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3TVKa 06LLEHNS C MHBaIMAAMU

1 MoHATUE «3TUKa», (IM10CONSA HEe3aBUCUMOW XKMU3HU, [eknapauyu:
He3aBUCUMOCTU NHBaNUAA

BaxkHOW COCTaBNAOLWENA [eATeNbHOCTM Mo  06ecrneyeHno  LOCTYMHOCTH
30aHWIA, COOPYXXEHUI M MpPefoCTaB/AEMbIX  HACeNIEHUIO  YCyr  SBNSETCA
CO6/I0EHNE 3ITUYECKMX NPaBWU/I OOLLEHNSA C MHBAIMAAMM.

JTVKa - y4eHue O MOpaIn, HPABCTBEHHOCTWU. BaKHeMWMMW KaTeropusamu
3TUKN ABNAOTCA: «[06pO0», «3/10%, «CMnpaBeIMBOCTb, «bnaro»,
«OTBETCTBEHHOCTb», «[JO/IM», «COBECTb» U T.[.

CoCTaBHON 4aCTbl0 3TUKM  ABMSETCA MNpoeccMoHanbHas 3Tuka -
COBOKYIMHOCTb MOP&/IbHO-3TUYECKUX U HPABCTBEHHbLIX HOPM W MOAENb MoBeAeHUs
creymanmncTa B COOTBETCTBYHOLLE NPodecCMoHaIbHOW ciepe.

[MpoeccoHanbHas 3TUKa ANA KaXAOro M3 CreuuvaincToB - He MNPOCTO
(hopmasibHOe  TpeboBaHMe, @  [/1aBEHCTBYIOLWMIA  MPUHUWN  eXeLHEBHOW
[eAaTeNlbHOCTU. BbITb HOCUTENEM 3TMYECKUX MPUHLUMUMNOB BaXKHO MO HECKO/IbKUM
npuyvHaMm: cobntofeHne NPOMECCUOHAIBHON  3TUKU  BefeT K YCMeLHOoMY
OKasaHWI0  rpakgaHaMm  YCAyr, XapakKTepHbIX [Ana  cgepbl  [AeATeNlbHOCTU
yupeXxaeHus, Co3JaHuI0 U MOAJepXXaHWK0 penyTaunn YUpexxaeHus, a Takke
(hOPMMPOBAHNIO MOMOXKUTENLHOW KYNbTYPbl B YUPEXAEHWUN U OpraHn3aLmu.

B uensx ganbHelllero COBEPLUEHCTBOBAHWA rOCYAapCTBEHHOM COLMAbHOM
nonnTuKK Poccuiickoin defiepauymmn B COOTBETCTBUM C YKa3oMm [pe3ngeHTa PP ot
07.05.2012 N 597 TNMpaBuTtenscteoM PP paspaboTaH KOMIMIEKC MEPONPUATUIA MO
MPUHATUIO KOLEKCOB NMPOMECCUOHANTbHOW 3TUKM.

3a nocnefHue rofabl NPUHATLI:

Kofekc 3aTuku un cny>kebHOro nosefeHust efepasibHbIX roCyAapCTBEHHbIX
rPavKAaHCKMX cnyxXawmx MUHUCTEPCTBA 34paBOOXPaHEHMA W COLMANILHOMO

pa3suTusa Poccuiickon degepaunu;l

lyteepxkaeH Mprkasom MuH3gpascoupas3suTus Poccumn ot 14.02.2012 N 120.



KogeKkc aTukn n cny>kebHOro nosefeHMs paboTHWKOB OpPraHoB Ynpas/ieHus
COLMaIbHOM 3aLLMTbI HACeNIeHNS N YUPEeXAeHNIA COLManbHOro o6cny>|<vn3a|-u/|ﬂ;2

Kogekc npoeccuoHanbHOW 3TUKM U CNyXebHOro nosefeHusi paboTHMKOB
(hefilepasibHbIX FOCYLAPCTBEHHBIX YUPEXAeHUA MeMKO-COLMaIbHON 3KCNepTr3.3

B yKasaHHbIX  KOAeKcax OnpefeneHbl  BaXHEWLIMe  COCTaBNAloLLMe
npoeccroHanbHOM 3TUKN. Cpean HUX Takue TpeboBaHMA Kak 40OPOCOBECTHOCTb,
rymaHmsm, 6ecnpucTpacTHOCTb, KOMMETEHTHOCTb, HEUTPa/IbHOCTb, KOPPEKTHOCTb,
TepnMMocTb, GECKOH(IMKTHOCTb, OTBETCTBEHHOCTb, MOPSAOYHOCTbL W CTPOroe
CO6/II0AeHMe KOH(PUAEHLMAIbHOCTW.

TpaguuMOHHO B (PMIOCO(MN COLUMAIbHOW 3alMTbl UHBINLOB BblAENSAETCA
psL, OCHOBOMO/IArakoLWmx, Hay4Ho 060CHOBAHHBIX MPUHLMMOB. 3TW MPUHUMMbI He
Bcerga efuHbl MO CYUHOCTM, HO O0ObefdMHeHbl 3a60TOM 06 00bekTe U
HanpaBNeHHOCTbIO Ha npeameT. [pefcTaBnseT WHTEpeC rpynna npUHLMNOB

«HULLEro», «bapuHa» 1 «paBHOro».4

2yteepxaeH Mpukasom MuHTtpyga Poccum ot 31.12.2013 Ne 792.
3yTteepxkaeH Mpukasom MuHTpyga Poccum ot 1.09.2014 Ne 596.

4 Paboyasi nporpamma y4e6GHOM AucUMMIMHBI — «[leOHTOMOrMA B coumasibHOW paboTe»/ E.H.Mopgy6Hasd. //
M.:MOCKOBCKMIA TFOCY[apCTBEHHbIA MeLMKO-CTOMATONorMyecknii yHmepceuteT mM. A..EBgoknmoa, 2014, -
108c.



CxeMaTU4YHOE pa3BuUTUE rnocotinm
COLIMa/IbHOIA 3alLMTbl MHBANAOB

MpuHUmn < MpyHUMN «6apnHa» MprHUMN «paBHOr0»

s C'yTb npuHumna’'.

CyTb npuHUpna'.
i aBHble C UMK
Cywb npuHumna: «/HBAMQY  NOMOraet I?a AN APy
«MHBaIAY NMOMOratoT eoratbin 6ap|/||.| - B T.u. BE;I\'/I('g')KHOCTVI B
BCEM MVPOM, KaX[bli rocyAapcTBo» peann3aumum
MOHEMHOTY» [MpenmyLiecTsa: | rpaxgaHCKux
lMNpenmyLLecTBa. YAOBNETBOPAOTCA i 3KOHOMUUECKIX
MOMOLLb OKa3blBaeTCH xomrme“gﬂiiﬂeMstm , © MONUTUYECKNX n
ObICTPO, HEOTNIOXKHO He,qF())CTaTKI/I' A APYrux npae 1 cBo6O[,
HepocTaTku: «MACCUBHOE 'Ipeunyliecea:
! oTcyTCcTBME
nopoxXxnaaet NEHCMOHMPOBaHNE, ,qmc){(pmmvmau,vm
6e30TBETCTBEHHOCTb U
YBENMYNBAETCS ymcno m/HBAINAOB BO  BCEX
WKOVBEHYECTBO NbrOTHUKOB, KENMatoLLmX cthepax u3HM
VHBAMMAA nony4yatb «NOAAPKM OT
bapuHa»

MpyHUMN  HUWero. 3TOT MNPUHUMM  poauMncs B APEBHOCTW, B paMKax
MWNOCEPANS,  PENNTMO3HbIX  06WWH. Kak npaBuno, OH  npeanonaraeT
NpefoCcTaB/ieHne  HeGOMbLUOA  MOMOWM  KaX[blM, KTO  MOXET  YeM-TO
NOXepTBOBaTb, a 3PMEKT 3alUMTbl CKMAAbIBAETCA U3  CMOXKEHWUS MOCW/bHOM
MOMOLUM KOHKPETHOMY WHAMBMAY 3a CYET MHOrMX Nrofeit. Mpu 3TOM HUKTO He
GeaHeeT, a KOMY-TO OKa3blBaeTCcs MoMOLLb. MeTof MOXHO NMPUHUMATb B KauecTse
CKOpOIi 1N BPEMEHHOIM HEOT/I0XKHO MOMOLLM UHBANMAy Wan Apyromy nuuy. Ero
cnabble CTOPOHbI - BbIPabOTKA YCTAHOBKM Ha MAcCMBHOE WKAMBEHYECTBO C
MOCTENEHHbIM  Pa3pyLUEHVEM aKTMBHOTO Hayana fMyHocT. B ycnoBusx
cB060HOr0 06LLECTBA NPUHLIMM He MOXET ObITb 40/TOBPEMEHHBIM, TaK Kak OyaeT
MopoXKaaTb apMUIO VXKAVBEHLIEB, 6E3BOMbHbIX NHOENA.

MpuHuMn 6apvHa. OCHOBaH Ha 3aKOHOAATENIbHOM WM  HACW/IbCTBEHHOM

M3bATUN pPe3yibTaTa YY>XXOro Tpyda W nepejadn ero Hygaatowmnmce. aT1oT



MPUHUMN UCMO/Mb3YeTC NMUaMK, MPUCBaMBAIOLLMMI pPe3ysibTaT Yy)Koro Tpyda, U
MO WX YCMOTPEHWIO WM MOBENIEHWMIO 4YacTb 3TWUX MIOAOB Tpyha MepeaatoTcs
HY>XaatoLmmMes. Taknum  «b6apuHOM» MOr ObITb MOMELLMK, KanuTaJuCT, Lapb,
npaBuTeNnb rocygapcTea. MeTog XOpow TOXe Kak BpeMeHHas Mepa. Ero
He[OCTaTKM  MPOUCTEKAOT W3 TOro, YTO OH OCHOBaH Ha CouvanbHOW
Hecnpase4MBOCTU, W, ONATb TaKW, MOPOXAAET WKAMBEHYECTBO, a TaK e
OIOPOKpATMYECKMA annapaTt rocyAapcTsa, CBA3aHHbIA C pacnpefenieHneM Jbror.
UnCNo NbroTHMKOB PacTeT Kak CHEXHblA KOM, W, A4OCTUras KPUTUYECKON Macchl,
YrpoXaeT CouuaibHbIM  B3pbIBOM, T.e. HapyllaeT OCHOBY  COLMabHOW
6e3onacHOCTM M1060i CTpaHbl. J1060e SBMIeHMe, OCHOBAHHOE Ha CamMopa3BUTUM,
CTPeMUTCA K 6GEeCKOHeYHOCTW. Takoi 6eCKOHEYHOCTbHO B CUCTEME 3aliMTbl Ha
npuHUMne 6apvHa SABNAETCA MOCTEMEHHOE M HEYK/IOHHOe HapacTaHue uucna
3alyaeMbIX NPy YMeHbLUEHUM YMCna 3aWwpaowmX. IT0T NPUHLMN MprBeNa K
nageHnio PUMCKOM 1 ApYyrnx UMNepuin, OCHOBaHHbIX Ha pabcTBe. Ha ero cmeHy
MPUXOANT CNeayoWwniA NPUHLMN.

MpuHUMn pasHoro. CpefcTBa, KOTOpble MCMOMb3YKTCA B MpUHLMNE H6apuHa
O MacCMBHOIO MEHCUMOHUPOBaHWUSA, HanpPaBATCA He CTO/MbKO Ha O0ObeKT
MOMOLLYM, CKOMbKO Ha NpeAMeT, T.e. Ha YCTAHOB/IEHME CBA3EN MeXAy Ye/I0BEKOM U
COUMYMOM: Ha CWUCTEMY MeAULMHCKON, NpPOgeCCUOHaIbHON,  COLMaIbHOMN,
MCUXO0NOro-nefarornyeckon peabunutaumm w  abunutTaumMm MHBaNMAOB, Ha
cOo3faHne YCNoBMin AnA 6ecrnpensaTCTBEHHOro A0CTyna K 00beKTaM CoupaibHOM
MH(PaCTPYKTypbl 1 ap. [locne 3TOro 4enoBeK HaudMHaeT caM 3apabaTtbiBartb,
OCTaBasACb JIMYHOCTbIO, HECMOTPS Ha HeJoCTaTKM COOCTBEHHOTO 3[0pPOBbS.
MpuMepbl aToMy - PpaHKIMH Py3BenbT, Hukona OCTpPoOBCKWIA, JIHOABWUTM BaHH
BeTtxoBeH, beapxux CmeTtaHa, omep, AnbbepT IMHWTENH, CTuBEH XOKUHI U
ApYrue, N3BeCTHble AeATeNN HayKN U UCKYCCTBA.

Takum obpasom, uaenm obecrneyeHnss  GecrnpensaTCTBEHHOrNo  AoOCTyna
MHBA/IMAOB K OO0bEKTaM COUMaibHOM  MHMPACTPYKTYPbl, KOTOpble  HaLLN

OTpaKeHne B COBPEMEHHOM pOCCI/II7ICKOM 3aKOHOAaTeNNbCTBE, HarpaB/iEHbl Ha



peann3auMio NPUHUMNA PaBHOTO U OTpaXkatoT 3aKOHOMEPHOE MPOrpeccuMBHOE
pasBuTMe (NI0COUN COLMaTIbHONM 3alUMTbl UHBA/IMAOB B HaLLEn CTpaHe.

CocTaBHOI YacTblo (mNocomM CouMaIbHOM 3aliUThbl MHBAIMAOB SABSETCS
(mnocoms  He3aBUCUMON  XKM3HW. [TOHATME  «He3aBUCUMas >KU3Hb» B
KOHLIENTYaNbHOM 3Ha4YeHUM NoApa3yMeBaeT [Ba B3aUMOCBA3aHHbIX MOMEHTA:

1.He3aBuCMMas XXM3Hb - 3TO MPaBO Ye/I0BEKA ObITb HEOTHEMIEMON YacTbiO
XXM3HM 00LLeCTBa M NPUHUMATL aKTMBHOE y4yacTue B COLMabHbIX, MOMUTUYECKNX
N 3KOHOMMYECKMX Mpoueccax, UMeTb CBO60oAYy Bblbopa M cBO6OAY AOCTyna K
XWNbIM 1 O6LECTBEHHbLIM 3[aHWAM, TPaHCMOPTY, CPeACcTBaM KOMMYHMUKaLMW,
CTpaxoBaHWIO, Tpydy W 00pa30oBaHMIO, BO3MOXHOCTb CaMOMYy OMpeaensTb W
BblOMpPaTh, NPUHMMATL PELLEHUS U YMPaBAATb XU3HEHHLIMW CUTYaLUSAMM.

2. HeszaBncMMas XM3Hb - 3TO CMNOCO6 MbILLIEHUS, 3TO MCUXO/OrMYecKas
OpVEHTALMS NIMYHOCTK, KOTOpas 3aBUCUT OT €e B3aVMOOTHOLLUEHWI C ApYrvmMu
NINYHOCTSIMU, ee (PU3NYECKMMI BO3MOXKHOCTAMW, CUCTEMOW CNYXXO NOAAEPXKKN U
OKpY>KatoLLen cpeaomb.

O6LUMe NPUHUMNLI U LEMN HEe3aBUCUMOCTU MHBaNMAa CKHopMynMpoBaHbl B

Jeknapaunn He3aBUCUMOCTN MHBaINAA.6

OEKNTAPALMVA HESABUNCMOCTU MHBANTNAA

He paccmatpuBaiiTe MOKO MHBAIMAHOCTb Kak Npob6niemy.

e He Hano meHs XaneTb, 5 He Tak Cnab, Kak KakeTcs.

 He paccmaTpuBaiiTe MeHs KaK MauMeHTa, TaK Kak £ MpocTo Ball
COOTEYECTBEHHMK.

» He cTapalitecb U3MEHUTb MEHS. Y Bac HET Ha 3TO Mpasa.

e He nbiTainTecb PyKOBOAMTb MHOK. 1 MMEK NMpPaBO Ha COOCTBEHHYH) XKWN3Hb, Kak
No6as NMYHOCTb.

e He yunte 6bITb MEHS MOKOPHbIM, CMUPEHHBLIM M BEXIMBLIM. He genainte mHe

OZIO/MKEHMS.

5K He3aBMCUMON XM3HK: nocobre gna uHeanngos» // M.: POOU «Mepcnektusax», 2001.
6 CchopmynupoBaHsl HopmaHoMm KtoHKOM



* [lpusHaitTe, YTO peanbHOW MPO6MEMOM, C KOTOPOW CTa/lKMBAKOTCS WMHBaNMARbI,
ABNAETCA WX COUManbHOe OOecueHMBaHVWE W MPUTECHEHWe, Mpeayo6exaeHHoe
OTHOLLEHWE K HAM.

o Toaaepxute MeHs, YTobbl 1 MOT MO Mepe CUN BHECTW CBOMW BK/aj B OOLLIECTBO.

e [lomormTe MHe NO3HaTb TO, UYTO S XOuy.

* byabTe TeM, KTO 3a60TUTCA, He XXanes BPEMEHWU, M KTO He GOPETCA B MOMbITKE
cfenatb NyuLLe.

* byabTe co MHOW, AaXe Korga Mbl 6opemcs Apyr ¢ Apyrom.

* He nomoraiiTe MHe TOrfa, Korjga f B 3TOM He HY)KAalCb, €C/IM 3TO fAaxe
[NOCTaB/SIET BaM Y/10BO/IbCTBUE.

e He BoCXuWanWTeCb MHOK. XKenaHuWe >KUTb MOMHOLEHHON >KWU3HBbKD He
3aCNy)XKMBAET BOCXULLIEHNS.

* Y3HalTe MeHs nonydile. Mbl MOXEM CTaTb APY3bAMU.

* byabTe coto3HMKaMyu B 60pbbe NPOTMB TeX, KTO MOMb3YeTCHs MHOK A1
COOGCTBEHHOr O Y/10B/1Ee TBOPEHUS.

e [laBailTe yBaxaTb Apyr Apyra. Beob yBaXeHue npeanonaraeT pPaBeHCTBO.

CnywwaiTe, noaaepXXuBainTe n encTBynTe.

2. MpaBuna aTMKeTa Npu 06LLIEHMN C UHBANTMAAMMN

PaboTHVKamy opraHu3aumii, NpeLoCTaBNAIOLWLMX YCIYT HACeNIeHUO, [OMKHA
ObITb OKasaHa MOMOLLb WHBaM4amMm B MNPEOAONeHNN 6apbepoB, MeLLALLMX
MONYYEHNIO MW YCNYT HapaBHe C ApYTrMMU LaMK.
COBOKYMHOCTb ~ CMOCOOHOCTEN, 3HaHWM WM YMEHWA, HeoOXOAMMbIX — Ans
3(P(EKTUBHOrO O0OLLIEHNA MPU OKa3aHUW MOMOLUM WHBaAM4aM B MPeoAO/eHNN
6apbepoB Ha3bIBAETCS KOMMYHMKaTUBHas 3(PgeKTUBHOCTb.
KommyHmKaums (0OLLeHMe) paccMaTpuBaeTCsl Kak BaXKHeMwass CTOpoHa 6o
AeATeNbHOCTM, BO MHOIOM OGecrneyvBarollas ee ycnex W MpoAyKTUBHOCTb.
KoMMyHMKaTVBHasi KOMMETEHTHOCTb HEobXoauma Kaxaomy. [ns creumanmctoB

FIpOd)ECCI/IOHaﬂbHO 3Ha4YNMbIMU ABNAAKOTCA YMEHUA NpPaBUbHO BOCMPUHUMATL U



MOHVMMaTb APYroro 4YesioBeka, rpamoTHO OKa3blBaTb YCIYT! B YUPEXAEHUU WK
opraHusauuu.

Pa3BnTME KOMMYHWKATMBHbIX YMEHWIA CKNaAblBaeTCA U3  Cledyrowmx
OCHOBHbIX HaBbIKOB:

- un3beratb KOHDIMKTHBIX CUTYaLNiA;

- BHMMaTe/bHO CNyLWaTb UHBaNAA U C/bILWATb €ro;

- perynupoBatb COOCTBEHHble 3MOLMKW, BO3HMKAKOLWME B MpoLecce
B3aMMOAENCTBUS;

- 06ecneymBaTb BbICOKYHO KY/bTYpYy M 3TUKY B3aUMOOTHOLLEHWIA;

- LMBW/IM30BaHO MPOTUBOCTOSATb MaHWUMY/IMPOBaHUIO.

CyLlecTBytoT 00UiMe npaBuia 3TUKETa MNpu 06WEHUM C UHBaIUAAMWT,
KOTOPbIMM MOTYT BOCMO/Ib30BATLCA PAOOTHWUKM OpraHu3aumii, nNpefocTaBAoWwmx
YCNYry HacefeHnto, B 3aBUCMMOCTU OT KOHKPETHOWN CUTYaLUN:

|.O6pallleHne K 4enoseky: Korga Bbl pa3roBapmBaeTe C WHBIAAOM,
obpallaiTecb HEMoOCPeACTBEHHO K HeMy, a He K COMpOBOXAAKOLWEMY  Wn
CYPLOMePeBoOAUNKY, KOTOPble NMPUCYTCTBYHOT NPKU pasroBope.

2. Mo>KaTue pyKun: Korga Bac 3HaKOMSIT C MHBa/IMAOM, BrOJIHE €CTeCTBEHHO
noXatb emy pyKy: Jaxe Te, KOMy TPYAHO ABUraTb PYKOW WAM KTO MOMb3YeTcH
MPOTe30M, BMOSIHE MOTYT MOXaTb PYKYy — MpaByl WIN /IEBYHD, YTO BrOJHE
A0NyCTUMO.

3. HasbiBaliTe cebsi n apyrux: Korga Bbl BCTPEYaeTeCb C Ye/I0BEKOM, KOTOPE
M10X0 WM COBCEM He BUAWT, 0653aTe/IbHO HasbiBalTe cebs 1 TeX NIOAEN, KOTopble
npywn ¢ Bamu. Ecnm y Bac obuiaa Gecefa B rpynne, He 3abbiBailTe MOSCHUTb, K
KOMY B [laHHbIA MOMEHT Bbl 00OpaLLiaeTech, 1 Ha3BaTb Cebs.

4, Mpeano>keHne NOMOLLM: €Cn Bbl Mpef/siaraete MOMOLLb, XAMTe, MOKa ¢

NPUMYT, a 3aTEM CrpaLLmMBaliTe, YTO U KaK enaTb.

7"10 o6wmx npasun aTnkeTa" coctaBneHbl KapeH Meiiep



5. AIEKBATHOCTb M BEXK/IMBOCTbL: Obpaljaitecb C B3pPOC/bIMUA NHBAIMAAM
Kak ¢ B3poc/biMu. Ob6paljainTecb K HAM MO MMEHM W Ha Tbl, TOMIbKO €C/A Bbl
XOpPOLUO 3HAKOMbI.

6. He onupaiiTecb Ha Kpecno-KoMisacKy: onupaTbCA WM BUCHYTb Ha Ybei-To
WHBAJIMAHOM KOMIAICKE - TO >Ke CamOe, 4YTO OnupaTbCad WM BUCHYTb Ha ee
obnafaresnie, M 310 TOXEe pasfpaxaer. VIHBawMaHas KOMACKa - 3TO 4acTb
HENpPUKacaemoro NpoCTPaHCTBA Ye/I0BEKA, KOTOPbIV ee UCMO/b3YeT.

7. BHMMaTensHOCTb W TepnenMBoCcTb: KOrja Bbl pasroBapuBaeTe C
4e/IOBEKOM,  MCMbITbIBAKOWMM  TPYAHOCTM B OOLLEHUKW,  ClywainTte  ero
BHMMaTe/IbHO. ByfbTe Tepnenusbl, XAWUTe, KOrAa YesioBeK caM 3aKOHUUT (pasy.
He nonpasnaite ero u He gorosapveaiTe 3a Hero. Hukorga He NMPUTBOPSINTECS,
YTO Bbl NMOHMMAETE, EC/IN Ha CaMOM [iefnie 3TO He Tak. [MoBTOpuUTE, YTO Bbl MOHAMN,
3TO MOMOXKET YE/I0BEKY OTBETUTL BaM, a BaM — MOHATL €ro.

8 Pacnono>keHne pgnd  Gecedbl: Korga Bbl  FOBOPUTE € YesIOBEKOM,
MO/Mb3YIOWNMCH  MHBA/IMAHOW KOJMIACKOM WM KOCTbIISAMK, PacrofioKUTECh Tak,
4yTOObl BalM M ero rnasa OblM Ha OAHOM YPOBHE, TOrga Bam Oyaet reruye
pasroBapusatb. PasroBapmBas C Temu, KTO MOXET, u4uTaTb Mo ry6aw,
pacrosioxXuTecb Tak, 4Tobbl Ha Bac nagan ceeT, M Bac 6bl10 XOpPOLIO BWAHO,
nocTapainTech, 4Tobbl Bam HMYero (efa, curapeTbl, pyKu), He MeLLasio.

9. [MpviBNeYeHNe BHUMAHUA 4YenoBeka: 4TOObl MPUBNIEYb BHUMAHME YesIOBEK:
KOTOPbIA NJIOXO CAbILWWT, MOMalluMTe emy PYKOW WM MOX/I0onainte Mo nsevy.
CmOTpuTe eMy MPAMO B r/1asa M roBopuTe YeTKO, HO MMENTe B BUAY, YTO He BCe
NHOAN, KOTOPbIE M0XO0 CAbILWAT, MOrYyT YMTaThb Mo rybam.

10. He cmywainTecb, ecnM CcfyyYaHO [OMYCTWAW  OMJOLIHOCTb, CKa3as
"Yeugumca™ unm "Bbl Cblwany 06 3TOM...?" TOMY, KTO He MOXET BUAETb WK
C/bILLIATb.

Takke pa3paboTaHbl NpaBuia 3TUKeTa 419 UL, C pasHbIMK PaccTPoMCTBaMm

(DyHKUMIA opraHmama. CMCOK Mpaswi [OCTATOYHO BEAMK. ECAM COMHeBaeTech,

8 TatbsHa MpyauHHUK. Kak npaBuibHO BECTU cebs ¢ nHBanmaoM, http://www.interfax.by/article/56700 .


http://www.interfax.by/article/56700

paccunTbiBaiTe Ha CBOW 3[4paBblid CMbICT M CMOCOBHOCTb K COYYBCTBUIO.
OTHOCUTECb K [pYyromy u4esioBeKy, Kak K cebe camoMy, TOYHO TaK e ero
yBaKaiTe — W TOrfga OkKasaHWe YClyrm B yupexzeHun u o0LleHne 6yayT
3 peKTUBHLIMMU.

MpaBuna 3TuKeTa Mpy OOLWEHUN C WHBa/IMAAMM, WCMbITbIBAOLLMMU
TPYAHOCTU NpPU NepeaBudKEHNN:

o [lomMHMTe, YTO MHBaNIMAHAA KOMACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenioBeka. He 06/10KauMBainTeCb Ha Hee, He TOJIKaTe, He KiaauTe Ha Hee
Hory 6e3 paspelLeHns. Hayatb KaTuTb KOMACKY Ge3 coriiacus vHeBamga —
TO XKe caMOe, YTO CXBATWUTb M MOHECTU YesioBeka 6e3 ero paspeLleHus.

» Bcerga cnpawwvBaiiTe, Hy)Ha /M MOMOLb, TMPEXAe 4Yem OKasaTb ee.
Mpegnaranite MOMOLLb, EC/I HYXXHO OTKPbITb TSXKENYH0 ABEepPb WM MPOUATH
MO KOBPY C A/IMHHBIM BOPCOM.

* Ecnu Bawe npefnoXeHne O MOMOLWIM MPUHATO, CMPOCUTE, YTO HY)XKHO
[enatb, N YeTKO ClefynTe MHCTPYKLUAM.

» Ecnm Bam paspewumnsiv nepeapuratb KOMSICKY, CHayaia KatuTe ee Mef/1eHHO.
Konscka ObICTPO HabupaeT CKOPOCTb, M HEOXWAAHHBIA TOMYOK MOXET
MPVMBECTUN K NMOTEpPe paBHOBECUS.

* Bcerga nmuHo yb6exgainTtecb B AOCTYMNMHOCTM MECT, rAe 3an/aHMpoBaHbI
MeponpuaTUA.  3apaHee MOWHTEPECYNTeCb, KakKMe MOryT BO3HUKHYTb
NpPo6aeMbl MIN 6apbepbl Y KaK MX MOXHO YCTPaHUTb.

* He Hago xnonatb YenioBeka, HaxOAAWErocs B WHBIMAHON KOMACKe, Mo
CMMHE UK No nevy.

* Ecnn BO3MOXHO, pacronioXXutecb Tak, 4ToObl Bawy nuua Obiv Ha OAHOM
ypoBHe. V136eraiiTe NONOXKEHNA, NPY KOTOPOM BalLlemy COBeCeHUKY HY>KHO
3anpoKuAabIBaThL rO/oBY.

o Ecnmn cywiecTBytoT apXMTeKTYpHble Gapbepbl, NpeaynpeauTe 0 HUX, YTOObI
4esioBeK MMen BO3MOXXHOCTb MPUHMMATL PeLLEHNs 3apaHee.

o [loMHMTE, 4TO, Kak MpaBwio, Yy JHOAEN, WMEKLWMX TPYAHOCTU npu

nepeasmXxeHnin, HeT npo6neM CO 3peHneM, C/1yXoM 1 NOHUMaHUEM.



He aymaiite, 4TO He06X0AMMOCTb MO/Ib30BATLCS MHBA/IMAHON KOMNACKON —
310 Tparegua. 310 cnocobd cBo6OAHOrO (eCiM  HET  apXUTEKTYPHbIX
GapbepoB) nepeawdkeHUs. ECTb  noaW, NONb3YHLWMECS  WUHBaNAHOM
KOMSICKOW, KOTOpble He yTpaTuaM CnocobHOCTM  XOAUTb WU MOryT
nepeaBuraTbCA C MOMOLUBIHO KOCTbINEW, TPOCTM U T.NM. KOMSICKM OHW
MCMOb3YIOT A9 TOro, YTO6bl 3KOHOMUTL CU/IbI U BbICTPee NnepeaBUraTbCs.

MpaBuna 3TUKeTa Npu 06LLEHNM C UHBAIMAAMW, UMEHOLLMMUN HapyLLUeHNe

3PEHUNE NN HE3PAYNMMWN:

Mpegnaras CBOK MOMOLLb, HanpaBnAWTe YeNoBeKa, He CTUCKMBaNTE ero
PYKY, nauTe TaK, KaK Bbl 00ObIMHO X0AuTe. He HY)KHO XBaTaTb C/enoro
YesloBeKa M TallUTb ero 3a CoboMu.

OnuwunTe KpaTKo, rae Bbl HaxoauTecb. lMpeaynpexpgainTte o NpensaTCTBUSIX:
CTYNEHSIX, NyXax, Max, HU3KUX NPUTONOKax, Tpybax v T.n.

cnonb3yiiTe, €Cin aro YMecTHo, (pasbl, XapakTepusyloLive 3BYK, 3amnax,
paccTosiHve. [lennTecb YBUAEHHbIM.

Oobpallanitecb € CO6aKamMU-MOBOAbIPSIMU  He TaK, KaK C OOblYHbIMK
AOMALUHMMWN XUBOTHbIMW. He KOMaHAyWTe, He TpOramte W He Wrpante ¢
C06aKOoI-MoBOALIPEM.

Ecnn Bbl cobupaeTech YnMTaTb He3psUEMY YesloBEKY, CHaYana npegynpeante
06 sTom. ["oBOpUTE HOPMa/bHLIM FOMOCOM. He nponyckariTe MHGopMaLuto,
ec/1 Bac 06 3TOM He MonpocsT.

Ecnn 3TO BaXXHOE MMUCbMO WM AOKYMEHT, He HY)XXKHO Ans y6eauTenbHOCTY
[aBaTb ero notporatb. Mpn 3TOM He 3aMeHsliTe UTeHMe nepeckasoM. Korpa
He3pAYMA  YeNoBEK [AO/DKEH noanucaTb [JOKYMEHT, MpoymTainTe ero
003aTeNlbHO.  MIHBaNMAHOCTb He OCBOOOXaeT C/enoro 4YenoBeka OT
OTBETCTBEHHOCTK, 00YC/MOB/IEHHON AOKYMEHTOM.

Bcerga obpaujaiiTecb HENOCPeACTBEHHO K YesIOBEKY, AaXe eC/M OH Bac He

BNOUT, a HE K €ro 3pa4emMy KOMMaHbOHY.



» Bcerpga Ha3biBailTe cebs ¥ npefcTaBnanTe apyrux cobecefHUKOB, a Takxke
OCTa/IbHbIX MPUCYTCTBYHOLWMX. ECnM Bbl XOTUTE MOXaTb PYKY, CKaXXWUTE 06
3TOM.

» Korpga Bbl npea/siaraete HespsyemMy YesiOBEKY CECTb, He yCaXKuBawTe ero, a
HanpasbTe PYKY Ha CMWHKY CTyfa WM MNOA/IOKOTHWK. He Bogute Mo
MOBEPXHOCTU €ro pyKy, a fainte emy BO3MOXHOCTb CBOOGOAHO MOTpOrarb
npegmet. Ecnm Bac nonpocunyv NOMOYb B3ATb KAaKOW-TO MNPeAMeT, He
cnegyet TAHYTb KWCTb CMenoro K npeamety U 6paTb ero pPykoin 3aToT
npeamer.

e Koraa Bbl 06LLAETECH C IPYMMOA HE3PSAUMX NKOMEN, He 3abblBalTe KaXK[bli
pa3 HasblBaTb TOr0O, K KOMY Bbl 06paLLaeTech.

* He 3actaBnsinTe Bawero cobecefgHvka BewaTb B MYyCTOTY: €CAU  Bbl
nepemMeLLaeTecb, NpeaynpeauTe ero.

* BnonHe HOpMasbHO YMOTPebNATL C/IOBO «CMOTPETb». [/1  He3psa4ero
YenI0BeKa 3TO 03HAYaeT «BUAETb PYKaMU», 0CSA3aTh.

e W3beraitTe pacn/biBYaTbiX OMNPeAeneHNin U UHCTPYKLUWIA, KOTOPble 0ObIYHO
COMPOBOXAAKTCA XeCTamu, BblpaXXeHUin Bpoae «CTakaH HaxoauTcsa rae-To
Tam Ha cTtonie». CTapanTech ObITb TOUHbIMK: «CTakaH nocepeanHe CTosax».

o Ecnm Bbl 3amMeTWIM, 4TO HE3PAYMA YeNoBeK COWCA C MapuipyTa, He
yrnpasnsniTe ero [ABWXEHVWEM Ha pacCTOsHWW, MOLOWMAUTE W MOMOruTe
BbIOPATLCA HA HY)XXHBbI NyTb.

e lMpu cnycke wwm nogbeMe MO  CTyNeHbKam  BeAuTe  He3pAaYyero
NepneHANKYNAPHO K HUM. [lepefBurascb, He [enaiTe pPbIBKOB, PE3KMX
ABWKEHWA. Tpy CONPOBOXAEHUW He3psAYero YesioBeka He 3akniafblBaiiTe
PYKWN Ha3ag — 3TO Heya06HO.

MpaBunna sTUKeTa Npu 00LLEHNN C NHBA/IMAAMW, UMEKOLLMMWN HapyLLEHWe
cnyxa:

» PasroBapmBasi C 4e/IOBEKOM, Y KOTOPOro MNJIOXOM CyX, CMOTpUTe MPAMO Ha

Hero. He 3aTeMHsANTE CBOE nmuo n He 3aropa>|<|/|Ba|7|Te €ro pykKamu,



BO/IOCAMMN WM KaKUMK-TO npeameTamu. Bawl cobecegHuK [O/MKEH WMETb
BO3MOXHOCTb CMeAUTb 3a BbIPaXXEHMEM Ballero nua.

CyllecTByeT HECKO/IbKO TWUMOB W CTeneHeil rnyxoTbl. COOTBETCTBEHHO,
CYLLECTBYET MHOIO CNoco60B OO6LLEHUSA C T0AbMKW, KOTOPbIE NIOXO C/bILAT.
Ecnu Bbl He 3HaeTe, Kakol NpeanoyecTb, CIPOCUTE Y HUX.

HekoTopble AOAM MOTYT CAblWaTb, HO BOCMPMHUMAOT OTAE/bHbIE 3BYKU
Henpasu/bHO. B aToM cny4vae rosopute 60see rpoOMKO M YeTKO, noaoupas
NOAXOAALMA ypoBeHb. B Apyrom cnyyae MOHago6uUTCS b CHU3UTb
BbICOTY r0/10Ca, TaK KaK 4esloBeK YyTpaTu/i CMNOCOOHOCTb BOCMPUMHUMATb
BbICOKME YacTOThl.

UTo6bl NpuBMeYb BHUMaHME YEM0BEKA, KOTOPbIA MIOXO CAbILUT, HA30BUTE
ero fno MMeHW. Ecnv oTBeTa HET, MOXHO C/erka TPOHYTb Ye/l0BEKA W/ e
romaxartb PyKOMW.

oBOpUTE SICHO WM POBHO. He HY)XHO W3MLIHE MNOAYEPKMBATL YTO-TO.
Kpuyatb, 0COGEHHO B YX0, TOXKE He Hafo.

Ecnv Bac npocaT MoBTOPUTL YTO-TO, MOMpPoO6yihTe nepedpasnpoBaTb CBOE
npeanoXxeHune. VIcnonb3yinTte XecTbl.

Ybeantecb, 4TO BaC MOHANW. He CTeCHSAWTECb CNPOCUTb, MOHANM NA Bac
cobeceHuIK.

Ecnm Bbl coobllaeTe MHMDOPMaUMIO, KOTopas BK/KOYaeT B cebs HoMep,
TEXHUYECKUIA WM OPYrOA CNOXHbLIA TEPMWUH, adpec, Hanuwnte  ee,
coobwmTe No akcy WM 3NeKTPOHHOW noyTe WAM NHObIM - APYrvM
Cnocobom, HO TakK, YToObl OHa Oblfia TOYHO MOHATA.

Ecnv cywecTBytoT TPyAHOCTM MpW YCTHOM OOLLEHMK, cripocuTe, He GyaeT
N NPOLLIE MEPENUCHIBATLCS.

He 3abblBaiTe O cpefe, KOTopasd Bac OKpy»XaeT. B 60nblwmnx wim
MHOFO/IFOAHBIX MOMELLEHMSIX TPYAHO 06WATLCS C NHOAbMU, KOTOpPble MI0X0

CNbIWAT. ApPKOoe COMHLE WU TeHb FOXe MOoryT ObITb 6apbepa|v||/|.



OueHb 4acTo rAyxue NanM UCNOMb3YHT A3blK XECTOB. ECnn Bbl 06LLAETECH
yepes nepeBoOAYMKa, He 3abyabTe, UTO 0OpallaTbCA HaZo HEnocpeACTBEHHO
K COOeceiHNKY, a He K MepeBOAUNKY.

He Bce noan, KOTOpble M/IOXO CAbIWAT, MOryT uyuTatb Mo rybam. Bam
Nydlle BCEro cnpocutb 06 3TOM Mpu NepeBoil BCTpeve. Ecnm  Baw
cobecefHNK 00MagaeT 3TUM HaBbIKOM, HY)XXHO COO6MHOAATb HECKO/bKO
BaKHbIX MpaBua. [OMHWTE, 4YTO TOMbKO TPU M3 [AECATM CNOB XOPOLUO
MPOYNTLIBAOTCA.

Hy>XHO CMOTpeTb B MU0 COGeCeAHUKY W TFOBOPUTb SICHO U MEM/IEHHO,
MCNONb30BaTh MPOCTble pasbl U M36eraTb HECYLLLECTBEHHbIX C/0B.

Hy>XHO MCMONb30BaTh BbIPAXKEHUE NNLQA, XXECTbl, TENOABUXKEHWUS, €C/N

XOTUTE MOAYEPKHYTb WM NPOACHUTL CMbIC/T CKa3aHHOT 0.

MpaBuna sTUKeTa NP 06LLIEHUN C UHBANMAAMWN, UMEIOLLMMI 3a1ep>KKY B

PasBUTUN 1 NPOGNEMbI OOLLEHNS, YMCTBEHHbIE HAPYLLIEHNSA:

cnonb3yiiTe AOCTYMHbIN 53bIK, BblpaXXaTeCb TOYHO U MO AeNy.
N36eraiiTe CIOBECHBIX LUTAMIMOB 1 06pa3HbIX BbIPaXKEHWI, eC/iv TOMbKO Bbl
He yBepeHbl B TOM, YTO Balll CO6eCeHNK C HAMWN 3HAKOM.

He roBopute cBbiCOKa. He fymaiiTe, YTO Bac He NMONMYT.

FoBOpPA 0 3afja4yax WM NPOeKTe, paccKasblBanTe BCe «Mo Liaram». Jaite
BaLLeMy cobecefiHMKY BO3MOXXHOCTb 00ObIrpaTh KaXKAblil LIar nocne Toro,
KaK Bbl 0OBbACHUIN eMy.

cxoaute 13 TOro, YTO B3POC/bIA Ye/IOBEK C 3a[ePXXKOI B pa3BUTUN UMeET
TaKOW e OMbIT, KaK 1 N1t060 ApYroin B3pOC/blii YeNOBEK.

Ecnv HeobxoAmMMO, NCNoNb3yinTe UAMKOCTPaUuU unn gotorpagun. byaste
rOTOBbI MNOBTOPWUTbL HECKO/bKO pa3. He caaBaiiTech, ecnm Bac C MepBoro pasa
HE MOHSAMN.

O6palLainTecb ¢ YeNOBEKOM C NPOGIeEMaMy PasBUTUSA TOYHO TaK Xe, Kak Bbl
Obl 06paLlanmch ¢ NbbiM ApyruM. B 6eceie 06CcyKaanTe Te Xe TeMbI,
Kakue Bbl 06CYXXaaeTe C Apyrumn ntogbMu. Hanpumep, nnaHbl Ha

BbIXOAHbIE, OTMYCK, NOroAa, NocneaHne cobbITHS.



O6palLainTecb HENOCPEACTBEHHO K YE/I0BEKY.
[MOMHUTE, YTO NHOAM C 3aePXXKOI B Pa3BUTMMN AeCnOCO6HbI 1 MOTYT
NoAnNuCbIBaTb JOKYMEHTbI, KOHTPaKTbl, FO/10COBAaThb, aBaTb COr/lacue Ha

MEQNLIMHCKYIO MOMOLLUb U T.[4.

lNpaBuna asTukeTa nn O6LLI,€HI/II/I C MHBaIJaMWN, UMELLNMN NCUXNYHECKNE

HapyLLEHNS:

[lcnxunyeckne HapyLleHUss — He TO Xe camoe, YTo npo6ne|v|b| B Pa3BUTUN.

Jllogn ¢ NCMxXmMYecKMmmn npo6ne|v|aM|/| MOTyT WCMbITbIBaTb 3MOUWMOHaA/IbHbIE

PAcCTPOMCTBA WM 3aMeLLaTeNbCTBO, OCMOXKHSIOLME WX XKU3Hb. Y HUX CBOMA

0CO6bIN N N3MEHUMBBIN B3rNA4 Ha MUP.

He Hago aymatb, 4TO JIOAN C MCUXUYECKMMM HapyLLEHMSMU 0053aTefIbHO
HY>XaTCA B A0MOSTHUTENIbHOW MOMOLUM U CneLmnaibHOM 06paLLeHnN.
Obpallantecb C /IOABMW  C  MCUXUYECKUMW  HapYLLUEHUAMW KakK C
NNYHOCTAMU. He HY)KHO [enatb NpexXaeBpeMeHHbIX BbIBOJOB Ha OCHOBaHMK
OMbITa 06LWWEHNSA C APYrMUK NHOABMI C TAKOI XKe OPMOI MHBANIMAHOCTW.

He cnemyeT gymaTtb, 4TO OAU C MCUXUYECKUMM HapyLLeHUsaMn 6onee
OPYTUX CKMOHHbI K HAaCU/IMIO. 3TO MUM. Ecnmn Bbl ApYy>XentobHbI, OHWU ByayT
4yBCTBOBATb CEOS1 CMOKOMHO.

HeBepHO, 4TO NMOAM C NCUXUYECKMMU HapYyLUEHUSMU UMEIOT MpPo6/emMb! B
MOHUMaHUW U HXKE MO YPOBHIO MHTENNEKTa, YeM 60/bLUMHCTBO /IHOAEN.
Ecnv yenosek, UMEKOWNIA MCUXNYECKME HAPYLLUEHWS, PacCTPOEH, CrpocuTe
ero CrMoKOMHO, YTO Bbl MOXETE cAenaTb, YTOObl NOMOYb EMY.

He roBopuTe pe3ko C 4YeNOBEKOM, WMEKOLMM MCUXUYECKME HapyLUEHUS,
[iaXe eCn y Bac ecTb A/19 3TOr0 OCHOBaHMA.

lNMpaBnna 3sTuUKeTa nNpu O6I.Ll|eHI/II/I C WHBa/INAOM, WNCIbITbIBAOLLNM

3aTPYAHEHUS B PeYUn:

He vrHopupyiite nofei, KoTopbiM TPYAHO FOBOPUTb, MOTOMY UTO MOHSTb

X — B BalUNX NHTEPECAX.



He nepebuBaiite M He MOMpaBnsinTe 4enoBeKa, KOTOPbIA WCMbITbIBAET
TPYAHOCTU B peun. HaumHainTe roBopuTb TONbKO TOrfa, Korpga ybeamTecs,
YTO OH Y)Ke 3aKOHYW/T CBOK MbIC/Tb.

He nbiTaiTecb YCKOPUTL pa3roBop. byabTe roToBbl K TOMY, YTO pasroBop C
4esIoBEKOM C 3aTPYAHEHHOM peybto 3aiMeT y Bac 60/blue BpemeHW. Ecnu
Bbl CMewnTe, nydlle, U3BMHUBLLUCL, AOrOBOPUTLCA 06 0OLLEHMU B Apyroe
BpeMms.

CmoTpuTe B /MU0 cobecefHWKY, NOAJLEPXKUBANTE BU3Ya/lbHbIA KOHTAKT.
OTpaiiTe 37O Gecefie BCe Balle BHUMaHMe.

He fgywmaiTe, 4TO 3aTpyAHEHMS B peyus — [MoKasaTe/lb HWU3KOro YPOBHSA
WHTE/INEKTa YeNoBeka.

CrapaiiTecb 3afaBaTb BOMPOCLI, KOTOPble TPeOYOT KOPOTKMX OTBETOB WK
KVBKa.

He nputBOpANTECh, €C/IN Bbl HE MOHSAMM, YTO BaM CKasan. He CTecHANTeCh
nepecnpocutb. ECM BaM CHOBa He YyAanocb MOHATb, MOMpocuUTe

MPON3HECT CNOBO B 6onee MeQ/IEHHOM TeMMNE, BO3MOXXHO, M0 6yKBaM.



