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1. (I)opanyeMLIe KOMIICTCHIIMA MW MHHAUKATOPbBI HX JOCTHIKCHHSA 110 IMCHUIIIMHE

(mooynio)

Koapl koMmeTeHuu

Copep:xaHue KOMIeTeHIUI

Koa u HaumeHoBaHue
MHANKATOPA 10CTHKEHUsI

KOMIICTCHIIMN
VK-3 Crnocoben ocymectBiAth | YK-3.1  3naer  cmoco6b
COLIMAJIbHOE  B3aMMOJAEHCTBUE U | cOMUAIBHOIO
pEanu30BbIBATE  CBOK  POIb B | B3auMOIEHCTBUS "
KOMaHAC pEAIM30BBIBAET CBOIO POIIb B
KOMaH/1e
YK-3.2 Vmeer
OCYIIECTBIISAITh  COL[MAIBHOE
B3aHMOJICUICTBUC u
peain30BbIBaTh CBOIO POJIb B
KOMaH/1e
VYK-3.3 Bnazgeer criocobamu
OCYIIECTBIICHUSI COIMAILHOTO
B3aUMOJICVCTBHS u
pEaM30BBIBAET CBOIO POJb B
KOMaH]1e
VK-6 Cnocoben  ympasmate  cBouM | YK-6.1  3maer  meronsl
BPEMCHEM, BBICTPAUBATD W | yripaBieHuss CBOUM BPEMEHEM,
pealin30BbIBaTh TPaeKTOPHIO | BpICTpaHBACT u
CaMOpa3BUTHA Ha OCHOBE | peaIn30BBIBACT  TPACKTOPHUIO

MIPUHIIAIIOB 00Opa30BaHMsI B TEUCHUE
BCEU JKU3HU

CaMOpa3BUTHS HAa  OCHOBE
MIPUHIIMIIOB  00pa3oBaHUs B
TeYyeHHEe BCeM KU3HU

VK-6.2 VYwmeer ympapnats

CBOUM BPEMCHCM,
BBICTpanBaTh u
pCaIN30BbIBATH  TPACKTOPHIO

CaMOpa3BUTHSI HAa  OCHOBE
MPUHIMUIIOB 00pa3oBaHUs B
TeUeHHe BCel KU3HU

VK-6.3 Bnanmeer meromamu
YIpPaBJICHUS] CBOUM BPEMEHEM,
BBICTPANBaTh u
peann30BbIBaTh  TPAEKTOPHIO
CaMOpa3BUTHSI HAa  OCHOBE
MPUHIMUIIOB 00pa3oBaHUs B
TeUeHHe BCel KU3HU

2. Hacnopt (poHAa OLIEHOUYHBIX CPEACTB MO AUCHUILIMHE (MOAYJII0)

Kon
Ne KonTponupyemsblie pasaesibl KOHTPOJIHPYEMO
n/n (TeMbl) U CHUTITTHHBI W KOMIIeTEeHIIHH

(WM ee yacTm)

HaumeHoBaHUE OLIEHOYHOTO cpeacrsa

oOmiecTBe

Tema 1 Konduukronorus:
1.  npenmer, uenu, 3HaY€HUE B

YK -3, YK-6

3a21aH1/1${ K IPaKTUYCCKHUM 3aHATUAM,
KOHTPOJIBHBIC BOIIPOCHI, BOIIPOCHI K 3a4YCTY




Tema 2 Bo3HUKHOBEHUE U
pa3BUTHE
KOH(JIMKTOJIOTHYECKUX UJIeH

YK -3, YK-6

3ajaHus K MPaKTUUYECKUM 3aHATHUSIM,
KOHTPOJIbHBIE BOIIPOCHI, BOIIPOCHI K 3a4ETy

conmMaJIbHbIMH KOH(bJ'II/IKTaMI/I

3 Tema 3 OOmiast Teopust VK -3, YK-6 3amaHus K MPaKTUYECKUM 3aHATHSM,
" KoH(pIUKTA KOHTPOJIbHBIEC BOIPOCHI, BOIPOCHI K 3a4ETy
Tema 4 Buyrpunuunoctaeie = YK -3, VK-6
3agaHus K MPAKTUYECKUM 3aHITHUAM,
4.  koH(IUKTHI: crienuduKa,
(DOpMBbI POSBIICHI KOHTPOJIbHBIE BOIIPOCHI, BOMPOCHI K 3a4ETy
Tema 5 MeXIINYHOCTHBIE U VK -3, VK-6
IPYIIOBbIE KOH(MIUKTHI: 3amaHus K IPaKTUYECKUM 3aHITHSIM,
5.
MHOrooo0pasue che KOHTPOJILHBIE BOIIPOCHI, BOIIPOCHI K 3a4eT
9
CYILIECTBOBAHUS
Tema 6 OpranuzanvoHHbIE VK -3, VK-6
3agaHus K MPAKTUYECKUM 3aHITHUAM,
6.  KOH(IUKTHI: 0COOEHHOCTH
HpoTeKaHus KOHTPOJIbHBIE BOIIPOCHI, BOMPOCHI K 3a4ETy
Tema 7 MeTonasl VK -3, VK-6
3aaHus K MPaAKTUUECKUM 3aHATUSIM,
HCCIIEIOBAaHUA U
KOHTPOJIbHBIE BOIIPOCHI, BOIPOCHI K 3a4ETy
JTUATHOCTHKU KOH(JIUKTOB
Tema 8 [Iporno3upoBanue u VYK -3, YK-6
3agaHus K PAKTUYECKUM 3aHITHUAM,
8.  mpemymnpexueHue
KOH(IIHKTOB KOHTPOJIbHBIE BOITPOCHI, BOMIPOCHI K 3a4ETy
Tema 9 Ynpasienue VK -3, YK-6 3agaHus K IPAKTUYECKUM 3aHITHUAM,

KOHTPOJIbHBIC BOIIPOCHI, BOITPOCHI K 3a4YCTYy

3. OueHOYHBIE CpeCTBA

[lepeueHp TeOpETUYECKUX BOIIPOCOB:

1.
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HayuHblii cTaTyc KOHQIMKTOJIOTHH.

OOBeKT, MpeaMeT U YpOBHH KOH(INKTOIOTHH.

B3aumoneiicTBre KOHQIMKTOIOTHH C JPYTUMHU HayKaMH.

Ucropus poccuiickoit KOHMIUKTOIOTHH.

HcTopus u HanpaBiieHus 3apy0eXHON KOH(PINKTOIOTHH.

I[I/IaJ'IGKTI/I‘IGCKI/IC n (1)YHKHI/IOHaIII/ICTCKI/IC KOHIICIIIMH COITUAaJIbHOI'O KOH(l)J'II/IKTa.

Metoauka ucciae10BaHul KOH(I)J'II/IKTHOCTI/I JIOKAJIbHOT'O colfuyma.

OcCHOBHBIE KaTETOPUHU KOH(MIUKTOIOTHH.

Tunonaoruu counagabHBIX KOH(I)J'II/IKTOB.

. Z[I/IaFHOCTI/IKa conuaJibHOIro KOH(pJ'H/IKTa.

. KoHQUKTHBIE TUTTBI TUYHOCTEH.

. CTpaTeFI/II/I U TaKTHUKU IIOBECJICHUS B KOH(l)J'II/IKTe.

. Tunonoruu KOHMIMKTOB B OpraHU3AUAX.

. CTaI(I/II/I Pa3BUTHA COLMUAIIBHOTO KOH(bJ'II/IKTa.

. ApOGuTpaxkHas popma ocpeJHUIECTBA B COLUATBHOM KOH(IIUKTE.

. MeXITMYHOCTHBIE KOH(I)J'II/IKTLIZ CHUMIITOMBI, METOAHUKH UX HpO(bI/IJ'IaKTI/IKI/I " pCUICHUA.

. anaBneHHe MNOBCACHUEM OIIIIOHCHTA B MCKIITMYHOCTHOM KOH(I)J'II/II(TC.

. CYH_IHOCTB N TCXHOJIOI' U KOH(pHI/IKTOJIOFI/I‘-ICCKOFO KOHCAJITHUHIA.

. OcHOBHBIE CITOCOOBI (MOJIENIN) pa3pelIeHNs COLIMATbHBIX KOH(INKTOB.




20. TpynoBble KOH(MIHUKTHI: CIIOCOOBI MPOMUIAKTUPOBAHUS U pa3pPEILICHHS.
21. CoumanbHast HAPSHKEHHOCTb: CYITHOCTH, ()OPMBI IPOSIBIICHUS, METO/IBI M3Y4YEHHUSL.

22. YnpaBieH4eckre KOH(IUKTHI B OpraHU3alllu.
23. IlepBonpruurHa IPOU3BOICTBEHHBIX KOH(IUKTOB.

24. TlpaBuiia opranu3aliy U IpoBeAeHHs KOH(DIUKTOIOTHYECKUX TEPETOBOPOB.

25. Cnenuduka paboThl B KOJUIEKTUBE PAOOTHUKOB, UMEIOIIETO COI[HAIBHEIC, STHUYECKHE,

KOH(eCCHOHANBHBICU KYJIbTYPHBIEC Pa3IHyus.

26. [TpuHIMIIBI TOJIEPAHTHOTO BOCTIPUSATHS COITUATBHBIX, STHUYECKUX,
KOH()ECCHOHANBHBIX U KYJIbTYPHBIX PA3JINYUIl B KOJUIEKTHBE.

IIpakTnueckue 3ananus:
1. M3o0pa3ute rpaguuecky COOTHOIIEHUE CTPATETUH MOBEIEHUS B KOH(IUKTE.

2. TlpemnoxxuTe CBOM BapUaHT MPeIIOKEHHON MpenoaBaTreineM KOHKPETHONH KOH(DIMKTHON

CUTYallUN.

3. Pa3pabotaiite mporpamMmmy npoUIaKTHKY U TPEAYNPEKICHUS KOHPINKTHOCTH,
CBSI3aHHOM C HAJIMYMEM BKOJUIEKTUBE KOHKPETHOM OpraHu3aluy COLUaIbHbIX,
THUYECKHX, KOHPECCHOHATBHBIX U KYJIbTYPHBIX PA3IHIHN.

4. CpenaiiTe CBOM MPOrHO3 pa3BUTUS COOBITUN U MTPOLIECCOB B KOJIJIEKTHUBE KOHKPETHOM
OpraHu3aliy, B KOTOPOy’Ke HECKOJIBKO MECSLIEB ITPOUCXOIUT 3a/1€P>KKa BBIIJIAT
pabOTHHKAM 3apa0OTHOM IIJIATHI.

5. PaspalortaiiTe nporpaMmMy CHI>KEHHUS YPOBHS COLUAIbHON HAIPSPKEHHOCTH B B
KOJUIEKTHBE KOHKPETHOM OPraHNU3allMH COLIMATIBHBIX, 3STHUYECKUX,
KOH(ECCHOHAIBHBIX U KYJIbTYPHBIX Pa3IHIUiL.

6. IlpemtoxuTe HOBYIO (CBOIO COOCTBEHHYIO) THUIOJIOTHIO KOH()IMKTOB B KOJJICKTHBE

OpraHu3aIiy, IMEIOIIET0 COUATbHbIE, STHHYECKHE, KOH(ECCHOHAIBHBIE U

KYJIbTYPHBIE Pa3Iu4Husl.

[TpoBenuTe NMArHOCTUKY KaKOTO-IM00 KOHKPETHOTO KOH(IINKTA.

[TpuBeauTE MPUMEPHI y4acTUs IIOCPEAHUKOB-MHUPOTBOPIIEB B PEIICHHH KOH(IIUKTOB.

9. C noMoIuIbI0 METOIMKHU OIPEAEIICHUS MEeXINYHOCTHOM COBMECTUMOCTH Jtojieit A 5.
AHIYIIOBa IPOBEPHTECTENEHD CBOEH COBMECTUMOCTH CO CBOMMM OJTHOKYPCHHUKAMH.

10. Ipoananu3upyiite cBOM MOCIEAHUN MEXINIHOCTHBIN KOH(QIIMKT B COOTBETCTBUU C
METOJMKOMN TNarHOCTUKN KOH(IIUKTOB.
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[IpumepHbie TeMbI pedepaTos:

1. TIpeamer u METOBI MCCIIEIOBAHKS KOHKPETHOIO COLMAIBHOTO KOH(IIUKTA.

2. Tunonorust ConraabHbIX KOH(PIUKTOB.

3. MeTo10I0rHYecKre MoaX0 16l K IOHUMAHUIO COLMAIBHOTO KOH(IIMKTA.

4. KoH(}IHKT KaKk 0COObIi Cr10c00 B3aUMOICHCTBHS COLMAIBHBIX CYOBEKTOB.

5. Cnenupuka paboThl B KOJJIEKTHBE PAOOTHUKOB, HMEIOLIETO COIMAIBHBIE, STHUUECKHE,
KOH()ECCHOHAIBHBIE UKYIbTYPHBIE Pa3IHyusl.
[TpUHIUIIBI TOJEPAHTHOT'O BOCIIPHUATHS COI[HANIbHBIX, STHUYCCKUX, KOH()ECCHOHATIBHBIX U
KYJBTYPHBIX Pa3THINH.

CtpyKTypa KOH(PIUKTHOTO JEHCTBHS.
JnHamuka KOH(DIMKTHBIX JEWCTBUH.
Pounb conmanuzaiuy B npeaynpexk IeHUH KOH(IUKTOB.

0. Kougukronornieckue acrekTsl (pOPMUPOBAHUS TOJIEPAHTHOTO MBIIILICHHS HACEIICHUS.

11. Mopnenu, npuMeHSIFOIIHECs IPH pa3penieHrH KOHPIUKTOB. [TOHATHE «MOJIENb peNICHHs
KOH(IUKTa».

12. CunoBbie crioco0sl paspenieHust KOHGIIUKTA.

13. Komnpomuce Kak MOJIENb peleHust KOH(IIUKTA.
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14. KynberypHble, MEHTaJIbHBIC U COLUATBHO-TICHXOJIOTMIECKUE MPEIITOCHUTKH HCTIOIB30BaAHMSI
MHTETPAIbHOr0Coco0a pa3penieHust KOH(INKTOB.
15. Meroauku npopuIakTHKA KOH(PIHUKTOB B CTYACHUECKOM cpejie.

16. KoH(IUKTBI, BO3HUKAIOIIME B POLIECCE OAHKPOTCTBA U JIMKBUIALMH PEATPHUSTHIA.
17. Yupasnenueckue KOH(GIMKTHI B OPraHU3aIMsX.

18. Kouduukronoruueckoe 00y9IeHne epcoHaIa OpraHu3aiiu.
19. IpuunHBI MEKITMIHOCTHBIX KOH(IUKTOB B OPTaHU3AIHH.
20. YpoBeHb cOlMAbHOMN HATIPSKEHHOCTH B KOJUIEKTHBE.

21. Vcrounuku KOHPIMKTOB B chepe yrpaBIeHus: OpraHnu3alkeii.
22. KoH(IUKTHI MEKY PYKOBOJUTENIEM U MOMYUHEHHBIME: CYIIIHOCTD U [TYTH PEIICHHUSL.
23. MeToauku poQUIaKTHKH U TIPEAYIPEKICHNS KOH(INKTOB B OPraHU3aI|H.

Bompocsr k 3auerty:

1. TlousTHE U OCHOBHBIC MPU3HAKU KOH(IMKTA.

2. OOBeKT u npeaMeT KOHMIUKTA.

3. Crunu noBeneHHs B KOH(IMKTE.

4. CrpykTypa KOH(IIUKTA.

Y4acTHUKY KOHQIIMKTA ¥ UX XaPAKTEPUCTUKH.

JnHaMuka KOH(MIMKTA: OCHOBHBIE TAIBI U MX XapaKTEPUCTUKA.

[ToHsiTHE M OCOOEHHOCTH 3CKATAlMU KOH(DIMKTA.

[ToHsATHE M OCHOBHBIEC XapaKTEPUCTUKN BHYTPUIIMYHOCTHOTO KOH(IIUKTA.

@DaKTOPbI U MEXAHU3MBbI PA3pPEIICHUS] BHYTPUIMYHOCTHBIX KOH(IUKTOB.

10. Cemelinblii KOH(MJIWKT: TOHSATHE W THNBL [IpenynpexiaeHne W pa3pericHue
CeMeIHbIX KOH(IINKTOB.

11. TIpuuuHBI BOSHUKHOBEHUSI KOH(JIUKTOB B 3BE€HE "PYKOBOIUTEND - IOAUYMHEHHBIN".

12. KoH}aukTel B conralibHON cdepe: MOHITHE, Crieln(uKa, THITOJIOTHH.

13. IIpuyrHBI BOBHUKHOBEHUS M AMHAMHUKA MEXTPYITIOBBIX KOH(DIMKTOB.

14. VperynupoBaHue u pa3pelieHne MeX3THUYECKUX KOH(IIUKTOB.

15. Buyrpunonutnieckne KOH(QIUKTHI, UX CYITHOCTh, IPUYHHBI U BUJIBL

16. IloHsATHE, IPUYMHBI U BUJIbI MEKIYHAPOIHBIX KOH(IUKTOB.

17. YnpaBnenue KOHQIMKTOM: IOHSITHE U 3TAIbl ACSITEILHOCTHU IO YIIPABICHUIO
KOH(IUKTaMHU.

18. IIpenynpexaenue u npoduaakTka KOHPIUKTOB. TEXHOIOTHH TPEAYTIPEK ICHHST
KOH(IIMKTOB.

19. TexHonoruu pazpemeHust KOHPINKTOB.

20. TpeTbsi CTOPOHBI B KOH(IJIUKTE: MOHATHE U OCHOBHBIE XapaKTEPUCTUKH.

21. TleperoBopbl Kak METOJ PETYIHPOBAHUS KOH(DIUKTOB. BUIBI M QYHKIIMN TIEPETOBOPOB.

22. MennuaTopcTBO U peryJimpoBaHue KOH(IUKTA.
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ITPUMEPHBIN 3AUYETHBIN TECT IO JIMCLUTIJIMHE «OCHOBBI
KOH®JIMKTOJIOI' N »

BeiOepuTe BapraHT NpaBUIILHOTO OTBETA:

1. Kondnukr — 310:

a) 6oprOa MHEHHIA;

0) criop, TUCKYCCHS TI0 OCTPOH mpobieme;

B) MPOTHUBOOOPCTBO HAa OCHOBE CTOJKHOBEHHS INPOTHUBOIOJIOKHO HAalpaBIEHHBIX
MOTHBOB WJIH CYXJICHH;

I') CONIEpHUYECTBO, HAIIPABJICHHOE HA TOCTH)KEHUE MOOeIbI

B CIIOPE; /1) CTOJIKHOBEHHE MTPOTUBOIOIOKHBIX TO3UIIHH.

2. KoH(muKTHas CUTyaIHst — 3TO:
a) ciyyaiiHble CTOJIKHOBEHUS! MHTEPECOB CYOBEKTOB COIMAJIHHOTO B3aMMOJICHCTBUS,
0) HaKOMMBIIMECS  IPOTUBOPEUMUS, CBSI3aHHbIE C JIEATEIBHOCTHIO  CYOBEKTOB



COLIMAJILHOTO B3aUMOJICHCTBHS, KOTOPbIE CO3/1a0T MOYBY JJIsl IPOTUBOOOPCTBA MEXTY
HUMU,

B) MPOLIECC MPOTUBOOOPCTBA MEXTY CYyOBEKTaMU COLMAIEHOTO B3aUMO/ICHCTBHSA,
HaIPaBJICHHBINA Ha BBISICHEHUE OTHOIICHUH;

I') IpUYKMHA KOH(IIMKTA,

JT) 9TaIl Pa3BUTHs KOH(IIUKTA.

3. Maumnent — 310:

a) CTeYCHUE 00CTOSITEIbCTB, SBIISIOUIMXCS TOBOJOM IS

KOH(IMKTA; 0) UCTUHHAS MPUYHUHA KOH(DIUKTA,

B) HAaKONMBIIMECS  NPOTHBOPEUMS, CBA3aHHBIE C JIEATEIBHOCTBIO  CYOBEKTOB
COLIMAJIbHOTO B3aUMOJICHCTBUS, KOTOPBIE CO3JAIOT MOYBY Ui PEaIbHOTO
IIPOTUBOOOPCTBA MEXAY HUMU;

I') TO, U3-3a Yer0 BOZHUKAET

KOH(IIUKT; 1) HEOOX0IUMOe

yClIOBUE KOH(IIHUKTA.

4. Kakoe W3 COYCTaHUI MPHUBOIMMBIX TOHSATHIA UMEET
OTHOIIICHHE K CTPATETUSIM ITOBEICHUS B KOH(IIUKTE:

a) KOMIIPOMHUCC, KPUTHKA,

060pn0a; 0) ycTymka, yxo/,

COTPYZIHUYECTBO; B)

0opr0a, yxof,

yOexaeHue;

I') COTPYIHUYECTBO, KOHCEHCYC, YCTYIIKA,;

1) COTJIallIEHHE, COTPYAHUYIECTBO, YOSIKICHHE.

5. Kakoe coderaHume TIOBEJCHUECKUX  XApPaKTEPUCTHK MPHUCYIIE  KOHQIUKTHON
JTUYHOCTH

«0eCKOH(MIUKTHOTO THIIAY:

a) XoueT OBbITh B IIEHTPE BHMMAaHHUA, H30€raeT KpOHOTIMBOM padOTHI, HAJIHUIIO

SMOLIMOHAJIBHOE TOBE/ICHUE;

0) mojo3puTenieH, 00JIaaeT 3aBBIIMICHHOW CaMOOIICHKOH, MPSIMOJIMHEEH,

00WYMB; B) UMITYIBCUBEH, HETPEACKA3yeM, arpeCCUBEH, HECAMOKPUTHYCH;

T') CKpPYIyJIE3HO OTHOCHTCS K paboTe, TMpEeAbSBISACT TOBBIIICHHBIE TpeOOBaHUS

K ce0e M OKPY)KaroLIiM, 00J1aJJaeT NOBBIILIEHHON TPEBOXKHOCTBIO;

1) HEYCTOMYMB B OIEHKaX ¥ MHEHUSX, BHYTPEHHE MPOTUBOPEYHB, 3aBUCUT OT

MHEHUS OKPY>KAOIIUX, JIETKO MOAJAETCS] BHYIIICHHIO.

6. Kakoe coueraHne MOBEJCHUECKUX XapaKTEPUCTUK

MpHUCYIIE KOH- UIMKTHOM JINYHOCTU «CBEPXTOUYHOT'O THIIA:

a) XoueT ObITh B IIEHTpE BHUMAaHHUsS, H30€raeT KpONOTIMBOH pabOThI, HAIUIO
MOIMOHAIBHOE MOBEJICHNUE;

0) momo3puTeNeH, 00J1aaeT 3aBbIIIEHHOW CaMOOLIEHKOM, MPSMOJIMHEEH,

0o0uUMB; B) UMITYJILCUBEH, HETIPEACKA3yeM, arpeCcCUBEH, HECAMOKPUTHYEH;

I') CKPYIYJIE€3HO OTHOCHTCS K paboTe, TPEIbsBISET TIOBBIIEHHbIE TpeOOBaHUA
K cebe U OKpyKaroluM, 00JIa1aeT OBBIIIEHHON TPEBOXKHOCTBIO;

1) HEYCTOHYMB B OLIEHKAX U MHEHUSX, BHYTPEHHE IPOTHBOPEYMB, 3aBUCHUT OT
MHEHHSI OKPYKAIOIIHX, JIETKO IOIAeTCS BHYIICHHIO.

7. ITpoTuBOOOPCTBO — 3TO:
a) OTKPBITOE BHICKA3bIBAHUE HECOTIIACHUS 110 KAKOMY-JTH00



11.

BOIPOCY; 0) CTOJIKHOBEHNE HHTEPECOB,;

B) HAaHECEHUE B3aMMHOTO yiepoa; r)0oprda
MHEHHH; T') COMEPHUIECTBO O TIOBOTY
KaKoro-nmoo mpeamera.

8. Ilpnunna KoH(}IUKTA — ATO:

a) TPOTHUBOIIOJIOKHBIE MOTHUBBI CYOBEKTOB  COIHMAJIBHOTO

B3aUMOJICHCTBHS; ©) CTeueHHEe OOCTOSTENBCTB, KOTOpBIC

HPOSIBIISIIOT KOH(IIHMKT;

B) SIBIICHHS, COOBITHS, (DAaKThl, CHUTyallud, KOTOpBIC NPEAIIECTBYIOT KOH(MIMKTY M IPH
OIIPEIETCHHBIX YCIOBUSAX JIEATEIBHOCTH CYOBEKTOB COLMAIBHOTO B3aUMOACHCTBHUS
BBI3BIBAIOT €T0;

I') HAaKOMMBIIMECS NMPOTHBOPEYMS, CBA3AHHBIC C JIEATEIBHOCTHIO CYOBEKTOB COLMAILHOTO
B3aMMOJICHCTBHS, KOTOpPBHIE CO3JAIOT IOYBY [UIS PEAITBHOTO IMPOTUBOOOPCTBA MEXKIY
HUMH;

1) TO, U3-32 9YeT0 BOSHUKAECT KOH(IIHKT.

9. OCHOBHBIMU MOJICJISIMU TTOBENICHHS JIMYHOCTH B KOH(IIMKTE
SIBIISTEOTCSI: a) KOHCTPYKTHUBHas, panroHaibHas,
JeCTPYKTUBHAS;

0) Kommnpomucc, 6oprda, COTPYAHUYECTBO;

B) panmoHanbHasl, uppalroHaibHasl,
KOHPOPMHCTCKasi; T)  KOHCTPYKTHUBHas,

JeCTPYKTUBHAs, KOH(OPMHCTCKAS; 1)

60pnOa, ycTynka, KOMIPOMHUCC.

10. Kakue moBefeHUeCKHE XapaKTEPUCTUKH MPHUCYIIM KOHGIMKTHOW JTMYHOCTU
PUTHAHOTO THUIIA: ) XO4YeT OBbITh B IIEHTPE BHUMAHHS, XOPOIIO MPUCIOCAOIUBAETCA K
Pa3IMYHBIM CUTYalUsAM, IUITAHUPOBAHHUE OCYIIECTBIISIET CTUXUIHO;

0) CKpyIyJIe3HO OTHOCHUTCS K paboTe, NpPEIbABISCT IOBBIIICHHBIC TPeOOBaHUS K ceOe H
ApYyrum

JIIOJISIM, TI0/I03PUTENIEH;

B) BeleT ce0s  BBI3BIBAIONIE, AarpecCUBHO, IMOJO3PUTENEH, XOPOIIO
MPUCTIOCA0INBACTCS K PA3IMYHBIM CUTYAIIHSIM;

r) o0alaeT 3aBBIIIEHHONW CaMOOILIEHKOW, MOJ03pPUTENEH, MPSIMOJIMHEECH U HETHOOK;

J1) OTHOIICHHE K JIFOJSIM OIpeesieT TeM, KaKk OHM K HeMY OTHOCATCS, 00Jiajaer
3aBBIILIEHHON CaMOOLIEHKOM, HECAMOKPUTHUYEH.

Kakoe coderanne moBeJIeHUECKUX XapaKTEPUCTHUK MPHUCYIEe KOHPIUKTHOW JHYHOCTH
«HEYNPaBISEMOT0 THIIAY:

a) XoueT OBITh B IIEHTPE BHHUMAaHHUA, H30€raeT KpOMOTIMBOW pabOTHI, HAJIHUIIO
SMOLIMOHAJIBHOE TOBE/ICHUE;

0) mogo3puTeneH, 00IaaaeT 3aBHIIIEHHON CaMOOIIEHKOW, MPSIMOJIMHEEH,

0o0UTYMB; B) UMITYJILCUBEH, HETIPECKAa3yeM, arpeCCHUBEH, HECAMOKPUTHYCH;

I') CKPYIYJIE3HO OTHOCHUTCS K paboTe, MPeIbsIBISET MOBHIICHHBIE TPEOOBaHUS K ce0e U
OKPYKarOIIKUM, 00J1a/1aeT TMOBBIIIIEHHON TPEBOXKHOCTHIO;

J1) HEYCTOMYMB B OIICHKAX M MHEHHSX, BHYTPEHHE TPOTUBOPEUYMB, 3aBUCUT OT MHEHUS
OKPY’KaIOIIUX, JIETKO MO/AJIa€TCS BHYUIEHUIO.

12. BHYTpWINYHOCTHBIN KOHYIUKT — 3TO:
a) r1y0O0KHe SMOITMOHATBHBIC TIEPEKUBAHUS TUIHOCTHIO CBOUX
HeyJay; 0) COCTOsIHUE TPEBOTH, BBI3BIBAEMOE MPEICTOSIIECH



CJIOXKHOM CUTyaluei; B) CTOJIKHOBEHUE MTPOTUBOIIOIOKHO

HaIlpaBJIEHHBIX MOTUBOB JJUYHOCTH;

') CTOJIKHOBEHUE MPOTUBOMOJI0KHO HAMPABJICHHBIX MOBEACHUYECKUX XaPaKTEPUCTUK
JIMYHOCTH;

1) BHYTPEHHHE KOJeOaHUs JHMYHOCTH, CTOSIIEH Tepes] BBIOOPOM CpEACTB IS
JOCTH>KEHHSI KOHKPETHOM LIEJIH.

13. BHyTpHINYHOCTHBIA KOH(MDIUKT MOHUMAETCS KaK
KOH(IIMKT MEX/1y: a) CO3HATeNbHON 1 Oecco3HaTeIbHON
CTPYKTypamu;

0) 2 6ecco3HATEIbHBIMU

yCTaHOBKaMU; B) 2

CO3HATENbHBIMU

TEHACHIIUSMH,

T') MEXY JTI0OBIMU BHYTPHIIMYHOCTHBIMH CTPYKTYPaMHU.

14. TlonHbli nepeyeHb CTPYKTYPHBIX SJIEMEHTOB KOH(PIUKTA

COCTaBJISIIOT: @) POJIU OIMITOHEHTOB, O0BEKT KOH(IIUKTA, Cpea

KOH(JIMKTA;

0) mo3unmu CyOBEKTOB, YIaCTHUKH KOH(MIMKTA, 30HA pa3HOTIIACHH;

B) CTOPOHBI KOH(IIHKTA, CYOBEKTUBHBIE U OOBEKTUBHBIE XapAKTEPUCTUKH KOH(DIHUKTA.

15. K stanam KOH(MIUKTA OTHOCSATCS:
a) acKajanus, KOHQIUKTHAS CUTYaIHs, peYeBOe
MPOTHBOJICHCTBUE; 0) MHUIMALINS KOH(DIUKTA, WHIUICHT,
JeCTPYKTUBHBIA KOH(IUKT;
B) TYINUK, KOH(QIUKTHAS CUTYAIHsI, MHIIUJCHT, dCKAIAIUs, TOCICKOH(DIUKTHAS CTaIusl.

16. Ctparerus nmoBeJacHUs B KOH(MIMKTE OCHOBBIBACTCS HAa:
a) MOJICJIM 3aMHTEPECOBAHHOCTH B YCIIEXE JIPYTOT0;
0) MOJIeNy 3aUHTEPECOBAaHHOCTH B COOCTBEHHOM
ycrexe; B) MOJIeTTH ABOMHOM
3aMHTEPECOBAHHOCTH.

17. Crparerust coTpyIHHYECTBA!
a) IPUBOJUT K Pa3peIIeHNI0 KOH(IMKTA;
0) ee MPUMEHUMOCTb U BBIMTPHIIIHOCTD 3aBUCUT OT KOHKPETHOM CUTYallUU;
B) CBUJIETENIBCTBYET O BHICOKON KOH()IMKTOIOTUIECKOH KOMIETEHTHOCTH JIMYHOCTH.
18. Kakoe u3 couetaHuii IpUBOAUMBIX TOHATUU UMEET
OTHOIIICHHUE K CTPATETHSIM
MOBEJCHUS B KOH(IIMKTE:
a) yCTyIKa, yXO/I,
COTPYIHUYECTBO; 0)
KOMITPOMHUCC, KPUTHKA,
6opr0a, B) 60prda, yxos,
yOexaeHue.

19. XKecTkue TakTUKH MTOBEACHUS B KOH(IIUKTE:
a) BCEr/1a UCTOIB3YIOTCS TOJIBKO ITOCIIEe IPUMEHEHUS MSITKUX U HEUTPATbHBIX;
0) opueHTHpYETCs HAa HAHECEHUE Bpe/a, yiepoa Wik CIOIb30BaHUE TaBIICHUS HA
OIITOHEHTA; B) UX MPUCYTCTBUE B KOHPIMKTHOM CIICHAPUHU CBUICTECIHCTBYET O
HEIOCTaTKax



F) BOCIIUTAHHs JIMYHOCTH.

20. Ctparerus COnepHUYECTBA:
a) BeZIeT K 9CKaIaluy KOH(IMKTA HE3aBUCUMO OT IPYroi
MO3HULUH; 0) XapaKTepu3yeT YeJI0BeKa KaK droucTa;
B) €€ IPUMEHUMOCTD U BBIATPBIITHOCTD 3aBHCUT OT KOHKPETHOH CHTyaIlHH.

21. K rpynmoBbM KOHGIMKTaM OTHOCSTCS:
a) JINYHOCTD —
rpymma; 6)
rpymnmna —

rpymnmna;
B) INYHOCTH — I'PyIINa, IPyIIa —

rpyIa; r) MUKpOrpyIa —
PYKOBOJUTEIb.

22. Yto oTHOCHTCS K (hopMe 3aBepIIeHUS KOHPIMKTA:
a) yCTyIKa, KOMIIPOMHCC, yXOJI, COEPHIHYIECTBO;
6) nepepacranue B Apyroif KOHQIHMKT, OTMEHA, 3aTyXaHHE,
paspelIenue; B) pa3pelIeHue, yXo/, OTMEHA, yOexKICHHe.

Kputepun onenkn:
Ouenka «3a4meH0) 8bICIMABIACHICA:
e CTyfeHTy IJy0OKO ¥ MPOYHO YCBOMBLIEMY MPOTPaMMHBIA Marepuas, HCYEPIbIBAIOLLE,

T0CJIE0BATENBFHO, TPAMOTHO M JIOTHYECKH CTPOHHO €ro H3/araiolemy, B OTBETE€ KOTOPOro
YBA3BIBAETCS TEOPHs C MPAKTUKOM, OH IOKA3bIBAET 3HAKOMCTBO C JIMTEPATYpPOH, MpPaBHILHO
0GOCHOBBIBAET M MCIIOJIb3YET PALIMOHAIBHBIE H COBPEMEHHBIE CPEICTBA PELICHUS MOCTABIEHHOM
npobeMsl.

e  CTYJEHTY, TBEPAO 3HAIOLIEMY NPOrPAMMHBIH MaTepuall, FPaMOTHO U MO CYLIECTBY M3/araroemy
€ero, KOTOpbI He JOIMYyCKaeT CYyIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOMPOC, MMPABUIILHO
NPUMEHSIET TEOPETHYECKHE MOJIOKEHHUs NPH PEIICHUH MOCTaBJIEHHOW 3a/1a4u.

e CTY/IleHTy, KOTOpbIi 3HAeT TOJIBKO OCHOBHOM IPOrpaMMHbIM MaTepHal, HO He YCBOWI
0cobeHHOCTEH, JI0MyCKAeT B OTBETE HETOYHOCTH, HEKOPPEKTHO (POPMYJIMPYET OCHOBHBIE 3aKOHBI
M TIpaBUJIa, 3aTPYIHAETCS B BHINOJHEHHH NPAKTHYECKHUX 3a1a4.

Ouenka «He 3a4meHO0» 6bICMABIAEMCA

CTYNIEHTY, KOTOpbIii He 3HAeT 3HAYMTENbHOHW YacTH MPOrpaMMHOrO Marepuana, AOMYCKaeT B OTBETE
CYILECTBEHHBIE OLIMOKH, C 3aTPY/JHEHHUAMH BBINOJIHSAET NPAKTHYSCKHUE 3a/1aHHAL.

CocraBuTenb M ~  Bnacenkona E.I', x.1cx.H.
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