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1. MACIOPT OBPA30OBATEJBHOM ITPOT'PAMMBI YYEBHOMN
JUCHUILINHBI «AHJIYCTPUSA TOCTEIPUUMCTBA»

1.1. O6anacTe npuMeHeHns1 padoyeii NPOrpaMMbl

[Iporpamma y4eOHOW IMUCHMIIMHBI ~SBISCTCS YacThIO IPOrPaMMbl  HOJATOTOBKU
cnernuanuctoB cpeanero 3seHa (IIIICC3) B coorBerctBUM ¢ PI'OC mno cneumansuoctu CIIO
43.02.10 Typu3sm, npodeccnn cnenuajucT no Typusmy.

[Iporpamma y4eOHOH IUCHMIUIMHBI MOKET OBITh WCIOJNB30BaHA B JOTIOJIHUTEIHHOM
npodeccHoOHaTbHOM 00pa30BaHUM CEPBUCHOW HAINPAaBICHHOCTH B npodeccHoHaNnbHOM
MOJITOTOBKE CIEIHATINCTOB c(hepsl Typu3Ma.

1.2. MecTo y4eOHOIi TUCHUIUIMHBI B CTPYKType MPOrpaMMbl NMOATOTOBKHU CHENNATUCTOB
cpeaHero 3B¢HA: mporpamMmma y‘l€6HOI\/’I JUCHUIUIMHBI BXOJWUT B BApHATHBHYIO 4YacCTb
npo¢ecCHOHANBHOTO MUK Y4eOHoro miaHa crienuaibHocTH 43.02.10 Typusm.

1.3. Hean m 3amaum y4yeOHOHl JUCHUILIMHBI — TPe0OBaHMSA K pe3yJbTaTaM OCBOCHHA
y4yeOHOM IMCUMIINHBI:

B pe3ynbraTe ocBoeHus yueOHOM AUCHUIUIMHBI 00y4aromuics JOJDKEH:

HMeTh NPAKTUYEeCKUH ONbIT:

— BBISBJICHUS U aHaNM3a NOTPEOHOCTEH 3aKa3uMKOB M MOA00pa ONTUMAIBLHOIO TYPUCTCKOTO
MIPOJIYKTa;

— KOHTPOJIS KauecTBa MPEIOCTABIISIEMbIX TYPUCTY YCIIYT;

— OpraHu3aluM J0cyra TYpUCTOB;

— NPEJOCTAaBJIEHUS COMYTCTBYIOIUX YCIYT;

yMeThb:

— OIpeAeNTh U AHATU3UPOBATh MOTPEOHOCTH 3aKa3UNKa;

— BBIOMpATh ONTUMATBHBIA TYPUCTCKHI TIPOTIYKT;

— OIEpUPOBATH AKTYaJIbHBIMU JAHHBIMU O TYPUCTCKUX yCIyraX, BXOAALIMX B TYPIPOAYKT;

— OPraHu30BBIBATH JIOCYT TYPUCTOB;

— KOHTPOJIMPOBATh Ka4eCTBO MIPEIOCTABISIEMBIX TYPUCTY YCIYT pa3MELICHUs U MUTaHMUS;

— OILICHUBATh KAY€CTBO TYPUCTCKOI'O U TOCTUHHUYHOTO OOCIIY’)KHUBAaHUS TYPUCTOB;

3HATh:

— TPUHATHIC B Typu3Me aOOpeBUATYPHI,

— IpaBUJIa OPraHM3aLUKU 00CTY)KHBAaHUS TYPUCTOB B TOCTMHUIAX U TYPUCTCKUX KOMIUIEKCAX;

— CTaHJapThl KAYEeCTBA TYPUCTCKOTO U TOCTUHUYHOIO OOCITYKUBAHHUSL.

[Ipouecc m3yyeHHs: QUCLMIUIMHBI HampaBieH Ha (OpMUPOBAHHUE CIEIYIOIIMX KOMIIETCHIHMH B
cootBercTBUU ¢ OI'OC CIIO no nanHOMY HalpaBIEHUIO:

a) oomux (OK):

OK 1. [ToHuMaTh CyIIHOCTh U COLIMANBHYIO 3HAYMMOCTb CBOEH Oyayieit npodeccuu, NposBIsATh
K HEW YCTOMYMBBIN UHTEpEC.

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO JEATEIBHOCTb, BHIOUPATh TUIOBBIE METOJ/BI M CIIOCOOBI
BBITNOJTHEHUS MPO(PECCHOHAIBHBIX 3a/1a4, OLIEHUBATh UX 3((EKTUBHOCTh M KaYECTBO;

OK 3. IlpuHumate peuieHuss B CTaHJAPTHBIX M HECTaHJAPTHBIX CUTyallUSX M HECTU 3a HHUX
OTBETCTBEHHOCTb;

OK 4. OcymiecTBisATh NOUCK U UCTOJIB30BaHNE UH(DOPMaIUK, He0OX0AUMOM Tt 3(h(HEeKTUBHOTO
BBITIOJTHEHUS MTPO(PECCHOHANBHBIX 3a/1a4, TPO(ECCHOHAIBLHOTO U IMYHOCTHOTO PA3BUTHS;

OK 5. Hcnonb3oBaTh HHPOPMALMOHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTHH B MPO(HECCHOHATLHON
NeATeNbHOCTH;

OK 6. Paborath B KOJJIEKTMBE U B KOMaHie, 3(PQEKTHMBHO OOIIAThCs C KOJUIEraMu,



PYKOBOJICTBOM, MOTPEOUTEIISAMU;

OK 7. bpatb Ha ce0st OTBETCTBEHHOCTh 3a pabOTy WIEHOB KOMaH/bl (TIOAYMHEHHBIX), 3a
pe3yJbTaT BHINOJIHEHUS 3a/1aHUI;

OK 8. CamocTosTenbHO OMNpeneNaTh 3a1auu Mpo(ecCHOHAILHOTO M JIMYHOCTHOTO PAa3BUTHS,
3aHUMAaThCA CaMo0Opa30BaHNUEM, OCO3HAHHO IJIAHUPOBATH MOBBIIICHUE KBATH(PUKALNY;

OK 9. OpueHTHpOBaTBCS B YCIOBUSIX YacTON CMEHBI TEXHOJOTHA B MpOQecCHOHATBHON
NEeSITEIbHOCTH.

0) npogeccnonanbubix (IK):

[1IK 1.1. BeIgBAsATh ¥ aHAIM3UPOBATH 3aIIPOCHI TOTPEOUTENS M BO3MOKHOCTH UX PEATIU3ALINH.
1K 1.2. UadopmupoBats NOTPEOUTENS O TYPUCTCKHUX IPOTYKTAX.

[IK 1.3. B3aumosaelicTBOBaTh C TypOIIEPaTOPOM IO pealu3alii U MPOJABHKEHUIO TYPUCTCKOTO
MPOJIyKTa.

[IK 2.5. KoHTposinpoBaTh KauecTBO 00CITYKMBaHUS TYPUCTOB MPUHUMAIOIIENH CTOPOHOIA.

[1K 3.2. ®opmupoBaTh TYpUCTCKUNA MTPOIYKT.

1.4. Koiu4ecTBO YacOB Ha 0CBOEeHHe padoueil MporpaMMbl Y4eOHOH THUCHUTIMHBI:
MaKCUMAaJIbHOW y4eOHOU Harpy3ku oOydaromerocs: 48 4acoB, B TOM YuCIIe:

— 00s13aTeIBHON ayIMTOPHON yueOHOH Harpy3ku oOydJaromierocs 32 Jaca;

— CaMOCTOSATEIBHON paboTHI 00yJaromerocs 16 gacos.



2. CTPYKTYPA U COJAEPXXAHWE YYEFHOU JJUCHUILINHBI

2.1. O0beM yueOHOM AMCHHUIIMHBI M BUABI Y4eOHO0#l padoThl

Bun yueOHoii padoTbl

Oovem uacos

MaxkcuMmaJjibHasi ydeOHasi HArpy3Ka (Bcero) 48
O0s3aTes1bHasl ayANTOPHAsI yueOHasi HArpy3Ka (Bcero) 32
B TOM YHCJIE:

MPaKTUYECKHUE 3aHSTHSI 10
CamocrosiTesibHas pabora o0yuarouierocs (Bcero) 16
B TOM YHCJIE:

BHEay/IMTOPHAsl CaMOCTOsITeNIbHAs paboTa 16

Hmozoean ammecmayusn: /lughghepenyuposannsiit 3auem




2.2. TemaTu4eckuii JIaH U CO/leP:KAHUE Y4eOHON TUCUMILTHHBI
HHAYCTPUS TOCTENPUNMCTBA

HaumenoBanue Conep:xanue y4eO0HOIr0 MaTepuaJia, JadopaTopHbie padoThl H NPAKTHYECKHE 3AaHATHS, CAMOCTOSITEJIbHASA padoTa O0beM uacos Yposenns
pa3/iesioB ¥ TeM o0yJanmumxcsi, KypcoBasi padora (IpoeKT) (eciu npedycmompervl) OCBOEHHS
2 3 4
Tema 1. Unayctpusi | Conep:kanue y4eOHOro MmaTepuaJjia 2 1
rocTeNpUUMCTBA: Tlocrenpunmcto. 'octs. MHmycTpust rocrenpunMctBa. CocTaBIsIIOIIME HHAYCTPUN TOCTENpUUMCTBa. OTINYUTENbHbIE
OCHOBHbIE MOHATHS | YEPTHI HHAYCTPUHU TocTenpruuMcTBa. OCHOBHBIE MOJIENH I'OCTEPUIMCTBA.
U COCTaBHBIE
3J1eMEeHThI
Tema 2. Conep:xanue yueOHOro MaTepuajia 2 1
TocTunuunas loctuHnuHbI Ou3HEC — HamOoJee NWHAMUYHO Pa3BUBAIOLIASACS OTPACib 3KOHOMHKH. COIHManibHO-3KOHOMHYECKHE
HHAYCTpHS, ee BO3JICHCTBHS TOCTUHUYHOW MHAYCTpUU. COLMOKYIbTYPHBIE BBITOABI OT TOCTUHUYHOW HHAYCTPUH.
MecTo B mHaycTpuu | IloHATHS «yciyray, «rocTuHUYHAs yciyray. CocTapisiioniye yenyru pa3Meinenns. OcoOeHHOCTH TOCTUHHYHBIX YCIIYT.
rocTenpuuMCTBA HopmaTuBHBIE JOKYMEHTBI, PEIVIAMEHTUPYIOLUE NEATENbHOCTb NIPEANPUITAN pa3MelieHus B PD.
Tema 3. dTanbl Conep:xanue y4eOHOro MaTepuaJa 2 1
Pa3sBUTHS MHPOBOii | DTanbl BO3HUKHOBEHHS M Pa3BUTHS T'OCTHHUYHOrO jena. McTopus pa3BUTHS TOCTMHHYHOTO XO3SIMCTBA B JAPEBHHM
HHIAYCTPUU NIepHO]I, CPeTHHE BEKa, HOBOE BpeMs, COBpEMEHHBbIH nepuol. [Inoneps! roctuHmyHoro nena: dnceopt Cratiep, Lesaps
rocTenpuuMcTBa Puri u np. [octiHUYHBIN On3Hec B Poccuu OT MOCTOSIIBIX ABOPOB, MOYTOBBIX CTAHIMI 10 TOCTUHBIX JBOPOB. YacTHbIe
roctuHUIBI MockBbl B XIXBeke. ['octmHM4YHOE neno B coBeTckuil mepuon. KparTkas mcropudeckas crpaBka o
CaxanuHckoit obOmactu. Jloma mnpuedxkux Ha CeBepHoMm Caxanuue. [lepBble mnpennpusTvs pa3MemieHUs B T.
AnexcanapoBck-Caxanuuckuif, T. Oxa. Ilepsple roctuHMIBI T. HOxHO-Caxammack. CoBpeMEHHBIE T'OCTHHHIIBI
CaxanuHckoii obnactu. [IpoGieMbl COBpEMEHHBIX POCCUHCKUX TOCTHHHII.
IIpakTHyeckue 3aHATUS. 2
Cemunap Ne 1: Vcropus pa3BUTHS U COBPEMEHHOE COCTOSTHIE MUPOBOI HHIYCTPUH TOCTEIPHUUMCTBA 4
— Pa3BuTHE rOCTHHHYHOrO Jeia 3a PyOeKoM.
— «[InoHEpH» TOCTUHUYHOTO JeTa.
—Hcropus u COBpEMEHHOE COCTOSIHUE TOCTUHUYHOrO Jiena B Poccun.
— CraHOBIIEHHE U Pa3BUTHE TOCTUHUYHOTO Aena B CaxaJnmHCKOW 001acTu.
— CoBpeMeHHOE COCTOSIHHE MHUPOBOH TOCTHHUYIHON HHIYCTPUH.
— HopmatuBHBIE JOKYMEHTHI, pEryAUPYIOIINE TOCTHHUYHEIN On3Hec B PO.
UccnenoBatenbekuii poeKT «IIMOHEPB» TOCTUHUYHOTO €N
CamocTosiTeibHAsE padoTa 00y4YarouXCs. 4 2,3
1. [oaroroBka k cemunaapy Ne 1.
2. IToaroToBuTh HccIenOBaTENbECKUH MPOEKT «IIMOHEPHD TOCTHHIYHOTO Jema»
Tema 4. Tunonoruss | Coaep:kanue y4eGHOro MaTepuasa 3 1

TOCTHHHII.
MexnyHapoaHast
KJIaccupuranms
cpeAcTB
pa3MmelieHust
TYPHMCTOB

00630p neiicTByromux Knaccupukanmii 3a pydoexxom. Hampapnerns 11l KaTeropu3alii CPECTB pa3MeIIeHus. Y pOBEHb
koMdopTa Kak OOIIUI KpUTEPH HECKONBKUX CHCTEM KIacCH()UKAIMU TOCTHHMI[ U JPYTHX CPEACTB Pa3MELICHHS.
Knaccudukanus rocTuHuil Mo ypoBHIO komdopra. Kiaccubukanus TOCTHHHI] U IPYTUX CPEACTB pasMelIeHHs 10
IPYTUM KpUTEpUsM (MECTOIONIOKEHIe, BMECTHMOCTh, Ha3HAa4YeHHe, IeHa, (opma COOCTBEHHOCTH H [p.). THITBI
TYPUCTCKUX CPEACTB pa3MmemieHus. VcTopus ximaccupukanuyd TOCTHHHUI] U APYTUX CPENCTB pa3MelleHus B Poccum.
OcHoBHBIe MOHITH «CHCTEMBI KIACCU(PUKANNY TOCTUHUI] U IPYTHX cpencTB pasmenieHus B POy or 21 mrons 2005r.




Tpe6OBaHI/I${, NPEABABIIACMBIC K PA3JIMIHBIM KATCTOPUSAM I'OCTUHUL U IPYT'UX CPECACTB pa3MCIICHUA.

TpakTHYecKne 3aHATHS. 2,3
1. Cemunap Ne 2: Cucrembl KacCU(QHKAIMH TOCTUHHUI] U IPYTUX CPENCTB Pa3MEIIEHUS B MEXTyHAPOIHON MPaKTHKE
— EBponetickas cucrema Kiaccu(UKauy TOCTUHHL  APYTUX CPENICTB Pa3MEIICHHSI.
— HamuonanpHbele cUcTeMBbl KiIaccH(UKAMK TOCTUHHI[ W JPYIHX CPEJACTB pa3MelleHuss B ABcTpanud, ['penuw,
CkanpunaBuy, lBeiinapun.
— Cucremsl knaccuuKaMy TOCTHHUIL U IPYTHX CPEICTB pa3MelieHus B BenmukoOpuranuu.
— Cucremsl knaccuuKaMy TOCTHHUI] U IPYTHX CPEICTB pasMmenieHus B ['epmanun.
— HanuonasnbHble cucTeMBbl KiTacCu(UKaK TOCTUHHIL M APYTUX cpencTB pa3mernenus B CILIA.
— Kunaccugukanust roCTHHHI ¥ JPYrUX CPEACTB Pa3MELICHUs 11O TUIIAM.
— Poccuiickas cucrema kinaccuKalui TOCTUHULL U APYTUX CPEICTB Pa3MeIIeHHUSI.
2.9KcKkypcud B rocTuHHLB T. FOxkHO-CaxanHck
3. YuebOHas koH(pepeHnus «HeoObIYHbBIE OTETH MUpa»
CamocTrosiTe/ibHAas padoTa 00y4Yarouuxcs. 2,3
— IloaroroBka moknazna k cemuHapy Ne 2 u 3amonHeHue TaOmuIbl «MHpPOBBIE CHCTEMBbI KilacCH(UKAIUN CPEICTB
pa3MereHus.
— IloaroroBka oTyera MO mpakTUueckoMy 3aHsTHiO Ne 1 u 3anonHeHue TaOnuipl «COOTBETCTBUE TPEOOBAHUSIM
«Cucrembl Knaccu(prKaluy FOCTUHULL U IPYTUX CpencTB pasmerieHus B POy»y» rocrunui r. FOxxHO-CaxamuHcky.
— TloaroroBka Mcciaen0BaTENbCKOTO MPOEKTa 1Mo Teme « HeoObIuHbIe oTenu Mupa» + KiacCUpUKaIMs HeCTaHIapTHBIX
oTelen.
Tema 5. Conep:xaHue y4eOHOro MaTepuaJa 1
XapakTepHucTHKa [MpuHnunel, cobmoaeMble MPH NPOSKTUPOBAHUM M BO3BEACHUM 3[aHMS IOCTUHUIBL DYHKIMOHANBHBIE TpeOOBaHHA
30aHMIl TOCTHHMIL. JUIs IETIOBBIX TOCTHHUILL M TOCTUHHMIL Il oTAbIXa. CocTaB IMOMENIeHHH TOCTHHHMIL: BECTUOIONb (TPUEMHO-BECTUOIONIBHOE
CocTaB noMeuIeHUil | TIOMEIIeHNe), )Kuiiask IPyNIa MOMEIICHNH, NPEANPUATHS TUTaHUs, IIOMEICHUS ObITOBOrO OOCTY)KHBAaHHS M TOPTOBIIH,
TOCTUHHIL. MOMEIIEHNS ISl AENIOBOM [NEATEeIbHOCTH W BCTPEY, IOMEIIECHUS (QHU3KYIbTYPHO-O3I0POBUTEIBHON NeSTeIbHOCTH,
TpeGoBanus k NOMEIIEHUS] aJMUHUCTPAIMY, MOMeIleHnus oOcinyxuBanua. OOO03Ha4eHHS YCIYr pasMeleHHs, IpUHATHIE B
TOMeIeHUsIM MEXIyHapoqHOH mpakTuke. CHCTeMbI >XKU3HeoOecreyeHus: rocTuHuL. IIpuHImmel obecriedyeHus O€30MacHOCTH B
TOCTHHHYHOIO TUNA | TOCTHHUYHOM OHM3HeEce.
Tema 6. Conep:xaHue y4yeOHOro0 MaTepuaa 1
YupasiieHyeckast OmnpeneneHue OpPraHU3ALMOHHOM CTPYKTYpbl. THWIIBI OpraHM3alMOHHBIX CTPYKTYP. METOmsl TpenCTaBICHUS
CTPYKTYypa OpraHM3aI[IOHHONW CTPYKTYpHl TNpeAnpuaTHi. @akTopbl, OMPENENAIOINe OpPraHU3alMOHHYI0 CTPYKTYPY OTEIS.
TOCTUHHUII U 3HaueHNe OPTraHM3aIMOHHON CTPYKTYPhI B KAUECTBEHHOM OKAa3aHHM ycIIyr. TeHIEeHINN B OPraHN3alMOHHON CTPYKTYype
0T/1eJIOB rocTuHUL. 110BOPOT OpraHM3anMoOHHON CTPYKTYpPB! KOMITAHNM Ha KJIMEeHTa. BHenrHue u BHyTpeHHHUE cIyXO0bI. CiryxObl,
00CTy:KUBaHUS. TIPUHOCSIIHE TPSIMOH U He npsiMoi 1oxoA. CocTaB U QyHKIIMH OCHOBHBIX CIyO TOCTHHHUIIL.
Cay:x0b1 IIpakTHyeckue 3aHATHS. 2
npeAnpusTHii 1. Cemunap Ne 3. Opranu3annoHHas CTPYKTypa CPEICTB pa3MEIISHIs U MX OCHOBHBIC CITY>KOBI
pasMelcHus — Bwuapl opranu3anoOHHBIX CTPYKTYP.

— Cmyx0a npruema 1 pa3MerieHus.

— Cmyx0a nutaHus.

— Cmyx0a HOMepHOTO (OHTA.

— HMmxeHepHO-TeXHIYECKas CIIyx0a.
— Cyx0a 6e30macHOCTH.




CamocrosiTenbHast padoTa 00y4aroIuxcs. 2 2
IMoxaroroska foknana k ceMmuHapy Ne 5
Tema 7. I[pakTuyeckue 3aHATHS. 2,3
Ipodeccuonannia | Ha ocHOBaHMM M3y4EHHBIX CaMOCTOSITENILHBIX BONPOCOB — JlenoBast urpa + Pemenne cuTyanioHHBIX 3a/1a4 2
f1 I THKA CamocTrosiTesibHAas padoTa 00y4YaroUuMXxcs. 2 1,2
COTPYAHUKOB W3y49uTs caMOCTOSITENBFHO CIIEIYIOIINE BOIPOCHI:
TOCTHHHIX — Kuaccudukanms rpyni TypuCTOB B CPEACTBAX pa3MEIICHHUSI.
— Ilkama morpeGHOCTEH TYpUCTOB.
—  ®OopMBI U CTHIIH 00CTY)KUBAHHS TYPHCTOB B TOCTHHUIIAX.
— ®opMupoBaHre KOMMYHHKATHBHBIX HABBIKOB U MPOQECCHOHATIbHAS 3THKAa PAOOTHUKOB FOCTHHHUII.
— OcHOBHBIC KauecTBa PaOOTHUKOB CITY>KO TOCTHHHIL.
— DTHUKET COTPYAHUKOB.
Tema 8. ITuranue Conep:xanue yueOHOro MaTepuasia 2 1
Kak cocrapisiiomasi | OCHOBHBIE THUTIBI TIPEIPUSTHH TUTAHUS B TOCTHHUYHOM CEpPBUCE, UX XapaKTepuCTHKa. [IpUHIUITBI (yHKIMOHHPOBAHHUS
HHAYCTPUHA Hpe}ll’[pI/IﬂTI/Iﬁ IUTaHWg B 'OCTUHUIAX U TYPUCTCKHUX KOMIIJICKCaX. CHOCO6I)I OopraHmM3ali NMUTaHuA B T'OCTUHUYHOM
rocTenpuuMcTBa cepBuce. OCOOEHHOCTH OpraHU3alMU CIY)KObl NHUTaHHWS B 3aBHCHMOCTH OT THIA W BHJA NPENNpPUATHS, Kiacca
obcnyxuBaHusi. TexHonorust o0CIyKMBaHUsI B pecTopaHe. TpeOoBaHMs K IMOMEIIEHHUSM PECTOpaHa U 00OpYIAOBaHHUIO.
[Tepconan pectopana. Buzer npuema numnim. [Tonada mumum. CrnocoObl 00cTyXKUBaHKs IOCETUTENEH B pecTopaHe, Oapax,
kade, B HoMepax, Ha aTakaX. baHkersl n kelitepunr. OpraHusanyst Mojga4y HAMUTKOB B TOCTHHHUIIE.
IIpakTHyeckue 3aHATHUS. 2
Cemunap Ne 5. [IpennpusTs MUTaHUS B CPEACTBAX Pa3MELICHUS TYPUCTOB U UX JIESTEIHHOCTD 4
— IlpennpusaTus nuTaHus B TOCTUHHUIIAX, MX BUIBI U KPaTKas XapaKTEPUCTHKA.
— Meroapl 00CITY)KHBaHUsI TOCETUTENCH B TIPSANPHUATHIX MUTAHUSI, B HOMEPAX U Ha dTa)Kax.
— Bujbl 6aHKETOB M UX XapaKTEPUCTHKA.
— Keifrepunr.
— MeH10: CTpyKTypa, BUIBI, THITBL
CamocTosiTesibHAs padoTa 00y4Yarouxcs. 2 2
[loaroroBka gokmanga k ceMuHapy Ne 5
Bcero: 48/16




3. YCJIOBUS PEAJIM3AIIAU YYEFHOU JUCHUTLJIAHBI

3.1. Tpe6oBaHusI K MUHUMAJbHOMY MaTepHAJbHO-TeXHHYECKOMY 00ecleqYeHHIo.
Peanuzanus yueOHON AUCIUIUIMHBI TpeOyeT Hamu4us yueOHOro KaOuHeTa.
Texnuueckue cpeacTBa 00y4eHUs: IPOEKTOP, HOYTOYK, KOJIOHKU.

3.2. UudopmanuonHoe odecrneyenne 00yueHus
Ilepeuenns pexkoMeHAyeMbIX Y4YeOHBIX H3AaHMi, VHTepHeT-pecypcoB, AOMOJIHUTEIbHOM
JINTEPATypPhbI:

OcHoBHas
1. Boposnxkoga JLII. Uctopus Typusma u rocrenpunmctBa. M.: I'pana: ®aup-mipece, 2014. 302
C.

JlomostHuTeEIBHAS

1. Asap B. I'octunnunslie uenu u ¢ppanyaitzunr // Orens. 2002. Ne 9 (48). 80 c.

2. baiimuk C.U. T'ocTuHUYHOE XO3SUCTBO: OpraHM3alus, yrpaBlieHUe, oOctyxuBanue. Kues:
Ansrepnpecc: BUPA-P, 2002. 249 c.

3. Bamamoga E.A. ['ocTHHUYHBIN OM3HEC: KakK JOCTUYb Oe3ynmpedHoro cepBuca. M.: BeprwHa,
2005. 314 c.

4. borymepa B.M. Opranmzanus oOcimyXuUBaHUS MOCETUTENEH pecTopaHoB U OapoB. M.:
MockoBckue yueOnuku, 2006. 318 c.

5. bonnmapenko I'.A. MenemxkmeHT TocTUHUILL U pecTtopaHoB. M.: HoBoe nzmanue, 2006. 365 c.
6. bpaiimep P. A. OcHoBBI ynpaBieHus1 B UHIycTpuu rocrenpunmcta. M.: 2005. 380 c.

7. Bemumesa M.B. CpaBHUTEIbHBIN aHAIM3 UCTOPUN PA3BUTHS TOCTUHUYHOTO MEHEHKMEHTA
B Aurmmu, Poccun u CIIIA // www.wsu.ru/VTravel.

8. I'yaxoBa T.B. Kynerypa ¢upmsel kak (akrtop mnoBbimeHuss 3HOEKTUBHOCTH e
¢dbyakunonupoBanus // Becthuk MockoBckoro yausepcurtera. Cepust 6. Dxonomuka. 2005. Ne 6.
C.53-64.

9. K nam npuexan Mappuott // Otenb. 2001. Ne6 (34). 80 c.

10. KaOGymkun H.M. MenemkMeHT rocTuHuIl 1 pectopadoB. Munck: HoBoe 3nanme, 2003. 365
c.

11. Kamununa JI. CepBuc kiacca mtokc. PozoBast kuura menemxepa. M.: AnbpninHa busnec bykc,
2005. 254 c.

12. Kaypoa A.Jl. Opranuzanus chepnl Typusma. CII6.: UznaTensckuii qom I'epaa, 2005. 320
c.

13. KyckoB A.C. I'octunuuHoe zeno [DnekTpoHHbli pecypce]: yueoHoe nocodue / A.C. Kyckos.
DneKkTpoH. TeKCTOoBbIe naHHble. M. : JlamkoB u K, A#i ITu Op Meaua, 2010. 328 c. 978-5-394-
00744-6. Pexxum noctyma: http://www.iprbookshop.ru/939.html

14, JIsmuna W.FO. Opranuzanus ¥ TEXHOJOTHS TOCTUHUYHOTO OOCITy)KuMBaHUA. M.:
N3naTensckuit neHTp «AkagemMuky, 2005. 208 c.

15. Meanuk C., Uarpam X. l'octunnunsiii 6usnec. M.: KOHUTU-ITAHA, 2005. 239 c.

16. Opranuszauuss W yrpaBlieHHe TOCTHHMYHBIM OusHecom / Ilon pen. Jlecuuka A.JL.,
Marnuukoro W.I1., Yepnsimesa A.B. M.: Unren Yuausepcai, 2000. 429 c.

17. Odunmanbuelii caiit PepepanbHOro AreHTCTBa O TYpU3My WWW.russiatourism.ru

18. INanupsu I'.SI. MeHeDKMEHT B MHAYCTPUM FOCTENPUUMCTBA: OTeNU U pectopanbl. M.: OAO
«HIIO «M31-Bo «9xoHOMHKa», 2000. 207 c.

19. Cenun B.C., Jlenucenko A.B. I'ocTuHUYHBIN Ou3Hec: KiacCU(UKALMs TOCTUHUIL U APYTUX
cpencts pasmenieHus. M.: @unancsl u cratuctuka, 2006. 144 c.

20. CusuukoBa T.1O., HocoBa H.C. Unnyctpus rocrenpuumctsa. M.: M3naTenbcko-Topropas
kopnopanus «Jlamkos u K», 2010. 272 c.
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21. Copokuna A.B. Opranuzanust 00CIy)KMBaHUS B TOCTUHHIIAX U TYPUCTCKUX KOMIUIEKcax. M.:
Anbpa-M: THOPA-M, 2007. 304 c.

22. Yokep JIx.P. Beenenue B rocrenpunMcTBo.2-o¢e u3n., M.: KOHUTU-/lana, 2002. 607 c.

23. Yokep Jx.P. Ynpasnenue rocrenpunuMcTBoM. BBoaHbIH Kypce. niep. ¢ anria. [B.H. Eroposa].
M.: IOHUTHU-ITAHA, 2006. 880 c.

24. ©ununmosckuii E.E., IlIlmaposa JI.B. DxoHOMHKA ¥ OpraHU3aIys TOCTHHUYHOTO XO3sCTBA.
M.: ®unancel u cratuctuka, 2005. 176 c.

25. Yepesnuko T.B. Teopernueckue ocHOBHI rocrenpunMmctsa. M.: ®@munara: MIICH, 2008. 288
C.
26. Yynnosckuit A.Jl. Typusm u roctunnanoe xo3siictBo. M.: OpKuwura, 2004. 400 c.

27. Tpoumosa . MupoBoii pedTHHT rocTHHHYHBIX 1enei // Otens. 2006. Ne 2 (78). 80 c.

28. ®emmos B.I'. Kynbsrypa cepBuca. M.: THOPA-M, 2004. 503 c.

29. HImareko JLII. Typusm u roctuaudHOE X03s1icTBO. M.-PocToB Ha//l.: UKL «MapT», 2004.
346 c.

30. Sxosaes I'.A. DKOHOMHKA TOCTHHHYHOTO X03siicTBa. M.: M3narenscTBo PIIJI, 2006. 224 c.

11



4. KOHTPOJIb ¥ OLIEHKA PE3YJIbTATOB OCBOEHMSI YYEBHOI
JUCHUILINHDBI

PesyabTaTsl 00yyeHus
(ocBOEHHBbIE YMeHHs, YCBOCHHbIE 3HAHMA)

®opMbI M1 MeTOAbI KOHTPOJISI U
OLIEHKH Pe3yJIbTATOB 00y4eHUs

HMeTh NPAKTHYECKHH ONBIT:

— BBIABJICHUS U aHaNM3a TMOTPEOHOCTEH 3aKa3yMKOB M

1mo100pa ONTUMATBHOTO TYPUCTCKOTO MPOJTYKTa;

— KOHTPOJISl KAYECTBA MPEAO0CTABIISIEMbIX TYPUCTY YCIIYT;

— Opra"u3aluy J0Ccyra TypUCTOB;

— TMPEeIOCTaBJICHUS COMYTCTBYIOUIUX YCIYT;

yMeTh:

— OMNpEeNeNTh U AaHAIM3UPOBATH MOTPEOHOCTH 3aKA3UMKa,

— BbIOMpATh ONTUMAJIBHBIN TYPUCTCKUN MTPOJIYKT;

— OIEepUpOBaTh AKTYaJbHBIMUA JaHHBIMH O TYPHUCTCKHUX

yCIIyrax, BXOJSIINX B TYPIPOIYKT;

— OPraHW30BBIBATH JOCYT TYPHUCTOB;

— KOHTPOJHUPOBATH KAUECTBO MPEIOCTABISEMBIX TYpUCTY

YCIIYT pa3MeNieHus U MUTaHus,

— OIICHMBaTh KaueCTBO TYPUCTCKOTO WU TOCTUHUYHOTO

00CIyXKUBaHUS TYPUCTOB;

3HATh:

— TPUHSTHIC B Typu3Me aOOpeBUATYPHI;

— TMpaBWJIa OpraHu3alud OOCITY)KUBaHHSA TYpUCTOB B

TOCTUHUIAX U TYPUCTCKUX KOMIUIEKCaX;

— CTaHAapThl KayecTBa TYPUCTCKOTO U TOCTUHUYHOTO

00CITy>)KMBaHUA.

c()opMUpPOBAHHBbIE KOMIIETEHIIUH:

a) oomme (OK):
— OK 1. TloHuMars CyImHOCTh W COLMAIBHYIO
3HAYUMOCTh CBOEH OyayIei npodeccuu, mposBIsATh K
HEW yCTOMYMBBIN UHTEpEC.

— OK 2. OpranuzoBbIBaTh COOCTBEHHYIO JEATEIHHOCTD,
BBIOMpATh THUIIOBBIE METOJIBI U CHOCOOBI BBITIOJHEHHS
npodeccuoHalIbHBIX 3ajad, OIICHUBATh ux
3¢ (HEKTUBHOCTH U Ka4eCTBO,

— OK 3. IlpuHumare pemieHuss B CTaHAAPTHBIX U
HECTaHJAPTHBIX CHUTyallUsX W HECTH 3a HHX
OTBETCTBEHHOCTb;

— OK 4. OcymectBiiaTh MOUCK W HUCHOJIb30BAaHUE
uHpopmanuy, HeoOxomumon g 3(h(HEeKTUBHOTO
BBITIOJTHEHUS npodeccnoHambHBIX 3ajad,
podecCHOHALHOTO ¥ TUYHOCTHOTO Pa3BUTHS;

- OK 5. Hcnone3oBath UH(POPMAIIMOHHO-
KOMMYHHKAITMOHHBIE TEXHOJIOTUH B
npodeccuOHANBHON IeSTENbHOCTH;

— OK 6. Pabotatb B KOJUIEKTMBE U B KOMAaHIE,
3¢ deKTUBHO 00IIAThCS ¢ KOJUIEraMH, PYKOBOJACTBOM,
MOTPEOUTENSIMU;

— OK 7. bpathb Ha cebs OTBETCTBEHHOCTh 3a pabOTy

Tecrtel o Temam 1, 2, 3, 4, 6, 7, 8.
KonTponbHas paborta no teme 5.

Otuer o IIPaKTUYECKOMY

3aHATHUIO (3KCcKypcus B
TOCTUHHMIIBI) TIO TeMe 3.

HccenenoBaTenbCKuii  MPOEKT 110
TemMaMm 3, 4.

CemuHaps 1o TeMam 3, 4, 6, 8.
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YIEHOB KOMaHIbl (IOJYMHEHHBIX), 3@ pe3yJabTaT
BBITIOJTHCHUS 3aJaHMI;

— OK 8. CamocrosTenbHO  ONpPENENATh  33Ja4u
npo(ecCHOHANPHOTO W JIMYHOCTHOTO  Pa3BUTHS,
3aHUMATbHCA camMo00pa3oBaHUEM, OCO3HaHHO
IJIAaHUPOBATh MOBBIILIEHNE KBATU(UKALIUN;

— OK 9. OpueHTHpOBaThCS B YCIOBHUSX YaCTOW CMEHBI
TEXHOJIOTHH B MPo(eCcCHOHATBLHOM IeATeTbHOCTH.

0) npogeccuonannubie (IIK):

— IIK1.1. BbisBAATP W  aHAIM3UPOBATH  3aMPOCHI
MOTPEOUTENSE U BO3MOYKHOCTH UX pealli3allH.

— IIK 1.2. UupopmupoBaTh NOTpeOUTENS O TYPUCTCKUX
MPOAYKTAX.

— [IIK 1.3. B3aumopeiicTBOBaTH C TypoIepaToOpoM IO
peanu3annuy U MpoJABHKEHUIO TYPUCTCKOTO IMPOAYKTA.

— IIK 2.5. KoHTponupoBaTh KauecTBO OOCIY>KHBAaHUS
TYPHUCTOB PUHUMAOIIEH CTOPOHOM.

— [IK 3.2. ®opMupoBaTh TYpUCTCKUM MPOTYKT.
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