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(I)opanyeMLIe KOMIICTCHIUHA U UHAUKATOPbI UX JOCTUKCHUS 110 TUCHUIIJITHHE

(modynw)
Koapl Coaep:xkanue KoMIeTeHIU Kox u HauMeHOBaHMe HHAUKATOPA
KOMIICTCHIIUH JOCTUKCHUA KOMIICTCHIIUHN
IIK-6 I'otoBHOCTRIO K peanu3anuu cuctemsl | [1K-6.1. 3HaTh CUCTEMBI
MCHEDKMEHTA Ka4yecTBa | MCHEKMCHTA KayecTBa
OMOTEXHOJIOTHYECKON TPOAYKIIMA B | OMOTEXHOJIOTMYECKOW TPOAYKIIMU B
COOTBETCTBUU v TpeOOBAaHUSMU | COOTBETCTBUU c TpeOOBAHUSIMU
POCCHUICKUX H MEXKYHAPOAHBIX | POCCUUCKUX M MEXIYHAPOJIHBIX
CTaHJapTOB KauecTBa CTaHJapTOB KauecTBa
[1K-6.2. ymMeTb NpUMEHSTH 3HAHUS B
po(heCCHOHATTLHOM e TEIIbHOCTH
[1K-6.3. BmaieTb HaBbIKaMu pabOTHI €
POCCUHCKUMH M MEKTyHAPOIHBIMHU
CTaHJIapTaMH KauecTBa.
InK-9 CnocobHocTh mpoBoauTh cranmapTHeie | [1K-9.1. 3HaTh: cTangapTH U

n CepTI/I(l)I/IKaHI/IOHHI)IC HUCIIbITAaHUA
ChIPbA, TrOTOBOM MpoaAyYKIUHU n
TEXHOJOTHUYCCKHUX ITPOLCCCOB

CepTHU(UKATHI TOTOBOW MPOMYKIMH MU
TEXHOJIOTUYECKUX TTPOLIECCOB.

[1K-9.2. YMeTh: npuMeHsTh
CTaH/JapThl M CEePTU(UKATHI TOTOBON

OPOAYKIIMM B TEXHOJOTHYECKHX
poiecca

I1K-9.3. Bnanets: HaBBIKAMH
HCIIBITaHUS CBIPBS TOTOBOM

MPOAYKIIMU HAa NPCANTPUATHAX.

IMacnmopt

(oH1a OLEHOYHBIX CPEACTB

0 TUcHUIUIMHE «MEeTObl KOHTPOJIS U cepTU(PUKAIIKN OMOTOTUYECKON MPOTYKIIHH »

(HaI/IMeHOBaHI/Ie I[I/ICHI/IHJ'II/IHBI)

Ne KonTposmpyembie pa3aesibl (TeMbl) Kon HaumeHoBanue
n/n AUCHMILINHBI KOHTPOJINPYEMOH | OLEHOYHOIO CPeaCTBa
KOMIIETeHIIUH
(nsm eé yacTm)
1 | Tema 1. Xapaxtepuctuka ocHoBHbIX | [TK-6, ITK-9 Jlexuus-unpopmanus
ITaIoB OMOTEXHOJIOTMYECKUX .
HccnenoBarenbekuii
IIPOU3BO/ICTB.
meron IIpopaGotka wu
MOBTOPEHHE
JEKLINOHHOI0 MaTepuaia
2 | Tema 2. Bwigenenune u noguaepxanue | [IK-6, ITK-9 Jlexuus-unpopmanus
YUCTON KYJIbTYpbI mramma- .
HccnenoBarenbekuii
MPOJYLIEHTA.
meron IIpopabGoTka u




IIOBTOPEHUE
JIEKIIMOHHOI'0 MaTepuasia

Tema 3. [Iurarensusie cpeapl. Metonsl | IIK-6, ITK-9 Jlexnus-unpopmarus
KOHTPOJIS 0aKTEepPHOIOrHUECKUX .

HccnenoBaTenbckuit
IIUTATENIbHBIX CPEN.

meton IIpopabotka w

IIOBTOPEHUE

JIEKLIMOHHOI'0 MaTepuasa
Tema 4. Ilomyuenue  uenessix | IIK-6, IK-9 Jlexnus-unpopmarus
IPOAYKTOB, KOHTPOJIb nporecca .

HccnenoBaTenbckuit
depmenTanuy.

meton IIpopabotka w

IIOBTOPEHUE

JIEKLIMOHHOI'0 MaTepuasia
Tema 5. Kontponb kauectBa ToBapHsix | IIK-6, ITK-9 Jlexnusi-uHpopmarms
dbopMm OmompemapaToB. .

HccnenoBaTenbckuit

meron IlpopabGortka

IIOBTOPEHHE

JIEKLIMOHHOI'0 MaTepuasa
Tema 6. CanutapHo-ruruennyeckas | [IK-6, ITK-9 Jlexnusi-unpopmarms
XapaKTepUCTHKA «OHMOIOTNYECKOTO .

HccnenoBaTenbckuit
dakropar.

meron IlpopaGortka

IIOBTOPEHUE

JIEKIIMOHHOT'0 MaTepHasa
Tema 7. 3amwurta wunteuiekryansHoi | ITK-6, ITK-9 Jlexuus-unpopmanus
COOCTBEHHOCTH npu CO3/1aHUU .

HccnenoBaTenbckuit
MHHOBAI[MOHHBIX OMOTEXHOJOTHYECKUX

meron IlpopaGoTtka
IPOJYKTOB.

MIOBTOPEHHE

JIEKIIMOHHOT'0 MaTepuasa
Tema 8. Opranuzanuonnsie ocHoBsl | [TK-6, ITK-9 Jlexuus-unpopmanus
0€30MaCHOCTH JKU3HEAEATENbHOCTH Ha .

o HccenenoBarenbekuit

OPENpUATHIX  OMOTEXHOJOTHYECKOM

meron IlpopaGotka
MPOMBIIIIIEHHOCTH.

MOBTOPEHHE

JIEKIIMOHHOT'O MaTepHasa
Tema 9. Hcrounuku omnacHoctu Ha | [TK-6, ITK-9 Jlexuus-unpopmanus

OHMOTEXHOJIOTHYECKHX IMPONU3BOACTBAX.

HccnegoBaTenbCKuil
meton IlpopabGortka
MOBTOPEHHE
JEKIIMOHHOTO MaTepuaia




B kagectBe ¢GopM M METOMOB TEKYIIETO KOHTPOJS MCHOJB3YIOTCS JOMallHue
KOHTPOJIbHBIE PA0OTHI, MIPAKTUUYECKHE 3aHATHSA, TECTUPOBAHUE, NMpe3eHTaluss padoT U OTYETOB,
AQHAJIN3 KOHKPETHBIX CUTYaluil U Jp.

1 3apanus A caMOCTOATEIBHOI PaboThI.

1. Tema: XapakTepUCTHKA OCHOBHBIX 3TANI0OB OMOTEXHOJIOTHYECKHUX MPOU3BO/ICTB.
KonTponb u obecrnieueHue 0e30MmacHbIX yCIOBUI AKCIUTyaTallH
OMOTEXHOJIOTMYECKOTO POU3BOICTBA.

Omnpenenenue 001ero MUKPOOHOTO YUCIIA.

Wnentudukarus MHKpPOOPTaHU3MOB, 00HAPYKEHHBIX B BO3JIyX¢
MUKPOOHOIOTHYECKOH Tab0paTopHH.

Oco6eHHOCTH TOCTAaHOBKU TECTOB Ha 3Tale UASHTU()UKALUY.

KoHTponb kauecTBa OAKTEPUOIIOTUUECKUX MUTATENIBHBIX CPEL.
Ornpenenenne pacTBOPUMOCTH.

Onpenenenue pH.

Omnpenenenne coaep kaHus MENTUAOB TI0 OUYPETOBOM PEAKIIHH.
Onpenenenue ob1ero a3ora ¢ peaktuBoM Heccnepa.

Onpenenenue cofep>kaHusi aMMHHOTO a30Ta (POPMOJIBHBIM TUTPOBAHUEM.

2. Tema: Bolesienue u Moj/IepKaHNe YUCTOH KyJIbTYPbl IITAMMA-NIPOAYLIEHTA.
buorexHonornueckue MOPOAYKTHI HOBBIX IIOKOJEHHMH; OCHOBBI  IaTEHTHOIO
3aKOHOAATENIbCTBA, OOBEKTHI OXPaHbl IPOMBIIIJIEHHOW COOCTBEHHOCTH M aBTOPCKOIO
npasa.

[TonsiTHE 0 OMOTEXHOIIOTUYECKUX MPOJIYKTaX, UX KJIACCU(PUKALIKS.

XapaKkTeprucTUKa OCHOBHBIX 3TaloB OMOTEXHOJOTMYECKUX MPOU3BOJICTB; BbIIEICHHE
YUCTON KyJbTYpHhl, HapallUBaHHE OMOMACChl KyJIbTYphl, (PepMEHTAIUS, BbIACIECHUE U
OYHMCTKa OMOMacchl MPOYLEHTA.

O0630p CBOICTB OCHOBHBIX HEOPraHMYECKHX U OPTaHUYECKUX 3arpsi3HUTENECH ChIpbs U
OMOTEXHOJOTMYECKMX TMPOJYKTOB: (MOHBI METAJIOB, HUTPAThl M HUTPUTHI,
NECTULUABI,  HUTPO30COCAMHEHMS,  MOJUIHUKIMNYECKHE  apOMaTHYeCKue W
XJIOPCOAEPIKAILIUE YIIEBOAOPOABI U IP.).

3. Tema: IIurarenbHble cpeabl. MeTOabl KOHTPOJISI OAKTEPHOJOIMYECKUX
NUTATEJIbHBIX CPel.
3HaueHue OMOTEXHOJOTMHM JJI pa3BUTHUA Pa3IUYHBIX OTpaciied HapoIHOTO
XO35HCTBA.

Hcnons3oBanne TOCTHKEHUI OMOTEXHOJIOTUH B MUIIEBON MTPOMBIIIIICHHOCTH.

4. Tema: IlosryueHnue nesieBbIX MPOAYKTOB, KOHTPOJIb Npouecca (pepMeHTALMH.
VYcnoBust 0e30MacHOr0 NMPUMEHEHUS MPOJYKTOB MHUKPOOHMOJIIOTMYECKOTO CHHTE3a.
CaHuTapHbIil KOHTPOJIb IPOAYKTOB MUKPOOHOJIOTUYECKOTO CUHTE3A.

5. Tema: KonTpoJib kauecTBa TOBapHbIX Gopm Guonpenaparos.
KoHTponb TOKCMYHOCTH W 0€30MacHOCTH MpPH OCYIIECTBIEHUU OUOTEXHOJOTHH.



Ocyl1iecTBI€HNE CAHUTAPHOT'O KOHTPOJIS MPOJYKTOB MUKPOOHOJIOTHUECKOTO CHHTE3A.

6. Tema: CaHuTapHO-TUTHEHUYeCKast XapaKTepUucTUKa «0MO0JIOTMYECKOTr0
(paxropar.
MoHuTOpHHT 0€30MacHOCTH JJISi 3/I0pOBbSl YEJIOBEKA M OKPYXKAIOMIEH Cpebl.
[ToTenuuanpHas posib COBPEMEHHOI OMOTEXHOJIOTHH.

7. Tema: 3ammra  HHTE/VIEKTYAJIbHOH  COOCTBEHHOCTH  NPM  CO3JaHUM
HHHOBALMOHHBIX OHOTEXHOJIOTHYECKHX NPOAYKTOB.
3ammTa  MHTEIUIEKTYaJlbHOW COOCTBEHHOCTH IIPU  CO3JAHMM WHHOBAIIMOHHBIX
OMOTEXHOJIOTMYECKHX MPOTYKTOB.

3akoHomarenpHass 0a3a MO KauyecTBY M 0O€30MacHOCTH OHMOTEXHOJOTHUYECKUX
POIYKIIHH.

00630p HammoHanbHBIX ('OCT P) m MeXayHapoAHBIX CTaHAAPTOB MO KAa4YECTBY U
0€30MacHOCTH OMOTEXHOIOTMYECKON POIYKIIMH, B TOM YHUCIIE TTUIICBOH.

Crangaptel Ha cuctembl MeHekMeHTa kadyecTtBa MICO cepun 9000 u crangaptsl Ha
CUCTEMBbI MEHeIKMeHTa Oe3omacHocTu nuineBoi npoaykuuun MCO cepun 22000 B
cootBeTcTBUM ¢ TpeOoBanusiMu XACCII.

Buenpenne npasun GLP, GMP B mpon3BoaCTBO OMOTEXHOIOTUYECKOM MPOIYKIINH.
IlonsATHE, 11€M U OCHOBHBIE IPUHIIUIILI CTAHIAPTU3ALIAH.

[lpuHIMOBL ¥ TOPAJOK  TPOBENEHHUS  CepTHPHUKAIMKA  OMOTEXHOJIOTHYECKON
MIPOJYKLIUH.

8. Tema: OpraHu3alHOHHbIE OCHOBbI 0€30MACHOCTH KU3HEIESTEIHLHOCTH HA
NpeInpuATHAX OMOTEXHOJIOTHYeCKOH MPOMBIILJICHHOCTH.
Tokcukomornyeckue  XapakTEPUCTUKH  3arps3HUTENE  OMOTEXHOJOTHYECKHX

MIPOJYKTOB.

KonTpons U obecrnieueHue 0e30MacHbIX yCIIOBUI AKCIUTyaTaluu
OMOTEXHOJIOTMYECKOT'0 IPOU3BOJICTBA.

Nnentudukanus ceipbs 1 OMOTEXHOIOTUUECKON MUIIEBON TPOIYKIIUU U €€ BUIBI.
Kpurepuu nnentuduxanun.

9. Tema: UcTOYHHKH ONACHOCTH HA OMOTEXHOJIOTHYeCKHX MPOU3BOICTBAX.
Mertoapl, ucnoib3yeMble A HACHTU(UKAIUUM W OOHapyxeHus ¢anbcudukanum
CBIPbSI 1 OMOTEXHOJIOTUYECKUX MTPOTYKTOB.

Cnucok tem pedeparon

o

LCoNo O

[Tpoueaypa KOHTpOJST MUKPOOHOH 00CEMEHEHHOCTH BO3IyXa

Onpenenenue o0IIEro MUKPOOHOTO Yuca

Beinenenue u moepikaHue YUCTOM KYJIBTYpBI IIITaMMa MPOIYIIEHTa

WnenTudukanyss MUKpOOPTaHU3MOB, OOHAPY>KEHHBIX B BO3JyX€ MUKPOOHOJIOTHUYECKON
naboparopuu

Oco06eHHOCTH TOCTAaHOBKU TECTOB Ha ATarle UJIeHTU(UKALUU

KoHTpomb kauecTBa BOJBI 1O (PU3UKO-XUMUIECKUM TIOKA3aTEISIM

Onpenenenue pH, 3anaxa, cojepxaHus XJIOPUI0B

IIntarensHbIE CpebI

MeToab! KOHTPOJIS OaKTEPHOIOIMYECKUX MUTATEBHBIX CPE.



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.

23.

24,

25.
26.
27.

arONE

S

10.

11.
12.

13.
14.
15.
16.
17.
18.
19.
20.

[IpoBeneHrE KOHTPOJIS KAUE€CTBA MTUTATENBHBIX CPENT

KoHTposb kadecTBa TOBapHBIX (OPM ITPOTYKTOB

[Tomryuenue TOBapHBIX GOPM MpenapaToB

[IpaBuiia mpou3BOICTBA U KOHTPOJISI KQUECTBA JICKAPCTBEHHBIX CPEJICTB

KoHTpob kadecTBa CTepUIN3aUH U Ie3UH DKM

CMBIBBI C PYK MEpCOHaa, CIIeIUAIBHON 0K IbI, HHBEHTAps U 000pyA0BaHUS
Opranuzanus KOHTPOJIS 32 COOJIOICHUEM MPABUIT XPAHCHUS TTPETapaToB

[{esb KOHTPOJISI K €Tr0 OCHOBHbBIC HAMPABJICHUS

KoHnTpons ycrnoBuit XxpaneHus Ouonpenaparon

KoHTposb 3a OATOTOBKON MEIUIIMHCKHUX MPENApaToB K TPAHCIIOPTUPOBAHUIO

KoHTponb TemMmepaTypHBIX PEKMMOB HHKYOAruu u xpaHeHus. lIpomemypa KOHTpOJIS
TeMIepaTypbl B TEpMOCTaTax M XOJOAMIbHUKAX

Mertobl ynpaBiaeHUs JOKYMEHTAMHU

Mopenu oOecrieueHuss W TapaHTHS KadecTBa: MeEXAyHapoaHble craHmapTel [SO
9001:2008, HACCP, GMP

Enunas cucrema GLP u GMP mj1s1 mpor3BOACTBa U KOHTPOJISL KaueCTBA JICKAPCTBEHHBIX
BEIIECTB (MPUMEHUTEIBHO K TpermaparaM, TOJYYEHHBIM OHOTEXHOJIOTHYECKUMU
METO/IaMH )

[TpaBuiia GMP npu npou3BOoACTBE U KOHTPOJIE KayecTBa JIEKAPCTBEHHBIX IIPENapaToB U
ux cyOcTaHIIuu

MexayHapoHast OpraHU3aIus Mo cepTU(GHUKAINY U YIOCTOBEPEHHUIO Ka4eCTBA JICKAPCTB
Copepxanue npaBui GMP npumMeHUTETsHO K OMOTEXHOJIOTUYECKOMY MPOU3BOACTBY
[TpaBuna GMP u mepsl 6e30macHOCTH MpH paboTe ¢ peKOMOWHAHTHBIMH IITAMMaMH-
pPOAYLIEHTaMU

Bomnpocsl k 3a4ery

OcHOBHBIE CTaIMH OUOTEXHOJIOTUYECKOTO MpoIiecca.

Opranuzanus KOHTPOJIS 32 COOII0/IEHUEM TPAaBUJI XPaHEHUS MIPENapaToB.

KoHTpomb 32 MOATOTOBKON METUITMHCKHX MPETapaToB K TPAHCIIOPTHPOBAHHIO.
KoHTposb kauecTBa yrnakoBKH IMPENapaTos.

KonTtponb 1 obecrnieueHrne 0€30MacHbIX YCIOBHM SKCIUTyaTalldd OMOTEXHOJIOTHYECKOTO
POM3BOJICTBA.

O6mue TpeboBaHus K 00€33apaKUBAHUIO OTXOI0B OMOTEXHOJIOTHYECKUX MMPOU3BOJICTB.
CocraBnenue  1a0OpaTOpHOM  JOKYMEHTAlMM 1O  OpraHMU3alud  KOHTPOJIA
OMOTEXHOJIOTHYECKIX TPOU3BOJICTB.

TpeboBanus1, IpeabsBIsEMbIe K YIAKOBKE MUIIEBBIX TPOIYKTOB.

Posib GMOTEXHOIOTHY B YITYYIIEHHH Ka4eCTBA CHIPbS B UIIEBOW MPOMBIIIIICHHOCTH
Ponp OnOTEXHONOTMM B TMOBBIIIEHUM O€30MACHOCTU ChIPbS U TECTHPOBAHUS
0€30MacHOCTH NMPOIYKTOB MUTAHUS

O0m1ast cxema OGMOTEXHOJIOIMYECKOTO IPOU3BOJICTBA

OCHOBHBIE KaTETOPUH JEIIEHUS OMOTEXHOIOTHYECKOTO MPOM3BOCTBA TI0 TOITY9aeMbIM
IEJIEBBIM MIPOAYKTaM

Pa3BuTre 6M0oTEXHOIOTHUYECKUX TPOU3BOCTB B Poccuu u 3a pydexom

OCHOBHBIE UICTOUHUKH CHIPbA 111 OMOTEXHOJIOTMYECKHX TPOU3BO/ICTB

Crepunm3anus TEXHOJIOTHYECKOTO BO3IyXa

Crepunuzanus U repMeTH3aiys 000py10BaHus

Knaccudukanus 6nocuHTe3a M0 TEXHOJIOTHYECKUM MTapaMeTpam

TpeboBaHus K MPOIYIIEHTaM OMOTEXHOJIOIMYECKOTO IPOU3BOJICTBA

Knaccugukarus mpoaykToB ONOTEXHOIOTHIECKUX TIPOU3BO/ICTB

CocTaB mUTATENbHBIX Cpea I KyJIbTHBHPOBAHUS MHKpPOOpPraHu3moB. TpeGoBaHwus,
NPEIbSBIISIEMBIE K ITUTATEITLHBIM CPEIaM.
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Knaccugukarus u pasHooOpa3ne MUTATENbHbBIX CPEI.

Crepunusanys NUTATEIbHBIX CPE.

[TepBuuHbIE U BTOPUYHBIE METAOOIUTHI MUKPOOPTraHU3MOB

OCHOBHBIE IPUHIMIIBI OYUCTKHU LIETIEBOI0 OMOTEXHOIOIHYECKOTIO IPOIYKTA.

OCHOBHBIE METO/IbI KOHIICHTPUPOBAHUSA OMOTEXHOIOTMYECKOTO TPOIYKTA.

Bunpl ctannapros. OxapakrepusyiTe cofepKaHue U CTPYKTYPY CTaHIAPTOB Pa3JIMYHbBIX
BU/JIOB.

PackpoiiTe CyIIHOCT CIEAYIOIIMX METOJOB CTAaHAAPTU3ALMU: arperaTupoBaHUe,
KOMIUIEKCHAs CTaHJapTU3alMsl, OllepeXKaroias CTaHAapTU3aLU.

Jaiite omnpeneneHus MNOHATHSIM: PpErHOHalbHAs CTaHIAPTH3ALMs, MEXAyHapoaHas
CTaHJapTU3aLMsl, HALIMOHAJIbHAS CTaHAapTU3aLUs

Jlaiite moHsATHE CEPTUDUKALIMH, KTPEThsl CTOPOHA» MPH cepTUDUKALUU

Kakumu npuHIMIIaMU pyKOBOJICTBYIOTCS TIPU MIPOBEJCHUN CEPTHPHUKAIINN
OxapakTepu3yiTe npaBuiia BHIIOJHEHUS pabOT Ipu 00s13aTeNbHON cepTH(UKaLUN
[Topsiok BeIMOTHEHHUS PabOT O JOOPOBOIBHOM CepTUDUKAITIH

YyacTHUKH (CyOBEKTHI) 003aTeNIbHON cepTH(UKAIIUU, UX 00S3aHHOCTH U (YHKIIUU
YyacTHUKY (CyOBEKTHI) JOOPOBOIBHON cepTU(UKAIINH, X 003aHHOCTH U (HYHKIIMH
Buapl HOpMAaTUBHBIX JOKYMEHTOB I10 CTaHAAPTHU3AlMH, JIEKAIIUX B OCHOBE paboOT IO
ceprudpukanmu Jlaiite omnpeneneHue TepMHHY «cxema cepruduxanumn». CpaBHUTE
HOHATHUS «CXeMa cepTU(UKALUUY U «TOPSIIOK CepTHPUKALAN

[lepeuniciute OCHOBHBIE ATAIbI CEPTUDUKALNY TPOIYKIIUH.

Ha3oBure OCHOBHBIE TNPUYMHBL, MOOYXJArOIIME MPEIIpUATHS U  OpraHu3aluu
cepruuurpoBaTh HE MPOAYKLUIO U YCIYI'M, a CUCTEMY KadecTBa, JEHCTBYIOLIYIO Ha
OpEaNpUATHH

HazoBute HOpMAaTHUBHBIC JOKYMEHTBI, KOTOpBIE HCIIONB3YIOTCS MPH CepTUPUKAIIH
CHCTEM KauecTBa

OxapakTtepu3yiiTe mpaBuiia U NOPSA0K CEpTUPHUKAILIMN CUCTEM KayecTBa

CyIHOCTh MOHATHH «KaueCTBOY», «YMPABJICHNUE KAaUeCTBOM», «00ECIIeUeHNE KaueCTBa
TpebGoBaHus K Ka4eCTBY U YAOBIETBOPEHHOCTD MTOTpeOUTENEH

Biusinue kauecTBa Ha IPUOBUIL OPraHU3ALUH.

3arpaThl Ha Ka4e€CTBO MPOAYKLIUU.

VYnpaBieHre KauecTBOM Kak 3Tall pa3BUTHs 00IIEro MEHEPKMEHTa OpraHnu3aliy.

Otanbl pa3BUTHS YIIPABICHUS Ka4€CTBOM.

XapakTepHUCTUKA KOMIIJIEKCHOTO YIPABIEHUS Ka4ECTBOM

Oco0eHHOCTH TOTAJILHOTO YIPABIEHUS KAYECTBOM.

XapakTepucTUKa TI00aJbHOIO MOAX0/a K HUCHBITAHUSAM M CepTU(UKALUHN, MPUUYHHBI,
00yCIIaBIMBAIOIIUE €T0 BO3SHUKHOBEHHE

[Mpunmun TQM: OpwuenTtanus opraHuzauuud Ha notpedutens. Poiab pykoBoACTBa.
BoBneueHHOCTh paOOTHUKOB.

[Mpunuun TQM: IlponeccHsiii noaxoxa. CHCTEMHBIM MOAXOJA K  YIPABICHHIO.
[TocTosiHHOE COBEPIICHCTBOBAHHUE.

[Mpunmun TQM: IlpunstHe pemeHuid, OocCHOBaHHOE Ha (akTax. B3auMOBBITOJIHBIE
OTHOUIEHHUSI C TOCTABIIMKAMHU.

[TpuHIMN yripaBieHUs KAY€CTBOM U COCTaB (DYHKIMH yIpaBJIeHUs] KAUeCTBOM.
OcoOenHocTH 00€ecrieYeHns U yIpaBiIeHUsI KAaueCTBOM YCIIYT.

Mopnenb cucTeMbl MEHEKMEHTA KaUECTBA, OCHOBAHHAsI HAa IIPOLIECCHOM MOJIXO/IE.
[TonuTuka B 001acT KauecTna.

[TnannpoBaHue KauyecTBa.

Opranu3zanus paboT 1o YIpaBJIeHUIO KaYeCTBOM

MotuBanus u o0yyeHHe epcoHana B 00JIaCTH YIPABJICHUS KAUeCTBOM.

KoHTposb kauecTBa.

Pa3paboTka MeponpusATHii 110 yIpaBIEHUIO KAUeCTBOM.
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B3anmopencTere ¢ BHEIIHEN CPEAOU B YIIPABICHUHN Ka4YECTBOM.

CratucTudeckre MeTo/Ibl KOHTPOJISl KauecTBa

[TpyHUMIIBI U METOABI CTAHAPTU3ALUH.

OpraHu3alMOHHO-TIPABOBBIE OCHOBBI cTaHAapTU3auu B Poccuiickoit @enepariuu.
Kareropuu crannapros B Poccutickon @enepanuu.

OYHKINY MEXKAYHAPOAHONU OpraHU3aI|K 110 CTAaHJAPTU3AINH.

MexnyHapoaHas cTaHAApTU3aLUs, €€ CTAHOBJIEHUE U PAa3BUTHE.

CocraB u kpaTkas xapakrtepuctuka cranaaptos cepun [SO 9000:2000.

OtnuuutenbHble yepThl ctanaapTos cepun ISO 9000:2000 ot 310 cepun NMpeablIyLIuX
BEpCHil.

3arpatel Ha oOOecreuyeHHe COOTBETCTBUS TPeOOBaHUAM (NIpEeayNpeauTeNbHbIe U
OLICHOYHBIE 3aTPAThI).

W3nepkKu, BBI3BaHHBIE HECOOTBETCTBHEM TpeOOBaHMAM (BHYTPEHHHE M BHEIIHHE
W3JICPKKH).

Cucrema npodpmiakTuky Opaka Ha IPEANPUATHH.

CymHocTh cepTudUKalUK, €€ LeIH U BUJIBI.

Cucrema ceprudukarnyu ['OCT P, ee yqacTHUKN U UX QYHKIUH.

[TpaBuna cucremsl ceptuduxarmu [OCT P.

[Topsinox npoBeaenust ceprudukanuu B cucreme 'OCT P.

CepTtudukaiiys CuCTeMbl Ka4yecTBa U IPOU3BOJICTBA.

AKKpeauTaIys OpraHoB 10 CEpTH(PHUKAINN CHCTEMBI Ka4eCTBa.



