIMEHTYphI U 60Jiee OTHOTO YA0BIETBOPEHUS ONPEIECICHHOIO CErMEHTa
pBIHKA?

1. CErMEHTUPOBAHNE NIPOAYKTA;

2 MO3UI[MOHUPOBAHHUE TYPUCTCKOTO MPOTYKTA;
3. LIEHHOCTHAsl OPUEHTALINS;

4 COBEPULICHCTBOBAHNE NIPOAYKTA;

5. U7eaNbHBIN IPOTYKT.

Bormpoc 2. Ckonbko Tocne10BaTeIbHBIX CTAANH MPOXOIUT B CBOEM Pa3BUTUU TYPUCTCKUI
npoOayKT?

1. O/IHY;

2. JIBE;



3. TpH; 4. YEThIPE;

5. [ATh. Bomnpoc 3. HazoBute craanu pa3BuTus
TYPUCTCKOTO MPOAYKTA!

1 BO3HUKHOBEHUE, Pa3BUTHE, pPealIN3allus;

2 co3llaHue, yKperuieHue, norpedieHue;

3. BHeApeHHeE, POCT, 3pEJIOCTh, CHAI;

4 HAYaJo, pa3BUTHUE, MOTPEOIICHNUE;

5. 3apoKJICHHE, CO3/1aHne, 0OPMIICHHE.

Bompoc 4. Kak Ha3bsiBaeTcs CTausi, KOT/Ia TYPUCTCKOE MPEANPUSITHE BICPBEIC MPEITOKUIIO
MPOJIYKT LIEIEBOH ayauTOopuu?

1 BHEJIPECHUE;
2. pocrT;

3. 3pEIIOCTh;

4 cran;

5. TIpe3eHTaIINS.

Bomnpoc 5. Kakast craaus ;kM3HEHHOTO IIUKJIa TYPUCTCKOTO IPOAYKTA XapaKTepu3yeTcs
OBICTPBIM yBeTMYCHUEM 00beMa cObITA U, KaK CIIEICTBUE, TPUOBLITU?

BHEJPEHUS;

3penocTH;

peanuzaiuy;

MIPE3CHTALINH;

pocra.

agrwdE

3amanmne 21.

Bompoc 1. Kakast cTaaust >kn3HEHHOTO IIUKJIa TYPUCTCKOTO MPOAYKTA XapaKTePU3yeTCsI
3aMeJJICHHEM POCcTa CObITa U ero cTabun3anueii?

1 BHEJIPCHUS;

2. pocra;

3. 3peJIoCTH;

4 criaja;

5. peanu3aiuu.

Bompoc 2. Ha xako¥ cTagnu )XH3HEHHOTO [TUKJIAa TYPUCTCKOTO IPOAYKTa KPYT OTpeOUTENeH
MPAKTUYECKH HE pacuiupsercs?

1 BHEJIPEHUS;
2. pocra;

3. crajua;

4 3PENIOCTH;

S. peanu3aium.

BOHpOC 3. Ha kakoit CTauu HACTYIIaCT MOMCHT, KOI'/la TYPUCTCKasA C(I)epa Ha4yYuHACT
MMPEChIIAThCA JaHHBIM HpO)IYKTOM?

1 crajua;

2. BHEJIPEHUS;
3. pocra;

4 3pesocTH;

5. peanu3anui.

Bompoc 4. ITo mepe uero pazBuBaercs cieliMaan3anus TYpUCTCKUX OpraHu3anui?
1. KOOIEpaIH;

2. 00BEeIMHEHMS,
3. pa3BUTHI MapKETHHTA;
4.  COBEpIIEHCTBOBAHUS MEHEIKMEHTA;

S. JTUBepCcUPUKAIIH.



Bompoc 5. Kak nomkHa oTHOCHTBCS hrpma K TYPUCTCKOMY NMPOJAYKTY, HAXOASAIEMYCS B

cTamuu criaaa’? 1.  ONTUMH3UPOBATH CTPYKTYPY MPOIYKTa;
2. pa3pabaThiBaTh HOBBIM TYPUCTCKUN MPOIYKT;

3 CTpaTETUYECKHU TIOJXOAUTh K CTAAMSIM [IUKJIA TPOAYKTA,

4. COBEPIIICHCTBOBATH CTPYKTYPY PHUPM;

5 AKTUBU3UPOBATh MEPEMOTOTOBKY IIEPCOHAIA.

3apanue 22.

Bormpoc 1. Uto xapakTepHO IS MPeAIPUHAMATENIbCKON ASSITEILHOCTH B chepe Typuzma?

1 OBICTPBIN 00OPOT KAITUTAJIOB;

2 CaMOOKYIIaeMOCTh;

3. BBICOKAs! KOHKYPCHIIHS;

4 NPUOBLILHOCTB;

5. BOCTPEOOBAHHOCTH TYPHCTCKOTO MTPOIAYKTA.

Bomnpoc 2. Kak onpezensieTcsi CONEpHUIECTBO HA KAKOM-THOO MOMPHILE MEXKTY OTACTbHBIMH
IOPUAMYECKUMU WK (PU3HMUECKUMU JIUIIAMU, 3aMHTEPECOBAHHBIMU B JJOCTUKEHUU OJTHOU U TOU
xKe 1enu?

KOHKYPEHIIUS;

COTPYJIHUYECTBO;

B3aMMO/ICICTBUE;

KOOIIEpUPOBAHUE;

MapTHEPCTBO.

Bonpoc 3. Yro siBisieTcs IJIaBHOM 11€J1bI0 KOHKYPEHIIMU?

yCTpaHEHHE CONIEPHUKOB;

MOHOIIOJIBHOE T10JI0KEHUE;

aKTUBM3AIIMS COBITA;

MaKCHMU3alMsl IPUObUIN 3a CUET MPEANOUYTEHUN OTPEOICHUS;

MOHOIIOJIN3ALIUS [IEH.

Bonpoc 4. Korpma ycuimBaeTcsi KOHKypeHTHas 6opp0a’?

IpU YBEIMUYEHUH YHCIa OAHONPO(UIBHBIX GUPM;

KOI'Jla MEJIEHHO PacTeT CIpOC Ha MPOIYKT;

IIPU CPAaBHUMOCTH Pa3MepOB U BO3MOXKHOCTEN pUpM;

IIPU MOSIBJICHUU JIJIEPOB;

IIPY YBEJIMUEHUH CIIPOCA HA TIPOAYKT.

Bonpoc 5. YTo aeT TypUCTCKOMY MPEANPUATUIO CUCTEMA MAPKETUHTOBBIX UCCIIEIOBAHUM
KOHKYpPEHTOB?

MOJIHEE OLIEHUTh MEPCIEKTUBBI;

HOBBIIATH 3()(HEKTUBHOCTD MPEATIPHUITHUS;

COBEpUIEHCTBOBATH CUCTEMY OOyUEHHUs IEPCOHAIIA;

JIETYE ONPEEIUTH IPUOPUTETHI;

YKPEIUIATh NO3UIMH Ha PHIHKE.

TAWNE oA ®NE
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3apanue 23.

BOHpOC 1. Cxonbko BBIACIBICTCA CTPATCTUYCCKUX I'PYIIIT KOHKYPEHTOB TYPUCTCKOI'O

IpEeANPUATHS?
1. OJIHA;

2. JIBE;

3. TpH;

4, YETBIpE;



S. IATh. Bompoc 2. HazoBute crpaTernyeckue rpymnbl

KOHKYPEHTOB TYPHCTCKOTO MPEATPUSATHS: 1.  cMexHbIe, HOBBIC;
2. pErMoHaNIbHbIE, KOCBEHHBIE;

3. TpoCTpaHHBIC, OTCUECTBCHHBIC;

4.  TpsMbIe W MOTCHINAILHBIC,

5. OTEYECTBEHHBIE, 3apyOCIKHBIC.

Bonpoc 3. HazoBuTe uMs aMepUKaHCKOTO YYEHOI'O, SIBJISIOLIETOCS] aBTOPOM CXEMBbI
WCCJICOBAHUM [UIsl aHAJIN3a KOHKYPEHTOB:

1 Puerep A.;

2. Betic X.;

3. [Toptep M.;

4 [panm A.;

5. Kotnep @.

Bonpoc 4. CKoJbKO 37IEMEHTOB, XapaKTePU3YIOIINX KOHKYPEHTOB, COJIEPKUT cxema M.
[Toptepa?

1 OJINH;

2. IIBa;

3. TpH;

4 YETBIPE;

5. IATh.

Bomnpoc 5. HazoBute 31€MeHTBI, XapaKTEPHU3YIOIINEe KOHKYPEHTOB, CoJiepKaluecs B cxeme M.
[Toprepa:

MOTHBALIUSI KOHKYPEHTOB;

MOBE/ICHUE, clla0ble MECTa;

npo b peakinu, ee JeHCTBEHHOCTB;

BO3MOJKHOE TIOBE/ICHUE, MPEJCKA3yEMOCTb;

e Ha Oyayuiee, TeKyIIHe CTpaTeruu, MpecTaBlIeHne 0 ce0e U BO3MOKHOCTH.

arONE

IIpunoxenue 2

MeTtoauyeckue peKOMeHAalMHU 110 OPraHU3aLMU PadoThbl 00y4alOLIUXCs BO BpeMsl
NPOBEACHUS JIEKIIMOHHBIX 3aHATHH.

B xoxe nexuuii npenojaBaTeNb U31aracT U pa3bsCHIET OCHOBHBIE, HANOO0JIEE CII0KHBIE TTOHITHS
TEMbl, a TaKXe CBA3aHHbIE C HEW TEOopeTHYeCKHe M MpaKTHYeCKUe NpoOIeMbl, JaeT
PEKOMEHIAlMY Ha CEMHUHAPCKOE 3aHATUE M YKa3aHHs Ha CaMOCTOSATENbHYIO paboTy. 3HAKOMCTBO
C JAMCLUUIUIMHONW TPOUCXOAUT YK€ Ha NEepBOM JIeKLuHu, TJe OoT oOydaromerocs Tpedyercs He
IIPOCTO BHUMaHUE, HO U caMOCTOsITeNbHOE odopMiieHHe KoHcmekTa. [Ipu paboTe ¢ KOHCTIEKTOM
JEeKIMH HeoOXOAMMO YUYMUTHIBATh TOT (PaKTOp, YTO OJHU JIEKIHMM JAIOT OTBETHl HA KOHKPETHBIE
BOIPOCHI TEMBI, IPYyrU€ — JIUIIb BBISBISIIOT B3aUMOCBS3H MEX]Y SBJICHHUSIMH, IIOMOTasl MOHATh
IJTyOMHHBIE POLIECCHI PA3BUTHUS U3Yy4aeMOro MpeaIMeTa.

KoHcnexktnpoBanue neKuil — CI0XKHBINA BUJ By30BCKOW ayTUTOPHOM pabOThI, peIoiararoui
MHTEHCUBHYIO YMCTBEHHYIO JI€ATEIbHOCTh 00ydaemMoro. KOHCHEKT sBisieTcst MOJIe3HBIM TOTAA,
KOIJla 3allMCaHO CaMoO€ CYILECTBEHHOE W CHeNaHo 3To camuMm oOyuaromumcs. He Hazgo
CTPEMHTbCS 3aMucaTh JOCIOBHO BCIO JIEKIUIO. Takoe «KOHCIEKTUPOBAHHE» NMPUHOCUT OOJIbIIEe
Bpe/a, 4eM 1ouib3bl. LlenecooO6pa3Ho BHavyaie HOHSTh OCHOBHYIO MBICITb, U3J1araeMylo JIEKTOPOM,
a 3areM 3anucarb ee. JKermaTeslbHO 3alKCh OCYIIECTBIATh HA OJHOM CTPaHULE JUCTa WIN
OCTaBJIsis TOJIS, HA KOTOPBIX TMO3JIHEE, MPU CaMOCTOSATENbHONU paboTe ¢ KOHCIEKTOM, MOXKHO
CENaTh JONOJHUTENIBHBIE 3alICH, OTMETUTH HEMOHSTHBIE MECTA.

KoHcnekr nekuuu sydine moApas3ieisTh Ha IMyHKTbI, COOMI0Jas KpacHYI CTPOKy. DTOMY B
OonplIOW cTemeHW OyAyT CIOCOOCTBOBaTH BONPOCHI IJIaHA JIGKIMH, MPEIJIOKEHHbIE
npenogasarensiM. CieayeT oOpaiaTh BHUMaHUE Ha aKIEHTbI, BEIBOJIbI, KOTOPBIE JIENAET JIEKTOP,
oTMeuvass Haubojiee BaKHbIE MOMEHTHI B JIEKIIMOHHOM MaTepuaie 3aMEYaHUsIMH «BaXKHOM,



«XOpOUIO 3alIOMHHUTBH» U T.II. MoxHOo ACJIaTb 3TO U € NOMOIIBIO PAa3HOLBCTHBIX MAPKCPOB HIIHU
pYy4eK, HOAYEPKHUBasi TCPMHUHBI M OLIPE/ICIICHUSL.

LlenecooOpa3Ho pa3paboTaTh COOCTBEHHYIO CHCTEMY COKpAIeHHi, a0OpeBHATyp M CHMBOJIOB.
OnmHako mpu JanpHEWIed padoTe ¢ KOHCIIEKTOM CHMBOJIBI JIy4IIe 3aMEHUTH OOBIYHBIMH
CIIOBaMU JUIsi OBICTPOTO 3PUTEILHOIO BOCIPHATHS TeKcTa. PaboTas HaJ KOHCIIEKTOM JICKIIHH,
BCErJa HEOOXOAWMO KCIHONB30BaTh HE TOJBKO YYEOHUK, HO U Ty JIMTEpPaTypy, KOTOPYIO
JOTIOJTHUTENIBHO PEKOMEHIOBAN JIeKTOp. VIMEHHO Takast cepbe3Has, KpomoTiuBas pabora c
JIGKIIMOHHBIM MaTEPUaIOM MO3BOJIUT IITyOOKO OBJAJICTh TEOPETUYCCKHM MaTCPHAIIOM.

MeTtoauyeckue peKoMeHAAlMHU 110 NOAT0TOBKE K CEMUHAPCKUM
(MpaKTHYeCKUM 3aHATHAM).

[TonroroBKy K KaXIOMy IpPAaKTUYECKOMY 3aHATUIO OOy4aroUIWiics JOJKEH HadaTrh C
O3HAKOMJICHHA C IUIAHOM IIPAKTHUYECKOIO 3aHATHs, KOTOPBIM OTpaXkaeT COICpKaHUE
IIPEMIOKEHHOU TeMBL. TIaTenbHOe IPOLyMbIBAHUE U U3YYEHUE BOIIPOCOB IIJIJaHA OCHOBBIBAETCS
Ha [popaboOTKe TEeKyllero MaTtepuana JeKLUH, a 3aTeM M3y4eHHUs O00s3aTeabHOM U
JIONIOJTHUTENIbHON JINTEPAaTyphbl, PEKOMEHJIOBAHHON K JaHHOM TeMe. Bce HOBbIE MOHATHS IO
U3yyaeMol TeMe HeOOXOJMMO BBIYYUTh HAU3yCTh M BHECTHM B IJIOCCApUH, KOTOPBIH
11e1ecoo0pa3Ho BECTU C CAMOI'0 Havajia U3y4eHus Kypca.

Pe3ynpTar Takoil pabOThl MOJKEH MPOSBUTHCS B CIOCOOHOCTH OOydarouierocs CBOOOJHO
OTBETUTh HA TEOPETUYECKUE BONPOCHl MPAKTUKYMa, €ro BBICTYIUIECHUM M YYacCTUU B
KOJIJIEKTUBHOM OOCYKJIEHUU BOIIPOCOB M3y4aeMOM TEMBI.

B mpomecce moAroTOBKM K NMPAKTHUYECKUM 3aHATHAM, OO0YYarOIIMMCS HEOOXOIUMO OOpaTUTh
0co00oe BHUMaHHE Ha CaMOCTOSATENIbHOE M3Y4YE€HHE PEKOMEHIOBaHHOM suTepaTypbl. Ilpu Bceit
IIOJIHOTE KOHCIEKTUPOBAHUSA JIEKUMU B HEHl HEBO3MOXHO H3JIOKUTh BECh MaTepuanl H3-3a
JMMHTA ayAUTOpPHBIX 4acoB. IlosToMy camocrositenbHas pabora ¢ ydeOHMKaMH, Y4€OHBIMU
OCOOMSIMHM, Hay4HOH, CIIPaBOYHOM JUTEpaTypoil, MarepuajaMu NEPUOAUYECKUX H3JaHUM U
WutepHera siBisercss Hanbosee 3pPEeKTUBHBIM METOJOM HOJIYYEHHUs JONOJHUTEIbHBIX 3HAHUM,
MO3BOJIIET 3HAYUTEJIBHO aKTUBU3MPOBATh IPOLECC OBJIAJACHUA HHPOpMAIMEH, CIIOCOOCTBYET
Oosnee TIyOOKOMY YCBOEHHIO H3Yy4aeMOIro Marepuana, (GopMmupyeT y oOydarolluxcs CBOE
OTHOIIIEHHE K KOHKPETHOH mpolieme.

CeMuHapcKkue 3aHSATHS 3aBepIIAlOT M3ydyeHHe Hambosiee BaXXHBIX TE€M Y4eOHOW MCIMITIIMHBIL.
OHu ciyxkaT JUisl 3aKperjieHUs] W3Y4eHHOrO MaTepualla, pa3BUTHUS YMEHHUH UM HAaBBIKOB
HOJArOTOBKM JIOKJIAZIOB, COOOIIEHNH, TPpUOOPETEH s ONbITAa YCTHBIX MYOJMUYHBIX BBICTYIJICHHH,
BEJICHUSI JUCKYCCHUM, apryMEHTAallMM W 3alllUThl BBIJBUTAEMBIX IIOJIOKEHUH, a TaKxkKe s
KOHTPOJISl NpenojiaBaTejeM CTENeHH IOJTrOTOBIEHHOCTH OOy4aroIluxcs MO0 H3ydaeMon
JTUCIUIINHE.

Cemunap mnpenmnosaraeT cBOOOJHBIM OOMEH MHEHHMAMU MO u30paHHONW TemaTuke. OH
HAUYMHAETCS CO BCTYNUTEJIBHOTO CJIOBa IpenojaBaress, (GOpMYJIHPYIOIIEro LEeidb 3aHATUS U
XapaKTepU3YIOIEro €ro OCHOBHYIO IpoOyieMaTHKy. 3aTeM, Kak IpaBWIIO, 3acilylIMBaIOTCA
coobmienuss oOyuarouuxca. OOcyxaeHHe COOOIIEHHUS COBMELIAETCS C PacCMOTPEHUEM
HaMEUYeHHbIX BONpPocoB. CooOIieHus, MpeArnoiaraplye aHaau3 MyolnKauuid Mo OTAEIbHBIM
BOIIPOCaM CEMHUHapa, 3acIylIMBAIOTCS 0OBIYHO B cepennHe 3aHATus. [loompsiercs BbABIKEHNE
U 00CyXXJeHHEe aJbTepHATUBHBIX MHEHUH. B 3aK/II0UNTEIbHOM CIIOBE IMPETNoAaBaTellb MOABOIUT
UTOTU OOCYXJIEHUSI U OOBSBISIET OLIEHKH BBICTYMaBIIMM oOydaromuMcsa. B memsix xoHTposs
MOJTrOTOBJICHHOCTU 00YYaroIUXCs U MPUBUTHS UM HAaBBIKOB KPaTKOI'0 MUCHbMEHHOTO U3JIOKEHHUS
CBOMX MBICJIEH NPENOAABATENb B XOAEC CEMHUHAPCKHUX 3aHATHM MOYKET OCYLIECTBIIATH TEKYLIUI
KOHTPOJIb 3HAaHUH B BUJIE€ TECTOBBIX 3a/IaHUM.

[Ipu mnoaroroBke K ceMHHapy oOydarommecs HMEIOT BO3MOKHOCTh BOCIOJIBb30BATHCS
KOHCYJbTallMsIMU  TpenofaBatens. Kpome ykazaHHBIX TeM oOydaromuecs BIIpaBe, IO
COIJIACOBAHUIO C MPeToAaBaTesieM, U30UpaTh U Ipyrue HHTEPECYIOIUE UX TEMBI.

MeToanyeckue peKOMeHAAUMHU 10 padoTe ¢ JTUTEPATYPOI.



Paborty ¢ nureparypoii nenecoodbpazHo HayaTh ¢ M3Y4YECHUsT OOIMX PabOT MO TeMe, a TaKxKe

y9eOHMKOB W y4eOHBIX mocoOmii. Jlamee pekomeHmyercs MeperTd K aHalu3y

MoOHOTrpaduii U cTaTei, paccMaTPUBAIOLINX OTJACIBHBIEC aCIIEKTHI MPOOJIeM, U3y4aeMbIX B paMKax

Kypca, a Takke OQUIHUaIbHBIX MaTepualoB M HEOMyOJIMKOBAaHHBIX JOKYMEHTOB (Hay4yHO-

UCCIIEIOBATEIbCKUE PabOThI, TUCCEPTALINH), B KOTOPBIX MOTYT COAEPIKATHCS OCHOBHBIE BOITPOCHI

M3y4aeMoil mpoOIeMBl.

PaboTy ¢ ucTouHMKaMH HaJ0 HAYMHATH C O3HAKOMUTEIBHOTO YTEHUS, T.€. IPOCMOTPETh TEKCT,

BBIJIETISISL €0 CTPYKTYpHBIE eUHULBL. [Ipu 03HAKOMUTETLHOM YTEHUU 3aKiIaIKaMH OTMEUYaoTCs

T€ CTpaHMIbI, KOTOphle TpeOyroT Oojee BHMMATENBPHOTO H3y4YeHHs . B 3aBucHMOCTH OT

pe3yNbTaTOB O3HAKOMUTENIBHOTO YTEHHsI BbIOMpaeTcs JalbHEHIIM crnocod paldoThl ¢

UCTOYHUKOM. Ecim 1uis pasperneHus mocTaBICHHOW 3a1adn TpeOyeTcss M3ydeHHe HEKOTOPBIX

(bparMeHTOB TEKCTa, TO HCIHOIB3YETCs] METOJ BbIOOpouyHOro uteHus. M30paHHble dparMeHTHI

WIA BEChb TEKCT (€caM OH IETMKOM HMEET OTHOUICHHE K TeMme) TpeOYIOT BIyMYHUBOTIO,

HETOPOILTUBOTO UTEHUS C «MBICICHHOU MPOpaboTKOI» MaTepuana.

Taxoe uTeHHe MpeanoaaraeT BblIeIeHuUE:

1) rmaBHOTO B TEKCTE;

2) OCHOBHBIX apr'yMEHTOB;

3) BBIBOJIOB.

Oco0oe BHHMMaHuE cieayeT OOpaTHTh Ha TO, BBITEKA€T TE3UC W3 ApryMEHTOB WJIM HET.

HeoOxomumo  Takxke  mpoaHANIM3UpOBaTh, KaKhMe U3  YTBEPXKIEHUM  aBTOpa  HOCAT

npoOJeMaTUYHBIA, TUIOTETHYECKUI XapakTep M YJIOBHUTH CKpBITbIE BOMpOCHL. [loHATHO, 4YTO

YMEHHE TaKhUM 00pa3oM paboTaTh ¢ TEKCTOM MPUXOAUT Aalieko He cpasy. Hawmyummii cioco0

HAYYHUTHCS BBIIENATH IJIABHOE B TEKCTE, YJIABIMBATH MIPOOJIIEMATUYHBIN XapakTep YTBEP)KICHHIA,

JaBaTh OLEHKY AaBTOPCKOM MO3WUIMM — JTO CPAaBHUTEIbHOE UTEHHE, B XOJIe¢ KOTOPOIo

00y4aromuicss 3HAKOMHUTCS C DPA3IUYHBIMA MHEHHSIMH TI0 OJHOMY M TOMY € BOIIPOCY,

CpPaBHHMBAET BECOMOCTh U JOKA3aTEIbHOCTh apTYMEHTOB CTOPOH U JIeNaeT BHIBOJ O HAauOObIleH

yOeIUTENbHOCTH TOW UM UHOM MO3HUITUH.

Ecnu B nureparype BcTpedaroTcs pa3Hble TOYKU 3PEHUS MO TOMY WM MHOMY BONPOCY H3-3a

CIIO)KHOCTH TPOIIEAIINX COOBITUH ¥ TPaBOBBIX SIBICHWH, HENb3s HUX OTBEpPrarb, He

pazobOpaBmmch. [lpu Hanuuuu pacxXoXIEHHM MeXAy aBTOpaMH HEOOXOAMMO HalTh

palnroHaIFHOE 3€PHO Y KaXKIIOTO U3 HUX, YTO TMO3BOJIUT TIYO)KE YCBOWTH MPEAMET U3YUCHHS U

0osiee KPUTHUYHO OLIEHUBATh M3ydaeMble BOIPOCHL. 3HAKOMSACh C OCOOBIMM MO3HMLIUSMHU aBTOPOB,

HYXXHO OTIPEJICIISITh UX CXOXKHE CYXKICHHUS, apTYMEHTHI, BBIBOJIBI, a 3aT€M CPABHUBATH MX MEXITY

co0OM M MPUMEHSATH U3 HUX Ty, KOTOpas Ooyiee yoeauTeabHa.

Crnemyromum 3TaroM paboThl ¢ TUTEPATYPHBIMUA NUCTOYHUKAMH SIBIISIETCSI CO3/JaHHE KOHCIIEKTOB,

(UKCUPYIOIUX OCHOBHBIE T€3HUCHI M apryMEHTbl. MOXKHO JIeaTh 3aliCy Ha OTJEJIbHBIX JHMCTaX,

KOTOpPBIE TIOTOM JIETKO CHCTEMAaTH3UpPOBATh 1O OTIACIBHBIM TeMaM H3ydaeMoro Kypca. [pyroi

crnoco0 — 3TO BeIEHHE TeTPaAeH-KOHCIEKTOB. 3]1eCh Ba)KHO BCIOMHHUTb, YTO KOHCIIEKTBHI

NUIITYTCS Ha OJHOW CTOPOHE JIMCTA, C TOJSIMH M JTOCTATOYHBIM JUIS UCIIPABJICHUS U PEMapOK

MEXCTPOUHBIM PAcCTOSTHUEM (3TH NpaBuiIa COOMIOAAIOTCA JUIsl yA0OCTBAa pPEJaKTHUPOBAHUSA).

Ecnu B KOHCHEKTax MPHUBOASTCS LUTATHI, TO HENPEMEHHO NOJDKHO OBITh JaHO yKa3aHWE Ha

UCTOYHUK (aBTOp, Ha3BaHHE, BBIXOJHbIE JaHHbBIE, Ne CTpaHUIIbI).

Briocnenctuu ta mHpOpMAaIK MOKeT OBITH MCIIOJIb30BaHA MPH HAIMMCAHUH TEKCTa pedepara

WIN APYTOro 33/1aHusl.

Takum o6pa3om, mpu padoTe ¢ UICTOUHUKAMU U JINTEPATYPOH BaXKHO YMETh:

" CONOCTaBJIATh, CpaBHHUBATh, KJIacCU(UIUPOBATh, TPYNIUPOBATh, CHUCTEMATH3UPOBAThH
UH(OPMALIMIO B COOTBETCTBHUH C OIpe/IelIeHHON yueOHO! 3a1aueii;

= 0000maTh MOJYICHHYIO HH(POPMAIIUIO, OIICHUBATh IPOCTYIIAHHOE ¥ TIPOYUTAHHOE;

* (UKCHpPOBATh OCHOBHOE COJEp)KaHHe COOOIIeHuH; (HOopMyIHpoBaTh, YCTHO U NHUCHBMEHHO,
OCHOBHYIO HJICI0 COOOIICHHUST; COCTABIIATH TUIaH, POPMYITUPOBATh TE3UCHI;

" TOTOBUTH U MPE3EHTOBAThH PA3BEPHYTHIE COOOIEHUS THIIA TOKIIA/Ia;

" paboTaTh B pa3HBIX peXuMax (MHIUBUAYAIHHO, B Mape, B TPYIINE), B3AaUMOACHCTBYS JPYT C
ApYTOM;

"  TI0JIB30BATHCS peepaTHBHBIMU U CIIPABOYHBIMU MaTEpUATIaMHU;



®  KOHTPOJHUPOBATH CBOM JICWCTBHSI U JEHCTBUS CBOMX TOBapHIEH, OOBEKTUBHO
OLICHUBATh CBOU JICHCTBHS;

» oOpaImarscs 3a MOMOIIBIO, TOTIOJHUTEIFHBIMUA PAa3bICHEHUSMHU K IMPENoJaBaTelto, APYruM
00yJaronuMcs.

MeToanuyeckne yKazaHusi 00y4aronuMCcs ISl OPraHu3aluu CaMOCTOSITe/IbHOM
padoThI

Jns  yrmyOneHus, pacHIMpeHUs W JETaIU3UPOBAHUS MOJYyYEHHBIX 3HAHUN O0OydarolmuMmcs
OTBOJISITCSL Yachl HA CaMOCTOSTENbHYIO paboTy. CaMmocTosTenpHas paboTa mpeanonaraeT 0oee
riybokoe ocBoeHue y4yeOHOW mporpamMmbl. OHa (opMHpYeT HaBBIKM HCCIIEI0BATEIbCKON
paboTBl M OPHUEHTHUPYET OOYYaroMMXCsS Ha BBHIPAOOTKY YMEHHMI TPHUMEHSATH TEOPETHYCCKHE
HABBIKU Ha MMPAKTUKE.
CamocrosTenpHyl0 paboTy Jydlle BCEro IJIAHOMEPHO OCYIIECTBISTH BECh CEMECTp,
npeycMaTpuBasi IpU 3TOM PEryisipHOE MOBTOPEHUE MTPONUCHHOI0 MaTepuaia. ITO MOKET OBbITh
KOHCIIEKTUPOBAaHHE W paboTa ¢ KHUTOH, JOKyMEHTaMH, IEpBOMCTOYHHKAMH, I0paboTKa u
oopmIIeHHE 3alUCeil MO JIGKIIMOHHOMY MaTrepualy; mpopaboTka Marepualia Mo ydeOHUKaM,
y4eOHBIM MTOCOOUSAM | IPYTHM HUCTOYHUKAMH UH(DOPMAIIUU U JIp.
CamocTosaTenbHas paboTa OOYyYarOIIMUXCS MPENnojiaraeT CaMOCTOSITENbHYIO IOATOTOBKY K
3aHATUSIM  (M3y4YEHHME JIEKLIMOHHOIO Marepuaja, YTEHUE pPEKOMEHIYEeMOH JIHUTeparyphbl,
MOJATOTOBKAa OTBETOB Ha TECTOBBIC 3aJjaHMs, pEIICHHE 3a/lady, aHaju3 JEJIOBBIX CHUTYaIluH,
HOJTrOTOBKA pedepara (3cce) 1o OCHOBHBIM MPOOIEMHBIM BOIIPOCAM M3Y4aeMOU JUCIUTUIMHEI),
MOJTOTOBKY K KOHTPOJIBHOM paboTe.
B pamkax camocTOATENbHON pPabOTH MO AWUCHUIUIMHE TAaKXE OCYIIECTBISETCS IMOJITOTOBKA
pedeparos, 3cce, T0KIaA0B U BHIMOIHEHHE KOHTPOJIBHBIX PaboT.
Opranm3anus  CaMOCTOSATENBHOW  pabOThl  OOydYaIOMIMXCS — MPEAIONIaraeT  BBITIOJTHEHUE
AHAIUTUYECKOU paboThl, KOTOpas SIBISAETCA OAHON U3 POPM TBOPUECKOM pabOTHI 00YUYAIOIIHXCA.
Llens BBIMOJIHEHHUS] COCTOMT B TOM, 4YTOOBI HAy4YHTh OOYYAIOMIMXCS CBA3BIBATH TEOPHUIO C
MPAKTUKOM, NMPUBUTH YMEHHE pa3padaThiBaTh IUIAHBI PA3BUTHS, PACCUUTHIBATH PaA3IUYHbBIC
[OKa3aTelM M CTPOMTh Ha OCHOBE HUX aHajlu3a IMPOTHO3bI, MCCIENOBAaTh CIIOKUBILYIOCS
CUTyallMi0 W TpejiaraTh MYTH peuieHus mnpobiaeM. DIIeMEHThl TBOPYECTBA SIBISIOTCSA
00s3aTeIbHBIMU [TPU HAIIMCAHUU 3CCE U BBIIOJIHEHNIO KOHTPOJIbHON PaOOTHI.
CamocTtosTenbpHas paboTa OO0yJaroIIMXCS B YACTH 3Cce, JOMAITHUX 3a/JaHUN peanu3yercs Ha
COOTBETCTBYIOILIMX 3aHATHUSAX B BUJE TOKJIA0B-TIPE3EHTALNN TPOJOIKUTENBHOCTHIO 5-10 MUHYT
C TIOCJEeNYIOIINM 00CYXICHUEM — TUCKYCCHEH U BhICTaBieHneM oreHkH mo 100 GanbpHOM mmiKae.
B nauckyccuonHoit ¢gopme npoxoauT oOCyKIeHHE JOKJIaIoB M mpe3eHTauuid. BrocsaTcs
HEO0OXOUMbIe KOPPEKTUBHI M MPOBOJUTCS MOJATOTOBKA K BBICTYIUICHUSM Ha KOH(EPEHIIUU HIIU
dopyme u ONMyOJMKOBAaHUIO HAy4HbIX cTared. CTUMYJIOM Ui HCIOJNb30BaHUS 3JIEMEHTOB
Hay4YHOI'O MOWCKAa MPHU M3YYEHUH AMCHUIUIMHBI SBIISETCS MOBBILIEHHBI PEUTHHT MPHU OIEHKE
OTJIENbHBIX BUJIOB CAMOCTOSITENIbHON pabOTHI.
Jns npuBnedeHus oOOy4aroOmMXcs K  CaMOCTOSITENIBHOM — TBOPYECKOM  AESITeTbHOCTH
UCIOJIb3YIOTCS ClIeyIoIne (POPMbI U METO/IbI:
- BJIEMEHTHI TBOPUECTBA SABISIOTCS 00s3aTeNbHBIMU MIPH HAMMCAHUH pedepara Mo AUCHUTUIMHE
- aBTOPBI Jy4IIMX pabdOT PEKOMEHAYIOTCS UIsl Y4acTHsl B €XKEroJHO NMpoBOIUMON Kadempoit
HAyYHO-TIPAKTHYECKON KOH(MEPEeHIINN U KOHKYpCE Ha TYUYIIYIO CTYICHYECKYIO HAYIHYIO paboTy.

Meroanyeckue peKoOMeHAAlUH 10 NTOAr0TOBKe pedepara.

Pedepar — mepBas cTymeHb Ha TYTH OCBOSHHUS HABBIKOB TIPOBEACHHUS HAy4YHO-
HCCIIeI0BaTeNbCKO paboThl. Pedepar sBisercss HEOOXOAMMBIM 3JIEMEHTOM CaMOCTOSTEIbHON
paboTel  O0yYaIOUIUXCA. [Ipesxxne 4YeM  MPOBOAUTH — HMCCIEAOBaHUE, HEOOXOIUMO

COPUEHTHPOBATHCS B MPOOJIEME U O3HAKOMUTHCS C OMYOJIMKOBAHHBIMU HAYYHBIMU JTaHHBIMHU.
Jlist 5TOrO M CIyXHT pedepaT, Tak Kak 3To paboTa ¢ UCTOUHUKAMU MH(POPMAIUHU 110 aHAIU3Y,
CPaBHEHMIO U 0OOOILEHUIO JaHHBIX, MOJYYEHHBIMH IPYTMMH HUCCIEI0BATENIIMU MO BHIOPAHHOM
Teme. BaxkHo, 4TO B mpolecce HamucaHus pedepata GOpMHpYeTCsi COOCTBEHHBIM B3IJISA HA
npobinemy. Pedepar akimeHTHpyeT BHUMaHUME Ha HOBBIX CBEIEHHUSAX U  OINpeAenseT



11eIeco00pa3HOCTh O0paleHus: K JaHHoi Teme. Pabota JOJKHA OBITh MOCBSIIIIEHA
yrayOJIeHHOMY aHalu3y OJHOM M3 HM3y4yaeMbIX TeM, NMPUYEM Ba)XKHO OOpaTUTh BHHMaHUE Ha
NPUKIAJAHON acleKT BbIOpaHHOM TEeMAaTHUKH, TO €CTh TEOPETHUYECKH MaTephal HeoOXO0IMMO
MOAKPEIUISTh SKCIIEPUMEHTAIBHBIMY TaHHBIMU, TPAKTUYECKUMU CUTYALUSMHU, IPUMEPAMU.

s HanucaHus pedepara HEOOXOIUMO HCIOJIB30BATH MaTepUall OJHOTO — TPeX YYEOHHKOB M
MoHOrpaduid, ABYX - MATH NEPUOAMYECKUX H3AaHMN (KypHaioB, raser). B memom mns
HOJATrOTOBKU pedepara J0IKHO ObITh CIIOIB30BAHO HE MEHEE IIATH JINTEPATYPHBIX HCTOYHHUKOB.
Copepxanne pedepaTa HM B KOEM clydyae HE JIOJDKHO BOCIPOU3BOJIUTH WIIM MOBTOPSTH
COJepKaHHWE COOTBETCTBYIOUICH JIEKIMM WM TIJIaB y4yeOHWKA, a JOJDKHO SBIISITBCS HX
POJOHKEHUEM U pa3BuTHeM. BeiObupas temy pedepara, HCXOAUTE U3 CBOMX JIMUHBIX HAYYHBIX
MHTEPECOB M TMOTPEOHOCTEH, a TakKe U3 pealbHBIX BO3MOXHOCTEH HAWTH W H3YYUTh
COOTBETCTBYIOIYIO juTeparypy. lloomipsrorcs TBopuecTBO B BhIOOpe TeMmbl pedepara U
CaMOCTOSITENIbHBINA TTOUCK COOTBETCTBYIOIIECH TUTEPATYphI, IPU ITOM BCE )K€ BBIOpaHHAst TeMa 110
COJIEp’KaHUIO HE JIOJDKHA BBIXOAUTH 32 paMKH yueOHOTO Kypca. Pedepatsl 1o uHON TeMaTuKe He
3aCUUTBIBAIOTCSL.

Cmpyxkmypa pegpepama

Pedepar copepxut Ha3BaHue, coEpKaHKE, BBEJICHNUE, OCHOBHYIO YacCTh, BBIBOJbI, 3aKIIOUCHHE
Y CIIMCOK MCIIOJIb30BAaHHBIX HCTOYHUKOB.

Ha3zsanue pedepara pacnosaraetcsi Ha IEpBOM (THUTYJILHOM) JiicTe. B Ha3BaHuu n0KHA OBITH
OTpakeHa CyTh paccMmaTpuBaeMoil mpoOieMbl. B HeM copepxkarcs KIIIOYeBBIE CIIOBA
(HaMMEHOBaHUS TOHATHM, SBJICHMI), CBA3aHHBIE C M3y4yaeMOW MpoOJIeMOM, M yKa3zaHUs Ha
TEMaTUYECKHE PAMKHU, KOTOPBIMHU BbI COOUPAETECh OTPAHUYUTHCA B paboTe.

Cooeporcanue momeliaeTcsi Ha BTOPOM cTpaHule pedepara u OTPakaeT ero CTPyKTypy.
Beeoenue nHaunHaeTcs ¢ TpeThel CTPAHUIIBI U JODKHO OCBEHIATh CIIEIYIOIINE BOIIPOCHI:

- aKTYaJIbHOCTh BBIOPAHHOM MPOOJIEMBI C TOUKU 3pEHUS] COBPEMEHHON HAYKH;

- BBISIBJICHHE MTPOOJIeMbl, OCBEIIaeMOW B OCHOBHOI YacTH pedepara;

- OTIpe/ICNICHNE LIeTU U 3374 IaHHOW paboTHI.

Llenp pedepaTta MOKET 3aKIIOYATHCA B TOM, YTOOBI OOOOIIUTH WM CPaBHUTH pa3lUYHbIC
NOJAXOJbl K PAacCMOTPEHUIO IPOOJIEMBbI, BBIIBUTH HaMMEHEE WM Haubojiee H3yyeHHBbIE €e
CTOpPOHBI, MOKa3aTh OCHOBHOW CMBICJI HUCCIEAOBATENIbCKOTO HAIPABJICHUS, HAMETUTh MYTU €ro
JanbHEHIero pa3BuTus. 3amaun (MX MOXKET OBITh HECKOJIbKO) OTpaKaloT Oosiee JeTalbHOe
paccMoTpeHue Liend. B kauecTBe 3a/1au MOTYT BBICTYNATh: aHAIM3 JMTEPATyphl O U30paHHOM
TeMe, CPaBHEHUE PA3IMYHBIX MMOAXO0/I0B K PEIIECHUIO TPOOIEMbI, UCTOPUYECKUN 0030p, OMHCAHNE
OCHOBHBIX IIOHSTHH UCCIIEJOBAHMUS.

B ocnoenoii wvacmu peghepama uznaraercs nmpeaMer, KOTOPOMY TMOCBsIIEHAa TeMa padoTel. OHa
JIOJDKHA OBITH  TOCTPOEHA CBSI3HO, IIOCJIEIOBATENBbHO pPACKpBIBas OCHOBHBIE BOIPOCHI,
Kacaroluecs: rpeiMera ucciaenoBaHus. MaTepran OCHOBHOHM 4acTd 11e71ecO00pa3HO pa3leNnuTh
Ha TpU MPHUMEPHO paBHbIE MO 00bEMY YACTH, HO MpPHU 3TOM B IUIAHE XKEJIATeJIbHO OTPa3UTh
BHYTPEHHIOIO CTPYKTYpY KaXK/IOH 4acTH, T.€. BBIIECIUTh B IYHKTaxX IUIaHA MOAMYHKTHI. OTH
YacTH [JOJDKHBI HMMETh Ha3BaHUs, 3aduxcupoBaHHble B «ColepXkaHUM» C OTMETKOU
COOTBETCTBYIOILIEH CTPAaHMIIBI, C KOTOPOM HAuMHAeTCs JaHHAs 4YacThb MaTepuana. Marepuai
JIOJDKEH OBITh WM3J0XKEH CcTporo Mo IwiaHy. JKemaTenbHO, 4TOOBI KOHKPETHBIE MPHUMEPHI,
WJUTIOCTPUPYIOIIHNE TEOPETHUECKUN MaTEpual, NPEeACTaBISIN POCCUNCKHUI OIBIT.

[Tocne ompeneneHuii, pacKpbITHUS HAYYHBIX TEOpPUM, NPUBEIACHHSI CTATUCTHUYECKHUX AHHBIX,
HEOOXOIUMO JieJlaTh CCBhUJIKM Ha TEPBOMCTOYHMKH Cpa3y IO TEKCTy, IOcjie MpUBEIEHUs
COOTBETCTBYIOLIEH HH(OpMAIIHH.

Bb1600b1 3aBepIIAlOT OCHOBHYIO 4YacTh. B HHMX KpaTKO H3JararoTcsi OCHOBHBIE PE3yJIbTAThI
paboThI MO MyHKTaM, COOTBETCTBYIOIINUM 3aj7jauaM MCCIIE0BaHUS U OTPaKaeTcsl Balle MHEHHE O
pe3yjibTaTax CpaBHEHUS WIM OOOOIIEHUS MO3ULUI aBTOpoB. B BBIBOAAX JOIKHO OBITH
MOKAa3aHO, YTO 1eJIb BAILET0 UCCIEA0BAaHUS JOCTUTHYTA.

Cnucok ucnonvzoganusix ucmoynuxos. Ilonck HeoOXOAMMON HaydyHOW JUTEpaTyphl SBISETCS
BaKHEUIIIEH YaCThIO BEIPAOOTKHM HABBIKOB CAMOCTOSITEIILHON HAYYHON pabOThl 00Yy4aromerocs u
6a30B0i1 OCHOBOI 1HOOOro HaydyHOro wucciefoBaHus. s sToro TpebyeTcs yMeHHE IOUCKa
uH(pOpMaLIMU IO TeEMaM, KJIIFOUYEBBIM CJIOBaM U (paMHUIIUSAM aBTOPOB B OMOIHOTEKE.



[IpocmarpuBas BBIOpaHHYIO KHHTY, CTaThlo, MOHOTpaduio, aBTOpedepar auccepTaluH,
oOpatuTe BHUMaHME, HAa KaKW€ MCTOYHUKU CCBIJIAETCS aBTOP, BO3MOXKHO, MX TOXE CTOMT
IIPOAHAIU3UPOBATh.

Obwue mpebosanusi K A3bIKY U CMUo peghepama

Pedepar sBisiercst xaHpOM, KOTOPBI OTHOCHUTCS K HAydHOMY CTHIIHO. J[s TaHHOTO CTWIIA
XapakTepHa MOHOJOroBas (opMa HU3JIOXKEHHs, YHNOTpeOJeHHEe CHEUUAIbHOW JIEKCUKU
(TepmuHONIOTUN) U (HPA3EOIOTHUH.

Jloruka H3JI0)KE€HHMsI MaTepuaya NpPEeAroiaraeT HCIOJb30BAHUE CIOXKHBIX CHHTAKCHYECKHX
KOHCTPYKLUH, MEXJIy KOTOPBIMHU CO3/a€TCsl YNOpPsIO4YEeHHas cBA3b. Yaie Bcero sl Takou
CBSI3U yHNOTPEOIISIFOTCSA BBOHBIE CII0BA U CIIOBOCOUYETAHMUS.

1. Hannpumep, BBOJIHbIE KOHCTPYKLIMH, YKAa3bIBAIOIINE HA CBS3b MBICIICH!

BO-TIEPBbIX, BO-BTOPBIX, B-TPETbHX, C OJHOW CTOPOHBI, C JPYrol CTOPOHBI, CII€AOBATEIBHO,
TaKuM 00pa3oM, KpOMe TOTO, UTaK... U JIp.

2. BBo/iHbIE KOHCTPYKIIMHU, YKa3bIBAIOIIKME Ha CIIOCOOBI O()OPMIIEHUS! MBICIIH: UHBIMU CIIOBaMH,
TOYHEE, CJIOBOM... U Jp.

3. BBozHBIE ClIOBa, YKa3bIBAIOLIUE HA UCTOYHUK COOOLIEHUS: 110 MHEHHUIO..., 10 CBEJCHUSM. ..,
110 JaHHBIM. .., HA HAlll B3IJISA... U JAp.

CruneBble uepThl, TOYHOCTb, HAYYHOCThb, JIOKA3aTE€IbHOCTb, MCKIIOYAIOT MCIIOJIb30BaHHE
AMOLIMOHAIBHON JIeKCUKU. CTUiIb HAyYHOTO COOOIIEHUSI IOJKEH OBITh CyXUM, OTCTPAHEHHBIM,
YETKHUM, 110 BO3MOXKHOCTU 0€3 TMYHOCTHOI'O OTHOUICHHUS K U3J1araeMoMy MaTepHaiy.
TpeboBanne K COOJIOACHUIO HAYyYHOTO CTHJIA KAcaeTcsi W YIOTPEOJIEHHs MHOXXECTBEHHOTO
YHCiIa BMECTO €IMHCTBEHHOTO Ul OOPMIICHHSI peYH TOro, OT JIMLA KOO BEJETCS MOHOJIOT:
Hanpuwmep:

Llenbro Halero UCCIEeJOBAHUS SBIISETCS. ..

Hamu chopmynnpoBansl ciieyromnue 3ajaud. . .

Hawm npencrasnsiercs 6osee yOeaAUTENbHOM ciaeyomas TouKa 3peHHUs. ..

Odopmisis cBorO paboOTy, HYXHO TOMHHUTH, YTO COOTBETCTBHE CTWJIIO HAydyHOW pPabOTHI,
rpaMoTHOE O(OpMIIEHHE, OTCYTCTBUE PEYEBBIX M I'pPaMMaTUYECKMX OIIMOOK, 00s3aTesbHOE
YCIIOBUE BAILIETO yCIeXa.

Ilpasuna ogpopmnenus pegpepama

Pedeparbl 10DKHBI OBITH BBIOJIHEHBI HA KoMITbloTepe 14 mpudrom Tuna TimesNewRoman npu
IIOJIyTOPHOM MEXXCTPOYHOM MHTEpBaJle. BrlpaBHNUBaHNE TEKCTA 110 HIMPUHE.

Kaxnas crpanuma tekcra umeer mnosist: pasMep Jiesoro mois — 30 MM, mpasoro — 10 mwm,
BepxHero — 20 MM, HuxHero — 20 MM. AG3alHbIi OTCTYN JOKEH OBITh OJJMHAKOBBIM U PaBEH
1,25 (no nuneiike).

TUTynpHBIA JHMCT SBJISETCS NEpBOM cTpaHuied paboThl (HOMEp Ha TUTYJIBHOM JIUCTE HE
CTaBUTCS) W 3alojHSeTCS IO CTPOTO ONpEeNeNIeHHbIM mpaBwiaM. Ha TtutynbHOM mucte
MOCJIEI0BATEIbHO, CBEPXY BHM3 IIOMEINAIOTCS CIEAYIOIIHME PEKBU3UTHl (KUPHBIM HE
BBIJICIISICTCS):

- IOJTHOE HAMMEHOBaHUE yUeOHOr 0 3aBe/ICHUS;

- kadenpa;

- CIIEUAJIBHOCTB;

- Ha3BaHHe JUCLUIUINHBI,

- TeMa paboThI (CIOBO «TeMa» He MHILETCs, caMO Ha3BaHHE HaOupaeTcs 3arjaBHBIMH OyKBaMU
14 mpudrom tuna TimesNewRoman);

- CBe/ICHUs 00 HCIIOJIHUTETIE,

- MecToHaxoxkieHue By3a (T. FOxHo-CaxanuHck);

- TOJT HaIMCaHUS PabOTHI (CIOBO «TO» HE THIIETCS)

Hymepanus ctpanul] HaYMHAETCS ¢ COIEpKaHMs , KOTOpoe o0o3HavyaeTcs udpoii 2. Jlanee Bech
nocieaAyouuil 00beM padoThl, BKIIIOYas CIIMCOK UCMOIb30BaHHBIX HCTOUHUKOB U MPHJIOKEHHUS,
HyMepyeTcs MO MOPSAKY A0 HocienHel cTpaHulbl. [1opsakoBbIil HOMEp medyaTaeTcs CHHU3Y B
IIPaBOM YTIy.

Conepxanue OTpakaeT CTPYKTYpY pabOThl M IOMEIIAeTCsl IOocie TUTYJIbHOro JucTta. B
COJIEp’)KaHUU TPUBOAATCS Bce paszziensl (M1aBbl) W moapasaensl (maparpadsi) paOoTshl,



MPOHYMEpPOBaHHBIE apaOCkuMmu [H(PpaMu, W YKa3bIBAIOTCA CTPAHUIBI, C KOTOPHIX OHU
HAYMHAIOTCSL.

CogepxaHnie, BBeJCHHE, KOKIYIO TJIaBy, 3aKIIOUYEHUE, CITUCOK HCIOIh30BAHHBIX HCTOYHUKOB,
KaXKJ0€e MPUIOKEHHUE CIelyeT HauhHaTh ¢ HOBOM cTpanuisl. [laparpadgsl mpomomxaroTcss Ha
TEKYyIIEH cTpaHuie. 3aroyioBKM maparpadoB OTACISAIOTCS OT OCHOBHOTO TEKCTa IPOIYCKOM
ctpoku. [locie 3aronoBka Ha cCTpaHUIlE HE JODKHO OBITh MEHEEe TpeX CTPOK TEKCTa, B
INPOTHBHOM CJy4ae HaJl0 HavyaTh TEKCT BMECTE C 3aroJIOBKOM Ha cienyromeil crpanuie. Bee
3arojIOBKM HaYMHAIOTCS C 3arjlaBHOM OYKBBI, TOUKa B KOHIIE 3arojioBKa He craButcd. [lepeHoc
CJIOB B 3arojIOBKax HEJOMYCTUM. 3arojIOBKH OTHAEISIOTCS OT OCHOBHOTO TEKCTa MPOITYCKOM
CTPOKH. 3arojIOBKM HE MOJYEPKHBATh. 3aroJIOBOK HE JOJKEH OBITh MOCIEAHEW CTPOKOM Ha
CTpaHHUIIE.

MeTtoauyeckue peKoMeHAAlMHU 110 NOITOTOBKE K ¢/a4e 3a4eTa.

[ToaroroBka K 3adeTy CHOCOOCTBYET 3aKpEIUICHHIO, YIIyOJIEHUI0 U OOOOLIEHHIO 3HAHWM,
[I0JIy4aeMBIX, B Ipolecce OOydeHHs, a TaKKe MPUMEHEHHIO UX K PELICHUIO MPaKTHYECKHX
3afad. ['oToBsCH K 3adery, OOydyaroIIMHCS JIMKBUIUPYET HMMEIOIIMecss NpoOenbl B 3HAHUSAX,
yIIIyOnsieT, CHCTEMaTH3MpyeT M YHOpsAAOYMBAaeT CBOM 3HaHWsA. Ha 3adere oOydwaromuiics
JEMOHCTPHUPYET TO, YTO OH MIPUOOPEI B MPOLIECCE U3YUEHUS TUCLUIIINHBI.

B ycnoBusix npumensiemort B CaxI'V OamibHO-pEMTHUHIOBOM CHUCTEMbI NMOATOTOBKA K 3aueTy
BKJIIOYAET B ce0s CaMOCTOSATENIbHYIO U ayJAUTOPHYIO paboTy O0yd4aroIerocsi B TeUE€HHE BCEro
nepuoaa U3yuyeHus: TUCLUILUIMHBI U HEMOCPEICTBEHHYIO MOJATOTOBKY B JIHHU, MPEALIECTBYIOIINE
3a4eTy 0 pa3zesiaM U TeEMaM JUCLIUIUINHBI.

IIpy moAroToBKe K 3a4eTy 00Yy4aromMMCs IIeJIecO00pa3sHO UCIIONIb30BATh HE TOJIBKO MaTEpPHAIIbI
JEKUUHA, a U PpPEKOMEHIOBAHHBIE IPENOJABAaTEIEM IIPABOBBIE  AKThl, OCHOBHYI U
JOTIOIHUTEIBHYIO JTUTEPATYPY.

YTBEPXJEHO
[Tporoxon 3acenanus Kapeapsl
Ne oT




JUCT UBMEHEHU

(HUsmenenus u oononnenus 6 PIIJ enocamcs edxceco0no u ogopmasiomcs 6 OAHHOU
Gopme. Hzmenenusi BHOCAMCA 3aMeHOU OMOETbHBIX TUCMO8 (CMAaPblll TUCT NPU IMOM YEBECHHBIM
MapKepom nepeueprkusaemcs, d HOBblLL JUCM C USMEHEHUeM CMENIepoM NPUKAIbIBAemcs K
pabouetl npozpamme (Xpanumcsi Ha Kageope), 8 snexkmponuou gopme PIIJ] oondcna Ovimo
AKMyanu3upoBanHol 6ce20d, m.e. ¢ BHeCEHHbIMU USMEHEHUIMU.

Ilpu Hanuuuu  6OIBLWIO2O KOIUHECTNBA UBMEHEeHUU U HNONPABOK, 3AMPYOHAIOUIUX
NOHUMAHUE, BO3HUKUIUX 8 C853U C USMEHeHUeM HopmamusHou 6asvl BO u opyeum npuuunam,
npogooumcst noauwviil nepecmomp PII/[ (m.e. evinyckaemcs nosas PII]]), komopas npoxooum
6ce cmaouu NPOBEPKU U YMBEPHCOEHUS).

B paboueii mporpamme (Modyie) TUCITUTITHHBI

(Hazeanue oucyuniuHbl)
10 HAIIPABJICHUIO ITOATOTOBKH (CReyuUaibHOCU)

Ha 20 /20 yueOHBIH TOJ

1.B BHOCSATCA CIEAYIOIINE U3MEHEHHUS:

(anemenm paboueti npocpammoi)
| O ;

2.B BHOCATCS CIEAYIOIINE U3MECHECHMUS:
(anemenm paboueti npocpammoi)

3.B BHOCATCA CICAYIOIINEC N3MCHCHUA:

(anemenm paboueti npocpammoi)
K T ;

CocraBureinb MTOAIHUCH pacirdpoBKa HOIMUCH
narta

3aB. kadeapoit MTOANNCh pacmudpoBKa MOANUCH
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