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AHHOTanuA padoyeil NPOrpaMMbl AHCUUIIMHBI
IIM. 04 Opranu3anus v ynpapJieHHe 1esiTeJIbHOCTbIO CJIY:K0 cepBHCca HA TPAHCIIOPTe

1. O6aacTb npuMeHeHHUs NPOrPaMMBbl.

IIporpamma mpo¢ecCHOHATIBHOTO MOAYJS SBJSETCS YacThIO MPOrpaMMbl HOJATOTOBKU
crenuanucToB cpenHero 3seHa B coorBercTBuM ¢ PI'OC mo cneumansHoctu CIIO 43.02.06
CepBuc Ha TpaHcnopre (110 BHJAM TpaHCIOpTa), KBaIH(PHUKALMU CHELUAIUCT IO CEepBUCY Ha
TPaHCIIOPTE.

2. Mecro qucuuniMHbl B ctpykrype IIIICC3.

VYuebnas aucrumiuHa «[IM. 04 Opranuzanus U ynpaBieHUE JesTEeIbHOCTBIO CIIYXO
cepBuca Ha TpaHcropte» sBisercsi coctaBHOW 4YacThio [1.OO «lIpodeccnoHanbHBIA UK,
npodeccuoHaIbHbIE MOIYIIH.

3. Ieau u 3a1a4M TUCHUILINHBI — TPeOOBAHUSA K pPe3yIbTaTaM OCBOEHHS y4eOHOM
JUCIHHUIIINHEI.

B pesynbpTare ocBoeHHs yueOHOM MUCIUILIMHBI O0yYarOIIeHCs TOKEH:
HMeTh NPAKTHYECKUH OMNBbIT:

— Opra"u3aluy U KOHTPOJIA paboTHI IEpCOHANA;

— Y4acTusl B MAPKETHHTOBBIX MCCIICIOBAHUSAX PhIHKA TPAHCIIOPTHBIX YCIYT;

— COCTaBJICHMS IIJIAHOBOW M OTYETHOW IOKYMEHTAIMU;

— pacueTa OCHOBHBIX TIUIAHOBBIX TIIOKa3aTeleil JesATeNbHOCTH CIyXKO cepBuUca Ha
TPAHCIIOPTE;

— cbopa wuHpopmanmuun u GOPMHUPOBAHMUS TPEIJIOKEHHH TI0O COBEPIICHCTBOBAHUIO
JIeATeTLHOCTH CITY’KO cepBHca Ha TPAHCTIOPTE;

— OpraHu3allii CEPBUCHOTO OOCITYKUBAHUS MMACCAXUPOB B TIEPUO COOMHOMN CUTYyaIINH;
yMeTh:

— OpraHu30BBIBATH JEATEIHLHOCTH CIIY)KO cepBHCca Ha TPaAHCIIOPTE;

— aHAJIM3UPOBATH CUTYAIIUIO HA PHIHKE TPAHCIIOPTHBIX YCIIYT;

— pa3pabaTbiBaTh HOPMATHBBI MOTPEOHOCTH HACEJIEHUS B YCIyrax TPAHCIIOpTa C y4E€TOM
0CcOOEHHOCTEH pernoHa;

— paboTaTh B KOMaH/IE ¥ OCYIIECTBIIATH JIHUACPCKHUE PYHKITUH;

— TIPOBOJUTH HHCTPYKTAXK PAOOTHUKOB,

— KOHTPOJHUPOBATh pabOTy MEPCOHANA;



pacCuUuThbIBaTb OCHOBHBIC IUIAHOBBIC IIOKA3aTCIU ACATCIBHOCTU CHy)K6 CCpBUCA Ha
TPAHCIIOPTE;

COCTaBIIATH IUIaHBI pabOTHI CITYKO cepBHCa Ha TPAHCIIOPTE;

coOupath HHPOPMAIINIO O IEATEIBHOCTH CIIY)XO CepBHCca Ha TPAHCIIOPTE;
OpPTraHU30BBIBATh JIEATEILHOCTh CIIY)KO CepBHCa Ha TPAHCHOPTE MPH HAPYIICHUSIX
rpaduka ABHKEHHS TPAHCTIOPTHBIX CPEJICTB M YIPABIIATH €10;

3HATH:

BUJIBI M (PYHKIIMH CEpBHCA HA TPAHCIIOPTE;

00BEeM U CTPYKTYPY HOTPEOHOCTEH HACETICHUS B YCIyTraX TPaHCIIOPTa;

OpPraHM3alI0 TPEIOCTABICHUS MACCAXKUPaM CAHUTAPHO-TUTUCHUYECKUX YCIYI B
IIYHKTaX OTIIPABJICHHS ¥ NPUOBITHS TPAHCIIOPTA;

OpraHu3alvil0 MYHKTOB IMUTAHUA IMACCAXKUPOB B ITYHKTAX OTHPABJICHUA U HpI/I6BITI/I$I
TPAHCIIOPTa;

OpraHU3alHUI0 NPEIOCTABICHHS MACCAKUPAM KYJIbTYPHO-IOCYTOBBIX YCIYT B ITYHKTaxX
OTIPABJICHUS U IPUOBITHS TPAHCIIOPTA;

CTPYKTYpY U (DYHKIIUU TPAHCIIOPTHBIX areHTCTB;

OpraHHU3alI0 KOMMEPUYECKO U peKIIaMHO-MH()OPMALIMOHHON paboThl HA TPAHCIIOPTE;
ITyTH COKPAICHHSI BDEMEHU OOCITY)KUBAHHSI TACCAKUPOB M TPY30BBIX OTPEOUTENEH;
00IIMe MPUHIIMITBI YIIPABJICHUS TIEPCOHAIIOM;

HpUEMbl MOTUBALIUH TIEPCOHAJIA U BBIXObI U3 KOH(GIMKTHBIX CUTYALHIA;

3HAYCHHUE TUIAHUPOBAHMS KaK QYHKIMU YIIPABICHHUSL;

OCHOBHBIC MPUHIIMIIBI U METO/IbI TNIAHUPOBAHHS;

OCHOBHBIE IIJIAHOBBIC [TOKA3aTENU U CIIOCOOBI HX pacyera,

OpraHU3aLHIO [UIAHUPOBAHHS B OPraHU3aLHH;

METOUKY cOopa HH(POPMAINH O ACATEIFHOCTH CITYXK0 cepBHca Ha TPAHCIIOPTE;
MHHOBAIIMU B chepe cepBUCa Ha TPAHCIIOPTE;

0COOEHHOCTH KOHKYPEHIIHHU B cepe cepBrca Ha TPAHCIIOPTE;

METOJIbl YIPaBJIEHMsI CEPBHCOM Ha TPAHCIOPTE MPU MACCOBBIX HApYyLIEHUSX Tpaduka
JBU>KCHUS TPAHCIIOPTHBIX CPECTB;

OpraHM3ali0 paboThl ONMEPAaTHBHOTO INTada W CIyXO0 oOpraHW3aluili TpaHCIOpTa B
nepuoJ cOOMHOM cuTyaruu;

OpraHU3alHI0 CEPBHCHOTO 0OCITY)KUBAHUS MACCAKUPOB B IIEPHOJT COOMHON CUTYalluH

[Tporiecc u3yyeHHs AUCLUIUIMHBI HalpaBieH Ha (OPMUPOBAHHME CIEAYIOUIMX KOMIIETEHIMH B
cootBercTBUU ¢ ®PI'OC CIIO no faHHOMY HanpaBICHUIO:
a) oomux (OK):

OK 1 [loHumarh CyIIHOCTh M COLHMAIbHYIO 3HAUMMOCTh CBOeW Oynyieid mpodeccun,
IIPOSIBIIATH K HEH YCTOMYUBBIN UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JE€ATEIHLHOCTD, ONMPEICISITh METOJBI U CIOCOOBI
BBITMIOJTHEHUSI TPOPECCUOHANBHBIX 3a/1a4, OLIEHUBATh UX dPPEKTUBHOCTH U KAYECTBO.

OK 3. Pemarp npo6Gyiembl, OLEHUBATh PUCKH U NPUHUMATh PELICHUs B HECTAHAAPTHHIX
CUTYalLUsIX.

OK 4. OcymecTBiaTh TOWCK, aHadU3 M OIEHKY HWHGOpMAIuu, HEOoOXOMUMOW s
MOCTaHOBKHU U peleHus NpodecCHOHaIbHBIX 3a1a4, MPOPECCUOHANIBHOTO U JINYHOCTHOTO
pa3BUTHS.

OK 5. Hcnonb3oBaTh HH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJOTUUA IS
COBEpIIECHCTBOBAHUSA MPO(HECCUOHATIBHOM 1€ TEIbHOCTH.

OK 6. PaboraTh B KOJUIEKTHBE M KOMaHJe, 00ecleunBaTh €€ CIjIo4eHue, 3pQPeKTUBHO
00IIaThCS C KOJJIETaMH, PYKOBOJCTBOM, TOTPEOUTEISIMHU.



— OK7. CraBuTh 1€, MOTUBUPOBATh JEATEIbHOCTh MOJYMHEHHBIX, OPTaHU30BbIBATH U
KOHTPOJIMPOBaTh WX paboOTy C MpPUHATHEM Ha ce0s OTBETCTBEHHOCTH 3a pe3yjbTar
BBITIOJIHEHHS 33/IaHUM.

— OK 8. CamocToarenbHo oOmpeneisaTh 3alaud  NpodecCHOHATbHOITO M JIMYHOCTHOTO
pa3BUTHSA, 3aHUMATbhCS CaMOOOpPa30BaHHMEM, OCO3HAHHO I[UJIAHUPOBATh IOBBILICHUE
KBaJM(PHUKALINY.

— OK9. BbITb TOTOBBIM K CMEHE TEXHOJIOTHI B TPO(ECCHOHATILHOM JESITEIIBHOCTH.

0) npodeccuonanbubix (I1K):

I1K 4.1.0pranu3oBsIBaTh IEATEILHOCTD CIYXKO CEpBHCa Ha TPAHCIIOPTE.

I1K 4.2.0pranu3oBbIBaTh U KOHTPOJIMPOBATH €ATEIbHOCTh IO JYUHEHHBIX.

[1K 4.3.I1mannpoBath AeATEeILHOCTh CIIYXO cepBHCa Ha TPaHCIIOPTE.

[1K 4.4. AnamuzupoBath 3P PEKTUBHOCTD IEATEIBHOCTH CIYKO CepBUCA HA TPAHCIIOPTE U
IpeajiaraTb MEPOIIPUATHS 110 €€ COBEPILIEHCTBOBAHUIO.

5. TIK 4.5.0pranu3oBbIBaTh AEATEIHHOCTH CIYKO CepBUCa HA TPAHCIIOPTE MPH HAPYIICHUSIX
rpaduka IBUKEHUS! TPAaHCHIOPTHBIX CPEACTB U YIPABIIATH €10.

O01mas Tpy10eMKOCTb Y4eOHO 1M CUMIIJIMHBI M (DOPMBI ATTECTAIIUH.

NS

. 3aounas popma
Bun yuebHoit paboTbl Ounas popma 0OydeHUs oGydcHH
MakcumanbpHas yaeOHas Harpy3ka, B ToM | 386 gacos -
qHCIIe:
o0s3aTenpHas ay TUuTOpHAs 268 gacos -
yueOHas Harpy3ka
CcaMOCTOSITeNIbHAs paboTa 94 gacor -
KOHCYJIbTallH 24 gaca
dopma KOHTPOJIS HaKOMHUTENbHAs CUCTEMa | -
OIIEHOK
dopma aTrecTanuu KBanudukarmoHHbIi -
IK3aMeH

6. CoaepxaHue IUCUUIIMHBI.
M/IK.04.01. Opranu3auus 4 ynpanJjeHue JesiTeJIbHOCTBIO CJ1YK0 cepBUca HA TPAHCIIOpPTe

Tema 1.Beenenue. [IpaBuia nepeBo3ok maccaxuposn, Oaraka U Tpy30B Ha BHYTPEHHUX U
MEXIYHAPOJHBIX BO3IYIIHBIX JIUHHUSAX.

Tewma 2. [IepeBo3ouHas - IaTEKHAs TOKYMEHTALMs aBTOMATU3UPOBAHHBIX CUCTEMAX
OpOHUPOBaHMUSL.

Tewma 2.1. IlepeBo304Hast -aIMUHUCTPAaTUBHAS JOKYMEHTALIMS

Tema 2.2. IlepeBo3o4Hast - NOJETHAS TOKYMEHTALINS.

Tema 3. OOcnyxuBaHUE MACCAKUPOB B a9PONOPTY

Tema 4. JlefictBytomiue B PO ocHOBHBIE TOKyMEHTHI B o0nactu ['A.

Tema 5. Opranuzanysi MapKETUHTOBBIX UCCIIEIOBAHNUN TPEATPUATHS

Tema 6. YripaBieHue NEPCOHAIOM Ha NPEANPUATUN

Cocrasutens: Kyponarko U.C., ITomsikosa T.A.




